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000 «BU3HEC-ANANOI MEOUA»

npu nogaepxke TNMN PO

PenakunoHHbI coBeT:

Makcum ®ateeB, Bagum BuHoKypos,

Hartanba YepHbiwosa

[naBHbIN pegakTop:

Mapusa CepreesHa CyBopoBcKasn

PepakTopbl Homepa: EKkatepuHa BacunbeBHa
3onorapeBa, EneHa AHaTonbeBHa AnekcaHapoBa
3amecTuTenb AUpeKTopa No KOMMEPYECKM BOMPOCam:
Wpuna BnagumnposHa [inyrau

[u3aiiH/BépcTka: Anekcangp Jlo6os

MNepesop: Mapusa Kniouko

OtneyataHo B Tunorpadun 000 «BUBA-CTAP»,

r. MockBa, yn. Inektposasopckas, . 20, cTp. 3.
Martepuanbl, oTMeyeHHble 3Haukom R nnun «PEKITAMAY,
ny6nuKyloTcA Ha NpaBax peknambl. MHeHne aBTopoB
He 06A3aTe/IbHO [JOMKHO COBMafaTb C MHEHVEM
pepakumn. MepeneyaTka maTepranos

1 UX MCnonb3oBaHue B ntobon popme

fonyckaeTcs TONbKO C paspelleHna peaakumm
n3panua «busHec-fAuanor Meana».

PyKonucu He peLieH3MPYIOTCA 1 He BO3BPaLLaloTca.
Anpec pefakuum:

143966, MockoBcKas o6nacTb,

r. PeyToB, yn.Mo6eppl, A. 2, nom. 1, KOMH. 23.

E-mail: mail@b-d-m.ru

Ten.: +7 (495) 730 55 50 (n06. 5700)

Usparenb: 000 «busHec-finanor Megua».
3apeaucmpuposarHo QedeparbHol c1yx60l no Had3opy &
cehepe c8A13U, UHHPOPMAUUOHHbIX MeXHOI02UL U MACCOBbIX
KommyHuKayut. Ceudemesibcmaeo o peucmpayuu
cpedcmaa maccosol uHgopmayuu [ Ne C77-65967
om 6 utoHa 2016.
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r eHHaawii [oHyaKoB — npodeccop, A0KTOp
MeJULMHCKVX HayK, reHepanbHblil AupeKTop
WHCcTUTyTa BpoXAEHHDIX 3ab0neBaHuii
YenCTHO-NLEBOI 06MacTy, OTKPLITOro UM B
2013 rogy. A ewwé leHHaamil Bacunbesuy —
HayanbHuK LieHTpa YentCTHo-NnLeBoil
xupypruu u nop-natonoruii LLKb Ynpasnexus
aenamu lMpe3upenta PO, unen EBponelickoro
001LeCTBa UepenHo-YeNtCTHO-NNLEBbIX
XUpYpProB 11 AHrNIACKoro 06LLeCTBa YemoCTHo-
NVILeBbIX XUPYPrOB, aBTOP MHOMUX HayUHbIX
pabot. Cpeau ero 3BaHuii 1 Harpag — rpamota
MexayHapoaHoli opraHiu3aLini no neyeHnto
60NbHbIX C BPOXKAEHHBIMI NOPOKAMY.

Ho rnaBHoe 1 ocHoBONoONaraLLee B KOPOTKOIA
(NpaBKe 0 HEM — BCE Xe T0, UTO OH Xupypr

13 TeX, PO KOTOPbIX FOBOPAT «0T bora».
Tonbko npeacTaBbTe cebe: bonee 25 Thic.
MaLmMeHTOB, B 0CHOBHOM JeTeid, y KOTOpbIX
bnarogaps onepauuam, npoBefEHHbIM
npodeccopom, KapAnHanbHO 3MEeHNN0Cb
KauecTBO XM3Hu! 3T0 fieTh, poAMBLUNeCs C
BPOXAEHHBIMU pacLenHamin BepxHeli ryobl
1 Héba (B mpocTopeube — ¢ 3aaubeli ry6oii 1
BONYbeli MaCTb0). ITO He TaKas YK U pefikas
npo6nema: NpakTUyeckIn Kaxablii U3 Hac
CTanKuBancA B XM3HU C TaKUMU THOJbMI.

I uem oHu cTapLue, Tem bonee 3ameTHbI Ha
X UL Cnefibl BPOXAEHHOI NaTonoruu.
Bnepabie xupypruueckyto onepawuio no
YCTpaHeHto pacLLeNnHbl MATKOro Héba
npoBenu elLé ABa Beka Ha3aj Bo OpaHumu,
HO TEXHONIOrUM MOCTOAHHO Pa3BMBAKTCA U,
KOHEYHO, COBPEMEHHbIIl YPOBEHb MeaMULNHbI
103BONAET NPOBECTY fleUeHue He B npumep
KauecTBeHHee, CAIeNaB ero CNefbl NpakTUYecku
He3ameTHbIMU.

Wcnonb3yemble cerogHa B MHcTutyTe
BPOXAEHHDBIX 32001eBaHNI YeNOCTHO-
NnLeBoil 061aCTH OpUrnHaNbHblE METOAMKI
no3BONAIOT A06UTLCA AeanbHoil GopMbl
BepXHeli ry0bl 1 HOCa, BOCCTAHOB/IEHNA peu,
MOMOTaloT CNPaBUTLCA € 3y60UeNIOCTHBIMU
Aedopmaunamn, nopokamn pasBuTUA
YLUHbIX PAKOBMH 1 HapyLLeHNAMMN CllyXa.
(BoeBpemeHHas KaueCTBEHHaA ANArHOCTK,
WHANBUAYaNbHOE CONPOBOXAEHME NALMEHTa,
nporpamma fieyenus, yunTbiarlLas Bce
HI0AHCbI GU3NYECKOTO 1 MICMXONOTMYECKOro
COCTOAHMA BONBHOTO, 11 BbICOYAILLMIl yPOBEHD
npodeccmoHani3ma — BOT 3a0r yCMeLLHoI
paboTbl MHCTUTYTA, O KOTOPOIl Mbl NOTOBOPMIU
C ero pyKoBOACTBOM.
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«Mbl MLLEM BO3MOXHOCTDb
NMOMOIATb BOJIbLUEMY KOJIMYECTBY

NAUUNEHTOB!»

- [leHHaouli Bacuneeeu4, HACKO/IbLKO
pacnpocmpaHéHHbiMU  Aendalmca  8po-
JKOEHHbIe namoJio2uu YesIloCMHOo-UYeeoli
o6nacmu? Ecme nu cmamucmuka: yeenu-
qyueaemcs /iu 8 nocsieOHUe decamusiemus
ux npoyeHm cpedu pocculickux HO80po-
JKOEHHbIX U/lu OH cma6unen?

- BExerogHo B P® poxpgaetca 6Gonee
10 TbiC. geTel C BPOXKAEHHBIMYM NATONOTAMMN
yepernHo-4YentocTHoO-nueBor  obnactn. o
CTaTUCTUKE, OANH BONBbHON C TaKMMK MaTosO-
rmamm npuxogmtca Ha 500 HOBOPOXKAEHHbIX
W, K COXaneHulo, MoNIOXKeHUe YXy[LlaeTcs.
3a nocnegHne rofbl PoOXKOAAemMoCTb AeTell C
BPOXAEHHBIMM MATONOTMAMMN YeSTFOCTHO-NU-
LeBol obnacti ysennumnacb Ha 30%. Cpean
NPVYMH TaKOro BbICOKOrO pocTa: Npobrembl
SKOJOIK, HeKauecTBeHHOe U HecbanaHcu-
|pOBaHHOE NUTaHVe, NHOEKLIMOHHbIE 3ab0re-

BaHUsA. Al Gbl OTMETUN TaKKe NPUEM CNINPTHBIX
HanWTKOB, N He TONbKO BO Bpems bepemeH-
HOCTW, KypeHune, HapKOMaHUIo, a TaKXke To-
HV3UPYIOLWME HaMUTKK, KoTopble Oyaylive
poamMTeNy 3a4acTyto HaUMHAOT NPUHUMATb B
o4eHb paHHeM Bo3pacTe. K HecuacTblo, yBe-
JINYNBAETCA 1 KOJNIMYECTBO MPUOBPETEHHBIX
3aboneBaHUl, BO3HVKAOLMX BMOCNELCTBIN
TpaBm.

Mpy 3TOM KauecTBO NIEUEHMS, U XUPYPTi-
UECKOro B TOM YMCNIE, 3a4acTylo He OueHb
BbICOKOIrO KauecTBa, NMPUYEM 3TO Kacaetcs
1 3apy6exHbIx CcTpaH. bonbHble yacto 06-
paLLaloTca K Ham nocne nedeHus B Vspavne,
lfepmaHuy, OpaHuuy 1 T. 4. 3a pybexkom, Kak
HV NPUCKOPOHO, CErofHs NMPUMEHSIIOT MHO-
KECTBO HEKOPPEKTHBbIX METOAMK. 3auacTyto
MCNPaBUTb MONOXKEHVE NOC/IE TAaKOro BMELLa-
TENbCTBA Y>Ke HEBO3MOXHO. ..



B Hallem MHCTUTYTe MPOBOAATCA onepauun
[ETAM 11 B3POCIIbIM C BPOXKAEHHBIMU 1 MPUO6-
PETEHHBIMU aHOManVsaMK 1 aedopmauramm
KOCTel IMLEBOro 1 MO3roBoro Yepena. Cnpoc
Ha 3TOT BYJ NMOMOLLY OYEHb BbICOK B CBA3M C
MOCTOSIHHBbIM ~ YBENMYEHNEM  POXKLAEMOCTY
JeTell ¢ JaHHbIM BUAOM MaToNOMN 1 POCTOM
TpaBMaT/3Ma.

- B yém yHuUKanbHocmb Komnsiekca meou-
YUHCKoOUI noMowju, oKaseieaemol 8 eawiem
uHcmumyme? Kakue Hoeble MemoOuKu u
mexHosi02uU noseusucy 8 smoli obnacmu
8 nocniedHee epemsa? Kakux pesynsmamos
OHU no3eonsilom dobueamobcsa?

— YH/KanbHOCTb B TOM, YTO B HaLLEM UHCTUTY-
Te NPeACTaBNAeTCA BO3MOXHbBIM BbINOSIHEHWE
BCEro KOMMEKCA JSIeYeHs 1 NMOJHOW peabunu-
TaLuMm 60NbHbIX C AAHHBIMU MOPOKaMU Pa3Byi-
TWA B TeUeHe BCEN XKIM3HW NaumeHTa. IHCTuTyT
ABNAETCA BedyLuen KnuHuKon B Poccuun, B rog
Mbl MPOBOAUM HE MeHee TbICAYN onepaLuin 1
KypcoB peabunutaumm. Hamm npepgnaraetcs
[OCTaTOYHO 6OnblUOE KONNMYECTBO METOAOB
OMnepaTUBHOIO NleYeHNA aHOMaNn Pa3BUTUA
KOCTell yepena, NocTTpaBMaTMyeckmx aedop-
MaLMIA KOCTeN NNLEBOIO 1 MO3rOBOIO Yepena
C CNOMNb30BaHNEM COBPEMEHHbIX TEXHOMOTMI:
ObICTPOTBEPAEIOWYMX MIACTMACC, MeTa/inye-
CKVX CETOK W MACTUH, UMMNJTAaHTaTOB 13 brosno-
rMYeCKN MHePTHbIX MaTepUasnos.

Bo3moKHO npoBefeHue cnegylowmnx
onepauyun:

— OCTEeOTOMUA 1 MOLENNPOBaHNE KOCTeN
CBOfa uepena, opbuTanbHOro Kommiekca
KOCTEeW N1LEeBoro Yyepena;

— [AKPUOLMCTOPUHOCTOMUA U NaKopu-
HOCTOMMSA;

- ranmopo-, PpoHTO-, CPeHOo-, 3STMOUNAO-
TOMUSA;

— OMOPHO-KOHTYpPHasA NiacT1Ka 1 yctpaHe-
Hue fedeKToB NIMLEBOro N MO3rOBOroO Yepe-
na, Kak MPUOBPETEHHDIX, TaK U BPOXKAEHHDIX.

C uenblo OKOHYATEeNIbHOW  KOppeKuun
BHELWHOCTM NauMeHTam MHCTUTYTa npeana-
ralTca niacTmyeckne onepauum scteTnve-
CKOro nnaHa.

Ewé ogHuM HanpaBneHnem feAaTenlbHOCTH
ABNAETCA OKas3aHve MOMOLM [eTaAM C pas-
NINYHBIMI CUHAPOMamMK AedopMaunn cpeg-
Hel 30Hbl NNLA, TAaKUMW KaK:

— HapyLueHue cnyxa;

- MUKPOTWA: B 3TOM C/lyYae MpOBOAATCA
cnyxynyJliaowme onepaummn KoCTHOW Mpo-
BOAMMOCTM (ycTaHOBKa annapara baxa n T. g.).

MposoauTca:

— YCTpaHeHVe aTpesunm CllyxOBOTrO NPOXOAa;

— BOCCTaHOBJIEHME YLLIHOW PaKOBUHbI KaK 113
WCKYCCTBEHHOIO MaTepuana, Tak 1 C UCMosib-
30BaHVeM PEBEPHbIX XPALLEN;

— YCTpaHeHe aTpe3nm X0aH U NCKPUBIEH-
HOW HOCOBOW NepPeropoaKu.

TakKe MWHCTUTYTOM MpUBNEKalOTCA Mpu
HeoOXoAVMOCTV  BbICOKOKBANMOULMPOBaH-
Hble CNeLuanvcTbl A1 XMPYPrmyeckoro fieye-
HYA CONYTCTBYHOLLYX 3ab0neBaHuiA No:

— [eTCKOW KapAmosorim, HEBPOOruy, OTo-
puyHONApPUHronoruy;

— [ETCKOW XMPYPriv, aHapoIoruy, nnactu-
YeCcKoW Xmpypruu;
— TPaBMaTosiorMn 1 opToneann.

- Ymo npedcmasnsem coboli uHcmumym
ce200HA? A Kpome Kak 8 HEM, N0O06HYI0 no-
mouwib 8 Poccuu 20e-mo okasviearom?

- 000 «MHCcTUTYT BpOoXOEHHDBIX 3ab0neBa-
HUI YeSIloCTHO-NTNLIEBOV 061acTV» NpeacTaB-
nAeT cobor CTPYKTYPHYHO OpraHu3aLuio, nos-
BOJIAOLLYIO OCYLLECTB/ATb BECb CMEKTP YCIyT,
BXOLALLMX B KOMIMJIEKCHbIV COCTaB fleyeHus 1
peabunuTaumm MauMeHToB C BPOXKAEHHBIMU
1 NPUOBPETEHHBIMU AedopMaLaMUN Yeper-
HO-YenCTHO-NMLEeBON 06/acTn, a Takke C
conyTcTBylOWMMI 3aboneBaHuamn. Paspabo-
TaH YHUKabHbI MPOTOKON fleyeHus 60MbHbIX
C [aHHOW naTofiorveR, UMeeTcsl MaTeHT Ha
n306peTeHne. DTOT NPOTOKON NpeaycMaTpu-
BaeT pasfnyHble METOAUKM NleueHns pebEHKa
C MOMEHTa ero PoXAeHUs A0 MOJHOW pea-
6unuTaumn. B neyeHnn npriHMMaroT yyactue
TaKme CreuuanvcTbl, Kak neguaTp, AUETOSOr,
HEBPOJION, JI0P, aHECTE3MOSIOT, OPTOLOHT, CTO-
MaTosIor, Jlorones, nejaror Mo BoKasy, ncu-
XOJOr, AETCKUI 1 ANA poanuTenei, U, KOHEYHO,
XVPYPT.

OfHUM 13 OCHOBHbIX HamnpaBneHuln fe-
ATENbHOCTM  MHCTUTYTa ABMSETCA  OKasa-
H/e MeULIMHCKON MOMOLM MauveHTaMm C
BPOXAEHHBIMU MOPOKaMM  Pas3BuUTMS  Ye-
NIOCTHO-NNLEBON 06N1acTh, @ IMEHHO C BPO-
XKOEHHBIMM - pacllenvHaMmn  BepxHel ryobl,
HEGa 1 nuua. TONHbIA KOMMEeKC meau-
LIHCKOV MOMOLLM MO AaHHOMY HarpaBJieHuio
BKJIIOYaET:

— CEepUIo NEepPBUYHbIX OMNEPaTUBHbIX BMELLA-
TeNbCTB, HaUMHaA C Nepriofa HOBOPOXAEHHO-
CTI 11 B TeYEHME NEePBOTo rofa »K13Hu, C LeNbo
KaK YCTpaHeHMs aHaToMuuyeckoro aedekta
pa3BUTKA, TaK U MOMHOrO BOCCTAHOBJEHNA
byHKUMR;

— Koppurupyiowe ornepauuy, HauMHaa ¢
6ornee cTapllero Bo3pacTta, Ana yCTpaHeHUs
BTOPUYHBbIX AedpopmMaumii Kak BCrefcTsue
NMepBMYHON KOPpPeKUMU, TakK U CBA3AHHBIX C
|POCTOM 1 pa3BUTNEM PEGEHKa;

— OWarHOCTUKY U NeyeHne HEGHO-TNoTouY-
HON HefJoCTaTOYHOCTU C WCMONb30BaHUEM
a3podOHOCKONUI, HA3OMETPUK, BUAEODIOO0-
pockonuu, HazopapUHrocKonmu;

— OPTOAOHTMYECKYIO MOMOLLb C NpUMEHe-
H/IEM COBPEMEHHBIX HECHEMHbBIX OPTOAOHTH-
YecKuX anmnapartos;

— CTOMATOJIOMMYECKYI0 U OPTONEANYECKYHO
nomoLLp (MpoTe3npoBaHue) B Cilyyae Heobxo-
ANMOCTY;

- noroneguyeckoe obyyeHue c uenbto Gop-
MUPOBAHUA HOPMANbHOM peun y GOMbHbIX,
HauMHaA C paHHero Bo3pacTta (C AByX nerm).
B uHCTMTYTEe BHedpeHa cuCTeMa YCreLHOw
peabunuTaumm C yyactmem noronegos, ncu-
XOJI0roB, NeJaroros fno BoKarty.

K coxaneHuto, B Poccum noka HeT eguHom
MeAMLMHCKOW OpraHu3aumm, Kotopas bl Mor-
na npefyioXnTb BECb KOMMEKC MeANLIMHCKIX
yCnyr naumeHTam C MOpoKaMmn PasBUTUA Ye-
penHo-YentoCTHO-NMLEeBON 061acTK, HauUMHas
C KOHCynbTauuii 6epemeHHbIX, KOTOpbIM MO

Y3 noctaBneH Takow NOPOK M/I0AQ, U 3aKaH-
yrBas B3POC/bIMY/ MaLMEHTaMM.

- Yyacmeyeme nu bl u awiu compyoHu-
KU 8 HAay4HbIX KOH(hepeHYusAx, cumnosuy-
max u m. 0.? [Ty6nukyemecoy nu 8 npoghec-
CUOHAJIbHBIX U30aHUAX?

- B nHcTnTyTe Beaétca HayuHas pabota no
BCEM HarpaB/ieHVAM, B TOM Yu1C/ie COBMeCT-
HO C 3apy6eXHbIMY LIieHTpamK, MiaHnpyoTca
NPOBeAeHNe  HayYHO-NMPaKTUYECKNX — KOH-
depeHUMI 1 CMMNO3MYMOB, Ny6AuKauuy B
OTeYeCTBEHHOW 1 MUPOBON NUTepaTtype, 13-
[aHne MoHorpadui.

- MeduyuHckue ycnyau ce2o00HA cmosm
0opozo, a eedb peyb UOém o demsx. Kak
pewaromcs 8onpocbl ¢ oniamoli ux sieve-
HusA? Bo3MOXKHO /1u NleYeHue y 8Ac 8 pamKax
OMC? Pacckaxkume o c80ém compyoHuYe-
cmee ¢ 6s1azomeopumesibHbIMU hOHOAMU.

— [leicTBUTENBHO, JleYeHne MaTHoe, HO
[JEeTAM MomoratoT 651arotBopuTesibHble $OoH-
Obl: OHU MNOKpbIBaloT okono 30% pacxopos.
WHCTUTYT aKTMBHO COTpyAHMYaeT ¢ 6Gnaro-
TBOpUTENbHBIMU doHAaMM «[Jobpoe cepaLe»,
«Bawa Hapgexpga», «HaumoHanbHbIN coun-
anbHblIn doHI», «be3pasnnuua. Het», Happy,
«CTpoum gobpo» 1 gp.

Mntoc 6onbluoe KONMYECTBO MaLMEHTOB Y
HaC NPOXOANT MO KBOTaM Mo ANArHOCTUKe U fe-
YEHWIIO C MPVIMEHEHNEM BbICOKIX TEXHOMOT M.

- UHcmumym pacnonazaemcs 8 Heckone-
KUX nomeuwjeHusix, 8 OCHOBHOM dapeHdye-
MbIX, U 3MO CU/IbHO 3ampyOHsem eauly
pabomy. Kakue 8bixo0dbl us cumyayuu 8ol
sudoume? Hackonbko peanbHo nepesecmu
UHCMumym 8 o0Ho 6osbuwioe 30aHue, CKOH-
yeHmMpuposame ece cusibli 8 00HOM mecme,
Yymo6bl UMemb 803MOXHOCMb NOMO2amb
ewé 6onbwemy Konudecmasy demeli? Ymo
071 53mo20 Hy»xHo? Mox<Ho n1u 8 0aHHOU cu-
myayuu paccqyumel8ame HA NOMOWb 20Cy-
dapcmea?

- Jla, HaWwwW cerofHsALWHNE KUIMLLHbIE
yCNoBUsA» He NO3BOMAIOT BbINMONHATL HE06-
XOAUMBIV MauneHTam 06bEM Mo OKazaHuio
BbICOKOKAUYeCTBEHHbIX MEAULMHCKIX YCAYT,
a TakXXe Mo NepenoaroToBKe MeanuLNHCKNX
Kagpos.

[na peanusauum BCEro KoMMiekca me-
OVLUMHCKOW MOMOLLY, A TaKXKe Co3AaHus pe-
abunrTauMoHHOro 1 obyualolero LeHTpa
HaM Heob6XoAMMO MpUobpecT MNoaxoas-
Lee nomMeLleHmne, NPoBeCcT! B HEM PEMOHT
1 OCHalleHne B COOTBETCTBUU C TpeboBa-
HUAMW CAHUTAPHOrO 3aKOHOZATENbCTBA.
Mpn HanuumMm COBCTBEHHOrO OTAENIbHOIo
34aHMA Mbl MOrnM Obl ONepupoBaTb BCEX
nayueHToB no kBotam 1 OMC.

HecomMHeHHO, HOBOE MOMeLLEeHME CKOH-
LeHTPMpPYeT BCe HalW CUbl B OQHOM Me-
CTe U JacT BO3MOXHOCTb MOMOraTb ewé
60sbLLIEMY KOSIMYECTBY NaLVeHTOB.

MoaroroBuna
Enena AnekcaHgpoBa



Gennady Gonchakov - Doctor of Medical Sciences,
General Director of the Institute of Congenital Diseases
of the Maxillofacial Area, which he opened in 2013.

And also Mr. Gonchakov is the Head of the Center

for Maxillofacial Surgery and ENT Pathologies of

the Central Clinical Hospital of the Administrative
Department of the President of the Russian Federation, a
member of the European Society of Cranio-Maxillofacial
Surgeons and the English Society of Maxillofacial
Surgeons, the author of many scientific works. Among
his titles and awards is a diploma from the International
Organization for the Treatment of Patients with
Congenital Defects.

But the main and fundamental thing in a short note
about him is that he is one of those surgeons who are
said to be “from God.” Just imagine: more than 25
thousand patients, mostly children, whose quality of life
has radically changed due to the operations performed
by the professor! These are children born with congenital
clefts of the upper lip and palate (in common parlance -
“cleft lip” and “cleft palate”). This is not such a rare
problem: almost every one of us has come across such
people in life, and the older they are, the more noticeable
traces of congenital pathology are on their face. For the
first time, a surgical operation to eliminate a cleft of the
soft palate was carried out two centuries ago in France,
but technologies are constantly evolving, and, of course,
the modern level of medicine makes it possible to carry
out treatment that is not an example of better quality,
making its traces almost invisible.

The original techniques used today at the Institute of
Congenital Diseases of the Maxillofacial Area allow
achieving the ideal shape of the upper lip and nose,
restoring speech, helping to cope with dentoalveolar
deformities, auricular malformations and hearing
impairments. Timely high-quality diagnostics,
individual patient support, a treatment program that
takes into account all the nuances of the patient’s
physical and psychological condition, and the highest
level of professionalism are the key to the successful
work of the Institute, which we talked about with its
leadership.

RUSSIAN BUSINESS GUIDE {AEKABPb 2021}

Gennady Gonchakov,
Institute of Congenital Diseases
of the Maxillofacial Area:

“WE ARE LOOKING FOR
AN OPPORTUNITY TO
HELP MORE PATIENTS!”

- Mr. Gonchakov, how common are congenital pathologies of the
maxillofacial area? Are there any statistics: has their percentage
among Russian newborns been increasing in recent decades, or
is it stable?

— More than 10 thousand children with congenital pathologies

of the cranio-maxillofacial area are born in the Russian Federation

annually. According to statistics, one patient with such pathologies
accounts for every 500 newborns, and, unfortunately, the situation
is getting worse. In recent years, the birth rate of children with
congenital pathologies of the maxillofacial region has increased by
30%. Among the reasons for such a high growth: environmental
problems, poor-quality and unbalanced nutrition, infectious
diseases. I would also note the intake of alcoholic beverages, and
not only during pregnancy, smoking, drug addiction, as well as tonic
drinks, which future parents often begin to take at a very early age.
Unfortunately, the number of acquired diseases and subsequent
injuries is also increasing.

At the same time, the quality of treatment, including surgical
treatment, is often not very high quality, and this also applies to
foreign countries. Patients very often come to us after treatment in
Israel, Germany, France, etc. Unfortunatly, many incorrect methods
are used abroad today. It is often impossible to correct the situation
after such an intervention...

In our Institute, operations are performed on children and adults
with congenital and acquired anomalies and deformities of the
bones of the facial and cerebral skull. The demand for this type of
assistance is very high due to the constant increase in the birth rate
of children with this type of pathology and the growth of injuries.

- What is the uniqueness of the complex of medical care provided
at your Institute? What new techniques and technologies have
appeared in this area recently? What results do they allow you
to achieve?

— The uniqueness is that in our Institute it is possible to carry
out the entire complex of treatment and complete rehabilitation
of patients with these malformations throughout the patient's
life. The Institute is the leading clinic in Russia; we conduct at
least a thousand operations and rehabilitation courses a year. We
offer a fairly large number of methods for surgical treatment of
anomalies in the development of the bones of the skull, post-

traumatic deformities of the bones of the facial and cerebral skull

using modern technologies (fast-hardening plastics, metal meshes
and plates, implants made of biologically inert materials).
The following operations are possible:
- osteotomy and modeling of the bones of the cranial vault,
orbital complex, bones of the facial skull;
- dacryocystorhinostomy and lacorhinostomy;
- maxillary sinusotomy, frontal sinus surgery, spheno,
ethmoidotomy;
- support-contour plastics and elimination of defects of the facial
and cerebral skull, both acquired and congenital.



For the purpose of final correction of their
appearance, the patients of the Institute are
offered aesthetic plastic surgeries.

Another area of activity is helping
children with various syndromes of
deformity of the midface zone:

- hearing impairment;

- microtia: in this case, hearing-
improving operations of bone conduction
are performed (installation of the Bach
apparatus, etc.);

We perform:

- elimination of atresia of the ear canal;

- restoration of the auricle, both from
artificial material and using costal cartilage;

- elimination of choanal atresia and
deviated nasal septum.

The Institute also attracts, if necessary,
highly qualified specialists for the surgical
treatment of concomitant diseases for:

- pediatric cardiology, neurology,
otorhinolaryngology;

- pediatric surgery, andrology, plastic
surgery;

- traumatology and orthopedics.

- What is the Institute today? And besides
it, do they provide similar assistance in
Russia?

- Institut Vrozhdennykh Zabolevaniy
Chelyustno-Litsevoy Oblasti LLC is a
structural organization that allows providing
a full range of services included in the
complex composition of treatment and
rehabilitation of patients with congenital
and acquired deformities of the cranio-
maxillofacial zone, as well as concomitant
diseases. A unique protocol for the treatment
of patients with this pathology has been
developed; there is a patent for an invention.
This protocol provides for various methods
of treating a child from the moment of
his or her birth to full rehabilitation. The
treatment is attended by such specialists
as a pediatrician, nutritionist, neurologist,
ENT, anesthesiologist, orthodontist, dentist,
speech therapist, vocal teacher, psychologist,
child and parent, and, of course, a surgeon.

One of the main activities of the Institute
is to provide medical care to patients
with congenital malformations of the
maxillofacial region, namely, congenital
clefts of the upper lip, palate and face.
The full range of medical care in this area
includes:

- a series of primary surgical
interventions, starting from the neonatal
period and during the first year of life, in
order to both eliminate the anatomical
developmental defect and completely restore
functions;

- corrective operations, starting from
an older age, to eliminate secondary
deformities, both as a result of primary
correction and associated with the growth
and development of the child;

- diagnostics and treatment of

opharyngeal insufficiency using
aerophonoscopy, nasometry, video
fluoroscopy, nasopharyngoscopy;

- orthodontic care using modern fixed
orthodontic appliances;

- dental and orthopedic care (prosthetics)
if necessary;

— speech therapy training in order to form
normal speech in patients, starting from an
early age (from 2 years old). The Institute
has introduced a system of successful
rehabilitation with the participation of
speech therapists, psychologists, and vocal
teachers.

Unfortunately, in Russia there is still
no single medical organization that could
offer the whole range of medical services
to patients with malformations of the
cranio-maxillofacial zone, starting with
consultations of pregnant women who have
been diagnosed with such a fetal defect by
ultrasound, including adult patients.

- Do you and your staff participate
in scientific conferences, symposia, etc.?
Do you publish articles in professional
publications?

- The Institute conducts scientific
work in all areas, including jointly with
foreign centers, it is planned to hold
scientific and practical conferences and
symposia, publications in domestic and
world literature, and the publication of
monographs.

- Medical services are expensive today,
and we are talking about children. How
are issues related to payment for their
treatment resolved? Is it possible to undergo
treatment under the compulsory medical
insurance with you? Tell us about your
collaboration with charitable foundations.

- Indeed, treatment is paid, but
charitable foundations help children:
they cover about 30% of expenses. The
Institute actively cooperates with charitable
foundations “Dobroye Serdtse”, “Vasha
Nadezhda”, “Natsionalno-Sotsialniy Fond”,
“Bezrazlichiya Net”, Happy, “Stroim Dobro”
and others.

Plus, a large number of patients undergo
diagnostics and treatment using high
technologies.

- The Institute is located in several
premises, mostly rented, and this greatly
complicates your work. What exits from
the situation do you see? How realistic is
it to transfer the Institute into one large
building, to concentrate all forces in one
place in order to be able to help even more
children? What is needed for this? Can you
count on government assistance in this
situation?

- Yes, our current “living conditions” do
not allow us to fulfill the volume of patients
required to provide high-quality medical
services, as well as to retrain medical
personnel.

For the implementation of the entire
complex of medical care, as well as the
creation of a rehabilitation and training
center, we need to purchase a suitable
room, carry out repairs and equipment
in it in accordance with the requirements
of sanitary legislation. If we had our own
separate building, we could operate on
all patients under quotas and compulsory
medical insurance.

Undoubtedly, the new premises will
concentrate all our forces in one place and
will make it possible to help even more
patients.

Prepared by Elena Alexandrova




OoKTOP N

\ Wi
«CJIEAUTE 3A COBOW
A BYALTE CHACT/TVBDBIM




IeHnc
AHATO/TbEBMY

[ py30eB

XI/\pyp\ —KOCMETOJI0T, yLIpO) MTes1b

1 pyHOHO/I.I/HO}Ib cetn

KAVMHUK «KNTMHWKa JOKTOPa
['py3aeBa», 3KCNePT B 06/1aCTU
H6e3onepaLoHHOro HUTEBOIro
}H/\Cb[ MHIMa nda n Tesia. SaHquww
ClelrMA nm. . 1. MeuHmkoBa

Mo crielnaibHOCTM <<HCHO6HOC
1en10», 0by4Yancs B MHTepHaType no

CNELManbHOCTM «OBLLAsS XUPYPI sy,

onbIT paboTbl — 6onee 20 net.
[ononHutensHoe obpasoBaHye:
- CI1el MA um. . . MeyHnkoBa,
chneunanbHOCTb
«AEPMaTOBEHEPONOr S,

- BMegA nm. C. M. Kuposa,
CNeLnasibHOCTb «KOCMETO10r 1A,
- BMegA nm. C. M. Kuposa,
CneLnasibHOCTb «MlacTuyeckas
XUIPYPIUS;

- BMegA M. C. M. Kuposa,
npodeccroHasibHas
nepenoaroToBka no
CrieLasibHOCTU «OpraHmM3aLia
34paBoOOXpaHeHs 1
OBLLIEeCTBEHHOE 340POBbEY.

HayuHble n npodeccrnoHasibHble
OOCTVXKEHUS:

- aBTOPCKME 3aMaTEHTOBaAHHbIE
METOAMKN HUTEBOIO apMUPOBaHNS
(«MeTna 'pysaesa», Double Lift,
«[amak 'pysnesar);

*+ COABTOPCTBO B CO3AaHMM HUTEBbIX
MeToamk Soft Lift;

* NPE3NAEHT 1 yupeanTens
Accolmalyn HUTEBbBIX
nMnnaHTonoros (AHW) — nepeoii
B Poccurm npodeccnoHaibHOM
OpraHv3aLmm No HUTEBLIM
TEXHO/IOMMSAM OMOJIOKEHUS B
chepe 3CTETUYECKON MEANVLINHDI;
* CEPTUMDULIMPOBAHHbIVI TDEHED
KoMnaHui MERZ, Allergan,

IPSEN, INNOVATION, Promoitalia,
«Hukmmeny, Clovermed, Invasix
(BodyTite, FaceTite, TiteFX,
Fractora), DEKA (DOT);

- aBTOP CTaTen, OnyonMKOBaHHbIX
B CMeLmanm3npoBaHHbIX
n3paHmax Kosmetik International,
«MeTaMopdo3bly, «BeCTHUK
ACTETUYECKOM MeaULIMHbBIY,
Promoitalia Magazine, B
NepUoOaNYECKOM TEOPETNUYECKOM
N HaYYHO—MPaKTUUYECKOM XKypHase
«BecTHUK HOBbIX MeAMLIMHCKIX
TEXHONOM MY (BXOAUT B NMepedeHb
Bblcwen atrectauMoHHOM
Komuceum MuHobpasoeaHust PD).

(eBepHoii cTonuLe, B JoMe 53 Ha ynuLe YepHAXOBCKOro, pacnonoXmnach copemeHHas

MHOrodyHKLoHanbHaA KnuHuka gokTopa [py3aeBa, KoTopas 0Ka3biBaeT WIMPOKHIi CNEKTP
YCAYT M0 COXPAHEHNI0 MONOAOCTIA, KPAcoTbl U 30POBbA. Bce €€ J0KTOpa UMEIOT OTPOMHBII OMbIT,
MOCTOAHHO MOBBILLAKT KBANMUKALNIO, 0CBANBAIOT HOBbIE METOANKIA U TEXHONOTUM, YYACTBYIOT B

MeXAyHapO4HbIX KOH¢epEHLlI/IﬂX N CUMMO3nyMax.

Ha 6a3e KnuHIKI NpoBOAATCA HAYUHO-NPAKTUYECKME KOHDEPEHLIM 1 00yUeHIe HOBEMLIMM
METOAMKaM B 001aCT! ICTETUYECKOII KocmeTonoriu. 06 MCTOPUN KNUHUKI SKCNEPTHOTO KNacca, eé
MpeMMyLLeCTBaX, BAMAHUN NaHAEMUH, MPOLECCAX 1 MeToAaX PaboTbl C MaLMeHTamMI HaM pacckasan
yUpeAnTENb MeAMLIMHCKOTO LIEHTpa — Xupypr-kocmeTonor [lennc Anatonbesu [py3zes.

O CMEUMOUKE KTUHNKA
W HUTEBOW UMIJIAHTOJIOT U

- OcHoBHOe HanpasneHne KnnHuKn
nokTopa [pysgeBa — Kocmetonorua. Mol
cneumanusnpyemca He Ha NMOTOKOBbIX MPO-
Leaypax, a Ha 3KCKJII03MBHbBIX, 33 KOTOPbIMU
noan efyT He ToNbKo co Bcen Poccnn, HO 1
C APYrX KOHTUHeEHTOB: U3 Amepuku, EBpo-
nbl, Abpukn, ABctpanuu. Hawe npeumyliie-
CTBEHHOE OT/IMYMe — B NPUMEHEHUN HUTe-
BOW umnnaHTonoruu. B atoli obnactn mbl
He NpoCTO NnAep MO MPOrpecCcuMBHbIM TeX-
HONOrNAM, HO 1 HOBaTop. A NMYHO ABNAICH
pa3paboTuMKoM HECKOJSIbKMX aBTOPCKUX
3anaTeHTOBaHHbIX OMOMAXKMBAOLWMNX METO-
avk: «letna lpyspesa», «famak lpy3geBa»,
Double Lift, koTopble ncnosnb3ytoTCA Kosne-
rammu-KkocmeTosioramy no Bcemy mupy. Knu-
HMKa He TONbKO OKa3blBaeT MefuLMHCKue
yC/yri nauveHTam, HO 1 NpoBoaUT obyue-
HMe MONoAbIX CMeunanncToB, »KenaloLmx
pa3BrBaTbCsA B 0651aCTV KOCMETONOTUN.

KnuHuka goktopa lpy3neBa 6bina ogHoM
13 NepBblX, KTO Hayan 3aHMMaTbCA HUTEBOM
mmMmnnaHtonornen B Poccun. Ha cerogHsaw-
HUA AeHb JaHHble TEXHOMOrMMN NO3BONAT
OCYLLEeCTBUTb BbIPaXeHHbI 3bdeKkT nnd-
TuHra. Mpy MUHMMaNbHON peabunutauuy,
6bICTPOM BOCCTAHOBNEHUN W NErKOW nepe-
HOCMMOCTW 3TV npoueaypbl NO MPOU3BO-
avmomy 3ddeKTy conoctaBumbl € MnacTu-
yeckoln onepauuen. Takxe cywecTByeT
OrpOMHOE KONNYeCTBO HUTEe, KOTopble 3Ha-
UNTENIbHO PEeCTPYKTYPU3NPYIOT TKaHW, CTU-
MynUpYIOT BblpabOTKy KosnareHa v oKasbl-
BalOT NPOdUNAKTAYECKOE aHTUBO3pacTHOe
Bo3fencTeme. B cBoenn paboTe mbl BHegps-
eMm BCe BUAbl HATEN — Kak OTe4yeCTBEHHOro
NPOW3BOACTBA, TaK U 3apybexHoro. [JokTo-
pa KAMHWKX paboTaloT C ICTETUYECKMU,
KOCMETMYECKUMY HUTAMUN 1 ABMAIOTCA IKC-
neptamy B 0651aCT HATEBOW VMIMIAHTONO-
run. Bce cneumanuctbl NnpoBepeHbl rogamu,
C HEeKOTOPbIMU 13 HUX A paboTalo Ha NpoTA-
eHun 10-15 net. Mbl eAnHbIN CNAIOYEHHDbIN
KOMNeKTuB, Ha 6ase KOTOpOro cosfaBanacb
KnuHuka pokTopa py3gesa.

O LEEHAX

- Ecnn roBopuTb O uUeHoBOWN NoAUTK-
Ke, Halla KIUHWKa npepnaraet KOCMeTo-

nornyeckne ycnyrm Ha 6Gonee BbIFOAHbIX
YCNoBUSAX, YEM, HaNpuMmep, B CTONMLE, Npu
3TOM KauyecTBO Mpouenyp OCTaéTcA BbICO-
KuM. PaboTa BbiCTpoeHa Takum 06paszom,
UTO KaXkAablil uyenoBek MOXeT nogobpaTb
cebe npoueaypy, yumTbiBas CBOV [OXOAbI.
PeknamHbIn oTgen KOMMaHuUM MOCTOAHHO
TPyaWTCA HaZ LeHoobpa3oBaHMeM, U s rop-
XKYCb TEM, UTO Mbl MOXEM MPeaSIoKNTb [O-
CTaTOYHO [eMOKpaTUyHble LeHbl. Maynen-
TaMU KNVHUKWN ABNSAIOTCA KaK MEeHCMOHepBI,
Tak U MUIJIMOHEPBI, KOTOPbIE, MO CyTW, Mo-
NyyYaT OfHU U Te e npouegypbl. HyxxHO
YUMTbIBaTb, UTO KaXkAblll NauueHT, obpalya-
ACb B KJIMHWKY, BbICTPanBaeT CBOW Npropu-
TeTbl: ANA KOro-TO BaXHa CTOMMOCTb, Ans
KOro-T0 — ANNTENIbHOCTb Mpouefypbl, Ko-
ro-To BONHYyeT nepuof peabunutauymm. Nc-
XOAs U3 3TOro, Mbl BbiCTpanBaem paboTy ¢
naLmneHTOM: leflaeM aKLeHT Ha CTOUMOCTH,
3bdeKTMBHOCTM Mpoueaypbl UNM BOCCTa-
HOBNEHUN Nocne Heé.

O BIAHUN NAHAEMUN
HA PABOTY KJIINHUKWN

— Henb3s ckasatb, 4To nepriog NokaayHa
1 NaHZEeMUUN OTPULIATESIbHO CKa3asca Ha pa-
60Te KJIMHWKN: KITMEHTOB He CTano MeHblue,
Haob6opoT, Noan € GONbLIMM BHUMAHMEM
CTanu OTHOCUTBLCA K cebe 1 cBOeMy 340pPO-
Bblo. [laljneHTbl, KOTOpble He CMOrnN npure-
xaTb BecHol 2020 roga Ha npoueaypbl, Npo-
CTO MepeHecIn UX JO CHATWA OrPaHNYeHuA.
MHorve ctanu nnaHWpoBaTb MpOBEeAeHMe
npoueayp BO Bpems OTMycKa: BMECTO pas-
BrieKaTeslbHbIX MOoe3[0K OHY Bblbpanu Bpe-
Msi, MPOBeAEHHOE C MOJIb30W ANA KPacoTbl
1 300poBbs, Tem 6Goree UTO MocelyeHune
CaHkTt-leTepbypra — camo no cebe He3abbl-
Baemoe nyTeLuecTBre. ITO TOT Calyyai, Korga
MOHO COBMECTUTb MPUATHOE C NMOJE3HbIM.

Bnarogaps nepexopy B OHNalH, Kak Obl
CTPaHHO 3TO HU 3BYyYaso, NMOABUINCb U HO-
Bble KnumeHTbl. Habnopaa 3a cobCTBEHHOM
MUMVKOI Yepe3 Kamepy KommbloTepa unu
TenedoHa, noan CTanu 3ameyatb HeKOTO-
pble HegoCTaTKM Ha Nvue B BUAe MUMMYe-
CKUX MOPLUVH, NPOABAAIOWMXCA B AUHAMU-
Ke, To eCTb BO Bpemsa peun. Ha nouse storo
MHOrVe 3auHTepecoBanucb npodeccro-
HaJiIbHbIMK 6e30onepaLoHHbIMA MeTodaMu
OMONOXeHMsA. /l Mbl NPULIAN M Ha MOMOLLb.




O PABOTE C MALMEHTAMU U
3OOEKTUBHOCTU MPOLIEAYP

- B paboTte c nauyneHTamm mbl KCMONb3y-
€M pasHble Moaxofbl, HO Ha CEroAHALIHUIN
fJeHb 6a30Byl0 poOfb B aHTUBO3PACTHOW
OMOJIaXkMBaloLWen Tepanuyu  3aHUMAlOT
annapaTtHble METOAMKKM, OKasbiBallyme
Pa3fIMYHOro BUAa BO3AENCTBME HA MArKNe
TKaHW KOXW yenoBekKa. JlasepHas Tepanusa
yNy4LaeT TOH KOXM, MOBbILIAET €€ TOHYC,
ynydwaet UBeT nuua v NpugaéT emy 340po-
BbI1 BUJ, @ B HEKOTOPbIX C/ly4asx annaparbl
CNOCOOHbI 1aXke N3/1eunBaTb KOXKHble 3a00-
nesaHua. OTaesibHOe HanpasfieHne — na-
3epPHOE OMOJIOXKEHME, OHO MO3BONAET NPO-
BECTV 6e30MepaLoOHHYI0 MOATAXKKY KOXN,
TaK HasblBaeMblii TepMmonudTuHr. [aHHasA
npouegypa He ycTynaert no CBOUM Nokasa-
TEMAM KayecTBa OMepaLnoHHbIM MeTomau-

KaM, Takxe He TpebyeT HapKo3a 1 abconioT-
Ho 6e3onacHa. KnuHuka goktopa lpy3gesa
OCHalleHa 60onbLM KONMYECTBOM COBpe-
MEHHbIX Jla3epHbIX anmnapaTtoB, KOTopble
NpUMeHsaIoTCA B 06LEeMUPOBON MNpaKTu-
ke. OCHOBHasa 3afjaya npoueayp KpacoTbl
Harnpas/ieHa Ha 60pbby C ABNeHUAMU GOTO-
CTapeHus, Ha YCTPaHeHne NUITMeHTHbIX NA-
TEH, COCYANCTOr0 PUCYHKA U paclUMPeHHbIX
NMOBEPXHOCTHbIX COCY0B KOXN N1La.

CaMbIM rMaBHbIM KpUTEpPYEM CMIOKONCTBUSA
rocteil K/AVMHWKM fABAseTcA 6e30MmacHoCTb
npoBefeHVss KOCMETUYECKMX npoueayp.
Mepen Hayanom Tepanum Bpay-KOCMeToNor
OCMaTprBaeT COCTOAHME KOXM MaLUeHTa,
3aTeMm pgenaeTt ¢doTorpadum C pasHbIX pa-
KypcoB, 4tobbl B Oyaylwem Habniopatb 3a
OVNHAMUKOWN M3MEHEHWUI, N TONbKO nocse
3TOro NPUCTYNaeT K MOArOTOBKe NaLlueHTa K
camow Tepanuu.

OB UHBEKLUAX

- Bonpoc npowusBoacTBa npenapatos,
KOTOpble MCMoJIb3yOTCA BpayaMu BO Bpe-
M5l mpoueayp, 4acTto BOJIHYeT MaLWeHTOB,
HO B KnuHuke pgoktopa [py3geBa K aTomy
NOAXOAAT C 0COObIM BHUMaHUEM, BblOVpas
nyyuiee 13 TOro, YTo npefnaraeT MUpPOBOWA
PbIHOK Ha ceroaHALWHNIN feHb. CynepcoBpe-
MeHHOe obopyzoBaHVe 1 annapaTypa pac-
nonaraloT K KOMQPOPTHOMY MpoBefeHuto
nobbIX KOCMeTUYECKMX npouenyp, sbdpekt
OT KOTOPbIX NPEBOCXOANT BCE OXKUAAHNA!

VIHbeKuMoHHaa KocmeTtonorna - eweé
oAvH NonynApHbI 6e3onepaLoHHbIN Me-
ToA B 6opbbe ¢ Npu3HaKamu CTapeHus. D1
TepaneBTMYeCKME METOAVKM NPOBOAATCA B
yCIoBUAX KabrHeTa KNMHUKKN 1 6e3 HapKo-
3a. BONbLWMHCTBO MHBA3UBHbBIX Y ManoVH-
Ba3VBHbIX MHbEKLUMOHHbIX METOAVK, UX eLlé
Ha3bIBAOT «YKONTAMU KPacoTbl», MO3BOAAIOT
3HAUUTENIBHO YYYLINTb BHELIHOCTb YenoBe-
Ka. K HUM oTHOCATCA npenapaTtbl 60TYIOTOK-
CUHa, yorpatowye MopLuHbl, 1 dunnepbl —
npenapatbl AN KOHTYPHOW NAacTUKK, KOTO-
pble MO3BONAT CO34aTb Kpacuylo Gopmy
nmua.

Bpauu KNVHWKKM BbICTYMNAOT UCKIOUYU-
TeNnbHO 3a 6e3onacHbli NeyebHo-Npodu-
nakTM4yeCcKWin XxapakTep npoueayp, 3a-
MeansawwWwmin npexaeBpeMeHHble NpoLecchl
CTapeHVs KoXu 6e3 Bpeaa Ans 310PpOBbA.

COBET A9 YNTATENEN

- Cneuyunanuctbol KnuHnkn gokTtopa Mpys-
[eBa PEKOMEHAYIOT U MY>XXUMHAM, U >KeH-
WMHAM KakK MOXHO paHblue obpawatbca
K KocmeTosioram, Afis Toro 4tobbl onpe-
OennTb CBOM TUM KOXW MU MeToAbl yxopja.
EcTb ABa MpMHUMNMANbHO pPasHbIX Tuna
KOXW: y OfHUX Nioael 6onblue KonnareHa,
y Apyrux — anactuHa. Ecnn Koxka xopowo
TAHEeTCA, TO, Kak NpaBwfao, y naumeHTa
HeT pacTAXKeK Ha Tene, HO B TO »Ke BpemsA
Yy Hero CUibHO pacTArMBaeTCA Ko)a Ha
nuue. TakMm nauyvieHTam Heobxoaumo fe-
natb Gonblie npouenyp Ha YMIOTHEHMe
Koxu. Ecnn y yenoBeka, Ha060pOT, MHOTO
pacTaXeK U cyxaa Koxa, eMmy Heo6xogmmo
MaKCUManbHO YBNa)KHATb KOXY: MPOBO-
ONTb NUTaTeNbHble NPoLeAypPbl, HacbIWwaTb
KO>KY rManypoHOBOW KNCIOTOM, YTOObI No-
BbICUTb €€ 3/1aCTUYHOCTb.

B KnuHuke pokTopa [py3geBa npume-
HAIOTCA pas3/inyHble 03[0POBUTENIbHbIE U
oMonaxumBatowme MeToaukI: anti-age, Hb-
eKLMOHHbIe, Ta3epHOe OMOJIOKEHME, H1Te-
BaA umnnaHTonorusa. Takoe pasHoobpasne
no3BosisieT KaXaoMy naureHTy nogobpatb
TO, 4YTO eMy [eNCTBUTENIbHO MNOAXOAMT.
YxaxunBaTb 3a COOOM HeobXoaAMMO BCEM,
He3aBMCMMO OT BO3pacTa W Mnona, NoTomy
4YTO NPUATHOE OTpaKeHue B 3epKane npu-
[aéT yBepeHHOCTY B cebe, a yBEPeHHOCTb —
3anor ycnexa! Cnegute 3a coboin n 6yapre
cyacTamsbl!



Dr. Gruzdev:

“TAKE CARE OF YOURSELF
AND BE HAPPY!”
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he modern multifunctional clinic Gruzdev Clinic provides a wide range of

services for maintaining youth, health and beauty being situated in house
53 on Chernyakhovskogo Street in the Northern Capital. All doctors of the
clinic have great experience, improve their qualification on continuing basis,
master new methods and technologies, take part in international conferences

and symposiums.

The clinic hosts scientific conferences and provides training in the latest

methods and techniques in the field of aesthetic cosmetology. Founder of the
medical centre, cosmetic surgeon Denis Gruzdev told us about the history of
the expert class clinic, its advantages, impact of the pandemic, processes and

methods of work with patients.

ABOUT THE SPECIFICS OF
THE CLINIC AND THREAD
IMPLANTOLOGY

- The main focus of the Gruzdev Clinic
is cosmetology. We specialize not on mass
treatments, but on exclusive procedures,
for which people come not only from all
over Russia, but also from other continents:
America, Europe, Africa, Australia. Our main
difference is the use of thread implantology.
We are not just leaders in this field in terms of
advanced technology, but also innovators. I am
the developer of several patented rejuvenation
techniques: The Gruzdev Loop, the Gruzdev
Hammock, and Double Lift, which are used
by other cosmetologists around the world. The
clinic not only provides medical services to
patients, but also trains young professionals
wishing to develop in the field of cosmetology.

Gruzdev Clinic was one of the first
to engage in thread implantology in
Russia. Today, this technology provides
a significant lifting effect. The minimum
rehabilitation period, fast recovery and
excellent acceptability of these procedures are
comparable to plastic surgery in terms of the
effect produced. There is also a wide variety of
threads that significantly restructure tissues,
stimulate collagen production and have a
prophylactic anti-ageing effect. In our work,
we use all types of threads, both of domestic
and foreign origin. The doctors of the clinic
are experts in the field of thread implantology
— they work both with aesthetic threads and
cosmetic threads. All our specialists are
proven over the years of their experience;
I have been working with some of them for
10-15 years; we are the same team that created
the Gruzdev Clinic.

PRICING POLICY

— If we talk about pricing, our clinic offers
cosmetic services at more favorable terms
than, for example, in the capital, while the
quality of the procedures remains high. Work
is structured so that everyone can choose a
procedure, taking into account their income.
The PR department works on pricing all the
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time and I am proud that we can offer very
favourable terms. Our patients range from
pensioners to millionaires, and they all receive
essentially the same treatment. One should
consider that each patient, referring to the
clinic, sets their own priorities: someone
focuses on cost, someone is interested in the
duration of the procedure, and someone else is
concerned about the rehabilitation period. We
therefore work with our patients by focusing
on the cost, the effectiveness of the procedure
or the recovery period after the procedure.

ABOUT THE IMPACT
OF THE PANDEMIC ON THE WORK
OF THE CLINIC

- We cannot say that the lockdown period
and the pandemic have affected the work
of the clinic: clients have not decreased in
number, on the contrary, people have become

Denis Gruzdev

is a cosmetic surgeon, the
founder and head of the
Gruzdev Clinic network, an
expert in the field of non-
surgical thread lifting of the face
and body. He has graduated
from the St. Petersburg State
Medical Academy named after
.. Mechnikov with a degree in
General Medicine, he studied
general surgery as an intern,
his practical experience is more
than 20 years.

Additional education:

- Saint Petersburg State
Medical Academy named
after |. |. Mechnikov, speciality
‘Dermatovenerology’;

- S. M. Kirov Military Medical
Academy, speciality
“Cosmetology”;

- S. M. Kirov Military Medical
Academy, speciality “Plastic
surgery’;

- S. M. Kirov Military Medical
Academy, professional
retraining in specialty “Health
care and public health”,

Scientific and professional
achievements:

- author’s patented methods of
thread reinforcement (“Gruzdev
Loop”, Double Lift, “Gruzdev
Hammock”):

- co—authorship in the creation
of the Soft Lift thread
techniques;

- president and founder of

the Association of Thread
Implantologists (ANI) — the first
professional organisation in
Russia for thread rejuvenation
technologies in aesthetic
medicine;

- certified trainer of the
companies MERZ, Allergan,
IPSEN, INNOVATION,
Promoitalia, Nikimed, Clovermed,
Invasix (BodyTite, FaceTite,
TiteFX, Fractora), DEKA (DOT);

- author of articles published

in specialized publications
Kosmetik International,
Metamorphosis, Vestnik of
Aesthetic Medicine, Promoitalia
Magazine, periodical theoretical
and scientific-practical journal
Vestnik of New Medical
Technologies (included in the
list of the Higher Attestation
Commission of the Ministry

of Education of the Russian
Federation).
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more attentive to themselves and their health.
Patients unable to come in for treatments
in the spring of 2020 simply rescheduled
their treatments. Many began to plan their
treatments during the holidays: instead of
going on holiday, they decided to spend time
doing something good for their health and
beauty, the more so the visit to St Petersburg
is an unforgettable trip in itself. It is a case
when you can combine business with pleasure.
Thanks to the online switchover, new clients
have also appeared. By observing their own
facial expressions on a computer or television
camera, people have begun to notice some facial
imperfections in the form of facial wrinkles,
which appear in the dynamic, i.e. during speech.
This has led many people to become interested
in professional, non-surgical rejuvenation
techniques. We are here to help them.

ABOUT THE WORK WITH THE
PATIENTS AND THE EFFECTIVENESS
OF THE PROCEDURES

— We work with patients using different
approaches, but at the moment the main role
in anti-aging therapy are hardware techniques,
which have various effects on the soft tissue of
the skin. Laser therapy improves skin tone, the
quality of skin, enhances complexion and provides
a healthy look, and in some cases apparatus can
even cure skin diseases. Separate area is laser
rejuvenation, it allows non-surgical skin lifting,
the so-called thermolifting. This procedure is
not inferior in its quality indicators to operative
methods; it does not require anesthesia and is
absolutely safe. The Gruzdev Clinic is equipped
with a large number of modern laser devices that
are used in general practice. The main objective
of beauty procedures is to combat the signs of
photo ageing, remove age spots, vascularity and
enlarged blood vessels under the skin.

The most important criterion for the
patients’ peace of mind is the safety of the
cosmetic treatment. Before the treatment,
the cosmetician analyses the skin condition
of the patient, takes photographs which
enable monitoring of the further course of the
treatment and only then starts the preparation
for the patient and the treatment itself.

ABOUT INECTIONS

— The issue of the preparations that are
used by doctors during procedures is often a
concern to patients, but at the Gruzdev Clinic
we take special care, choosing the best of what
the world market has to offer today. State-of-
the-art equipment and appliances ensure the
comfort of any cosmetic procedure, the effect
of which exceeds all expectations!

Injectable cosmetology is another popular
non-surgical method in the fight against
the signs of ageing. These therapeutic
techniques are performed in the clinic
environment and without narcosis. Most
of the invasive and minimally invasive

injectable therapies, also called “beauty
shots”, can significantly improve a person’s
appearance. These include: botulinum toxin
drugs, which removes wrinkles and fillers —
preparations for contouring, which allow you
to create a beautiful facial shape.

The doctors at the clinic are in favour of
safe, therapeutic and preventative procedures
which slow down premature skin ageing
without causing damage.

ADVICE FOR THE READERS

- The specialists at Gruzdev Clinic
recommend that both men and women
consult a beautician as early as possible
in order to determine their skin type and
methods of care. There are two principally
different skin types: some people have more

collagen and others more elastin. If the
skin stretches well, they don’t usually have
stretch marks on the body, but they have an
increasingly stretchy facial skin. Such patients
need more skin tightening treatments. If a
person, on the contrary, has many stretch
marks and dry skin, he or she needs to
moisturize the skin as much as possible: do
nourishing procedures, saturate the skin with
hyaluronic acid to increase its elasticity.

The Gruzdev Clinic uses various anti-
aging, injection, laser rejuvenation and thread
rejuvenation methods. This diversity allows
each patient to choose what suits him or her
the best. It is necessary to take care of yourself,
regardless of age and sex, because a pleasing
reflection in the mirror gives confidence, and
confidence is the key to success! Take care of
yourself and be happy!
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WDCTETUHHAS
WHBECTULUUA

EBpone npoayKuuio npon3BoauTens MHbEKLUNOHHbIX npenapato CLS International

Ha3bIBalOT pycckum yynom. N nepapom! KomnaHua nepeoil B Mupe BHeppuna B
(opmyny cBonx npenapatoB AnA 3CTETUYECKON MeANLIHbI TPeranosy, KOTOPYIo IKCNepTh 3a
YHUKanbHble CBOIICTBA Ha3bIBAIOT «<MHBECTULMEl B GeccmepTue. Buopé@TanusaHT REVI,
C031aHHBIN POCCMINCKUMMN YYEHBIMM, CTAN ANA KOCMETONOrMYEeCKOil HAYCTPUM HACTOALLUM
npopbisom. 0Tom, Kak A06MTbCA ycnexa B UHAYCTPUM KPacoTbl, pacckasana reHepabHblii
Anpektop CLS International KAPUHA BOJITAJINHA.

- KapuHa, HemHo2ue u3 pocculickux Koc-
Memu4ecKux npodyKkmoe docmua/iu ma-
K020 e MUp08020 ypOBHA No Kayecmay,
Kak 6uopesumanusaHmel REVI. B 4ém ux
npeumywecmeo?

- REVI — 3T0 ABYXKOMMNOHEHTHbIN npe-
napaTt, 6MopeBNTaNM3aHT, HE UMeLW I
aHanoroB B mupe. Mo yucny sdpdekton

RUSSIAN BUSINESS GUIDE {AEKABPb 2021}

OH COMOCTaBVIM C MHOFOKOMMOHEHTHbIMY
CpeAcTBaMy U Aaxke NpeBoCXoauT ux. Ero
YHUKanbHOCTb 3aKJ/llouaeTca B cOCTaBe
— BbICOKOMOJIEKYIAPHan rmanypoHoBas
KucnoTa u Tperanosa. Tperanosa — 370
YHUKaNbHaA MoOneKyna, Ha3HauyeHne KoTo-
POl — COXPaHATb XM3Hb NMPAKTUYECKN NPK
no6bix He6NaronpUATHbLIX ycnosuax. Mo

MMWPOBbIM HayUYHbIM, @ TaKXKe KIMHUYECKM
NCCnefoBaHMAM KOMMaHUK, npenapaTbl Ha
OCHOBE Tperasnosbl MOMOTaloT B JIeYeHnmn
nUrMeHTaLuK, po3alea, akHe, MOCTakKHe,
KOppeKL 1 BO3PaCTHbIX U3MEHEHWI, O YEM
CBUAETENbCTBYIOT POCT 3aMpoca U Nonoxu-
TesbHble OT3bIBbl NALMEHTOB B KNMHWKAX MO
Bcen Poccun.




(Qopmyna npenapara 6bina co3gaHa 6onee
10 neT Ha3ag POCCUNCKNMMN YUEHBIMU-XNMU-
kamu. B 2019 rogy npovsowwén pebpeHanHr
nuHum npenapatos REVI, mbl nonyunnu pe-
3yNbTaTbl HOBbIX KNIMHWYECKUX NCCNefoBa-
HU, KOTOpPble B o4YepeaHOoN pa3 goKa3anu
3P eKTUBHOCTb 1N 6€30MacHOCTb Hallero
npenaparta.

- Y nompe6umeneli ycnyz scmemudye-
cKoli MeduyuHbl ecmb 0o8epue K omeye-
cmeeHHbIM npenapamam? U Kak ezo 3a-
eoesamo?

— COBpPEMEHHbI POCCMINCKII NOTpebuTenb
— 3TO YenoBeK, KOTOPbIV MOCTOAHHO B MOWC-
Kax nyduwero. Mpexae uem caenatb BbI6OP B
Nonb3y TOW UM MHOW YCNYTX UK Npenapara,
OH M3yyvaeT UHOPMaLMIO B IHTEPHETE, UnTa-
€T OT3bIBbl, CMOTPUT XapaKTEPUCTUKN, LieHbI.
Haw 6ropeBuTanusaHT He 6OUTCA KOHKYpPEH-
L1, UHGopmaL A 0 HEM eCTb B OTKPbITbIX
VNCTOYHMKaX, ero BblbMpaloT nyylure cneyma-
NNCTbI CTpaHbl, Npoueaypy REVI genatot 3B€3-
Ibl, moau ny6nunyHbix npodeccuin. Mostomy,
OTBeYasn Ha Balll BOMPOC, CKaxKy: rMaBHoe Ana
3aBOEBaHNA JOBEPUA — 3TO pe3ynbTaThl U OT-
3bIBbl NOCsIe Npoueaypbl. [penapat 4aBHO 3a-
BOEBaJ JIOOBb NaLMeHTOB bnarogapsa cBoe
3 dEKTMBHOCTY 1 6€30MacHOCTW.

YTo KacaeTcA oTeyeCTBEHHOro NPoOm3-
BOACTBa NpenapaTa — POCCUNCKME YUYEHble 1
MeLVK/ JaBHO 3aC/yKWn MPU3HaHNE MeX-
JyHapogHoro coobuiecTsa. [lo3Tomy He BUXY
3eCb MUHYCOB coBceMm. [1pr 3Tom cbipbé gna
Hawwmx npenapaTtoB Mbl 3akynaem mn3 CLUA,
EBponbl n ANOHMK, Halle NPON3BOACTBO
OCHalleHO HeMeLKMM obopyaoBaHUEM
Groninger. Mbl no-HacToALwWweMy KOMNaHnA
6e3 rpaHuL: Nnpenapatbl co3gatoTtcs B Poc-
CUM U3 NIYYLLINX MHTPEAVEHTOB 1 MO NyYWnM
€BPONencKNM TEXHONOTNAM.

Mbi yxe 11 net Ha pblHKe 1 ycnenu 3acny-
KUTb JOBepMe NaLMeHTOB 1 CNeLnanncTos.

- Bol nepexunu Kpusuc, K020a Ha pbIH-
Ke nos8U10Cb MHO20 N000e/I0K 8awe20
npenapama, a noodesibigarom mo, Ymo
socmpeboeaHo...

— [a, Bbl npaBsbl. K coxkaneHunio, MHOrne
KOMMaHUN CTaNnKMBaloTCA C KOHTpadaKTomMm,
TaK Ha3blBaeMbIM «CEPbIM PbIHKOMY», 1 HaLll
O6peHa He cTan ucknoveHnem. Ho mbl 3a60-
TUMCA O CBOeW penyTauum n 6e3onacHoCTy
HaLWX KNMEeHTOB. [T03TOMy Mbl YCTpaHuWn
cTapyio napTuio npenapaTos U caenanu
NOJHbIN PebpeHAVHT NNHENKN BUopeBUTa-
nu3aHTtoB REVI. Ha kKaxxgom nsgenunm ectb
VHAMBYAYanbHasA roiorpaMma, Kotopas faéT
BO3MOXKHOCTb KaXKAOMY CNeunanucTy B Knm-
HUKe NPOBepUTb NOASIMHHOCTb NpenapaTa
nocpefCcTBOM ob6palLeHMs HaNPAMYIO K Ham
B oduc.

Brnarogapsa yHuKanbHOCTV NpoayKTa fo-
Bepuie CneymnanmcToB 1 NAaLUEHTOB C KaX-
[bIM rOAOM PacTéT, U A yBEPEHA, YTO JaHHbIN
npenapart eweé gonro 6yaeT BXogWTb B TOM
npoueayp KnMHuK Poccumm.

- B yém yHukanbHocmo npoyedypbi 6uo-
pesumanusayuu REVI?

— YHVKanbHOCTb B TOM, YTO OHa No3BonsAeT
pewnTb WPOKNIA CNEKTP 3aAay nayuneHTa.
370 npoueaypa Bbibopa «3ecb 1 ceryacy,
T. K. BCEro jBa KOMMOHEHTa B COCTaBe Nos-
BOJIAIOT VCKIIOUNTb PUCK aNnepruyecknx
peakuuii, COOTBETCTBEHHO, fienatoT eé yHU-
BepCanbHOM N NoaxoasaLen NpakTuyecku
ana noboro nayueHTa.

B nuHenke npepcTaBneHo yeTbipe npe-
napara C pa3Hou KOHLeHTpaunen gencrey-
IOWMX BeLwecTs, YTO NO3BONAET NogobpaTb
npenapaTt ncxoas 13 BoO3pacTa, COCTOAHNA
KOXW U 3aja4 KOHKPETHOro nauueHTa. Ectb
npenapar cneunanbHoO AnsA nepuopburtasnb-
HOW 06/1aCTN — 3TO OYeHb aKTyalibHO, TaK
KaK KO»a BOKPYT rf1a3 0COOEeHHO HeXHas 1
6bICTpee noABepraeTcs CTapeHuio.

- MonynapHa nu 3ma npoyedypa cpedu
MYXYUH?

- TyT npaBunbHee 6yaeT OTMEeTUTb, YTO
cama KOCMEeTONOornA Kak ycnyra ana My>kunH
CTana nonynapHee 3a nocnefHne roapl: Ko-
NNYeCTBO NaLMEHTOB MY>KCKOro Nnosa B Koc-
MEeTOJIOTNYECKUX KIIMHMKAX YBENNYNIOCh
Ha 15-20% 3a nocnegHue NATb JIeT B LENOM.
[a, npouenypa 6uopesutanusauyum REVI
CTaHOBMWTCA NONYNAPHOW CPEAMN «CUSTbHOM
NONOBMHbI YeNOoBeYeCTBa», M Bpaun faxe
oTmevaloT, uTo npenapat REVI Strong (ca-
MbIll KOHLLEHTPUPOBAHHbIN Npenapar B Nu-
HellKe) naeanbHO MOAXOAUT MYXKCKOM KOXe.
[na My>KUnH ocobeHHO NpuBneKaTenbHo,
yTto 6ropesuTanmsayuo REVI Hy>xHO fe-
naTb He yalle, Yem pas B MecAL, 1 Tpeby-
eTCA MeHbluee KONMYeCTBO NpoLueayp, Yem
Apyrumn npenapaTtamu. Takxke Ona My>KUnH
BaXHO, YTO NMpoLeaypy MO>XKHO NPOBECTU
NpakTMYeCcKn He3aMeTHO: Npu BBeAEeHUN
npenapara BHyTpMAEPManbHO He OCTaéTcA
nanyn, a 3bbeKT 3ameTeH yxe nocne nep-
BOW npouegypbl.

- CLS International 3asoeeana 6vbi0-
mu-npemuto «XpycmansHelii Jlomoc» e
2020 200y, a makxe npemuto Glamour
«Jlyqywee 6 kpacome» 8 2021-m. Ymo
3ma no6eda o3Hayaem 01 KomnaHuu?
B kakux meponpuamusx esl npuHuMaeme
yyacmue?

- fl GnarogapHa opraHusaTtopam mMepo-
npuAaTnAa «XpyctanbHbli JTOTOC», a Takxe
XypHany Glamour 3a 31 npemun! M KoHeu-
HO ke, cnacnbo nayneHTam 1 ynTaTenam 3a
goBepue 1 noboBb K 6peHay!

fl oueHb roppaa Tem, uto bropeBUTaNu-
3auma REVI c Tperano3sow nonyynna Takoe
npusHaHue!

OceHbto 2021 roga 6peHAy UCNOMHUNOCH
11 net! 310 11 NeT ynopHoro Tpyga n ycnexa!
Cnacubo Bcem HaLWMM NapTHEPaM U1, KOHeY-
HO, MO€eil KOMaHe 1 BCeM TeM, KTO 06Ut
REVI! Hagetocb, Mbl He pa3s eLyé nonyymm Ha-
rpagbl, C yioBONbCTBMEM NPUMEM yyacTume B
nofo6HOro poaa MeponpuaTUAX.

- Kakoewl 6nuxkaliwue nepcnekmuaol
paszsumus komnaHuu/6peHoa REVI?

— Mbl He cobupaemMca oCcTaHaBINBATLCA
Ha JOCTUrHYTbIX pe3ynbTaTtax. B Hawwmx nna-
Hax — yBEIMYMTb KOJIMYECTBO CMEeLManmcToB,
paboTatowwmx He npenapate REVI. Y Hac yxe
3annaHupoBaHo 6onee 100 obyuaowmx
MEPONPUATUI N KOHFPECCOB — Kak Ha Tep-
putopuun PO, Tak 1 mexxgyHapogaHbix. Mbl
roTOBVM HOBbI€ HayUHble NCCIIefoOBaHNA U
cTaTbu. B nniaHax Take — OTKPbITb HOBbIe
oducbl B ropogax Poccun 1 BbIATU Ha MeX-
OYHapOAHDIN PbIHOK.

- Bol akmusHo nposodume meponpus-
mus e pasHoix 20podax u 8 Mockee. Paccka-
)Kume, Kakue yenu abl neped coboli cma-
8uJIU U 4Ye20 y0asnocb 00cmuyb?

— KoHeuHo, MeponpusaTra ycTpansatoTca
[ CNeymanncToB — Bpayen-koCMeTOsI0ros,
NnaacTUYeCcKnX XMpypros — C LieNiblo O3Ha-
KOMUTb MX C HOBBIMW HayYHbIMU UCCeao-
BaHUAMY, MOAENUTLCA OMbITOM NPYIMEHEHNSA
npenapaTos, pelmnTb C KoJJieramm Bonpo-
Cbl, KOTOpble BO3HUKAIOT B Npouecce pabo-
Tbl. OcobeHHO nonynsapeH ¢opmat BCTpey
Beauty Breakfast REVI, rge no6oii cneyu-
aNNCT CMOXET MONYYMTb HOBblE 3HAHUSA U
noo6LaTbCs ¢ Konneramm B cBo6ogHoM $op-
mate. B 2021 rogy Mbl NpoBeniv MeponpuAaTUA
B KasaHu, Coun, KpacHopape, CtaBponone,
Teepwu, ipocnasne, PoctoBe-Ha-[loHy, HoBo-
poccuincke, n Ha 2022 rog y»e 3anaaHnpoBa-
Hbl 0OyYeHVe 1 BCTPeym Mo HOBOW HayuYHOW
nporpamme. [laHHble MeponpuATAA NOMO-
raloT yBennuvBaTb U fOBepre K 6peHay, 1
KONMYeCTBO CreumnanncToB, paboTatoLmx
Ha HalleMm npenapare.

- [nasHbIli mpeHO 8 KOCMemoJio2uu -
300po8as Koxd, 8 c8A3U C YeM MHoaue
KocMemoJso2u4yeckue KJIUHUKU 835/1U opu-
eHmup Ha annapamHyo KOCMemoJsio2uio.
buopesumanusayus REVI couemaemcs ¢
annapamtsimu npoyedypamu?

— [ecTBUTENBHO, COYETaHHbIE MPOTO-
KOJibl — 3TO TPeH[, KOTOPbIl No3BonAeT
J06UTbCA MaKCMMalbHbIX Pe3ynbTaToB U
Jonblie coXpaHuTb 3 dekT. MNepen nHBa-
3VMBHBIMU U annapaTHbIMK Npoueaypamm
06s3aTeNIbHO HEOOXOAVMO FOTOBUTb KOXY!
C nomowbto npenapatos REVI mbl ynyu-
WaeM MUKPOLMPKYNALMIO, pernapaTrBHble
BO3MOXHOCTU KOXM. Bnarogaps Tperanose
B cocTaBe npenapatoB REVI 3anyckaeTca
ayTodarua: npouecc, B pesynbrate KOTOPOro
KneTKa camoounLaeTcs, yaansasa npoayKrbl
pacnaga. B pesynbrate nocsie nogrotoBKu
KOXW yMeHbLIaeTcs 601e3HeHHOCTb 1 OTey-
HOCTb, peabunnTaLOHHbI Nepuoj cTaHo-
BUTCA Kopoue, 3GPeKTMBHOCTb Npoueayp
BO3pacTaerT.

- Kak 661 861 chopmynuposanu muccuio
eawezo 6peHda?

- KoHeuUHo Xe, 3TO CoXpaHeHMe MONIoAo-
CTV 1 300POBbA HaWel Haunn.
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AN AESTHETIC
INVESTMENT

he products of injection drug manufacturer CLS International are called a Russian miracle

in Europe. No wonder! The company was the first in the world to introduce trehalose,
which experts call "an investment in immortality" for its unique properties, into the formula of
its products for aesthetic medicine. The REVI biorevitalizant created by Russian scientists has
become a real breakthrough in the cosmetology. Karina Boltalina, CEO of CLS International,
told us how to achieve success in the beauty industry.

RUSSIAN BUSINESS GUIDE {AEKABPb 2021}




- Ms. Boltalina, not many Russian
cosmetic products have reached the
same world-class quality level as
REVI biorevitalizants. What are their
advantages?

- REVIis a two-component biorevitalizant
agent that has no analogues in the world.
Its effects are comparable to those of
multicomponent products and even surpass
them. Its uniqueness lies in its composition —
high-molecular hyaluronic acid and trehalose.
Trehalose is a unique molecule, the function
of which is to preserve life under practically
all unfavorable conditions. According to
the company’s global scientific and clinical
trials, preparations based on trehalose help
in the treatment of pigmentation, rosacea,
acne, postacne, the correction of age-related
changes, as evidenced by the growth in
demand and positive feedback from patients
in clinics throughout Russia.

The preparation’s formula was created more
than 10 years ago by Russian chemists. In
2019, the REVI product line was rebranded
and we received the results of new clinical
trials, which once again proved the efficiency
and safety of our product.

- Do consumers of aesthetic medicine
services have confidence in domestic
products? And how can it be gained?

- The modern Russian consumer is
a person who is constantly on the lookout
for the best. Before making a choice in
favour of this or that service/ preparation,
he/she studies information on the Internet,
reads reviews, looks at characteristics and
prices. Our biorevitalizant is not afraid
of competition, there is information
about it in public sources, it is chosen by
the best specialists in the country, REVI
procedure is provided to stars, people of
public professions. Therefore, in answer to
your question, the main thing for gaining
credibility is the results and reviews after the
procedure. The preparation has long been
loved by patients because of its efficacy and
safety.

As for the domestic production of the
product, Russian scientists and medical
professionals have long deserved the
recognition of the international community.
So I do not see any problems here at all. At
the same time, we buy raw materials for our
drugs from the US, Europe and Japan, and
our production is equipped with German
equipment Groninger. We are a true company
without limits — our medicines are made in
Russia from the best ingredients and using
the best European technology.

We have been on the market for 11 years
and have managed to earn the trust of
patients and specialists.

- You have survived the crisis, when
there were many counterfeit versions of your
product on the market; people counterfeit
what is in demand...

- Yes, you are right. Unfortunately, many
companies are faced with counterfeits, the
so-called “grey market” and our brand is no
exception. But we care about our reputation
and the safety of our customers. That is why
we eliminated the old batch of products
and did a complete rebranding of the line
of REVI biorevitalizants. Each product has
an individual hologram on it, which makes
it possible for every specialist in the clinic
to verify the authenticity of the product by
applying directly to our office.

Thanks to the uniqueness of the product,
the confidence of specialists and patients
grows year by year, and I am sure that this
product will be in the top procedures of
clinics in Russia for a long time to come.

- What is unique about the REVI
biorevitalization procedure?

— It allows to solve a wide range of patient’s
problems. It is the procedure of the choice
“here and now”; it has only two components
in the composition, which allows to eliminate
the risk of allergic reactions. Respectively, it
makes the preparation versatile and suitable
for almost any patient.

The product range includes 4 preparations
with different concentrations of active
ingredients, which allows you to choose
the appropriate product according to your
age, skin condition and objectives. There
is a special preparation for the periorbital
area, which is especially important, as the
skin around the eyes is especially delicate and
ages more quickly.

- Is this procedure popular among men?

It is correct to state that cosmetology
itself, as a service for men, has become
more popular in the last few years, and the
number of male patients at cosmetology
clinics has increased by 15-20% over the last
5 years. Yes, REVI biorevitalization treatment
becomes popular among men and doctors
have even stated that REVI Strong (the
most concentrated product in the range) is
ideal for men’s skin. REVT biorevitalization
treatment does not need to be performed
more often than once a month and requires
fewer procedures than other products. It is
also important for men that the procedure
can be performed almost invisibly - the
intradermal injection of the drug does not
leave papules and the effect is evident after
the first treatment.

- The company has won the Crystal
Lotus Beauty Prize in 2020, as well as the
Glamour, Best in Beauty Award in 2021.
What events are you involved in?

- I am grateful to the organizers of the
Crystal Lotus event and also to Glamour
magazine for these awards! And of course
many thanks to the patients and readers for
their trust and love of the brand!

I am very proud that REVI biorevitalization
with trehalose has received such recognition!

The brand turned 11 years old in the fall
of 2021! That’s 11 years of hard work and
success! I would like to express gratitude to
all our partners and of course to my team
and all those who love REVI! I hope we will
receive many more awards and, of course, we
would love to participate in events like this.

- What are the near-term prospects for
the development of the REVI company/
brand?

- We are not going to stop there. Our
plans are to increase the number of specialists
working on the REVI drug. We already have
more than 100 training events and congresses
planned, both in the Russian Federation and
abroad. We prepare new scientific studies and
articles. We also plan to open new offices in
Russian cities and enter the international
market.

- You actively hold events in various cities
and in Moscow, tell us what goals you have
set for yourself and what has been achieved?

- Of course, these events are arranged
for specialists (cosmetologists and plastic
surgeons) to inform them about new
scientific studies, to provide them with an
opportunity to share the experience of using
the preparations, to solve problems emerging
in the process of work with their colleagues.
The Beauty-Breakfast REVI format of
meetings is particularly popular, where any
specialist can gain new knowledge and chat
with colleagues in a relaxed manner. In 2021
we held events in Kazan, Sochi, Krasnodar,
Stavropol, Tver, Yaroslavl, Rostov-on-Don,
Novorossiysk. We are already scheduled
training and meetings on the new scientific
programme to be held in 2022. These events
help to increase both the credibility of the
brand and the number of specialists working
on our product.

- The main trend in cosmetology is
healthy skin, which is why many cosmetology
clinics have focused on apparatus
cosmetology. Is REVI biorevitalization
combined with hardware procedures?

- Indeed, combined protocols are a
trend, which enables to maximize results
and maintain the effect for longer. It is
always necessary to prepare the skin before
invasive and hardware procedures! REVI
products improve the microcirculation and
regenerative functions of the skin. Thanks
to trehalose in REVI products, autophagy
is activated: the process resulting in self-
purification of the cell by removing decay
products. As a result, preparation of the skin
reduces pain and swelling; the rehabilitation
period becomes shorter, and the effectiveness
of the procedures increases.

- How would you define the mission of
your brand?

- It is, of course, to preserve the
youthfulness and health of our nation.
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HaTanbs
Pnamnnoea:
«3abéora o
340pOBbe U
COXpaHeHuu
KpacoTbl
MOXXeT 6bITb
6usHecoMm.
N 6usHecom
yCnewHbIM»

pynna komnanuit <ME[J1 CMA

TEXHOJIO[KU» cywecTByeT ye
20 net 1 ABNAETCA IKCNEPTOM B CO3aHMN
YHUKanbHbIX npocTpaHcTs SPA, MEDI
SPA n Wellness. Komnanus 3aHumaetcs
TaKKe MX OCHaLeHueMm, npepnaras
npodeccnoHanbHoe 06opyaoBaHMe,
KocmeTonornyeckue annaparbl u
KocmeTuyeckne mapku. 0 cneuuduke
OTpac/yu  NepcneKkTUBaXx eé pasBUTHA
Mbl no6ecef0BaNy ¢ MOCKOBCKUM
ombyacmMeHOM NpeanpuHUMaTenei
MeULVHCKUX Cna U KNUHUK 3CTeTUYECKol
MeiuLiMHbI, 0OCHOBaTe/leM Ipynnbl
komnanuii <MEJW CMA TEXHONOAMKW»
Hartanbein Quaunnosoi.

- Ipynna komnanuti «<MEJJU CI1A TEXHO-
JIOJXKU» - o0Ha u3 cmapeliwux 8 Poccuu.
C yezo 8bl HA4YuUHanu?

— Mbl HaumHanu cBol AeATEeNbHOCTb C
ONCTPUOYLIMN SKCKINIO3MBHOW npodeccuo-
HaNlbHOW KOCMETNYECKOM NpoayKunn B cer-
MeHTe crna: B TO Bpems HanpaBneHue 6bi1o
HOBbIM B Poccuu, 1 Halla KoMnaHus cTana
nepBOOTKPbIBaTENIeM B 3TOW 06/1aCTX, MOX-
HO CKa3aTb, CTOANA Ha CTapTe Pa3BUTUA UH-
aycTpun.

Ho 3a 20 net KomnaHuA cepbE3HO TPaHC-
dopmurpoBanack. Ha cerogHAWHNIA feHb Mbl
npefocTaBnseM upeasibHble BO3MOXHOCTU
OnA CO3[aHVA MOJIHOLEHHOro npemuanb-
Horo SPA, MEDI SPA n Wellness, a Takxe
npegnaraem nyJyiwuve 6peHabl npodeccumo-
HaNbHOW KOCMETUKM 11 060py0BaHUs, KOTO-
pble oTBeYaloT TPeboBaHMAM CaMbiX B3blCKa-
TeSIbHbIX KITMEHTOB.

- Ymo ce200Hsa npednazaem KomnaHuAa?

— B xope pa3BuTUA KOMNAHWN Mbl OTKPbIBA-
€M HoBble HarpasneHus. B Tom uncne cerogHs
K «MEQW CMA TEXHONOOXW» 3aHuMaeTcA
KOHCANTMHroM. Mbl MakCVMaribHO afganTupy-
em mMupoBoit onbiT SPA & Wellness & Beauty k
0COBGEHHOCTAM POCCUACKOTO MEHTanuTeTa, C
yCrexoM BHefpsemM COOCTBEHHbIE KpeaTVBHble
ugen n paspaboTku, bopmmpys Tem cambim
pbiHOK nHAycTpum SPA, MEDI SPA n Wellness B
Poccnn. MNpenoctaBnaemblii HaMu ynpasneHye-
CKMIA KOHCANTTVHT BKITIOYaeT B cebs pa3paboTky
6V3HEC-aPXMTEKTYPbl 1 KOHLEMUMM MPOeKTa.
Mbl co3aaém yHUKanbHble 00beKTbl, Kaxabiii
13 KOTOPbIX UMEET CBOI CreLyanim3aumio, Ha-
60p KOHLENTYaNbHbIX IHTEPECHbIX NpoLieayp.

B pabote Mbl He TONbKO WCMOMb3yem
POCCUINCKNIA OMbIT, HO 1 MPUBIEKAEM OMbIT
KPYMHENLUNX MEXAYHAPOAHbIX MPOEKTOB.
Mbl coTpyaHnYaem C KpyrnHenwmnumMm nHBe-

CTVLNOHHBIMY KOMMaHUAMYM CO BCEro MUPa,
KOTOpble, B CBOIO oYepelib, TOXe HaLeneHbl
Ha pa3BuTME [aHHOW WHAYCTPUKN. Takxe
3aHMMaeMcs  pa3paboTKol  MeAULMHCKMX
TEXHONOTUIN [NA  KOHKPETHbIX O6beKTOoB,
dopmmpyem ¢urHaHCOBbIE Mopenu n rno-
GanbHbIN  CTPATErMUecKUin  MapKETUHT
ana oobektoB SPA, MEDI SPA n Wellness
B LeEJIoOM, MNPOMMCbiIBaeM MOMHOCTbIO BCe
cTpaTernv Ansa CTapTa MNpeanpuAtus, ero
KOMMEpPYECKYIo MOJSINTUKY, OrnepauuoHHble
6U3Hec-npoLecchbl, KoTopble cBA3aHbl ¢ du-
HaHCaMU 1 yNpaBfieHYeCKMU SNEMEHTAMMU.
Hawa uenb - ponrocpouHas crtpaterus
pa3BuTnA Hawwmx napTHépoB. K «MEOW CIMA
TEXHOJIO4XW» roToBa NpeanoxnTb KnneH-
Tam BCe CBOU NpodeccroHasbHble 3HaHUA 1
YMEHUs B IM3aHEPCKOM peLleHnm, NpoekK-
TUpPOBaHMK 1 ocHaleHun SPA, MEDI SPA n
Wellness KoMnneKkcoB 1 NPOCTPaHCTB.



- Y 8ac oyeHb MHO20 yHUKANbHBIX pea-
JIU308AHHbIX NpoeKkmos. Paccka)kume o
Hau6osiee UHMepecCHbIX U3 HUX.

- Mbl oTKpbInY okono 60 06bEKTOB MO
Bcen Poccun. AKTMBHO paboTtaem U 3a py-
6exxom. Tak, Hanpumep, OAHVMM U3 Kpyn-
HbIX MPOEKTOB 3a Moc/iefHue rofbl CTan
cna-ueHTp B benapycu, nnowaab KOToporo
cocTaBnifeT 6onee 5 TbiC. KB. METPOB. Mbl
TakXe aKTMBHO pa3pabaTbiBaeM 3KCMaH-
CUI0 HaMNpaBJIEHUSA Hallel AeATeNbHOCTU Ha
eBponelnickne CTpaHbl, FOTOBUMCA K COTPYA-
Huuyectsy ¢ lepmanunen, Cnosakuen, Mpeyu-
e n OA3.

Br3Hec HauMHaeTCs C NPaKTVKKM, NO3TOMY
A O4UeHb MHOTO BPEMEHU YAENA N3YyYeHMIo
HOBbIX MpoUeayp W MPUMEHeHNI0 UX Ha
fene, Habndaw 3a U3MEHEHUAMU B UHIY-
CTpWK, CMPOCOM Ha PbiHKe, U3yyato NoTped-
HOCTW KJIMEHTa.

HepaBHO Mbl MpoBenu MOMHbIA pebpeH-
AvHr Hawero Medical SPA npocTpaHcTBa
Ha lMNokpoBke 1 3anyctnnu nepsbii Medical
Resort B camMoM UeHTpe Meranonuca.
PreventAge 1 HHOBaLUVOHHbIE TEXHONOMN
CTanu ero OCHOBOW.

Ocob6oe BHVMMaHWe Mbl yaenuny guarHo-
CTVIKE U KOMIJIEKCHbBIM YeKarnam opraHu3ma,
BBEJI OUYEHb MHTEPECHble 1 3PPEKTUBHbIE
npoueaypbl no wellness n kKuHesnopeabu-
nmTaummM, Tem cambiM chopmmnpoBaB abco-
NIOTHO HOBOE MOHATME Ha pbiHKe — MEDICAL
PRO-FITNESS. Mpo6bnembl ¢ onopHo-ABu-
ratesibHbIM annapaToM, LENHbIM OCTeo-
XOHAPO30M, MUTpPeHblo nmeeT Gonee 80%
HaceneHus. A HalKW TEXHONOTMU NOMOraloT
YNYULLNTb KAaYeCTBO KM3HW HaLUKX FOCTEN.

He 3a6bin1 mMbl 1 Npo manbiwe! Ans geten
Mbl cO3ganu yHrKanbHoe 30K-npocTpaHCTBo.
Mambl C fieTbMM pa3HbIX BO3PACTHbLIX rpymnn
NpUXOHAT K HaM Ha 03L0POBUTENbHbIE MPO-
rpaMmbl: neyebHyto GU3KynsTypy, 3aHATUA B
baccelHe, IETCKME MAaCCaXK.

- Ymo, no eawemy mMHeHulo, aenaemcs
O0CHOBHoli cocmasnsaAoweli 0719 op2aHu3a-
yuu SPA, MEDI SPA u Wellness?

- fl cynTalo, YTO OfIHW 13 MMABHbIX 0CO6EH-
HOCTEl — 3TO KOHLEMNLUMUS CAMOro KOMIeK-
Ca U, KOHEYHO e, Habop pe3ynbTaTUBHbIX
N COBPEMEHHbIX O340POBUTENbHBIX YCNYT.
Kpome Toro, ans ycnewHoro passutus 6us-
Heca HeobxoAMM  KBanudULMPOBAHHbIN
nepcoHas, No3ToMy CheuuanucTbl AOMXKHbI
OblTb  KJIMEHTOOPUEHTUPOBAHHbIMK  MPO-
deccmoHanamy CBoero fena, ymewumm
rPamMoTHO coueTaTb npoueaypbl Ans Ao-
CTVIXKEHUSI MALNEHTOM MaKCMManbHOro pe-
3y/bTaTa. TakKe oueHb BaXkHbl arnapaTHoe
OCHaLLEeHME 1 KONIMYECTBO TEXHONTOMMYECKNX
[eBancoB. He MeHee BaXkHYI0 pofb vrpaet
ymeHne ObiTb MOOGUIIbHBIMUA C TOUKM 3pe-
HUA MapPKETUHra: peasiv3oBbiBaTb Pa3HO06-
pasHble akuuuv, NoaaepKMBaTh NPOrpaMmbl
NOANbHOCTN K/IVMEHTOB W T. M., BCErAa aHa-
NN3MPOBATb, YEro XOYeT rocTb, 1 6biTb As
Hero aKTyanbHbIMU.

—Hamanes, ebi A6 n1saemeco o6wjecmee-
HbIM YNOJIHOMOYEeHHbIM No 8onpocam
UHOyCcMpuu MeOUYUHCKUX cnd U K/IUHUK
3cmemudyeckoli MeduyuHbl. Pacckaxkume
noopo6Hee 06 s3mom HanpaseHuu eaweli
desmenvHOCMU.

- [a, pelicTBUTENbHO, A ABNAIOCH OMOYA-
CMeHOM OT Hallel oTpac/n Npu NpaBuTenb-
cTBe MOCKBbI, Melo cTaTyc obuUmanbHOro
YMOJIHOMOYEHHOIO OTPAC/N MeAULMHCKNX
Cna, KOCMEeTOSIOrMn 1N BOCCTaHOBUTENbHOM
MeauuuHbl. B pamKax 3Ton peAaTenbHOCTU
nepeno MHOW CTOWT 3afjaya Mo 3aluTe AaH-
Horo 6u3Heca ¥ npegnpuHumatenen. Ha
CEroAHALIHNIA AeHb B Halleln CTpaHe cylue-
CTBYET OFPOMHO€ KONMYEeCTBO 3aKOHOB, pas-
JINYHOTO POAA YKa3oB, KOTOPbIe «TPaBMUPY-
10T» 6U3HEC, BC/IEACTBME Yero O4YeHb MHorve
npeanpuATVA  3akpbiBalTcA NMbo  HecyT
¢durHaHcoBble NoTepwy, a rMaBHOe — cTpajaet
KafpoBblI pecypc.

B sTom rogy BmecTe ¢ «[lenosou Poccrein»
HaM y[anocb caenaTb KOMOCCANbHbIA NPO-
pbiB: Mbl Monyunnu cobctBeHHbIn OKB3.
JanHbin OKB3[ no3sonuT nonyumtb cy6-
cnanm, NPaBUTENIbCTBEHHYIO MOMOLLb, JIbro-

—~

Tbl U MHOTVE gpyrue npedepeHumn. OueHb
»aJib, UTO Yy HaC He OblIo TaKON BO3MOXHO-
CTW B Npoluefne nepuogbl orpaHNYeHuni,
CBA3aHHbIX C NaHAeMUEN.

[lokasbiBaTb, YTO Mbl €CTb, YTO Mbl CyLle-
CTByeM KaKk OTpac/ib, NPULLIOCh OYeHb JON-
ro. Ho mbl cnpaBunuce.

- lMoHamue «cna» eowso 8 MUpOBYIo
npakmuky o030o0posesieHus 0ocmamovy-
Ho 0asHo. A moxxem nu SPA, MEDI SPA u
Wellness cmameb cepbé3Hbim nomeHyua-
Jlom 0119 omenbepoa?

- MNoHnmaeTe, pbIHOK cerogHs chopmmnpo-
BaH C TOYKM 3PEHUA CNpOocCa, HO OTHIOAb He
npepnoxenus. CerogHa Ansi MHOTMMX Bha-
nenbueB oTenen noHatne «SPA, MEDI SPA
n Wellness» — 3To0 Bcero nuwwb 6acceriHbl
c 6aHel M MaccaxHbiMM KabuHetamu. Ho
YAUBUTb TaKMU NPELIOKEHNAMU KIMEHTA,
KOTOpPbIN MOAYYUT NOJO6HbIe YCIyri npak-
TUYECKN B NIIOOOM ropofie, HEBO3MOXKHO. Tem
6onee - yaep)KaTb He TOJIbKO B BbIXOAHble
[HW, HO 1 B 6YAHW, 0COBEHHO B MEPMO MeX-
CEe30HbA.

Mostomy Hago dopmupoBatb oTpacib
SPA, MEDI SPA n Wellness, TpaHcdopmmpo-
BaTb B O3[0POBUTENbHbIN TYpU3M, npeana-
raTb COOTBETCTBYIOLME Typbl, TOrAa LOXOA
MOXeT COCTaBnATb OT 50% oT cTtomMmocTun
HOMepHoro ¢poHaa.

Heobxoammo Takxke MaTV Mo MyTW pas3su-
TUS NPOPUNAKTNYECKON MeaNLIMHbI 1 peabu-
NUTaLMK, HanpaBieHHOW Ha NPobUNaKTUKy
3[0POBbsl, BOCCTAHOBJIEHVE TOC/AE TPaBM
OMOpHO-ABMraTesibHOro  annaparta, nocse
KoBraa. Takaa cneundrika nossonset yaep-
)KNBaTb KIIMEHTOB B CBOMX OTENAX U 0340pPO-
BUTENbHbIX LeHTpax. Ham Hapo 3pecb uatm
no npuHuuny EBponbi, KoTopas AaBHO UMeeT
KINMHWKW KPacoTbl, 300PO0Bbs 1 OMOJIOXKEHUS,
OETOKC-KIMHUKN. DTO YacTHble YUpexXaeHus,
1 OHM BCe KOMMEePUeCKM YCrMeLLHbI.

KoHeuHo, B Haluel CTpaHe MHOro caHa-
TOPHO-KYPOPTHBIX MPEeAnpuATAii, KoTopble,
6e3yC/I0BHO, TPAHC/IMPYIOT NMPeKpacHyo 1c-
TOpUI0 OTeyecTBEeHHOW ur3noTepanuu, HO
yupexaeHus Takoro popmarta y>ke HeMHOro
He B TpeHze. CuTyauua 6bICTPO MeHseTcA,
HY>KHO CNeanTb 3a HOBbIMW TEHAEHLMAMMU.
EcTecTBEHHO, roCcyfapCTBEHHbIE CaHATOPUK
He B COCTOSHMM HX 3aKOHOAATENbHO, HN du-
HaHCOBO YrHaTbCsA 3@ YaCTHbIM GU3HECOM.

Mo3Tomy xoueTcs, UTo6bl 3T BO3MOXKHO-
CTW UCMONb30BaNN OTeNbePbI, a UMEHHO He
NPOCTO OTKPbIBa/IV OTENN C GaHel, Maccax-
HbIM KaOMHeTOM ¥ 30HaMu Ans AOCyra, HO
co3faBany mMecTa Afa NojIHOLEHHOro 0340-
poBneHuA.

Cenvac B Poccun nogn Hayanm cepbésHo
obpallatb BHMMaHWe Ha uHAycTputo SPA,
MEDI SPA n Wellness. Bcé 6onblie nopen
OCO3HAET BaXKHOCTb 03[J0POBUTENIbHBIX MPO-
ueayp U 1X MONOXWUTENIbHOEe BAUSAHUE Ha
3[0pOBbE, U HAO CTPEMUTBLCA AaTb KJIMEH-
TaM TO, YTO OHU XOTAT. Tem 6ornee 3To NpUAT-
HO 1 MOJEe3Ho.
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he MEDI SPA

TECHNOLOGY group of
companies has been existing for
20 years. It is an expert in creating
unique SPA, MEDI SPA and
Wellness spaces. The company is
also engaged in their equipment,
providing professional appliances,
cosmetological devices and
cosmetic brands. We discussed
the specifics of the industry and
the prospects of its development
with Natalia Filippova, Moscow
ombudsman of entrepreneurs
in the field of medical spas
and aesthetic medicine clinics,
founder of the Medi SPA
Technology group of companies.

Natalia Filippova:

“Taking care of health and beauty can be a
business. A successful business”

- Medi SPA Technology is one of the
oldest groups of companies in Russia. How

did you start?

- We started with the distribution of
exclusive professional beauty products in the
spa segment: at that time the field was new
in Russia, and our company was a pioneer in
this area, I guess it can be called the starting

point of the industry.

But in 20 years the company has really
changed. Today we offer ideal opportunities
to create a full-fledged premium SPA, Medi
SPA and Wellness, as well as provide the
best brands of professional cosmetics and
equipment to meet the requirements of the

most demanding clients.

- What does the company offer today?

- In the course of the development of the
company we launch new directions. Nowadays
Medi SPA Technology Group is also involved
in consulting. We adapt the world experience
of SPA & Wellness & Beauty to the Russian
mentality, we successfully implement our own
creative ideas and developments, thus forming
the SPA, Medi SPA & Wellness market in Russia.
The management consulting, we provide,
includes development of business architecture
and the concept of the project. We create unique
objects, each of which has its own specialty; a set

of interesting conceptual procedures.

In our work we not only use Russian
experience but also attract the experience
of the largest international projects. We
cooperate with major investment companies
from all over the world that are committed
to the development of this industry. We
also develop medical technology for
specific sites, prepare financial models and
global strategic marketing for SPA, Medi
SPA and Wellness spaces in general. We
provide comprehensive start-up strategies,
commercial policies as well as financial and
managerial procedures.

Long-term development strategy for our
partners is our goal. The Medi SPA Technology
Group of Companies is ready to offer its
customers its professional knowledge and
skills in design, development and equipment
of SPA, Medi SPA and Wellness complexes
and environments.

- You have a lot of unique projects
implemented. Tell us about the most
interesting ones.

— We have opened about 60 sites all over
Russia. We also have been actively working
abroad. Thus, for example, a spa center in
Belarus, the area of which is more than
5 thousand square meters has become one of
the major projects in recent years. We also
actively expand our activities to European

countries, and prepare for cooperation with
Germany, Slovakia, Greece and the United
Arab Emirates.

Business starts with practice, so I spend
much time studying new procedures and
practicing them, observing changes in the
industry, market demand, and studying the
needs of the client.

Recently we have completely rebranded
our Medical SPA space on Pokrovka Street
and launched the first Medical Resort in
the center of Moscow. PreventAge and
innovative technologies have become its
basis.

We pay special attention to diagnostics
and complex checks of the body, introduce
very interesting and effective procedures
for wellness and kinesio-rehabilitation,
thus creating an absolutely new concept on
the market - MEDICAL PRO-FITNESS.
More than 80% of the population have
problems with the musculoskeletal system,
cervical osteochondrosis, migraine. And our
technologies help to improve the quality of
life of our guests.

We have not forgotten about the kids!
We have created a unique healthy lifestyle
space for children. Mothers with children of
different age come to us for health programs:
physiotherapy exercises, classes in the pool,
children’s massages.



- What, in your opinion, is the main
component for organizing SPA, Medi SPA
and Wellness?

— I believe that one of the main features
is the concept of the complex itself and, of
course, a set of effective and modern health
services. Moreover, successful business
development requires qualified personnel;
therefore, specialists must be client-oriented
experts in their fields who know how to
combine procedures competently in order to
achieve the maximum result for the patient.
Hardware and the number of technological
devices are also very important. The ability
to be mobile in terms of marketing is
equally important: to implement a variety
of promotions, support customer loyalty
programs, etc., always analyze what the guest
wants and be up-to-date for them.

- Ms. Filippova, you are a public
commissioner for the medical spa industry
and aesthetic medicine clinics. Tell us more
about this area of your work.

- Yes, indeed, I am the ombudsman for
our industry to the Moscow government, and
I have the status of official ombudsman for the
medical spa, cosmetology and regenerative
medicine industry. As part of this activity,
I have the task of protecting these businesses
and entrepreneurs. Nowadays there is a huge
number of laws, various kinds of decrees
in Russia, which “injure” the business,
consequently a great number of enterprises
close or suffer financial losses, and the main
problem is that the human resource suffers.

This year together with Business Russia we
have managed to make a huge breakthrough:
we have received our own OKVED. This
OKVED enables us to get subsidies,

governmental aid, privileges and many other
preferences. Unfortunately, we did not have
this opportunity in the periods of restrictions
related to the pandemic.

It took a very long time to prove that we
exist and that we exist as an industry. But we
have done it.

- The concept of “spa” has been part of
the world’s wellness practice for quite a long
time. And can SPA, Medi SPA and Wellness
be a serious potential for hoteliers?

- The market today is shaped in terms
of demand but not supply. At the moment
the concept of SPA, Medi SPA and Wellness
for many hoteliers means just swimming

pools with bath and massage rooms. But it
is impossible to surprise the client able to get
similar services in almost any city with such
offers. All the more - to retain not only on
weekends, but also on weekdays, especially
during the off-season.

Therefore, it is necessary to form the SPA,
Medi SPA and Wellness industry, to transform
it into health tourism, to offer the appropriate
tours, then the income can be from 50% of the
cost of the room stock.

It is also necessary to follow the path of
preventive medicine and rehabilitation aimed
at preventive health care, recovery from
injuries of the musculoskeletal system, after
COVID. Such specificity allows us to retain
clients in our hotels and health centers. We
should follow the example of Europe, which
has beauty, health and rejuvenation clinics and
detox clinics over the years. These are private
institutions, and they are all commercially
successful.

Of course, there are a lot of health resorts in
Russia that certainly preserve the wonderful
history of physiotherapy in the country,
but this format is not trendy any more. The
situation rapidly changes, we need to keep
an eye on new trends. Naturally, state health
resorts are not able either legally or financially
to keep up with private business.

This is why we want hoteliers to use these
opportunities, not just open hotels with
bathhouses, massage rooms and recreational
areas, but to create places for full health
improvement.

Now people in Russia have begun to pay
serious attention to the SPA, Medi SPA and
Wellness industry. More and more people
are aware of the importance of wellness
procedures and their positive impact on their
health and we should strive to give customers
what they want. All the more so, it is pleasant
and useful.
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ILOKTOp JIeBUH:
o®Mpi co30aem

He3abbleaembil

«eay-3¢ppexkmn»

3d OOUH OeHb:

C Hoébimu
3ybamu»

cTomartonoruyeckux ycnyr B ropoge Mockse yxe 6onee 15 ner. Knunuka
npepcTaBnAeT co60i CTOMaToONOrMYeCKMi LLEHTP, OCHALLEHHBIN COBPEeMEHHbIM
ANArHOCTUYEeCKUM 1 nevebHbim 06opyaoBanuem. KBanupuumpoBaHHble Bpaum
CMHOFONIETHUM OMbITOM 0Ka3bIBalOT CTOMaToONOrMYecKne ycnyru BbICOKOro
KayecTBa C UCKNIOYMTENbHbIM BHUMaHMEM K NaLMeHTy.
bonee noapo6HO 0 cOBpeMeHHOM neYeHNN 1 0 TOM, Kak MpUBECTH B NOPAAOK
Bce 3y6bl cpa3y, Mbl NOrOBOPUNY C 0CHOBATENEM U [MaBHbIM BPauoM LieHTpa
Imutpuem BanepbeBnyem JleBUHbIM.

u eHTp cromatonorum «[lokrop JleBuH» cTabunbHO pa3BUBAETCA Ha pPbiHKe

RUSSIAN BUSINESS GUIDE {AEKABPb 2021}

- Kakoli ea»xHbIli N060pOMHbIU NYHKM
8 sauleli Kapbepe 8bl xomenu 661 omme-
mume? Kak o6pa3oeanace knuHuka? Ymo
OHa npedcmasnsgem co6oli ceco0HA?

— MpopaboTaB MHOro NeT COTPyAHUKOM
YHVUBEPCUTETCKON KIIMHUKWU, A MOCTOSHHO
CTanKUBaNCA C OrpaHMYeHnAMM, KOTopble
HaKnafblBaeT CUCTeMa rocydapCcTBEHHOro
yupexgeHua. MHoronetHAa nNpaktuka JaéT
Bpauy Maccy maTtepwuana, OfbiT MPUHOCUT
HOBble BO3MOXHOCTM, 1 BCE 3TO nobyxpaeT
VNHTEHCVBHO pa3BMBaTbCsA B npodeccum un
fdanbwe. Ho Ha 3ToM MOMeHTe cucTema pa-
60Tbl rOCYAAPCTBEHHOW KIVHUKMA HauMHaeT
Bpaya TOpMO3uUTb. B moen »unsHu HacTtynun
nepesioMHbIi MOMEHT, Korfa Kapeapy Hava-
NN PeopraHn3oBbIBaTb, Y TaK aKTUBHO, YTO
MHe NPULLNIOCb PAaAUKaIbHO NepecMoTpeTb
CBOE OTHOLLEeHMe K MepuuuHe. A ocosHan,
4TO B pamMKax KadeapasnbHOro LeHTpa s yxe
He B COCTOAHMY HY CaMOpeann30BaTbCs, HU
[aTb MayueHTam To, YTo Mor Obl 1 XOTen num
npeanoXunTb.

Tak A npuwén K Tomy, 4ToObl OCHOBATb
CBOI KNVHUKY. 3aecb A paboTtaio B dop-
MaTe MOCTOSIHHOTO MpebblBaHMA BO BCeX
cnyxbax Hallero CTOMAaToONOrMyeckoro
LEeHTPa, MOXHO CKas3aTb, OCYLIeCTBAA
ABTOPCKUIM Haa3op. 1 MONHOCTbIO OTHalo
cebsa nobumomy Aeny: 6GblBaeT, MPUXOXKY
Ha paboTy paHblue BCeX, a YXOXKy No3xe. 3a
Hawen BbiBeCcKon «[JoKTop JIeBMH» CKpbIBa-
eTCA exKefHEeBHbIN TAXKENDIN TPyA, KOTOPbIN
NPUBOANT K TOMY, UTO Mbl pejnaraem nge-
anbHble Kelcbl, KOTopble NnauueHTbl MOryT
peKoMeHAoBaTb CBOVMM POACTBEHHMKAM U
3HaKOMbIM.



- Pacckaxkume o 803MOXKHOCMAX coape-
MeHHoli 6e36os1e3HeHHOli cmomamorno-
2uu yeHmpa «JJokmop Jleeuh».

- Mbl oTBeuaem 3a BCe mMaTepuansbl, Ko-
TOpble UCMOJb3YTCA B Hallell KWHUKE,
M faéMm Ha HUX nacnoprta. Tak, Hanpumep,
JIOAN MOTYT MTHOBEHHO MPOBEPWUTb, YTO 3a
KOCTHbIA MaTepuan 6bin KCNonb3oBaH BO
BpeMs MMIaHTauuu.

[lna kaxxpgoro nauveHTa A dopmupyto nep-
COHANM3NPOBaHHbIV KeNc, cogepalluii no-
ApobHyto nHbopmaumio: aHamHe3 6onesHuy,
3aKntoyeHna Bpaven. OcHaleHne KNMHKKN
COBpeMeHHbIM 060PYAOBaHNEM U BbICOKUI
npodeccroHan3am Hallnx Bpayel No3Bonsa-
10T B KOPOTKME CPOKU BbIMONHNTL BCE Te pa-
60Tbl, KOTOPbIE MHOTME KJIVHUKM HE CNOCo6-
Hbl BbINOMHUTb U1 3@ rog,.

- B eaweli KnuHuUKe ocywecmensaemcs ne-
YyeHue 3y608 80 cHe. Ymo 3mo 3a memooduka?

— B Hawem uUeHTpe cTomaTonoruy cosga-
Hbl BCe HeobxoMMble ycrioByA Ansa 6e3onac-
HoW, 3pdeKTMBHON, a rMaBHoe — 6e3bones-
HeHHoW Tepanuu. Mbl 3HaeMm, Kak NpUBecTu
B MOPAAOK BCe 3ybObl cpa3y M npepnaraem
MX feyeHrie 3a OUH AieHb BO cHe. [laHHan
MeToAVKa feyeHrs No3BoAeT cAenaTb Tak,
4TO6bI BO Bpems npoLeaypbl NauyeHT NCnbl-
TbIBa/l MMHMMAsbHbIN UcKomdpopT. 3a 0guH
BV3WT Mbl fleunm 3y6bl, yaansem Te, Yto He-
BO3MOKHO CMacTy, yCTaHaBANBaEM MMMIaH-
Tbl U PUKCUpyem HoBble 3yObl. Mbl co3gaém
He3abbiBaeMbll «Bay-3ddeKT»: nocse npo-
Ledypbl Hawy NauueHTbl NPOCbINalTCA C
HOBbIMY 3y6amu.

MNMepen neyeHnem KakAoro mnauueHTa
Mbl  OPraHuM30BbIBaEM  [AECATUMUHYTHbIV
OpUOUHT, Ha KOTOPOM COGMpaeTcs Hawa
KOMaHAa, OCYLecCTBAAIOWAA MO3TanHyo
NoAroToBKy K mpoueaype. Bce pabotbl co-
rnacoBblBaeM C HaLIMMK BpavyaMu-opTore-
Jamu, TepaneBTUYECKUM OTaeneHvem. Bo
BpeMsA MeAULMHCKUX MaHUMNYynAUuuiA Mbl He

Jenaem HalwuM naymeHTam obLmin HapKo3,
a npumeHsiem 6e3BpefjHOe CHOTBOPHOE KO-
poTkoro Tuna pgewncteusa «Mponodon». Ta-
KM 06pa3omM, HalM Bpauy 3a OAUH NPUEM
npoBoAsT 60/blUON 06bEM NevebHbIX Npo-
Leayp, Y4To NO3BONAET CHU3UTb KONMYECTBO
noceLeHnn K CTOMaTonory.

- Bbl Gepémecs 3a c10xHble cyyau?

- KoHeuHo. Y Hac O6bina cuTyaums,
KOrAa Mbl O[JHOMOMEHTHO COBepLUanu pe-
KOHCTPYKTVBHble onepauuu. [MauueHTKa
obpaTunacb B Hal LEHTP C cepb&3HoMn
npobnemon, MnNNaHTauuio B eé ciyyae He-
BO3MOXHO 6Obl10 caenatb. O6onaa 6onblioe
KOMMYECTBO KIMHUK, OHa Tak U He cMorna
nosyunTb xopoluee sieyeHrie. Mbl npoaHa-
NN3UPOBANIN KOMMbIOTEPHYI TOMOTPaMmy,

obpaboTanu Bce AaHHble 1 caenanu ctabu-
NN3aLMI0 BPEMEHHbIX KOPOHOK HECbEMHOTO
npoTe3a NpsAMo B fieHb onepauun. Mbl oTbic-
Kanu Te TOYKM, B KOTOPble BO3MOXHO OblN10
NoCTaBUTb BPeMEHHble UMmnaHTaThl. MNocne
3Tol 06BbEMHOW onepaunn, KoTopas BKIO-
Yana B cebs paboTy ¢ MHpeKureir, Kuctamu,
OHa MPOCHYyNachb ¢ HOBbIMK 3ybamu. AnqA na-
LIMEHTKM 3TO Obll NPOCTO WOK OT PagocTul 1
yauBneHuvs. Pagn Taknx pes3ynbraToB Mbl U
paboTtaem.

— OO0Holi u3 nonynapHbIX ycye eaweli Kiu-
HUKu, none3ylowelics 6o/bwWuM cnpocom,
Aengemca umnaasmayus 3y6oe. Paccka)u-
me nodpo6Hee, noyemy eawiu uMniaHMa-
Mol cHUMAOMCcA 00HUMU U3 JTyquwiux?

— Mpv UMMAAHTaLMKN Mbl CMOMb3YeM UM-
nnaHTaTtbl ot npounssoauTena Nobel Biocare.
Cama onepauus ABAAETCA ManoTpaBmaTny-
HOW, TaK Kak Mbl He 1CMOfb3yeM pa3pesbl, a
cneflyeM CTOMaToONIOrMyeckUM MHHOBALMAM,
nponycTuB 6onesHeHHble GosbluMe Hajace-
KaHua péceH. Takonm aTpaBmaTUYeCKUn me-
TOZ, NMO3BOJIAET YCTaHaBNMBATb UMMNIAHTATbI
NOAAM, UMEWMM pAf cepbésHblx 3abone-
BaHUN. M3rotoBneHHble B COOTBETCTBUU C
MEXAYHapOAHbIMM CTaHZApTaMu MMIIaH-
Tatbl Nobel Biocare abconioTHo 6e3onac-
Hbl Ana 3pgopoBbA. Hawmn npodeccroHanbl
NPOV3BOAAT KOHTPOJIb KaYeCTBa Ha KaXKaoM
3Tane neyeHus.

Boobuue, K Ham NpresXatoT NauneHTbl co
Bce Poccum ¢ aKkcTpemManbHbiMU aTpodus-
MU KOCTHOW TKaHW U NOrPaHNYHbIMU CrlyYa-
AMY, TPeOYLWMMN HECTaHAAPTHOTO MOAXO-
ha (Hanpumep, nop-ctomartonorus). Bpauu
LeHTpa MMET BO3MOXHOCTb He paboTaTtb
B peXume «aBpana» u crnewkun. Hawa 3aga-
Ya — NPOBECTU JfleyeHne «pa3 1 HaBCeraa, a
He NPUHATb Kak MOXXHO 60sbLLe NaLMeHTOB.
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octor Levin Dental Center has been steadily developing on the market of dental services in Moscow for
more than fifteen years. The clinic is a stomatological center fitted out with modern diagnostics and
treatment equipment. Qualified doctors with many years of experience provide high quality dental services

with exceptional customer care.

We talked to the founder and head doctor of the center, Dmitry Levin, in more detail about modern treatment

and ways to restore all of one’s teeth at once.

RUSSIAN BUSINESS GUIDE {AEKABPb 2021}

- What important turning point in your
career would you like to celebrate? How was
the clinic founded? What is it today?

- Having worked for many years as an
employee of the university hospital, I have
constantly encountered the restrictions
imposed by the state system. Years of practice
give a doctor a lot of material, experience
brings new opportunities, and all this
encourages intensive development in the
profession. But at this point, the system of the
state clinic begins to impede the physician.
There was a turning point in my life when the
department has started to be reorganized so
actively that I had to reconsider my attitude to
medicine. I realized that within the framework
of the departmental center I was neither able
to fulfill myself, nor to give patients what
I could and wanted to offer them.

That's how I came to set up my own clinic.
Here I work as a full time employee in all
the services of our dental center, let’s say
I provide authorial supervision. I dedicate
myself completely to what I love — sometimes
I come to work earlier and leave it later than




anyone else. There is a lot of hard work behind
our brand “Dr. Levin’, which results in perfect
cases that patients can recommend to their
relatives and friends.

- Tell us about Dr. Levin’s state-of-the-art,
painless dentistry options.

— We are responsible for all the materials
that we use in our clinic, and we give passports
for them. So, for example, people can check
immediately what kind of bone material was
used during the implantation.

I make a personalized case for each patient
with the following information: medical
history, doctors’ conclusions. Thanks to state-
of-the-art equipment and high professionalism
of our doctors, we are able to perform all the
operations, which most clinics would not be
able to perform within a year, in a very short
period of time.

- Your clinic performs dental treatment
while sleeping. What is this procedure?

- Our dental center has all the necessary
conditions for safe, effective, and most
importantly, painless therapy. We know how to
clean all teeth at once and offer treatment of all
teeth in one day while you sleep. This method
of treatment allows us to make the patient feel
minimal discomfort during the procedure.
During a single visit, we treat teeth, remove
those that cannot be saved, place implants and
fix new teeth. We create an unforgettable “wow
effect” - after the procedure, our patients wake
up with new teeth.

Before treating each patient, we organize
a ten-minute briefing where our team
gathers to make step-by-step preparations
for the procedure. We coordinate all work
with our orthopedic doctors and therapeutic
department. During medical manipulations

i

we do not perform general anesthesia in our
patients; we use harmless short-acting sedative
Propofol. This allows our doctors to perform
a large number of treatment procedures in
one visit, thus reducing the number of visits
to the dentist.

- Do you take on complicated cases?

- Of course we do. We have had
a situation involving reconstruction surgeries
at the single stage. The patient came to our
center with a serious problem; in her case

implantation was impossible. After visiting
a large number of clinics, she could not
get a good treatment. We analyzed the CT
scan, processed all the data and stabilized
the temporary fixed denture crowns on the
day of surgery. We found the points where
we could place the temporary implants.
After this extensive surgery, which included
dealing with infection and cysts, she woke up
with teeth. For the patient, it was just a shock
of joy and surprise. That’s the kind of results
we work for.

- One of the most popular and highly
demanded services at your clinic is dental
implants. Could you tell us why your implants
are considered to be among the best ones?

- We use implants made by Nobel
Biocare. The surgery itself is minimally
traumatic because we do not use incisions,
but follow dental innovation by omitting
painful, large gum incisions. This atraumatic
method allows implants to be placed for
people with a number of serious medical
conditions. Manufactured in accordance
with international standards Nobel Biocare
implants are absolutely harmless to health.
Our professionals perform quality control at
every stage of treatment.

We receive patients from all over
Russia, including those with extreme bone
atrophy and borderline cases demanding
an unconventional approach, for example,
ENT-dentistry. Doctors at the Center have an
opportunity not to work in a rush and hurry
mode. Our goal is to treat “once and forever,
rather than to receive as many patients as
possible.
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- Anekcanop AHOpeeegu4, 8bl pykog8oou-
me coepemeHHOl KJIUHUKOU 8bicoyatiuwie-
20 Knacca. Pacckaxkume, ¢ 4e2o0 HAYUHa-
emcs eaw pabo4uli 0eHb?

— OH HauvHaeTCA PaHo YTPOM, eLé foma.
MepBbIM JenOM MPOCMATPVBAID SNEKTPOH-
Hble NMUCbMa, Jafiee BHUMATENIbHO M3yyalo
obpalleHya 1 BONPOCbl B COLNANbHBIX CETAX:
TWATENbHO KOHTPONMPYIO, YTOObI COTPYAHN-
K1 OTBeYas Ha Bce COOOLLEeHVs CBOeBpEMEH-
HO 1 éMKO. [1nA MeHA BaXKHO, YTOObI MALMEHT
noslyyns OTBET Ha CBOW BOMPOC MaKCMMyM B
TeueHue yaca, Jaxe B BbIxoAHble AHU. ObLye-
HVie NOCPeACTBOM MHTEPHETA — OCHOBHOM Ka-
Han CBA3M C NOTEHUMaNbHbIMU NaLueHTaMu,
MOSTOMY Mbl CTapaemcs NMOAAepXKMBaTb ero
Ha BbICOKOM YPOBHe.

3atem A npuesxaio B odUC 1 NPOBOXKY
nnaHépKy, Ha KOTOPOM Mbl BblCTpauBaem
nnaH paboTbl Ha AeHb. Ob6pallalo BHUMaHMe
Ha cobniofeHne pexrMa MaKCUManbHOro
KombopTa M CaHWUTapHbIX HOPM B Xosfe
KNVHUKKY, 3aHMMaloCb AOKyMeHTaumen u
KOHTpONupyto paboTy afiMUHICTPATOPOB.

- C Kakumu eonpocamu K eam o6pauja-
omca nayueHmoi?

— JlnuHble BCTPEUM C FOCTAMMU KIVHVIKA
CNyYaloTCA YacTo. fl Bceraa MHTepecyoch: BCE
NIV MALMEHTY NMOHPABUIOCh B 0GCITYKMBaHN,
KaK OH nepeHEC npoLesypy/HapKo3 1 Kakue
3aMeyvaHVis K Hawen paboTe y Hero UMEITCA.

RUSSIAN BUSINESS GUIDE {AEKABPb 2021}

3a BCe rofbl *anob npakTnyeckn He 6bIno,
OflHN  MHOrOUYMC/IeHHble  GnarodapHOCTL.
Mo moemy MHeHUIO, AOGPOE OTHOLIeHUe K
nauueHTam — nyTb K gosepuio. Manbiwam v
UX pPOAUTENAM yaenso ocoboe BHUMAHVE: B
KauecTBe MNodapKa nocsie 3aBeplueHs fieye-
HYS NPEMOAHOLLY KHVKKM CO CKasKamu BO-
NOrOACKMX MO3TOB, UAMIOCTPALMNN K KOTOPbIM
prcoBana Mosi 4oUb-XyA0oKHMULA.

- C 2011 200a cneyuanucmel KIUHUKU
«OcmMeodKoHcanm» npoeodsm nasepHoe
JNleyeHue cocyoucmoix obpaszoeaHuli y de-
metino nonucy OMC. K eam Ha KoHcynema-
yuro MoX<em nonacme pe6éHok u3 106020
peauoHa?

— Mol yxe 10 neT BKOYEHbI B NepeyeHb
opraH3aLuil, KoTopble 06CYKNBALOT POCCU-
AIH B pamkax OMC. Hawa o6nacTtb — neueHue
y AeTell CoCyamncTbIx 06pa3oBaHNIA, TaKUX Kak
MJlafileHYecKe reMaHrMombl U KanunnapHas
aHrroamcnnasma. leMaHrMombl, Kak Npaswmso,
NOABNAIOTCA NPU POXKAEHUN UMK B TeyeHne
nepBOro mecAua *usHu pebéHka. Cocyau-
CTble 06pa3oBaHUA B BULE HEOONbLLVIX TOUEK
pacTyT [OCTaToO4yHO O6bICTPO, NO3TOMy 06-
paLaTbca 3a MeANLIMHCKOW NMOMOLLbIO Heob-
XOAMMO He3amepsuTenbHo. [MaBHaA Lenb
B JIeYeHUN reMaHrmom — OCTaHOBKa POCTa,
AN1A 3TOrO WCMONb3YTCA PasfiyHble MeTo-
AVKUW: NaszepHoe 1 MefUKaMeHTO3Hoe neve-
HUe n peHTreHoTepanua. Ewé 20 net Hasag

AJTEKCAHAP HEKMTTE/NTOB:
«KOTAA TTALVEHTDI
[OBOPAT:

«Bbl TTOAAPUTN HAM
HOBYIO XKIM3Hb!», A
[NTOHVMAIO - BOT, PALN
HYEI'O Mbl PABOTAEM»

«0ctMepKoHcanT» — MHOronpodunbHaA KNUHNKA eBPONeicKoro
YPOBHs C OMbITOM paboTbl 6onee 23 nert. meHHo ctoga, B (aHKT-
Metepbypr, cbe3xalotca AeTu co Beeil Poccun, utobbl becnnatHo,

no nonucy OMC, npoiiti neyeHne 1 HaBcerga n3baBuTbCA OT
cocyaucTbix natonoruii. Ho neyeHne KoxHbix 06pa3oBaHmil — b
0/IHO M3 MHOTX HaNpaBeHMiA MeAMLMHCKOTO LieHTpa. 3aecb Ha
MOCTOAHHOI! OCHOBE 1 Ha HOBeliLeM 060pyf0BaHNM MPOBOAATCA
OMONAXMBaloLLe MPOLIeAYPbI, Pa3NNYHble OnepaLu o KOppeKLum
nuua v tena. 0 fOCTOMHCTBAX MEANLMHCKOTO YUpeX AeHNs,
be3ynpeyHoil pemyTaLuu Bpayeil 1 BHUMATebHOM OTHOLLEHUN

K KaX0MY NaLMeHTy paccka3blBaeT reHepanbHblil JUpeKTop
«0ctMepKoHcanT» Anekcanap Hekunenos.

cocyamctble 06pa3oBaHVA y MafieHUeB He
JIeYnNIN COBCEM, MO3XKE MPVIXKUTANN KULKUM
a30TOM, aHHbIN cnocob ocTaBnseT pyoubl 1
B LI&/IOM cymTaeTca 6one3HeHHbIM. B rog mbl
KOHCY/bTPYEM 1 IeYUM METOAOM Nla3epHO-
ro cKneposmpoBaHus bonee 3,5 TbiC. AeTen,
npuesatoLymx co Bcer Poccum, 1 genaem 3to
Ha JOCTONHOM ypoBHe!

- Pacckaxkume o MemooOuKax s1a3epHo20
JledeHusA: cKoslbko mpebyemcs nposecmu
npoyedyp 0511 NOJIHO20 8bI300POB/IEHUS,
6o0s1e3HeHHbI U oHu? Kakyio aHecmesuto
8payu ucnosb3lyiom 8 pabome c coscem
mazneHbKUMU nayueHmamu?

— CerogHsA MeTo[ Na3epHOro fleueHns co-
CyAMCTbIX 06pa30BaHNI Camblli MPOrPeccus-
HbI 1 ycnewwHbl. OH NO3BONAET OCTaHOBUTb
POCT remMaHrMomMbl 3a HECKOJIbKO Mmpoueayp,
rocsnie fieyeHrs Koxa CTaHOBUTCA UMCTON U
rnagkon. MHorodyHKLMOHaNbHbIN annapart,
ncrnonb3yembin B KnvHuke «OctMepKoH-
canT», UMeeT oxnaxgatowmin 3pdeKT, npoe-
nypa 6e36one3HeHHa, ANNTENbHOCTb OJHOIO
CeaHca — He 6oree NATA MUHYT.

WHTepBanbl npu NnpoBefeHNN HECKONbKIX
npoueayp B KaX4OM Cilyyae MHAWBUAYasb-
Hbl, OH/ MOTYT COCTaBAATb Hefeno, MecaL,
nontopa. Y3M-anarHocTtrka nomoraet onpe-
OEennTb COCTOAIHME FreMaHrMOMbl 1 NPaBUsib-
HO BbICTPOWTb KypC flazepoTepanuu. Ycnew-
HbIl pe3ynbTaT JIeYeHNs — OCTAaHOBKA pPoCTa



remMaHrvombl, fanee peb6EHOK HaxoauTca
MoA NnaHoBbIM HabNoAeHEM Bpayeil.

[Ouncnnasma («<BMHHblE NATHa») — eLwé oHa
YyacTas cocypaucTas maTosorvs, usneyvmas
METOOM Jla3epHOro  CKIepo3rpoBaHus,
06blyHO 6e3 aHecTe3mun. HaumHaTtb neveHune
y MafeHueB TpebyeTcsa Ha paHHel cTaguy,
B Bo3pacte 3-6 mecaues. Ecnu nnowaab
pa3pacTtaHua 6Gonbluad unm obpasoBaHue
HaxoguTca B obnactu prta nmbo rnas, Bpa-
Yn NPVIMEHSAIOT MacOYHbIA HapKo3. B Kaye-
CTBE VIHraNIALMOHHOIO aHecTeTMKa Yy Hac
NCMNONb3yeTCA Camblii JOPOroM U LIMPOKO
nprvmMeHsemMbln  npenapaTt «CeBodnypaH»
(«CeBopaH»). JTO BelecTBO obecrneynBaeT
6bICTPOEe 3acbiMaHne U BbIXOA M3 HapKo3a
yepes 5-10 MMHYT nocne npekpaLyeHns ero
BAObIXaHWSA, He MMeeT Bblpa)KeHHOro Henpu-
ATHOrO 3araxa, He ropuT (4TO BaXXHO Npu pa-
60Te C na3epom), He pasfpaxaeT gbixaTesb-
Hble NyTU. OH MeHblUe APYruxX aHeCTeTMKOB
YyrHeTaeT CephAeyYHO-COCYAUCTYI0 CUCTeMy
N ObIXaHWe, He OKa3blBAaeT HUKAKOrO TOKCU-
YecKoro AencTsua 1 6bICTPO BbIBOAWUTCA B
Hen3MeHHOM Bue yepes nérkune. Ho Takom
HapKO3 BO3MOX€EH 3a AOMONTHUTESIbHY!IO Mna-
Ty, OMC He BKniouaeT B cebs 3Ty ycnyry.

- Pacckaxkume o 271a8HOM - 8awiux 8paqax.

— Y Hac wraT npeKpacHbIX CreLmancTos,
BK/IOYAOLWNI JOKTOPOB U KaHAVMAATOB Me-
OVLUMHCKUX HayK. B otaeneHunn petckon co-
CyAVCTOWN XUPYPrn TPyaATCA NeamnaTp, OH-
konor, Y3W-cneunannct, getckne xupypru,
aHeCcTe3nonor, AepMaTosor 1 KocMeTosor
¢ 6onblumm onbiTom paboTbl. Bo B3pociom
OoTAENEHUN KIVHUKWA MPOBOAAT KOHCYNbTa-
uuy, onepauuv U OMOJIaXMBawoLWye npo-
Luedypbl Jiyywve CneuranucTbl-3CTeTUCTbI:
nnacTmyeckme U YencTHO-INLEBbIE XU-
pypru, AepmaTonoru, Kocmetonoru. Ectb B
KIVHUKE W Y3KMe CneuuanucTbl: OHKOJOT,
dnebonor, Kapauonor, akylep-rmHeKosor,
peHTreHonor, cneuynanuct Y3W-gnarHoctu-
K1 1 gpyrue. Bce Halwm JOKTOpa UMeIOT BbIC-
wne keanudrkaumm n cepTndmrKatbl.

- lMozoeopum 06 scmemuke u nnacmu-
yeckoli xupypauu. Kakue onepayuu, npo-
yedypbl, MGHUNYNIAYUU NOJIb3YIOMCA ce20-
OHA HaubosbWUM chpocom?

- B nocnegHee Bpems nonynsapHOCTb Ha-
6rpaloT npoueaypbl, CBA3aHHble C KOppek-
uveln Tena. Hanpumep, nunockynbntypa —
COBpEMEHHas MeTofuKa PeMofenpoBaHus
¢burypbl. Onepauns HanpaBnieHa Ha ynyud-
LeHVe KOHTYPOB TeNa, OHa OCyLIeCTBAAeTCA
nyTém 3abopa v nepepacnpeneneHmns Xnpo-
BbIX KJTETOK 13 «MPOBIEMHbIX» 30H B HY>KHble.
B Haluel KNMHNKe eCTb NepBOKJIaccHOe 060-
pyaooBaHMe, MO3BOMALEe OCYLECTBAATh
JaHHylo npouegypy 6e3 Kaknx-nmbo ocsiox-
HeHui. [aumneHTbl Nocne JaHHOW MaHUNYA-
LMK BbICTPO BOCCTAHABNMBAIOTCA 1, KaK Npa-
BUJ10, JOBOJIbHbI Pe3ysbTaTOM.

BoctpeboBaHa 1 abgomuHonnactuka. Kop-
peKuus >KMBOTA MO3BONAET U30aBUTbCA OT

N30bITOYHOWN KOXM, »KMPOBbIX OTIIOKEHWI 1
CMOJENPOBaTb eCTECTBEHHbIN cunyaT. Heob-
XOAVMOCTb B aGJOMMHOMMACTMKE 0ObIYHO BO3-
HVIKaeT nocsie 6epeMeHHOCTV U MOTEPH Beca.
B knnHmke «OctMepgKoHcanT» MoXHO BOCMOJb-
30BaTbCA GECMPOLEHTHOM pPacCpoUKon npu
odopMIeHU NNACTUYECKON OnepaLii.

- Kakue memoouKku omonoxeHusa nuya
npumeHsAlom ce200HA 8 KnuHuke? Kakyio
MeOUYUHCKYI0 mexXHUKY 8bl ucnosib3yeme?

- MNpy M3yyeHNM METOJOB OMOJIOKEHVA
B MEpPBYI0 oyepelb MALUEHTOB MHTepecyeT
COXPaHHOCTb WHAMBUAYANbHOCTU U 4epT
nmua. «OctMepnKoHcant» — ogHa 13 NepBbIxX
KIVHWK, KOTOpas Havana nprvMeHATb MeTo-
OVKY SHOOCKOMMUYECKON MOATSKKU Nvua B
Poccnm, ¢ 1999 roga. MNpenmyectBo 31O
MaJIOTPaBMaTMYHOW ornepauuv B TOM, YTO
OHa BO3BpallaeT MaLWEHTy MOJSIO[OCTb,
OCTaBfAA L0 ecTeCTBeHHbIM. [faBHas
Lenb onepaumn — BOCCTAaHOBUTb OOBEM K
CBEXECTb NMUa yepes paboTy C rny6oKMmu
TKaHAMU Koxu. PaboTa HanpasnieHa Ha LeH-
TpanbHy0 06M1acTb NLA 1 BbINOJHAETCA Ye-
pe3 HebonbluKne paspesbl No 5-7 mm. Mepuroa
peabunutauum 3aHNMaeT OT ABYX Hefenb [0
ofHoro mecsua. Onepauma nokasaHa nauu-
€HTaM C MUHVMAJIbHBIMU KOXHbIMW W3-
Kamyl U XOPOLUMM TYPropomM MArkMX TKaHem
nuua. Yale Bcero 3To naumeHTbl B Bo3pacTe
35-50 net, korga Bo3pacTHble U3MeHeHMA eLwé
He BblpaXeHbl HAaCTOMbKO CUNIbHO. B Hawwen
KIVHMKE Takve onepauuy MpOBOAWUT OAWH
M3 CaMblX OMbITHbIX MAACTUYECKMX XUPYpP-
ros Poccumn - Hatanba JlbBoBHa fIHKOBCKas.
B nopTBep)kaeHMe CBOMX C/IOB XOUy CKasaTb,
YTO UMEHHO K HaM /1l OMOJIOXKEHMA npues-
»KatoT ntoau co Bcen Poccum v ctpaH EBponbl.

HoBuHKOM B 06MacTi OMONIOXEHVS N
ABNSieTCA  6e30MmepauUyioHHbIi  IMPTUHT, OH
Mo3BONAET BEPHYTb CBEXECTb U MOMOZOCTb 1
He npuberatb K KapauHanbHbIM Mepam. po-
Lenypa GpaKLMOHHOrO Nla3epHOro TepMor3a
Ha yctaHoBke Palomar Icon fjokasana BbICOKyto
3bdEKTMBHOCTL B 00M1ACTV NIEUEHUs, OMOJIO-
XKeHua 1 6e3onepaunoHHoro ngTrHra (nog-
TAXKKM) KOXW. JTazepHbIl annapaT CTPYKTYpPHO
OMOJIAXKMBAET INLIO 1 3GDEKTUBHO CrAXKMBaET
MopLUVMHbL. MNepuog peabunutaumm oTcyTCTBY-
€T, npoLieypa NosIHOCTbIo 6e30onacHa.

- OuyeHKka pe3ynbmama naacmu4eckoli
onepayuu - 0Oeso o4eHb cybvekmueHoe.
Ecnu edpy2 nayueHm ocmaémcs Hedo80oJsieH
pabomoli xupypaos, Kak 5mo pewaemcs?

- OueHunBaTb pe3ynbraT MAaCTUYECKON
onepauuy HyXHO cnycTa Bpems. Mbl npu-
MEHSIEM COBPEMEHHbIe MeTOoAbl KOppek-
uny nnua 1 Tena, KoTopble CHMXAT PUCK
OCJIOKHEHUI 1 HenpuHATUA ceba. Hanpu-
Mep, Mbl MPOBOAVM PUHOCENTOMIACTUKY C
1CroNb30oBaHMeM nbe3oannapata. JaHHbN
MeTof MO3BOJIAET BOCCTAHOBUTLCA MOC/e
CNOXXHOW onepaumn B KpaTdyalnme CPOKU
(7-10 gHen). MpuHUKMN PaboTbl 3aKNYaeTca
B BO3[ENCTBMM Ha KOPPEKTMPYyeMbI Yyya-

CTOK BbICOKOYACTOTHOrO ynbTpasByKa. M3me-
HeHVie TONLWMHbI KOCTU MPONCXOANT NyTéM eé
CTaumBaHuA, dopma Hoca KoppeKTupyeTcs
6e3 nepenomoB. bnarogapa annapaty Bpau
MOXET MPOBECTU AeTalNbHbIA aHANN3 U MakK-
CMMaJIbHO TOYHO UCMPaBUTb AedpopmMaLnn.

C momeHTa ocHoBaHuA (1998 roa) KNUHK-
ka «OctMepKoHcant» HK pa3y He cygmnnacb
C nauyeHTamm no NpuYnNHe Hey[oBIeTBOPU-
TenbHoro pesynbrata. Cnopbl pasfvyHOro
XapakTepa, KOHEYHO, OblI, HO BCE OHU pe-
LLANINCb Ha CTaAUN BO3HUKHOBEHMA.

- bbieaem nu, ymo bl omzosapueaeme
nayueHmKy om onepayuu, KOmopyto oHa
Xaxoem?

- DTO nmpoucxoauT perynapHo. Haw pge-
B13: «Onepaymna TOMbKO MO MokasaHuam!»
HekoTopble MauneHTKM [OCTAaTOYHO pPaHO
npuberaioT K MNOMOLUM XUPYProB C LeNblo
OMOJIOXKEHUA, WMHOrga pfake HaunHaa C
30 net. M Hawa 3apaya - y6eautb ux B TOM,
YTO B [aHHbIi MOMEHT HUKaKMe ornepaunmn
MO OMOJIOKEHMIO M He HY»Hbl. Mbl HUKOraa
He Nonaém Ha onepaumio N1Wb Pagwn aeHer,
TONIbKO MpW  peanbHOM HeobXoaMMOCTL.
OTKa3biBaem B NpoOBeAeHU onepauumn 1 no
MeANUMHCKUM MOKa3aHWAM, eCiv nauueHT
MO COCTOSIHMIO 3[0POBbA MOXET He nepeHe-
CTU HapKo3. Vckntouas nobble puckuy, nepeq
ornepauuen mMbl NPOBOAUM MoONHOe 06cCse-
[lOBaHMe OpraHm3ma, Ytobbl He HaBpeauUTb
300poBblo. Ecnn coctoAHne He no3BonAeT
NpoBOANTb  XMPYypruyeckoe BMeLlaTesb-
CTBO, B KaueCTBe afibTepHaTUBbI Mbl Npegna-
raem NpoBeCcTN KOCMeTMYeCKne NpoLeaypbl.

-Ymo docmaensem eam camoe 6onbuioe
yooeosnbcmeue 8 sawetli pabome?

- Korpa B 2010 rofy A pewwwun B3ATbCA 3a
neyveHue getenn no OMC, Konnerv B O4uH ro-
J10C TOBOPW/IN MHE: HEBO3MOXHO OJHOBpe-
MEHHO COBMeLlaTb ABa HanpaBleHWUsA, HyX-
HO 3aHMMaTbCA UKW AeTbMW, NN 3CTETUKOMN
N KocmeTosiornei. 1 xe Obln yBepeH, uTo
OeTn NPUHeCYT KINHMKe cYacTbe, NMo3Tomy
HacToAN Ha CBOEM 1 He nporagan! [epBble
rogbl 6bII0 TAXKENO, HE CKPOIO, 3aTO Cenyac
Mbl, He BKNagblBasa AEHbIM B pekniamy, nme-
€M MOCTOSIHHbIA MOTOK nauueHToB. PaboTa
C AeTbMV Bbi3blBaeT fOBepUe, U NOC/e TOro,
KaK Mbl Bbineunnu pebéHka, pogutenu npu-
XOOAT K Ham ANA pelleHus coOCTBEHHbIX
npo6nem. A nonyyato 6Gonbloe yaoBOJb-
CTBMe, KOrfa NioAn BO3BPaLLaloTCA 3a HOBbI-
MU Npouefypamy U He U3MEHAIOT KIMHMKe
no MHoro net. Yacto nauueHTbl roBOPAT:
«Bbl mogapunn Ham HoBytO M3Hbl» Korga
A 3TO CJibiWy, TO NOHMMalO: BOT, paau yero
Mbl paboTaem! BoT Hawe npenHasHayeHue!
fl cyacTnuB, ecnin BHelHee npeobpaxeHune
nofen No3BosiAeT KPyTO U3MEHUTb UX CyAb-
6y, TaKMX UCTOPUI Yy HAC MHOXecCTBO. W3-
6aBfieHVe OT KOMM/EKCOB MOMOraeT Nioaam
CTaTb cBOOOAHEE, UTO OTPaAXKAETCA HAa Kaue-
CTBE VX >KN3HU 1 OTHOLLEHUU K cebe!

Moarorosuna [lapba bakapuHa
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ALEXANDER NEKIPELOV:
"WHEN PATIENTS SAY: YOU HAVE GIVEN US

ANEW LIFE!I', TUNDERSTAND — THAT'S WHAT
WE WORK FOR/"

OstMedConsult is a multidisciplinary clinic of European level with more than 23 years of experience. It is there,

in St. Petersburg, that children from all over Russia come to be treated for free, under CHI, and get rid of vascular
pathologies forever. But treatment of skin disorders is only one of the many areas of the medical centre. The latest
equipment provides an opportunity for permanent rejuvenation procedures, various operations for correction of
face and body. Alexander Nekipelov, CEO of OstMedConsult, talks about the strengths of the medical institution, the
impeccable reputation of doctors and their attentive attitude towards each patient.

- Mr. Nekipelov, you manage a modern
clinic of the highest class. Tell us what begins
your working day with?

- It starts early in the morning, at home.
First of all, I look through the emails, then
I carefully study requests and questions
in social networks: I control that the staff
replies to all messages in time and succinctly.
It is important to me that the patient gets an
answer to their question within one hour at
the most, even on weekends. Communication
via the Internet is the main channel of
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communication with potential patients, so
we try to keep it at the highest level.

I then come to the office and hold a meeting
where we map out the plan for the day. I pay
attention to the maximum comfort and
sanitary standards in the clinic lobby, deal
with the documentation and supervise the
work of the receptionists.

- What kind of questions do patients ask you?
- I often meet visitors of the clinic
personally. I always ask whether the patient

has enjoyed the service, how the procedure/
anesthesia has been tolerated, and what
comments they have on our work. I have
had very few complaints over the years and
many letters of appreciation. In my opinion,
kind attitude towards patients is the way to
be trusted. I pay special attention to babies
and their parents — as a gift after the treatment
I present them books with fairy tales by
Vologda poets, the illustrations to which were
drawn by my artist daughter.

- Since 2011, specialists at OstMedConsult
have been carrying out laser treatment of
vascular malformations for children under
the compulsory health insurance policy.
Can a child from any region come to you for
a consultation?

- For 10 years now we have been included
in the list of organizations that serve Russians
under CHI. Our field is the treatment of
vascular growths in children, such as infantile
haemangiomas and capillary angiodysplasia.
Hemangiomas usually appear at birth or during
the first month of a child’s life. Vascular growths
in the form of small dots grow quite quickly, so
medical attention must be sought immediately.
The main goal in treating hemangiomas is to
stop the growth, which is done by various
methods: laser and medication kinds of
treatment. Only 20 years ago vascular growths
in infants were not treated at all, later they were
cauterized with liquid nitrogen, this method left
scars. It is generally considered to be painful.
We consult and treat more than 3,500 children
a year who come from all over Russia with laser
sclerosis, and we do it at a decent level!

- Tell us about laser treatment
techniques - how many procedures are
required for a complete recovery? Are they
painful? What kind of anesthesia do doctors
use for the treatment of the youngest patients?

- Today laser treatment of vascular growths
is the most progressive and successful method.



It is able to stop the growth of hemangioma in
a few treatments; the skin is clean and smooth
after the treatment. The multifunctional
device used in the OstMedConsult clinic has
a cooling effect, the procedure is painless and
one session takes no more than five minutes.

The intervals for multiple procedures in
each case are individual, they can be a week,
a month, a month and a half. Ultrasound
diagnostics helps to determine the condition
of the hemangioma and to set the proper
course of laser therapy. Successful treatment
results in stopping the growth of hemangioma,
and then the child is under scheduled
observation by doctors.

Dysplasia (“wine spots”) is another common
vascular pathology that can be treated by
laser hardening, usually without anaesthesia.
Treatment in infants should be started early, at
3-6 months of age. If the malformation is large
or located in the mouth or eye area, physicians
use mask anaesthesia. We apply the most
expensive and widely used drug, Sevoflurane
(Sevorane), as an inhalation anaesthetic. It
ensures fast falling asleep and recovery from
anaesthesia in 5-10 minutes after inhalation
is stopped, it has no pronounced unpleasant
smell, it is not flammable (which is important
when working with a laser) and does not
irritate the respiratory tract. It is less harmful
to the cardiovascular system and breathing
than other anaesthetics; it has no toxic effect
and is rapidly eliminated unchanged through
the lungs. But such anaesthesia is available for
an additional fee, the MHI does not include
this service.

- Tell us about the most important point -
your doctors.

— We have a team of excellent specialists,
including doctors and candidates of medical
sciences. Our pediatric vascular surgery
department employs a pediatrician, an
oncologist, an ultrasound technician, pediatric
surgeons, an anaesthetist, a dermatologist and
a cosmetologist with extensive experience.
The best aesthetic specialists — plastic and
maxillofacial surgeons, dermatologists and
cosmetologists — carry out consultations,
surgeries and rejuvenation procedures in
the adult department of the clinic. There
are also specialists in the clinic: oncologist,
phlebologist, cardiologist, obstetrician-
gynecologist, radiologist, ultrasound specialist
and others. All of our doctors have the highest
qualifications and certificates.

- Let’s talk about aesthetics and plastic
surgery. What operations, procedures and
treatments are in the greatest demand today?

— In recent years, procedures related to body
correction have become increasingly popular.
For example, liposculpturing is a modern
method of body remodeling. The aim of this
procedure is to improve the contours of the
body by withdrawing and redistributing fat

cells from “problem areas” and transferring
them to the correct ones. Our clinic has first-
class equipment, enabling us to perform this
procedure without any complications. Patients
recover quickly after this procedure and are
usually happy with the results.

Abdominoplasty is also in demand.
Abdominoplasty can help to get rid of
excess skin, fatty deposits and create
a natural-looking silhouette. The need for
abdominoplasty usually arises after pregnancy
or weight loss. At OstMedConsult you can take
advantage of an interest-free instalment plan
for the plastic surgery.

- What facial rejuvenation techniques
are used today in the clinic? What medical
techniques do you use?

- When exploring methods of rejuvenation,
patients are primarily interested in
preserving their individuality and facial
features. OstMedConsult is one of the first
clinics, which began to apply the method
of endoscopic face lifting in Russia, since
1999. The advantage of this low-traumatic
surgery is that it restores youthfulness to the
patient, leaving the face natural. The main
aim of the operation is to restore volume and
freshness to the face through work with the
deep skin tissues. The work is targeted at the
central facial area and is performed through
small incisions of 5-7 mm. The rehabilitation
period takes from two weeks to one month.
The operation is indicated for patients with
minimal excess skin and good facial soft
tissue turgor. Most often, this is the patient’s
age 35-50 years, when age-related changes
are not yet so pronounced. This operation is
carried out in our clinic by one of the most
experienced plastic surgeons in Russia -
Natalia Yankovskaya. To illustrate my words,
I would like to say that people from all over
Russia and European countries come for
rejuvenation to us.

The latest innovation in facial rejuvenation
is the non-surgical facelift, which allows
freshness and youthfulness to be restored, and
not to apply drastic measures. The Palomar
Icon fractional laser thermolysis procedure has
proven to be highly effective in the treatment,
rejuvenation and non-surgical skin lifting
(tightening). The laser device structurally
rejuvenates the face and smoothes wrinkles
effectively. There is no rehabilitation period,
the procedure is completely safe.

- Evaluation of the plastic surgery result
is a very subjective process. If a patient
is dissatisfied with the work of his or her
surgeons, how will this be solved?

— The result of the plastic surgery should
be assessed after a certain period of time.
We use modern methods to correct face and
body that reduce the risk of complications and
lack of acceptance. For example, we carry out
rhinoplasty with the help of a piezo-device.

This method makes it possible to recover from
the complicated operation in the shortest
possible time (7-10 days). The principle is to
apply high-frequency ultrasound to the area to
be treated. The thickness of the bone is altered
by grinding it away and the shape of the nose
is corrected without fracturing it. Thanks
to the machine, the doctor can carry out
a detailed analysis and correct the deformity
with maximum accuracy.

Since its foundation (1998), OstMedConsult
has never been involved in a dispute with
a patient because of an unsatisfactory result.
There have been some controversies of various
kinds, but they have all been resolved at the
stage of emergence.

- Do you ever talk a patient out of
a surgery she wants?

- It happens regularly. Our motto is:
“Surgery is needed only for health reasons!”
Some patients turn to surgeons rather early
to rejuvenate, sometimes as young as 30 years
old. Our job is to convince them that they do
not need rejuvenation surgery at this time.
We never do surgery just to earn money, only
if it is really needed. We also refuse surgery
for medical reasons, if the patient is not able
to tolerate anaesthesia. To avoid all risks, we
carry out a complete body scan before the
operation so that the patient’s health is not
endangered. If health condition does not allow
for surgery, we offer cosmetic procedures as
an alternative.

- What gives you the highest pleasure in
your work?

- In 2010, when I decided to take up
children’s treatment under the MHI, my
colleagues were unanimous in telling me that
it was impossible to combine two areas at the
same time, that I should have chosen to deal
either with children or with aesthetics and
cosmetology. I was convinced that the children
will bring happiness to the clinic, so I insisted
on my decision, and I was right! The first few
years it was difficult, but now we do not invest
in advertising at all, we have a natural constant
flow of patients. Working with children
inspires confidence and after we have cured
a child, parents come to us to solve their own
problems. I get great satisfaction when people
come back for more treatments and stay with
the clinic for many years. Patients often say:
“You have given us a new life!” When I hear
this, I understand, - this is what we work for!
This is what we are dedicated to! And I am
happy when the external transformation of
people allows them to change their destiny.
We have many such stories. Getting rid of
complexes helps people to become free. And
this has an impact on the quality of their lives
and their self-perception!

Prepared
by Daria Bakarina
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«[TPEMbEP-ME/»:
«JAPM KPACNBYHO
N 300POBYHO YJIbIBKY!I»
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HOronpoQubHbIA MeauUMHCKIN LeHTp «[pembep-Mea» B ropoge TumalLeBcke paboTtaeTt B opmate
YHUBEPCANbHOI cemeitHoil KNUHMKN. [IpUéM NaLMeHToB 3Aech BEAYT KBaNUGULMPOBaHHbIE BpauM, 3a
nNeyami KOTOPbIX ANUTeNbHAsA NPAKTIAKA U 0OLIMPHbIE 3HAHWS.,

B 3TOM MeAMLIMHCKOM LIEHTPE MOXHO MONYYNTb KOHCYNbTALM Y3KONPODUbHBIX CELUANnCToB: Bpaya-
TepaneBTa, Kap1osora, CTOMAaToNora, Xupypra, 0pTo0HTa. (TOMaTonorua — 0JHO 13 BeAYLLIMX HanpaBeHuii
NeATENbHOCTI KNUHWKH, cTomaTonor «lipembep-Mef» 0cyLLecTBASIOT NPUEM KaK AeTeil, Tak U B3pOCTbIX.

06 OpPTOZOHTIAM, BaXKHOCTM CBOEBPEMEHHOTO BbISBNEHNA HAPYLLEHWIA NPUKYCa Y [IETeil U COBPEMEHHDBIX METoZaX
NeyeHust Mbl TOTOBOPWAIIA € BPAYOM CTOMaToNoromM-opTofoHToM Mapueii OneroBHoii baxeHoBoli.

- Mapusa OnezoeHa, ymo npedcmas-
naem co6oli «[pemvep-Meod» ce2o0HA?

- B atom rogy 6yaert yxxe 10 neT, Kak Knu-
HMKa BeAET cBolo JeAaTenbHOCTb. Cenvac y
HaC MHOrO BbICOKOK/ACCHbIX CNeLnanmncTos,
paboTatowmx B pasHbix chepax: 3TO Bpaum
YNbTPa3BYKOBOW [AMArHOCTUKW, KapAWosnor,
NI0p, HEeBPOJIOr, TepanesBT, OCTeonat, KOTo-
pbli, KCTaTyh, OepéTca neunTb geTel faxe B
caMbIX TAXKENbIX cnyyanax. Takxke n3 KpacHo-
Japa K HaM HeCKO/bKO pa3 B Hefeno npu-
e3aloT yposor — KaHAMAAT MefULNHCKNX
HayK WM XMPYypr WMMAaHTONOr-CTOMaTonor.
Y Hac ueTblpe CTOMAaToOJIOra, BKAYaa feT-
cKkoro cneyuanucrta. Mbl pabotaem Ha nepe-
[IOBOM eBpOMencKkom 060pyaoBaHNY, 3aHN-
MaemcA MpoTe3npoBaHNEM U YyaaneHnem
«CITOXHbIX» 3y60B. [lpeumyliecTBeHHO Y
Hac paboTaloT Bpauu C BbICLLIEN KaTeropuen,
OHW Kaxpble 2-3 mecAua nocewaroT cneym-
anM3npoBaHHble CeMMHapbl, pa3 B NATb fieT
nosbiWwatoT KBanudukaymo. Ho cerogHs mbl
pa3BMBaem 1 Apyrve HanpasneHua. Tak, y
Hac NOABMINCb MaCCaXKUCT 11 KOCMETOJIOT.

- B saweli knuHuke ocywjecmensemcs
JledeHUe Nno0 MAKOMy HANpAeJieHUlo, KaK
demckas opmodoHmus. Pacckaxume, 8
4YéM 8A)XXHOCMb OpMOOOHMUYECKO20 Jie-
YyeHus 0na demeli?

— CerogHA B Halen KIUHUKE paHHAA
[eTcKasa OpTOLOHTUA MOJNb3yeTcs 6OosbLUUM
CMPOCOM, TaK KaK y»Ke MHOTe poauTenu no-
HMMalIOT, HAaCKOJIbKO MpaBuiibHOe GyHKLMO-
HYpPOBaHMe 3y6oYenioCTHON CUCTEMbI BaX-
HO ANA opraHv3ma B Lenom. HenpaBunbHoe
pacronoxeHue 3y60B y aeteil NpUBOANUT K
pagy npobnem: HapyLLaeT CMMMETPUIO LA,
NPUBOANT K MOBPEXAEHNIO 3Manu, gedek-
TaM peun, npobsiemam C nepekéBbliBaHNEM
nuwwy. Hawm Bpaun peLuatoT 311 npobnembl
[0 TOro, KaK Yy ManeHbKoro nauveHTa no-
ABATCA BCE MOCTOSIHHbIE, «B3POCSIble» 3yObl.
Yawe Bcero K Ham NpUBOAAT AeTell B BO3-
pacte 6-7 net — 3TO nNogxoAALMi BO3pacT
0N Hayana OPTOAOHTMYECKOro feyeHus.
3a CUYET aKTMBHOIO pocCTa B 3TOM Bo3pacTe
MOXHO M3MEHATb HamnpaBieHne pocTa uve-
JII0CTEN, Co3aBaTb NPOCTPAHCTBO Afs NpPo-
pe3biBaHKA NOCTOAHHbIX 3yOOB, HaNpPaBNATb

X POCT B MNPaBUJIbHOM HampaBfieHUN 1
Jaxe MeHATb npodunb nuua. Kpome Toro,
pe3ynbTat, MoJiyYeHHbI B [ETCKOM BO3-
pacte, MakCMManbHO CTabuNeH, a 3HauuT,
NMOTOM HUYEro JoNeunBaTb He NPUAETCA.

Ba)kHO OTMeTUTb, UTO OPTOLOHTUA Hauu-
HaeTcs C UccnefoBaHUA He 3y6oB, a Bcero
opraHu3ma. OUYeHb XOpoLLO, Korga naymeH-
Tbl MOHMMAIOT Ba)XHOCTb Ob6cCnefoBaHMA Y
ocTeonara. B Hawem mefLeHTpe ecTb OTINY-
HbI CMeynanncT JaHHoro npoduns, KoTo-
pbIll yCTPaHAET KOMMAEKCHYI0 ANCHYHKUMIO
opraHu3ma: youpaeT 3axumbl 1 61oku B
Ta3y, KoppeKTupyeT ocaHKy. O6cnegoBaHye
nauveHTa y ocTeornata romoraet bbicTpee
OOCTUMHYTb Pe3ynbTaToB B IeYEeHNU.

Haw MeaunuMHCKMIA UeHTp oTinyaertcs
NPeBEHTVBHbIM MOAXOAOM B JleUeHUn fe-
Tell, KOTOPbI MogpasymeBaeT caavy ooLmux
aHanM30B, Heob6XoOVMbIX [Ns BbIABNEHWSA
obulecomaTnyeckux naTosiormn, Takmx Kak
HapyLeHus B 06nacTu »KenyaoUYHo-KuLLey-
HOro TpaKTa, NaToNorMy NOpP-OpPraHoB, Bbl-
3bIBaOLLMX HEAOPA3BUTME YENIOCTU.

Br3ut pe6éHka K OpPTOAOHTY OuYeHb Ba-
XeH, TaK Kak poauTenu He Bcerga MoryT
3aMeTUTb Hebosbluve OTKIOHEHMSA NPUKyca
(nedekTbl cMblKaHWsA 3y60B U COOTHOLLEHUA
3yOHbIX PALOB), @ HALUW BPayu CMOCO6HbI MC-
NpPaBUTb VX Ha HayanbHOW CTagUN.

- Pacckaxxume npo annapamypy, ¢ no-
mMoujbio Komopoli 8bl leyume.

— B neueHun mbl UCMoNb3yem CbEMHYIO
OPTOLOHTUYECKYIO anmnapaTtypy, KoTopyio
nauveHT HafeBaeT CaM U HOCUT MOJIOXeH-
HOe BpeMs, 1 HECbEMHYI0 (6peKeT-cucTema).
[Jetam ycTaHaBnMBaemM OYeHb MOMynApHbIe
HecbéMHble annapatbl Mapko Pocca, Mak-
Hamapa. HecbémHaa annapatypa AasnseTtca
30 DEKTUBHBIM METOAOM JIeUeHMsA, TaK Kak
dukcrpyeTcs Ha 3ybax Ha Becb nepuog ne-
YyeHus.

Takke npumeHAeM pasanyHble Cbém-
Hble QYHKUMOHanbHble annapatbl Knammra,
®OpeHkens. Bce oHY 0TAMYaOTCA MO NPUHLK-
ny AencTBUsA, BPEMEHMN HOLIEHUA 1 CNOCoby
durKcaLmm B NonocTu pTa.

B nocnegHee Bpemsa npu IeUEHUN NCMONb-
3yem nonynspHbini meton «Denchopmep»,

3 EKTMBHOCTb KOTOPOro NOATBEPXKAAETCA
onbITOM. [laHHbIN TPEHAKEP BNMAET Ha 3CTe-
TUKY NLA, NPY €ro NPUMEHEeHN NPaBUIbHO
CMbIKaloTCA Ty6bl, OH onpeaenseT NpaBuib-
HOe MOMOoXeHe A3bIKA, a TaKKe KOPPeKTU-
pyeT 1 yCTpaHAeT NPUYMHHO-CNeACTBEHHYIO
CBA3b HapyLeHHbIX GYHKUWIA Tena: MeHsaeT
MOJIOXKEHME roNIoBbl, PaboTaeT C WeHbIM 1
rPyAHbIM OTAENaMU 1 B LIeSIOM CO BCEM MO-
3BOHOYHVKOM.

- TexHono2us pabomsi c demomu 06bIYHO
omu4yaemcs om MemoouK, UcNoJb3yeMbix
0171 leYeHUs 83pOoCiIbiX. B 4ém xce omnuyue
83pocsioli opmoOdoHmMuu om 0emckoli?

— B3pocnaa opTofoHTNA ropasfo Crox-
Hee feTcKow. E€ Taxenee ckomneHcpoBaTb,
TaK Kak KOCTHas TKaHb B3pOC/IOro YesioBeKa
He Takad MArkas, Kak y pe6éHka. MNostomy
NeyeHrie Takoro nayueHTa ropaszo gonblie
AnnTCA No BpemeHu. Bapocnas optopoHTHA
BK/IOYAET B Ce61A He TOSIbKO YCTaHOBKY Ope-
keToB. Cpeau NaLuneHToB eCTb U Te, KOTOPbIM
MoKasaHa YenioCTHO-NMLEeBas XUPYpPrus.

[lnAa nNoaroToBKM K MCMofb3oBaHuO Gpe-
KeT-CMCTeMbl 5 vallle BCero uCnonb3yto
CMUIMHTBI, MUOpenakcupywwme un crabu-
nusmpyiowme Kanbl. OueHb XOpoLWo nauu-
eHTbl HocAT annapat Anterior reposition
appliance, oH OTIMYHO yCTpaHAeT acuMMeT-
puto 1 dopmupyeT NpaBuSIbHOE MONIOXKEHNE
HUKHEN YentoCTn.

- Ha ce200HAWHULI OeHb OCHOBHbIM
cnocobom evipasHuU8aHus 3y6oe aensem-
cA useecmuas ecem 6pekem-cucmema. Ka-
Kue 6pekemol ycmaHasnaueaiom 8 eaweu
K/IUHUKe?

— B paboTte Mbl B OCHOBHOM MCMOMb3yeM
6pekeTbl H4: OHM OYeHb BbICOKOTEXHOSO-
MMYHbI, AenaloT SCTETUYECKYI0 SKCMO3MLMI0
pes3uoB U Kpacusylo Ayry ynbloku. Takxke
HaMV 4acToO MPUMEHAIOTCA Kepammuyeckue
1 candurpoBble BpekeTbl 1 dMaHepbl. Haw
MeOVLMHCKAA LeHTPp OcCHalWéH obopypno-
BaHMEM MOC/IefHEro NMoKoNeHns, 1 B CBOEN
paboTe Mbl MPUMeHsieM CamMble BbICOKOKaye-
CTBEHHble MIHHOBALMOHHbIE Npenaparbl.

MoarotoBuna dnbBuHa AnTpeeBa

29



PREMIER-MED:

"WE OFFER A BEAUTIFUL
AND HEALTHY SMILE!"
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T he Premier-Med Multidisciplinary Medical Center in Timashevsk works as
a comprehensive family clinic. The patients are treated by qualified doctors,

each of whom has a long practice and extensive knowledge. The multidisciplinary

medical center provides consultations of narrow specialists: general practitioner,

cardiologist, dentist, surgeon, orthodontist. Dentistry is one of the leading areas of

activity of the clinic. The Premier-Med dentists accept both children and adults. We

talked to Maria Bazhenova, an orthodontist, about orthodontics, the importance of

timely detection of bite problems in children and modern methods of treatment.

- Ms. Bazhenova, what is Premier-Med
today?

— This year it will be 10 years since the
clinic began its operations. Now we have
a lot of highly qualified specialists working
in different fields: ultrasound doctors,
cardiologists, ENT doctors, neurologists,
therapists, osteopaths who treat children
even in the most severe cases. Also several
times a week we are visited by the urologist
from Krasnodar, PhD in medicine, and the
implantology-dentist surgeon. We have four
dentists, including a pediatric specialist. We
work on advanced European equipment,
perform prosthetics and extraction of
“complicated” teeth. Our dentists have
the highest category, they attend special
seminars every 2-3 months, and once in five
years improve their skills. Today we develop
other areas as well. For example, we employ
massage therapists and beauticians.

- Ms. Bazhenova, your clinic provides
treatment for pediatric orthodontics. What
is the importance of orthodontic treatment
for children?

- Early pediatric orthodontics is in high
demand at our clinic today because many
parents have already realized the importance
of the proper functioning of the dental
and jaw system for the body as a whole.
Poor positioning of children’s teeth leads
to a number of problems: it alters facial
symmetry, causes damage to enamel, speech
defects and problems with chewing and
eating. Our doctors solve these problems
until a little patient has all the permanent
adult teeth. Children most often come to us
at the age of 6-7, which is the appropriate
age to begin orthodontic treatment. Due
to active growth, at this age it is possible to
change the direction of jaw growth, create
space for permanent teeth to emerge, guide
their growth in the right direction and even
change the facial profile. The result obtained
at an early age is highly stable, which means

that you won’t have to do any subsequent
treatment.

It is important to note that orthodontics
begins with an examination of the whole
body, not just teeth. It is very good when
patients understand the importance of an
osteopathic examination. Our medical
center has an excellent specialist of this
profile, who eliminates the complex
dysfunction of the body: removes clamps
and blocks in the pelvis, corrects posture.
Examination of the patient by an osteopath
helps to achieve faster results in treatment.

Our medical center is characterized by
a preventive approach in the treatment
of children, which involves general
examinations necessary to identify general
somatic pathologies, such as gastrointestinal
disorders, pathology of the ENT organs that
cause underdevelopment of the jaw.

The child’s visit to the orthodontist is
very important, since parents cannot always
notice small deviations in the bite (defects
in the closing of the teeth and the ratio of
the dentition), and our doctors are able to
correct them at the initial stage.

- Tell us about the equipment with which
you treat?

- In the treatment we use removable
orthodontic equipment, which the patient
puts on and wears the prescribed time,
and fixed (bracket system). We install
very popular fixed devices - Marco Rosa,
McNamara for children. Fixed equipment
is an effective method of treatment, as it is
fixed on the teeth for the entire period of
treatment.

We also use various removable functional
devices - Klammt, Frankel. All of them
differ in the principle of action, the time
of wearing and the method of fixation in
the oral cavity.

Recently, we have been using the popular
Faceformer method for treatment, the
effectiveness of which is confirmed by

experience. This simulator has a positive
influence on the aesthetics of the face:
when it is applied, the lips close correctly,
it determines the correct position of the
tongue, and also corrects and eliminates
the causal relationship of impaired body
functions: it changes the position of the
head, works with the cervical and thoracic
regions and, in general, with the entire
spine

- The technology of working with
children is usually different from the
techniques used to treat adults. What is
the difference between adult orthodontics
and pediatric orthodontics?

- Adult orthodontics is much more
complicated than pediatric orthodontics.
It is harder to compensate because adult
bone tissue is not as soft as that of a child.
Therefore, it takes much longer to treat an
adult patient. Adult orthodontics includes
more than just placement of brackets.
Some patients are indicated for oral and
maxillofacial surgery as well.

I most often use splints, myorelaxing and
stabilizing mouth guards to prepare for the
bracket system. The Anterior repositioning
appliance is very good for patients, it is
excellent for eliminating asymmetry and
correcting the position of the lower jaw.

- Today, the main way to straighten
teeth is a well-known bracket system. What
kind of braces are installed at your clinic?

- In our work, we mainly use h4
braces - they are very high-tech, make
aesthetic exposure of incisors and a beautiful
smile arch. We also often use ceramic and
sapphire braces and aligners. Our medical
center is equipped with the latest generation
of equipment and we use the highest quality
innovative products in our work.

Prepared
by Elvina Aptreeva
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AJ'IEKCAHD,PVIBAHOBM‘-I

HEPOBEEB:

«51 OYEHb JIFOBJTIO CBOIKO CMEUNAJIbHOCTD,
OHA UHTEPECHA MHE IO CUX TTOP!»

podeccop, AOKTOp MeAULMHCKIX Hayk Anekcanap BaHoBuy HepobeeB — nereHpa

0TeyecTBEHHOI nnacTiyeckoli xupypruu. OH gonrue roabl Bo3rnasnan knuxuky LHUACuYNX,
KpynHeliLumii GepepaTuBHbIil LLEHTP MO eveHuto 60MbHbIX ¢ Npobnemamin B 061acTvi uua 1 Wwew, a
B 1994 rogy cTan ofHUM u3 yupeauteneit Poccuiickoro obLiecTBa NIacTMYeckmx, PeKOHCTPYKTUBHbIX
1 3cteTnyeckux xupypros (OMPIX). AnekcaHap VIBaHOBNY Takxe 3aHUMaET AOMKHOCTb
3aBegyloLuero kadeapoii NNaCcTMYeCKoii 1 YeNtCTHO-NNLLEBO XUPYprin Poccuitckoli MeaMLMHCKOI
aKazemun nocneaunaomHoro 06pasoBanua. OH aenaetca uue-npesugentom OMPIX, uneHom
npe3uauyma Accounanuu nnactuyeckinx xupypros Poccun, a ¢ 2003 roga ewwé u fupektopom
KNUHUKI TRACTUYECKOI XMpyprun  kocmeTonorian «APT-KnuHuk». Ham nocuactnnsunocs
paccnpocuTb npodeccopa Hepobeesa o NpoLuiom 1 HacToALLEM NACTUYECKON Xupyprun B Poccun.

- Anekcanop UeaHoeuy, ebl paboma-
eme 8 meduyuHe 6onee 60 nem! Cnyyaii
ec/lu He YHUKAJIbHbIU 8 muposoli npak-
muKe, mo, 80 8CAKOM c/y4ae, UCK/IOYU-
menbHbll. A noyemy 8ol pewusiu cmameo
XupypaoM, 8 4dCmHoCMu 3dHUMAamocs
nuyeesoti xupypauet?

— Bo-nepBbix, nocne BOWMHbI OCTaNoChb
MHOFO paHeHbIX, UCKaneyeHHbIX Nogei, B
TOM yncie B 0611aCTU N1LA, OHY KU cpean
Hac. MNpwu B3rnsAge Ha TakuxX MHBaNNgOB BOW-
Hbl, ymanocb: «BoT ecnv 6bl MOXHO 6bin0
1M MOMOYb!»

RUSSIAN BUSINESS GUIDE {AEKABPb 2021}

Bbixoannu dbunbmbl 0 Xxmpyprax v, KoHeu-
HO, BAUSNN Ha MONoAéxb. B obuem, a pe-
LKA 3aHMMATbCA XUPYPrnen nnua n KTo-To
MHe CKa3asl, YTo Torga Hy>KHO MATK Ha CTo-
MaToNIorMyeckuin dpakynoteT. A s Torga 61
TAKOW «TEMHbIN», YTO faXke He 3HaJl, yTo Ta-
Koe «CTOMaToNormyeckuiny. B megnumHcknmn
A noctynun 6e3 Tpyaa 1 TONbKO Ha TpeTbeM
Kypce y3Hasn, 4To CTOMAToNorus, OKasbiBa-
eTcA, cBA3aHa ¢ 3ybamu! XoTa, KaxeTcs, Ha
TOT MOMEHT Yy»e Oblfl 3aMeTHbIM CTY[EeHTOM,
cekpeTapéM KOMCOMOJbCKOW OpraHm3auymmn
Kypca. / Torga a ckasan: «Ho A He xouy ne-

ynTb 3y6bl, A XOUYy 3aHUMATbCA XUpYyprmen!»
/' BOT Mbl C MOMM TOBapuLLEM, TOXe He XO-
TEBWMUM ObITb CTOMATONOroOM, Hanucanu
B Camble OThasnéHHble yronku Poccuu: Ha
Konbimy, KamuaTtky, B AKyTuio, XabapoBck, —
YTO COorfacHbl MoexaTb K HYM Bpayamu, HO
TOoNbKO xupypramu. W n3 Akytcka npuwén
otBeT: «[loxanyicrta, npuesxarite, Oyae-
Te pabotatb Xxupypramu!l» Mbl nonyunnu
npurnaweHvie Ha paboTy B MONMKINHUKE, B
TpaBmaTtonoruu. M Bot Korga A Tam pabortarn,
K HaM Monan MaLlueHT, NMosHOCTbI OTMOpPO-
3MBLLMIA HOC. TOT MoYepHen, cnacTu ero 6bi1o
Hesnb3s, NPUWLLIOCh OTPe3aTb, a 3TO Obl1 MO-
JI0A0V YenoBek, 23 rofa. Yto-to Hago 6bino
C3TON cUTyaumen genatb. A nounTan KHUKKK
1 pewwnsca caenatb eMy HOC, TaK YTo B pe-
3ynbTaTe OH, MO KparHen Mepe, MOr AblliaTb
1 pa3roBapuBaTb. M Korga 3akoHUYMAnCchb Tpu
roga moer otTpaboTkn B AKyTWM, A Hanucan
nucbmo B MockBy. MHe fOBOIbHO NErko yaa-
NOCb NOCTYNWTb B MAarncTpaTypy no Hanpas-
NIEHVIO YEeNIOCTHO-NNLEBON XMpyprun. Tam
A 3aWWUTUN KaHOMAATCKYI U NPOAOKan
pabotatb B 3101 cdepe. [NNoToM Hayumnmcb
NepeHoCUTb TKaHM Tesla Ha NnLo, CHavana ¢
XKMBOTa, MOTOM C pyK. MNoABunnCb BapmnaHTbI
¢ Mukpoxupypruen. Okasanocb, 4To C MOMO-
LLbI0 MMKPOCKOMa MOXHO B3ATb TKaHb 1 Cpa-
3y NMepeHecTV Ha HYXHOe MecTo, 3TO OYeHb
CIIOXHasA XMPYPrusa nog MUKPOCKOMOM.

Kak-To A yBugen nHdopmauuio o6 ogHom
CNOXKHOW Onepauun, BbIMOHEHHOW 3a py-
6EXOM 1 MeHsi OYeHb 3anHTepecoBaBLUEN.
fl cTan nckaTb, rge y Hac MOXXHO pa3BuBaTb
nogobHoe HanpasneHve. Xupypruen Toraa
pPyKOBOAWSI  HEMOCPeACTBEHHO  MUHUCTP
3ppaBooxpaHeHna  CCCP,  Bblgatowminica
xupypr, npodeccop bopuc Bacunbesny
MeTpoBckni. bbina co3gaHa rpynna, sKcne-
PUMEHTMpPOBaBLUAA Ha Kpbicax B o6nactu
MUKpOCOoCyancTon xmpypruv. f npuwén
TyZa W CKa3as, YTo Xouy Y HUX yunTbca. OHM
YAUBUIINCD, HO B3anK. MNpoLwén Kypc MUKPO-
XVPYPruu, 1 Korga Ko MHe MocTynua nauu-
€HT, Yell cnyvan TpeboBan NogobHoro Bme-
LaTesbCTBa, TO A NPeAoXKnn nonpobosatb
ero npoonepupoBaTb. [lepBaa onepayus
Onvnacb oyeHb gonro, 20 4acoB, 1 3aKOHYU-
nacb HeyayHo.

MNMoTom 5 ewé nonroga NpakTMKOBAaCA Ha
XKMBOTHbIX. 3aTeM MPULLEN NaLKeHT co 310-
KayeCTBEHHOW Onyxonblo Ha nuue. Mbl pe-
WX ONeprpoBaThb C MPUMEHEHNEM METO-
OB MUKPOXMPYpPruu, ybpanu 3Ty onyxofb.
MopobHaa onepauuvs npoluna BMepBble B
Hawen ctpaHe. OHa TakXe ANniacb OYeHb
JONIrO 1 3aKoHuYmnach ycnewHo. O6 3Tom
cnyyae JONOXWIAN IMYHO MUHUCTPY, U BOT
TaK y Hac Hayanacb MuKpoxupyprus. Onu-
pasfcb TakXe M Ha OMbIT 3TOW onepauuu, A
Nno3»e Hanvcan JOKTOPCKYI AnccepTaumio,
KOoTopas BriepBble B Halel cTpaHe Obina
NnocBslleHa MIACTUYECKMM  OMepauusam.
M nocTeneHHO y Hac ToXe C NOMOLLbIO MNa-
CTUYECKON omnepauuy CTano BO3MOXHbIM
136aBUTbCA OT AedeKToB NuLa.



CneumanbHOCTb CTasa JOBOJIbHO Pacnpo-
CTPaHEHHOM, HO y Heé 1oNro He Obislo Ha3Ba-
HUA. [innTenbHoe Bpema HanpaBfieHne cun-
TanoCb NPOCTO Pa3HOBUAHOCTbIO XNPYPTUN.
Mbl HeofHOKpPATHO NUCaNV B MUHUCTEPCTBO,
NpocA Y3aKOHUTb TEPMUH «MiacTUyeckas
Xnpyprusa». B KoHLe KOHLOB 3TO yganocb
cpenatb Tonbko B 2009 ropy.

B pekabpe 3Toro roga COCTOUTCA KOH-
rpecc, rge MHe npefcTouT npeacTaBUTb
OTYET O Pa3BUTUN NIACTUYECKON XUPYPrnn
B Hawewn cTtpaHe. Ho nHdopmaymio 06 stom
A 1 paHblle fAaBan B npecce. Hanpumep, B
CBOE BpemA B XypHane «OroHék» Bblluna
6onbluas ctatbss 060 MHe, Ha3blBanacb OHa
«[JOKTOp C YeMOfaHUYNKOMY.

Lnpoko nssectHbim B CCCP 6bin criyyai,
Korga pasgjensny CraMckux 6nm3HeuoB,
[EeBOYEK, CPOCLIMXCA ronosamu. Hempoxu-
pypru 3Hanu, Kak ux pasfefnvTb, HO MO3r
JeTeil Mpu 3TOM OCTaBasicA Obl «roJbIMY.
W s npepnoxun, uto obecneyvy ero nnactu-
yeckoe 3aKkpbiTue.

Mopno6Has onepauma Takxke 6bina npose-
AeHa Bnepsble B CCCP. Becb npouecc cHuma-
N0 TeneBuaeHue. Hempoxvnpypru pacnunu-
JIN YepernHble KOPoOKK, pasfenunu Mosr, a
NoTOM 1 5 caenan cBoé aeno. Bcé 3akonun-
J10Cb YAAYHO, CécTpbl Bunna n Butanna xu-
BYT HOPMaJIbHOW XM3Hblo A0 cux nop. Mna-
CTUYeCKME XMPYPr Ha MEPBOM STarne oYeHb
MHOFO NMOMOTranun HeMpPOXMpypram.

- 3mo ¢punuzpanHas paboma! Kakue ka-
Yyecmea nomoezarom eam 6 Heu?

— HyXeH npaBusbHbIA HaCTPOW, NOTOMY
YTO MUKPOXMPYPrus OWMOOK He mnpoLia-
et. lNpencrtaBbte cebe cocyn AvaMeTpom
1 MM, Ha KOTOPbI/ HaZo HaNOXWTb MUHU-
MyM BOcCeMb LWBoB! Haflo 6biTb CMOKOMHBbIM
N yBepeHHbIM B cebe. KoHeuHo, nomoraet
6onblas npakTuka. Ecnv Tol n3bpan npo-
deccnio  MUKpPOXMpYpra, Hy>KHO [Aenatb
onepauuy NPaKTUYECKN Kaxayl Heaento.
Henb3s caenatb Tpu onepauuy B rog 1 6biTb
XOpPOLINM MUKpOXupyprom!

Boobule, 3T0 Kak y LMpKOBOro akpobarta!
C ofHoVi CTOPOHDI, paboTa Kak paboTa, K OTBET-
CTBEHHOCTV W PUCKY MpUBbIKaellb, He Hago
nepexunBatb, MPOCTO Aenaellb CBOE Aero.

- Bol MHO20 Onepuposeasiu mak»ke u 3d 2pa-
Huyeli, HACKOJNIbKO MAaMOWHAS MeouyuHa
omu4aemcs om Haweli 8 moli obnacmu?

- [la, 8 foBONIbHO MHOrO paboTan B [epma-
Huu, Kutae, tOxHOM Kopee. Cenyac y HuX, Kak
1Yy Hac, MAET ctaHaapTusauma. Ecnn cntyauma
HeCTaHAAPTHasA, HYXKHO pelleHne, onpaBha-
Ha nn onepauus. Korga s pabotan B 3anag-
Hol lepmMaHMKM, Ha odyepegHOM Ob6xoae MHe
coobwmnu: «3pecb MauueHT, KOTOPOMY Mbl
OTKaXeM, TaK Kak onepauus CIMWKOM PUCKO-
BaHHas». Al ckazan: «[aBaute caenaemb» A MHe
OTBETWIIM, YTO 3TO BbICOKUI PUCK 1 HAZO NONy-
YNTb KaKOE-To 0CO00e paspeLLEeHNe.

Ho notom mHe paspewwnu cgenatb 3Ty
onepauuio, MpoLIeALlyi0 OYeHb YCMELIHO,

notom eweé opHy. Tam 6bin oguH Bpay, B
NPOLUSIOM HaLl COOTeYeCTBEHHVIK, yeXaBLuni
faBHo. OH notom npwueskan B MockBy u
pacckasan MHe, YTo Ta KNMHMKa NOAroTOBM-
N1a rofOBOI OTYET, B KOTOPOM Oblivi oTMeue-
Hbl TPY NyYlume onepaunu, ABe 13 KOTOPbIX
npoBén A.

Ho B Uenom OHW TOorga onepexanm Hac.
B lepmaHnu oTgeneHve MUKpoOXnpyprim cy-
LLeCTBYET B KaXJOM KPYMHOM ropofe, a y Hac
3TOro noka Het. Ho ecnu Takoe otaeneHve
ecTb, A AyMato, paboTaeT OHO He Xy»e, NoTo-
My 4TO Mo npodeccmoHan3My Haluv Bpayu
HUYeM He YCTynatoT Ny4luUM MHOCTPaHHbIM
cneymanuctam. CyllecTBEHHOe OTnuyMe B
TOM, YTO Y HUWX, KOrga ugyT K Bpauy, JoBe-
patT emy. B Poccun 31Oro Het, notomy 4yto
ANVTeNIbHOe BpemaA nnacTmyeckan meguumHa
cumTanacb chepon ycnyr: Bpay oLeHuBancs
Ha ypOBHe napukKmaxepa unu nosapa.

M noka mMbl He Tak IMMUTUPOBaHbI, B NO-
cnegHee Bpemsa MHe MPUXOAUTCA YacTo Ae-
naTb onepauumu, OT KOTOPbIX TamM OTKa3blBa-
I0TCA, 1 JOBOJIbHO YAAYHO.

Korga B TeueHne 20 neT y TBOMX NaumneH-
TOB HET OC/IOKHEHUI, 3TO BCeNAeT yBepeH-
HOCTb, Tbl MOHMMaeLlb CBOV BO3MOXHOCTU 1
Ha aBaHTIOPY, KOHEYHO, He NoNAELb.

BoT Ha cnepgyiowein Hegene y meHs 6y-
et onepauua. Mictopma 3Toro naumeHTa
CTana mM3BecTHa 6narogapsa nepepave Ma-
naxosa. YenoBek nbiTanca 3acTpennTbcA
B MawwvHe. byaem BoccTaHaBnuBaTb emy
NnUo. DTO CBEPXCNIOXKHaA onepauma, Yacos

xvpyprun. Korga y Helpoxupypros 6bina
Heo6X0oAMMOCTb BbIKPOUTb KYCOK TKaHU Mpu
onepauum Ha NO3BOHOYHMKE, a MOTOM 3a-
KpblTb paHy, Mbl 3T0 genanu. MeHA gaxe npo-
3Bann TOrga Cpeam CBOKX «3ariaToyHmK». Ho
Mbl 3aHUMAEMCA U ICTETUYECKON XMpypruen
no 3anpocy nayuexTa. MNpn 3Tom oLeHBaeM
LenecoobpasHoCTb onepaumu, CBOU BO3-
MOXKHOCTY 1 Aake NCUXUKY NauneHTa: XoueT
OH 3TOro peasnbHO unu Het. [loTomy uTo ecnn
peub, Hanprmep, 0 CMeHe Nnona, To 3TO OYeHb
Cepbé3HbI pa3roBop. A Mbl NPYHMMaeM yya-
CTVie 1 B TaKnx onepaumax.

- W MHO20 KnueHmoe meuymaem nome-
HAMb non?

— Y Hac nosaByepa 6bl1 AOKMag O TOM,
Kak 25 yenoBek U3 My>KUMH NpeBpaTuInCb
B >KEHLMH. Bcé 310 6bino caenaHo ¢ yuétom
o6cnefoBaHnin y NCUXMATPOB.

- Kakoli 6b11a camas HeobblYHAA sawia
onepayusa?

- A nob6no HeopAuHapHble onepauun,
Yy MeHs Obliv MaLWeHTbl, y KOTOPbIX MOro-
NOBbl He ObifIo, Mbl Aenanv NCKYCCTBEHHbIN
yepen. TpyaHO CKa3aTb, Kakas 13 HUX camas
HeoOblyHanA: 3a MnosnBeka OblfIo OrpoMHoe
KOJINYECTBO C/IOXKHbIX onepauunii. Ecnu one-
pauua TeXHNYECKN BO3MOXHA U YeNoBeK Hy-
>KOaeTcA B HEN, Mbl €€ fenaem.

- Ecniu 661 8b1 ONAMb OKA3AIUCL 8 CAMOM
Ha4a’sie nymu, bl 661 Ymo-mo usmeHunu?
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Ha 20, KomaHgy yxe cdopmmpoBanu. 3a
OfiHy orepauuio MOJSIHOrO BOCCTAHOBJIEHMS
He obeLllato, HO 3a ABe-TpwY, Aymato, Cymeem
BCE caenaTb.

MnacTuueckaa Xupyprua ycTpaHseT fe-
beKTbl, HO B HEE KaK COCTaBnAoLLasn BXOAUT
1 acTeTnyeckas xmpypruda. CepbésHbin nna-
CTUYECKUIA XMPYPT AOMKEH YMeTb AenaTtb 1
3CTETUYECKME onepaLmn.

- A kak nossunace «<APT-KnuHuk»?
— OHa noABUIachb Kak LEeHTP NiacTU4eckom

— MHe oyeHb NOBe3/0 B XKN3HU: MOA Mey-
Ta cb6bbinack! Korga-To meHsa yroapuBanu
NOVTV B aCMMpPaHTYpPy, HO A KaTeropuyeckmn
OTKasasnca: XoTenocb *usoro fena. Ckaxy
YyecTHo, fenatb 50-60 pa3 oaHy 1 Ty Xe one-
paumio MHe CKy4HO, MO3TOMY CTapalochb fe-
natb TO, YTO CJIOXKHO, Y MHE 3TO MHTEPEeCHO
[0 cux nop. A oueHb NGO CBOIO Creynanb-
HOCTb U pag, YTo B CBOE Bpems eé BblOpan!

Moarorosuna
EneHa AnekcaHgpoBa
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PROFESSOR ALEXANDER NEROBEEYV:

“I REALLY ENJOY MY SPECIALTY; IT IS INTERESTING TO ME TO THIS DAY!"

Professor, MD Alexander Nerobeev
is a national legend of plastic
surgery. For many years he headed
the Central Research Institute

of Dentistry and Maxillofacial
Surgery, the largest federal center
for treatment of patients with

face and neck problems, and in
1994 he was one of the founders

of the Russian Society of Plastic
and Reconstructive Surgeons
(RSPRS). Mr. Nerobeeyv is also
Head of the chair of plastic and
maxillofacial surgery of Russian
Medical Academy of Postgraduate
Education, Vice-president of the
Society of Plastic, Reconstructive
and Aesthetic Surgeons, Member of
Presidium of Russian Association
of Plastic Surgeons.

And from 2003 - he is also CEO

of ART-Clinic, the clinic of plastic
surgery and cosmetology. We

were lucky to interview Professor
Nerobeev about past and present of
plastic surgery in Russia.

- Mr. Nerobeev, you’ve been working in
medicine for over 60 years! This case is,
if not unique in the world practice, then
at least exceptional. Why did you decide
to become a surgeon and, in particular, to
practice facial surgery?

— First of all, the war ended with many
wounded and maimed people, including
in the facial area. They lived among us.
Looking at these disabled war veterans, I
thought, “If only it would be possible to
help them!”

There appeared movies about surgeons, and,
of course, they influenced young people. So,
I decided to do facial surgery, and someone
told me that I had to go to the dental school.
And I was so ignorant at the time that I didn’t
even know what “dental” meant. I entered
medical school without any difficulty, and
only in the third year of my studies I learned
that dentistry is concerned with teeth! At that
time, I was already an outstanding student,
secretary of the Komsomol organization of the
department. I said: “But I don’t want to treat
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teeth. I want to practice surgery!” Thus, my
friend, who also did not want to be a dentist,
and I wrote to the remotest regions of Russia:
Kolyma, Kamchatka, Yakutia, Khabarovsk,
that we were ready to work there as doctors,
but only as surgeons. The answer came from
Yakutsk: “Please come, you will work as
surgeons!” We got an invitation to work in a
polyclinic, in traumatology department. When
I worked there, we had a patient who had
frostbitten his nose. The nose became black,
it was impossible to save it, we had to cut it off.
The patient was a young man, 23 years old. We
had to do something about the situation. I read
some books, and decided to do his nose, so
that at least he could breathe and talk. When
my three years of work in Yakutia ended, I
wrote a letter to Moscow, and succeeded quite
easily in getting into a master’s program in
maxillofacial surgery. There I defended my
PhD and continued to work in this field. Then
I learned how to transfer body tissues to the
face, first from belly, then from hands. The
time later we obtained microsurgery options.
It was discovered that with a microscope you
can take tissue and immediately transfer it
to the right place; it was a very complicated
surgery under the microscope.

One day I saw information about one
complicated surgery performed abroad and I
was very intrigued by it. I started looking for
opportunities to develop a similar direction
in Russia. At that time, surgery was headed
directly by Professor Boris Vasilyevich
Petrovsky, the Minister of Health of the
USSR, an outstanding surgeon. There
was created a group, which experimented
microvascular surgery on rats. I came
there and said that I had decided to study
with them. They were surprised, but I was
accepted. I took a course on microsurgery.
When I received a patient, whose case

required such an intervention, I offered to
operate him. The first operation lasted very
long, 20 hours, and ended unsuccessfully.

Then I practiced on animals for another six
months. Then I had a patient with a malignant
tumor on his face. We decided to operate
with the help of microsurgery methods and
removed the tumor. This type of surgery was
the first in the country. It also took a very
long time and ended successfully. This case
was reported to the minister. In such a way
microsurgery in our country appeared. I wrote
my doctorate thesis that was the first in the
Soviet Union devoted to plastic surgeries
basing, among other things, on the experience
of that surgery. Little by little plastic surgery
helped to get rid of facial defects in the
country as well.

The specialty became quite widespread, but
it had no name for a long time. The direction
was considered just a kind of surgery. We
repeatedly wrote to the Ministry, asking to
legalize the term “plastic surgery”. Eventually,
we succeeded only in 2009.

This December there will be a congress
where I will report on the development of
plastic surgery in Russia. However, I have
already published information about it in the
press. For example, one time the Ogonyok
magazine published a large article about me
under the title “Doctor with a suitcase”

There was a widely known case in the
USSR when Siamese twins, girls whose
heads were joined together, were separated.
Neurosurgeons knew how to separate them,
but the children’s brains could remain
uncovered. So, I suggested that I would
provide plastic closure.

Such an operation was performed for the
first time in the USSR. Television filmed
the whole process. The neurosurgeons
sawed the skull boxes, divided the brain,



and then I did my job. Everything ended
successfully, sisters Vilija and Vitalija live a
normal life till now. Plastic surgeons helped
neurosurgeons a lot then.

- It’s filigree work! What qualities
contribute to your success?

- You need right attitude, because
microsurgery doesn’t tolerate mistakes.
Imagine a blood vessel with a diameter of 1
mm that needs at least 8 stitches! You should
be calm and confident. Of course, extensive
practice helps. If you have chosen the
profession of a microsurgeon, you should
do operations almost every week. You can't
have three operations a year and be a good
microsurgeon!

In general, the same is true of a circus
acrobat! I mean, the work is work, you get
used to the responsibility and the risk, and
you don’t have to worry about it, you just
do your job.

- You also performed a lot of surgeries
abroad, how different is the medicine there
from ours in this field?

is a microsurgery department in every city
of Germany, the situation is not as such in
Russia yet. But if there is such a department,
I think it works no worse, because our
doctors are not inferior in professionalism to
the best foreign specialists. The significant
difference is that when patients in foreign
countries come to a doctor, they trust
the doctor. In Russia this is not the case,

— Yes, I have worked quite a lot in Germany,
China, and South Korea. Nowadays, they
have standardization, just like we do. If
the situation is non-standard, you have to
decide whether an operation is justified or
not. When I worked in West Germany, once
I was told during my regular rounds: “Here
is a patient who we will refuse, because the
operation is too risky” I said: “Let’s do it!”
And they told me that it was high risk and we
had to get some kind of special permission.

Still, I was allowed to do this operation —
which was very successful - and then
another one. One of the doctors there was
a former compatriot. Once he came to
Moscow and told me that this clinic issued
an annual report, which mentioned the
three best surgical procedures, two of them
were performed by me.

But on the whole, plastic surgery was
ahead of ours at the time. Nowadays there

because for a long-time plastic medicine was
considered a service sector: a doctor was
regarded as a hairdresser or a cook.

While we are not so restricted, I often
perform surgeries that are refused abroad,
and quite successfully.

When your patients have no complications
for 20 years, it gives you confidence, you
understand your possibilities, and of course
you don’t take a risky deal.

I'm going to have an operation next
week. The story of this patient is known
thanks to Malakhov’s show. The man tried
to shoot himself in his car. We are going
to restore his face. It is a very complicated
surgery, up to 20 hours; the team is
already formed. I can’t promise a complete
recovery after one operation, but I think
we can do it after two or three surgeries.

Plastic surgery eliminates defects,
but it also includes cosmetic surgery.

A serious plastic surgeon should be able to
do aesthetic operations as well.

- How did ART-Clinic come into being?

- It emerged as a center for plastic
surgery. When neurosurgeons needed to
cut a piece of tissue during spinal surgery,
and then to close the wound, we did it.
I even got a nickname among my fellow
surgeons at the time - “patcher”. But we
also do aesthetic surgery on request of a
patient. In this case, we assess the feasibility
of surgery, our capabilities and even psyche
of a patient: does s/he really want this
or not. Because if we talk about gender
reassignment surgery, for example, it’s a very
serious discussion. And we are involved in
such operations.

- Are there a lot of clients wishing for a
gender reassignment?

— We had a report two days ago describing
the transformation of 25 men into women.
All this was done considering psychiatric
examinations.

- What was the most unusual surgery
you had?

- I'love unique surgeries. I had patients
who lacked half of their heads — we made
artificial skulls. It's hard to say which surgery
was the most unusual: over half a century
there was a huge number of complicated
cases. If an operation is technically possible
and a person needs it, we do it.

- If you were at the beginning of the path
again, would you change anything?

- I was very lucky: my dream came true!
Once I was convinced to go to postgraduate
school, but I strongly rejected. I wanted real
practice. To be honest, I am bored to do
50-60 times one and the same operation.
I try to do things that are challenging, it is
interesting to me to this day! I really enjoy
my specialty and I am glad that I have
chosen it!

Prepared
by Elena Alexandrova
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«AVRORACLINIC -

YACTb HALLE oYLy

«ABpopa»; Kakie accouuaLmn 6yanT 310 CNoBo?

Moxanyii, TONbKO Camble BO3PACTHbIE HaLLy COrpakaaHe nepBbIM efoM BCIOMHAT X0NI0CTON 3an Kpeiicepa ¢ TakiM Ha3BaHueM 25 okTabpa 1917 roga,
CTaBLUMIE CUMBOJIOM KapaMHAbHON CMeHbI 3MOX.

Y Tex, KT0 yBNeKaeTcA UCKYCCTBOM W KyNBTYPOIA, accoumauim kyaa boraue n npustHee. TyT n ApeBHepUMCKan 60rnHA yTpeHHel 3apu, KpbinaTas n
CUAIOLLAA, «C NepCTaMm MypPRypHBIMU» 11 UMeHeM, 00pa30BaHHBIM OT 1aTUHCKOTO C/IOBA «aura» — «NPeApaccBeTHbIN BeTEPOK». Il KOHEUHO, NYLUKMHCKOE:

«HaBcTpeuy ceBepHoli ABpopbI, 3Be34010 CeBepa ABUCH!» Mexay npounm, TyT No3T UMen B BUAY BOBCE He 3aplo: CeBepHOIi ABPOPOIl Ha3biBanu Torga
noApHoe CAHNE, XOTb 1 PefiKO, HO BCE e ykpalualoLiee Hebo Hag HOUHOI HeBoil.
ATe, ybé 4eTCTBO YKpaCn YyLHbIA AUCHeeBCKIA MyNbTUK «CnALLas KpacaBiLay, BbilweAwuii B 1959 rogy, HaBepHsAKa BCTOMHAT U €ro rMaBHYH
repouHto, NpuHLeccy ABpopy, HenocpeACTBEHHYI0, 30/10TOBOAIOCYHO U CHerna3yto. B obwiem, Ha namaTb NpUXoAAT 06pabl MUsble 1 JOPOTUE CEPALY.
Ho BOT y HeKOTOPbIX XuTeneii 1 rocteli CTONULbI C10BO «ABPOpa» YXKe NouTu Ba feCATUNETA acCoLUMpPYeTCs ewwé i €o. .. CTOMATONOoMHei 1
kocmetonorueit! Befib Tak Ha3blBaeTCA KNNHINKA, C 60bLUNM ycnexom paboTaloLas B UCTopuueckom paiioHe MockBbl. [TOCTOAHHbIE KNeHTbI FOBOPAT,
uto Avroraclinic — HaCTOALLWIA 0a31C ICTETUKI 1 340POBbA B CYMATOLUIHOM MUpe CToNNLbI. C 0CHOBATENAMM 1 PyKOBOAMTENAMI KIIMHUKI, BbIXOALAMMA
13 NOTOMCTBEHHOI CEMbl1 MefINKOB — Npodeccopom, rnaBHbIM Bpauom Avroraclinic Apamom [laBuaaHoM 1 ero cectpoii, reHepanbHbIM AUPEKTOPOM

KNUHNKK JTnaHoi JlaBupaH — Mbl nobeceoBani.

- PeweHue co30amb co6cmeeHHbIll 6u3-
Hec 8 KOHKypeHmMHol cpede MeOUYUHCKUX
ycnyz cmonuybl - omeemcmeeHH»bll waa.
Kak ebl Ha Hezo pewunucs? C ye2o Ha4yu-
Hanu? Kak poousnocb cmosie Heo6GblYHOE
HaseaHue sawel KIUHUKU?

Apam [laBupgsaH: — B Hauane 2000 ropa
Al OCO3Has, HacKoMbKOo Gonblioe 3HaueHue
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MMeeT KOMaHZa, C KOTopoun Tbl cobupa-
ewbcs paboTtaTb. Ha TOT MOMEHT KOMaHzbl,
KoTopas Obl OTBeyvana Bcem Movm TpeboBa-
HMAM, Y MeHA He 6bino. Ho A noHuman, uto
ecn Xouy Xopowo paboTaTb, TO OHa MHe
Heobxoauma. BoT c MoMeHTa, Korga npuwio
3TO MOHMMAaHWe, HaBepPHOe, 1 Hayanocb Co-
3paHue Avroraclinic. A uepes aBa roga mbl

OTKPbIY KIVHUKY C yKe CNIOYEHHOI 061y~
MW LLEHHOCTSIMY Fpynnol cneymannuctos. Ho
pasymeeTcs, A TOraa faxke He npegnonararn,
CKOJIbKO MHE MPefcTouT elé BIOXNTb YCu-
NI, 4TOObI NPEBPATUTDL €€ B HACTOALLYIO KO-
maHay... [laxke Ha 3anage, a s XOpoLUo 3Hato
3anafiHylo CTOMaTOJIOTNIo, U eBPOMENCKYIO,
M aMepVIKaHCKYlo, i He BCTpevan Hu4ero
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nopgo6Horo! 1 MOHWMas, YTO Ham HYXHO
COeAVHUTb aMepUuKaHCKoe CMenoe HoBa-
TOPCTBO Y €BPOMENCKNI 3[0POBbIN KOHCEP-
BaTU3M B paMKax OfHOW K/IMHWKK, B OGHOM
nomelyeHmmn. Hackonbko MHe M3BeCTHO, B
Poccun Takoro ewé He 6bl10, MO KpaliHen
Mepe, B TOM KayecTBe, B KOTOPOM Mbl NO3u-
LMOHMpYyemcA.

JinaHa [JaBupnaH: - A Bbibop Ha3BaHUA
Oblf1, Kak 1 BCE OCTaNlbHOE, CEPbE3HBLIM pe-
WweHneM. Begb n3BecTHO: Kak Kopabnb Ha-
30BElb, TaK OH 1 nonnbiBET! Hago 6bino
yUyecTb HECKOJIbKO GaKTOpOB.

MepBoe: accoumauums [oOSXKHa 6blTb
OYeHb XOpoLlell, C YeM-TO CBeT/IbIM 1 06-
LEeMNPOBBIM, MPY 3TOM 3BYYHbIM W 3ano-
MUHaLWMMCA.

BTopoe: He BOMKHO 6bITb MPUCTABOK TWMNa
«[EeHT», «CTOM» W TaK pdanee, NMOTOMy 4TO
Mbl Npegnonaraan BO3MOXHOCTb Bblxofa
3a paMKy CTOMATONIOrMN 1 He XoTenu cebs
orpaHuumBaThb.

TpeTnin MOMEHT: Mbl NOJO3PUTENBHO
OTHOCUMCA KO BCAKOMY KYNbTY JIMYHOCTW,
NO3TOMY Ha3BaHWe KIWHUKY, BKilovaloLlee
MMA PYKOBOAMTENA, NCKI0YaNocCh.

W 4yeTBEPTbIN, YNCTO MAPKETMHIOBbIN XOA:
Ha3BaHVe [O/MKHO HAUMHATbCA Ha BYKBY «a»,
yTOObI B /1I0OOM MEepeyHe KNMHUK OKa3aTbCs
B YmMCIe NepBbiX.

KoHKpeTHOe Ha3BaHue npegnoxun Apam.
W BOT yxe 18 neT mMbl ybexgaemcs, Uto BCé
npasuabHO caenanu!

Apam [laBugaH: - A odopmuTb Knum-
HVWKY UMEHHO B TaKOM CTu/e Npeanoxuna
Jlnana. Ha co3gaHue noaoGHOro WHTe-
pbepa JlnaHy BpoxHoBun ¢éunbm «oro-
BOPU C HEMY.

- B kakux ompacnax meouyuHbl
Avroraclinic moxem ce200HA cyumamocsa
nudepom? B uém eé€ yHukanbHocmo?

Apam JlaBupsan: — Takux obnacren gocra-
TOYHO MHOTO: OPTOAOHTUA, UMMNIAHTONOINA,
npoTe3npoBaHMe W, KOHEYHO, MapPOLOHTO-
nornyeckoe ieyeHue.

Bo Bcex 3Tmx obnactax Avroraclinic sB-
naetcs dnarmaHom.

Jlnana faBupgdaH: — B uém Hawa ocobeH-
HOCTb, MOXKHO JAake CKa3aTb, YHNKaIbHOCTb,
TaK 3TO B KIMHNYECKOM KOMIIEKCHOM MopA-
XOAe, KOTOPbI Mbl W3HayasbHO 3aABUIN
1 peanusyem yxe noutn 20 net. Peub y Hac
BCerga MAET He O peleHUn oTaeNbHOM
npo6nembl co 3gopoBbeM. Kak ckasana ofjHa
nauuneHTKa, KOTopasa HeCKONbKO NeT Hasaj
nepecrana K Ham XoguTb U CHOBa npuLina
HefaBHO: «Xopolme Bpayu, KIVHUKK, WH-
Tepbepbl, HO HWKTO He BUAUT YenoBeka.
BrasT 3y6, KOPOHKY, MMMAHT, a YenioBeka —
HeTl» BOT 3TO Hale OCHOBHOe MmpeumyLie-
CTBO: KOMMJIEKCHOCTb NOAX0AA K NauneHTy!

MoaTomy uepes Tpu roga nocsne Toro, Kak
KNMHWKa 3apaboTana B NMoJHyto cuiy, peLue-
HO 6bIIO OTKPBITb elé 1 KocMeTosormye-
cKoe HanpasneHue. MNouemy?

bblno Heckonbko cnyyaes, Korga Hapagy
CO CTOMATONOMMYECKM JeyeHmeM nauu-
eHTKN cebe rge-To UYTo-TO KOMOMN B 30He
n1ua, a 3Toro BO Bpems npouecca CTomarto-
nornyeckon peabunutaumm genatb He cre-
foBsarno.

N Kak-To ecTecTBEHHbIM O6pa3omM BO3-
HUKNa ngen B3ATbCA 38 KOCMETONOMI0, OHa
BCTpeTUna ofobpeHve y Hawuyx nauunex-
ToB. Mbl cob6panu 3amevaTenibHy0 KOMaHay
[OKTOPOB-CNELNanncToB B KOCMETONOrm

1 nocne TWaTebHOW NOArOTOBKM OTKPbIIN
HanpasneHue B 2007 rogy.

Ho He cobupaemca ocTaHaBnuBaTbCA Ha
[OCTUrHYTOM, NNaHnpyem B 6yayLiem pa3suTb
Hanpas/ieHNe aHTUBO3PaCTHOW MeULINHbI.

- Kakoe mecmo e eawieli >xusHu 3aHUMa-
em Avroraclinic?

Jlnana AaBupaH: - Avroraclinic - yactb
MOEW >KM3HW, AeTulle, npeameT ropaocTu.
JT0 B KaKOW-TO CTEMeHU [axke Halla CemMbs,
NMOTOMY YTO CO BCEMU COTPYAHMKaMK, Jaxe
C TeMU, YTO HaC MO KAaKON-TO NPUYNHE NOKU-
HYNM, Mbl COXPaHAEM CaMble TEnble OTHO-
LweHus.

Apam [laBuasan: - KnuHuka «Apopa» —
3TO »KU3Hb, 3TO, HaBepHoe, cyabba. 3To
aywa. 370 BCE, BOKPYT Yero CTpOUTCA Halle
cywectso!

Moarorosuna
EneHa AnekcaHgpoBa




“AVRORACLINICIS A PIECE OF OUR HEARTS!"

Aurora. What associations does this word evoke?

Perhaps only the oldest of our fellow citizens will immediately recall the
gunfire of the cruiser with the same name on October 25, 1917, which
became a symbol of the cardinal change of epochs.

Those who are interested in art and culture have richer and nicer
associations: “rosy-fingered” winged and shiny ancient Roman goddess
of the dawn with a name derived from the Latin word aura, which means
“the predawn breeze”. And, of course, Pushkin’s: “Cast sleep away, I beg,
and, rising, yourself a northern star, the blazing Aurora, northern beauty,
meet.” By the way, the poet was not referring to the dawn: “aurora” was
the name given to the northern lights, which, although rare, nevertheless
decorated the sky over the Neva River.

And those whose childhood was enriched by the wonderful Disney
cartoon “Sleeping Beauty”, released in 1959, will certainly remember its
main character, Princess Aurora, spontaneous, golden-haired and blue-
eyed. In short, images that are dear to our hearts come to our minds.
Some residents and guests of the capital have been associating the

word Aurora for almost two decades with... dentistry and cosmetology!
Indeed, this is the name of the clinic, which operates with great success in
the historical district of Moscow. Regular customers say that Avroraclinic
is a real oasis of aesthetics and health in the busy world of the capital. We
had a talk with the founders and heads of the clinic, hereditary doctors,
Professor, Avroraclinic’s Chief Doctor Aram Davidyan and his sister,
Director General of the clinic Liana Davidyan.

RUSSIAN BUSINESS GUIDE {#EKABPb 2021}

- The decision to create your own business in
the competitive environment of medical services
in the capital is a responsible decision. How did
you come to it? What did you start with? How was
the unusual name of your clinic born?

Aram Davidyan: — At the beginning of 2000
I have realized the importance of the team with
which you are going to work. At that time, I
did not have a team which would meet all my
requirements. But I realized that if I wanted
to do a good job, I needed one. So, when I got
that understanding, Avroraclinic was probably
initiated. The clinic was opened two years later
by a group of specialists united by common
values. Of course, back then I had no idea how
much effort I would have to put into developing
it into a real team. Even in the West — and I know
Western dentistry, both European and American -
I have never seen anything like that! I understood
that we need to combine American bold
innovations and European sound conservatism
in one clinic, in one place. As far as I know, this has
not yet existed in Russia, at least not in the quality
in which we position ourselves.

Liana Davidyan: - And the choice of name,
as well as everything else, was a serious decision.
As the Russian proverb says: how you will name
a ship, that is how it will go! We had to take into
account several factors. First of all: the name had to
be associated with something good, with something



39

bright and universal, at the same time having
a nice sound and catchy connotation.

Second: there should be no prefixes like
“Dent”, “Stom” and so on, because we assumed
the possibility of going beyond dentistry, and
we did not want to limit ourselves.

The third point: we are suspicious of
any “cult of personality,” so the name
of the clinic, which includes the name of the
head, was excluded.

And the fourth, purely marketing approach:
the name must begin with the letter “a”, in
order to be among the first in any list of clinics.

The name was suggested by Aram. For 18
years already, we have been convinced that we
did everything right!

Aram Davidyan: - It was Liana’s suggestion
to design the clinic in this particular style.
Liana was inspired to create this interior by
the movie “Talk to Her”.

- In what areas of medicine can
Avroraclinic be considered as a leader today?
What makes it unique?

Aram Davidyan: - There are plenty of such
areas: orthodontics, implantology, prosthetics
and of course, periodontological treatment.

Avroraclinic is a flagship in all these fields.

Liana Davidyan: - What makes us special,
one might even say unique, is our clinical,
comprehensive approach, which we initially

declared and have been implementing for
almost 20 years. We not always deal with
the only health problem. As one patient who
recently came back to us after she stopped
visiting us several years ago said: “Good
doctors, clinics, and interiors, but no one sees
the person. They see a tooth, a dental crown,
an implant, but they don’t see a person!” This
is our main advantage: the complexity of the
approach to the patient!

Therefore, three years later, after the clinic
has worked at full capacity, it was decided to
open and cosmetology department. Why?

There were several cases when, along with
dental treatment, patients injected something
in the face, which should not be done during
the dental rehabilitation process.

Then the idea of the cosmetology
department was born and welcomed by our
patients. We assembled an excellent team of
doctors and specialists in cosmetology, and
after thorough training, in 2007 we launched
our practice.

But we don’t want to stop there and plan
to develop our anti-aging medical division
in the future.

- What is the place of Avroraclinic in your
life?

Liana Davidyan: — Avroraclinic is part of
my life, my brainchild and my pride. To some

extent it is also our family, because we have the
warmest relations with all the employees, even
those who left us for some reason.

Aram Davidyan: - Avroraclinic is life,
this is probably our destiny. Its the soul. It’s
everything we are built around!

Prepared by Elena Alexandrova
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I'I OUICKOM 3MIMKCIPa BEYHO MONOAOCTIA SOV
3aHUManmcb u3ppeBne. (UnTanoch, uto
CyLLeCTBYET 0C00bII HAMUTOK, 0TBEAAB KOTOPbIiA
UernoBeK nepecTaHeT CTapuTbCA v 6oneTb n
ynop06uUTCA BEUHO MOMoAbIM 60ram. A B UHbIX
MUONOTUAX STMMM (BOICTBaMM 0bMafiana Hekas
niwia. AM6po3ns, HekTap 1 A6nokv [ecnepup
[APEBHIX FPEKOB, COMa 30P0ACTPUILIEB, AHTAPHbII
nammep-BaiiH repMaHLeB, amapata MHAViALEB,
pacTeHue € 3arafi0uHol ropbl OaHuKaH KuTaliLes,
6ubnerickue nnogbl [lpesa Xu3Hu. . .

KT ToNbKO HY MbITancA 0TbICKaTh CPECTBO BEUHOI
MOMOA0CTM: PUMCKII MNepaTop ABrycT, nana
borndaumit VIl (Toxe puMckmit), KuTaickuii
umnepatop Luxb LLlnxyaHam n MHorve apyrue
BNacTUTeNN. /l Bce OHI, KOHEYHO, COCTapUINCh

1 yMepii (HeKOTOpbIe AaXKe — OT «IMKCUpa»,
COCTaBMNEHHOTO YCYKAMBBIMIA NPUABOPHBIMM
cKynanamm).

(OnHaKo Ham, XuTenam NPoABUHYTORO

XXI Beka, noBe3no 60/ibLLe: COBPEMEHHbIE Bpayll
ONVPAIOTCA B CBOMX PeKOMEHAALNAX He Ha
JAPeBHYe MUCTUYECKIE TPAKTATbI, @ Ha NOCNe[He
JaHHble TOUHbIX HayK: FeHeTIKM, Groxumu,
MOneKynApHoli 6ronorin u T. . OHI aKTUBHO
Pa3BYBAIOT NPEBEHTUBHYH) 11 aiaNTaLOHHYH
MeZULHY, KOTOPAs BEYHOI XV3HW BCE elLg

He 00eLLiaeT, 3aT0 rapaHTMPYeT XIU3Hb JONTYHO,
3710pOBYI0 1 aKTUBHYI0. O MOAPOBHOCTAX Mbl
paccnpocun pyKOBOAUTENA 1 OCHOBATENA CETU
«[panp Knunmk» Onbry Lynno.

«FpaHpa,
KJANHUK»:

HAOEXKHBLIV MYTb K340POBOMY AONTONETUHO

- Onvea AHOpeeBHd, KAk 0ABHO cyuje-
cmeyem «I[paH0 KnuHuk» Ha pbIHKe meou-
yuHckux ycnya? oo smum 6peHoom pabo-
maem yenasa cemo KNUHUK?

— «[paHg KNnuHnK» — 3TO AeCTBUTENbHO
CceTb KNWHWK, NpefoCTaBnAlWmMX YCayri
no MMMyHopeabunutauuu, a Takxe mnpe-
BEHTVBHOW W aganTalMOHHOW MeauuuHe.
bpeHp cywecTtByeT yxe 12 netT. YeTbipe
Halwy KIVHUKKM paboTatoT B MockBe, no
opHoli — B lfepmaHuuy u lybae. HepasHo no
dpaHwmse oTkpbinacb «MpaHa KnvHuk» B
ExkaTepuHbypre c Halum 3amevaTenbHbiM
MapTHEPOM, CUMTAOLWNUM MPOABUXKEHUE
nogo6HOM MeauLWHbl CBOEA MUCCUEN.
MnaHupyem pacwmpATbca No epaHwwmse u
Janblue.

- MpeeeHMu8HbIl N00X00 8 MeOUyUHe —
4mo 3mo, 06sACHUMe NonynsapHo.

— [lpeBeHTVMBHaA MeuUMHa peanusyet
WHTErpauroHHbIV NOAXOA K 340POBbIO, UC-
nosb3ys METOAVKMN PaHHEN OMArHOCTUKA U
BbIfIBNEHUA 3aboneBaHnii B CTaAuK 1X 3apo-
KAEHMA N Jaxke eLlwé paHee. [1nA 3Toro mbl
M3yyaem reHeTuKy, MuKpoburonoruio, 6uo-
XVIMUYECKUe CBA3U U GU3MONOTrnio OpraHn3-
Ma K/IMEeHTa M Ha OCHOBaHWUW MOJyYeHHON
YHUKaNbHON KapTVHbl onpefensemM Hekue
noTeHUManbHble onacHocTu. To ectb dop-
MUpYeM MNpeAcTaBfeHne, Kakme 3abonesa-
HMUA MOTYT Yy Hero pasBuTbCA, U Jenaem BCé
nA Toro, Yytobbl 3TOro He cyyymnocs. Mntoc
MCMosib3yeM PaHHUe MapKepbl NPOsABAeHNA
6one3Hu. itorom Takoro nogxona ABnALTCA

NpaBuibHO pa3paboTaHHas TaKTUKa 03[0-
POBJIEHVIA U 3A0POBOE JONroNeTue.

- B yém 3akoyaromca ocCHoB8Hble npe-
umyujecmaa cemu «IpaHo Knunuk» u yem
8bl omiu4aemeco om KOHKypeHmoa?

— Mbl eANHCTBEHHbIE Ha POCCUIACKOM PbIH-
Ke, KTO LUMPOKO NpeACTaBfseT HanpaBneHne
aganTaumMoHHon MeauumHbl. OHa ncnonb3yet
METOAVKN CUCTEMHON $ur3noTepanmm, KoTo-
pas KOMMIEKCHO BO3LENCTBYET Ha OpPraHn3m
yenoBeKa. /1 no3Bonser HeMeAUKaMeHTO3-
HO, 6e3 MpVMeHeHUs hapMaKoNOrMyecKmx
npenapaToB, MPOU3BECTW anrpeig, 3Takyo
nepesarpysky OpraHvi3ma, HamnpaBuTb €ro
BUOXMMUNYECKNE NMPOLIECChI Ha «MPaBWJIbHbIE
penbcbl». B nTore yenosek 6osee aganTuBeH,



YCTONYMB K U3MEHAOWMNMCA YCSIOBUAM Cpe-
abl. A 310 nyTb B fonronetue!

Ecnn e nocmoTpeTb eweé wupe n Bbille,
npeBeHTMBHAaA W ajanTauMOHHaA Mepu-
LUMHa - NyTb K 0340POBAeHNI0 Haumn. Mol
bopmurpyem 300pOBbIX Ntofel, KoTopble Y-
ZyT B uUncCne Npoyero 1 340poBbIMK poguTe-
NAMK, Y KOTOPbIX, B CBOIO oYepefb, poaATcA
3p0poBble geTu. Hawa mmnccma — He ToNbKO
03[0pOBJeHNe Nlofel cerogHs, Ho 1 340po-
Bbe OyayLUMX NOKONEeHWIA.

- Kakue KomnnekcHble npo2pammol 8ol
npednazaeme knueHmam?

— Hawwm KomnneKkcHble Nporpammbl MOX-
HO pasfenuTb Ha GMOKN: AUArHOCTUYECKN
1 NeYyebHbIi.

Ecnn roBopuTb O AMarHOCTMKe, OHa, Kak
A yXe CKasana, NpeBeHTVBHaA. A ecnin peub
0 nleyebHOM 6I0Ke, TO OH B 06s3aTeNIbHOM
nopsagKke BK/oYyaeT B cebs afantaunoOHHble
TexHonormn. Bpau HasHauvaeT nepcoHanb-
HYl0 MpOrpamMMy C YYETOM reHeTnyecKnx
0COBGEHHOCTEN, HYTpuULeBTUYeCKuX aedu-
unToB. géT HanaxrBaHne ropMOHanbHOro
doHa. lMpumeHstoTcA MeToabl CUCTEMHON
dusnoTepanuy, B TOM uuciie TaKue, Kak
runepbapuyeckas OKCuUreHauus, Tepanus
WHEePTHbIMM ra3amu (KCEHOHOM WNn renu-
eMm), o30HOoTepanua B Oapokamepe. ITO
3KCTpeMarsibHble TEXHONIOrUK, Tepanusa BO3-
[eNCTBMA HU3KKX TemMnepaTyp Ha YenoBeye-
CKMin opraHn3m. OHa NO3BONAET «BKIIOUNTbY»
pecypcbl OpraHn3ma, 1 OH Cam HaLenBaeT-
CA Ha YCLUeneHne 1 YKpeneHue.

- Ana evicokoknaccHoli nomowu ce2o-
OHA Heo6X00UMO 8bICOKOMeXHOoI02UYHOe
obopyooesaHue. Kakum o6nadaem «I[pano
KnuHuk»?

- Ha npotsxeHun Bcex net cyulecTBoBa-
HuA cetn «[paHg KNUHUK» Mbl M3bICKMBanu
1 NPOAJOIIKAEM MCKaTb HOBble TEXHOMOMWM,
npepnaraemble Ha pbiHKe. Ho He obxoanm
BHUMaHVEM U CTapble, MHOTAa He3aCsTy>KeHHO
3a6biTble. M Bce ux obbeanHaem B ieyebHble
nporpamMmbl. MHoroe 6epém 13 KocMnyeckom
MEeAULVHbI, BeAb 3TO KaK pa3 MeguumnHa agan-
Tauun. YenoBek B COBPEMEHHOM MUPE XKNBET
B JKCTPeMasibHbIX YCIOBUAX, CPABHUMbIX C
OTKPbITbIM KOCMOCOM MO KONUYECTBY U CUfe
CTpeccoB. W ero HeobxoaMMo afanTupoBaTb
K CTPEMUTENbHO U3MEHAOLMMCA YCIOBUSAM.
Y1o6bl BbIKMBATb, COBPEMEHHDBIV YenoBeK
[lONIXKeH OblTb OUYEeHb aAanTUPOBAHHbIM.

A obopyaoBaHe, KOTOpbIM Mbl 061agaem,
A nepeuncnsaTb He 6yay, HO NoBepbTe: Y HaC
cobpaHo nyuyluee, YTO eCTb CErofHs B MUPe
Mo AaHHOW TeMaTUKe.

- flonycmum, 4enoeek npuwén K eam
s8nepeabie C Uenbio yKpenums 300posbe.
Kmo u kak onpedensem, Kakue uMeHHO
npoyedypbi emy Heo6xo0umbi?

— MNprém HoBOro naumeHTa HauMHaeTca C
KOHCYNbTaLMM Bpaya UHTErpaTVIBHON MpeBeH-
TUBHOM MeaMUVHbL. Bpau ocmatpuBaeT ero,

OLIEHVIBAET COCTOSIHE, BbISIBIIAET Y>Ke MMEHoLL-
€cA MaTosiorn 1 AesaeT NPearonoXeHve o no-
TeHLmanbHbIx. C yUETOM UMEIOLIMXCA XKanob oH
Ha3HaAYaeT NepcoHaribHyto NMPOorpammy AviarHo-
CTVIKV. Ml Ha OCHOBAHWN AaHHbIX AVIArHOCTUKM Ui
CUIOXKVBLUECA B LIETIOM KapTUHbI Ha3HAYaeTcs
repcoHaribHasi MporpaMMa peadbunmTaLmmn.

- Kmo eawu knuenmeoi?

— Hawm naumeHTbl B Macce cBOeli — BbICO-
KOWHTENNEeKTYasbHble Ntoan, G1U3HeCMeHbI 1
uneHbl nx cemen. OHW, Kak Npasuno, BeayT
30POBbIN 00pa3 XM3HW, APYKaT CO Crop-
TOM 1 BOO6LLe yaensaoT 60/bluoe BHUMaHVe
KayecTBy CBOEN »KU3HWU. XOTAT XWUTb JONTO,
HO MPU 3TOM He TPATUTb Pecypcbl Ha BOCCTa-
HOBJIEHME  MOLIATHYBLUErocs  3[0POBbA.
Hawm KnueHTbl NpekpacHO MOHMMAIOT, YTO
npodunakTMka Bcerga BbirogHee n sdpdek-
TUBHEE, YeM JIeYeHue.

Mbl MOXKem cnporHo3rpoBaTb 60/1e€3HY Ha
paHHKX 3Tanax v n3neuynTb, bonee Toro, He
JOMyCTUTb MX BO3HWKHOBEHUA, Mpeaynpe-
A1Tb Npobnembl co 3qopoBbeMm. Hawwm agan-
TaLMOHHble TEXHOMOrN BbIBOAAT YenoBeKa
Ha TaKOW «BbICOKWUI 3Tax» 3[0POBbA, YTO OH
MOXeT He 6eCroKOUTLCSA O HEM.

- Cywyecmeaytom J1u 07151 6aWIUX NOCMOSAH-
HbIX K/IUeHMOo8 KaKue-mo aKkyuu, CKUoOKu?

— Mbl pa3paboTtanu ynobHyto cuctemy so-
ANbHOCTY, BK/IOYAIOLLYIO CE30HHbIEe CKUAKM,
aKLUMK, cemeliHble NPeasioKeHN.

- Ymo ebl Moxxeme noxxename ceoum
Knuewmam?

— Tem, KTO eLLE TONbKO rOTOBUTCA CTaTb KNn-
€HTOM Hallel KIMHWKW, MOTYy MOCOBETOBaTb:
«HauHuTe ¢ cebs, C JOMALLIHNX 0300POBUTESb-
HbIX METOAVIK, CO 3[l0POBOro 06pasa »KU3HN!

MepBoe MpPaBUIO — MOSHOLIEHHbIN COH,
Bellb OT €ro KayecTtBa BO MHOIOM 3aBUCAT
Halle ponroneTve W UMMyHWTeT. He 3no-
ynoTpeb6nanTe yrneBogamu: 3To nyTb K OH-
KOJIOTUW, YTO YXe [oKa3aHO HayKoi. Mnioc
Heobxoauma ¢usnyeckas akTUBHOCTb, XOTS
6bl MVHUManbHasA — MPOTYNKN Ha CBEXEM
BO3yXe. ITOro A4OCTaToO4YHO, YTOObI cAenaTb
NepBbIN LWar Ha NyTU K CBOeMy LOJNITONIETHIO.
A panblue NpUXoanuTe K Ham 1 3aHMMaNTeCb
afanTaUMOHHbIML  TEXHOMOTUAMK, 03[0-
poBnAKTeCh, NPOLY MPOLEHNe 3a Kanam-
6yp, Ha 3p0poBbe!

- Onv2a AHOpeesHad, 8bl 8 npeKpacHol
¢opme! B yém sauwi cekpem?

— CKONbKO Cebsi MOMHIO, MPAKTUYECKU C
[eTcTBa A Obina HalesieHa Ha 300POoBbI 06-
pa3 »u3Hu. Bugymo, MHe 3TO reHeTnyecKkm
nepefanocb ot 6abywku. Moeli 6abylike
cenyac 91 rog, 1 OHa O CKX NOp 3aHUMaeTcA
CKaHAWHABCKOW xoabbol, Aenaet «bepésky»,
NnocBsALaeT MMHacTKe MUHUMYM ronyaca
Kaxzoe yTpo. dneMeHTbl CNopTa B MO »n3-
HW MPUCYTCTBOBaNM BCerga, Kak 1 npaBusib-
Hoe nuTaHue. fl HUKorga He 3n0ynoTpebnana
yrfieBoAamMu, a y>Ke B Co3HaTe/lbHOM Bo3pacTe

chenana reHeTUYeckuin TecT 1 MOHAMA, YTo
MMeto CKJIOHHOCTb K Habopy Beca. CKaxy Kak
Bpay: reHeTKa B HalleM BHELUHeM BuAae 1
CaMOYyBCTBUU UrPaeT KaKyt-TO poJib, HO He
camyto rnaBHyto. [MaBHas e ponb oTBeeHa
06pasy KN3HK, OT Hero 3aBUCUT, KaK Tbl pea-
Nu3yellb CBOW FreHeTUYecKre NpPeanochbIKy.
B mMoém cnyyae ectb prck Habopa nuwHero
BeCa: reHeTUYeCcKni TecT Nnokasas, Yto MHe
MOXXHO eCTb YrNeBOAbl He Yallie OAHOro pasa
B CEMb YacoB, MHaye OygeT OTKNafblBaTbCA
Kup. A KTO npeaynpexxaéH, TOT BOOPYXEH,
N eMy OCTaéTca MpefnpuriHATL BrOHE pe-
anbHble Mepbl, YTOObI 136€XKaTb BO3MOMKHbIX
HEMPUATHOCTEN.

- A 20e N0006HbIl 2eHeMuYecKuli mecm
MOXHO npoliimu?

— Hawwm KnuHWKM nonb3yiloTcsa ycnyramu
Pa3nUUHbIX TeHeTMYecKnx nabopaTopuil.
Ytobbl MpONTM TakKoW TecT, [OCTaTOYHO
B3ATb COCKOO cO cnv3ucTon weku. MNocne
3TOro NPOV3BOAMUTCA aHaNN3, Ha ero OCHOBe
[alTCcA pekoMeHAauun no nepcoHanbHow
dur3nyeckon Harpyske, WHTepBany Mmexay
nprémamm nuwn, MeTabonnsmy Xnpos, yr-
nesopoB 1 T. A. W npeacTtasbTe: Korga cae-
nana aHanus, okasanocb, YTo i UHTYUTUBHO
nopbripana B XM3HY NPaBUNbHBIN pexum!

- 3Hayum, no smomy mecmy MOXHO
onpedenume npaeusnbHuili UHMepaan
Mex0y npuémamu nuwu u paccHumame
HY>Hble (husudecKue Hazpy3Ku, npasusie-
Ho? U sosce He 06:A3amesibHO U3HYPAMb
cebs e cnopmsane?

— Hy, B MOém cniyyae, Hanpumep, cnopt
HMKaK He CnocobCTBYET YyTUNM3ALMN XKNUPOB.
Mol TeCT noKasan, UTo BaXKHbl HTEPBasibHble
Harpy3ku. CO6CTBEHHO, 3TUM Al U 3aHUMAKOCh —
CKaHAMHABCKOWN X0A4b00W, 3TO a3pOoOHbIN BUA
TPEHUPOBKU. BoobLue, CKaHaWMHABCKOI Xoab-
6ol1 A1 PeKOMeHAYI0 3aHMMAaTbCA BCEM, OHa
NO3BOMIAET YCUNINTL JIMMONN3 — pacLiensieHne
>KNPOBOW TKaHW Ha COCTaBnAloLWwme nog aen-
cTBUEM PpepMeHTa fivnasbl.

- Celiyac eecHa, CKopo iemo, no200a co-
30aém noebluleHHOe HAcmpoeHue u npu-
2nawaem 3aHAmMobcA coboii. Ymo 6wl no-
cosemyeme 0/11 no0oep>xKaHus 300po8ba?

- MoXHO MoWTN KpaTKMm MNyTéM, Hana-
[VB NPaBUIbHbIN COH, MTaHME, 3aHABLUNCD
CKaHAMHaBCKOM xoabbol nnm xoTa 6bl Npo-
CTO MPOrynKamyl Ha COJIHUE U Ha CBEXEM
Bo3ayxe. Ho oHV [omXKHbI ObITb ANNTENbHBI-
MU, OT 40 MUHYT. 3TO YK€ MOLLHBIA CMNOCo6
03[0POBJIEHVIA 1 OMOJTOXKEHNA.

A ecnin No MakcumyMmy, TO CTOUT MPUATA K
Bpayy VIHTErpaTviBHOW MPEeBEeHTMBHOW Meau-
LINHbI, KOTOPbI Ha OCHOBaHMK NTabopaTopHON
OVNArHOCTUKM Ha3HAuMT BaM MepPCOHasbHYI0
nporpammy O3[O0POB/EHMA MO ajanTaLNoH-
HbIM TEXHOOTUAM B HALLMX KITMHMKAX.

»Knewte gonro, GyabTe 300POBbI 1 CHACTIMBBI!

Moarorosuna EneHa AnekcaHgposa
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P eople have been searching for

the elixir of life since ancient
times. It was believed that there is a
special drink, having tasted which, a
person will cease to grow old and sick
and become like the eternally young
gods. And in other mythologies, some
food possessed these properties.
Ambrosia, nectar and the apples of
the Hesperides of the ancient Greeks,
the Zoroastrian Catfish, the amber
lammer-vine of the Germans, the
amarat of the Indians, a plant from
the mysterious Phanjan mountain

of the Chinese, the biblical fruits

of the Tree of Life... Whoever tried

to find a means of eternal youth:
Roman Emperor Augustus VIII, Pope
Boniface (also Roman), the Chinese
emperor Qin Shi Huang and many
other rulers. And all of them, of
course, grew old and died (some even
from the “elixir” compiled by helpful
courtiers).

However, we, the people of the
advanced XXI century, are more
fortunate: modern doctors rely

in their recommendations not on
ancient mystical treatises, but on the
latest data from the exact sciences:
genetics, biochemistry, molecular
biology, etc. And they are actively
developing preventive and adaptive
medicine, which still does not
promise eternal life, but guarantees
along, healthy and active life. We
asked Olga Shuppo, the head and
founder of the Grand Clinic network,
about the details.

A RELIABLE PATH TO HEALTHY LONGEVITY

- Mrs. Shuppo, how long has Grand Clinic
been on the medical services market? Does a
whole network of clinics operate under this
brand?

— Grand Clinic is, indeed, a network
of clinics providing  services  in
immunorehabilitation, as well as in
preventive and adaptive medicine. The brand
has existed for 12 years. Our four clinics
operate in Moscow, one in Germany and
one in Dubai. Recently, the Grand Clinic
branch was opened under a franchise in

RUSSIAN BUSINESS GUIDE {AEKABPb 2021}

Yekaterinburg with our wonderful partner,
who considers the promotion of such
medicine as his mission. We plan to expand
the franchise further.

- A preventive approach in medicine -
what is it, can you explain?

- Preventive medicine implements
an integrative approach to health, using
methods of early diagnosis and detection
of diseases at the stage of their inception, or
even earlier. To do this, we study genetics,

microbiology, biochemical relationships
and physiology of the client’s body, and
based on the obtained unique picture,
we identify some potential dangers. That
is, we form an idea of what diseases can
develop in them, and we do everything
to prevent this from happening. Plus, we
use early markers of the manifestation of
the disease. The result of this approach is
a well-developed tactic of recovery and
healthy longevity.



- What are the main advantages of the
Grand Clinic network, and how do you
differ from your competitors?

— We are the only ones on the Russian
market who widely represent the direction
of adaptive medicine. It uses the methods of
systemic physiotherapy, which has a complex
effect on the human body. And it allows
making an upgrade, a kind of reboot of the
body, to direct its biochemical processes on
the right track without medication and the
use of pharmacological preparations. As a
result, a person is more adaptive, resistant
to changing environmental conditions. And
this is the way to longevity!

If you look even wider and deeper,
preventive and adaptive medicine is the path
to the health of the nation. We form healthy
people who will be, among other things,
healthy parents, who will have healthy
children. Our mission is not only to improve
the health of people today, but also the health
of future generations.

- What comprehensive programs do you
offer clients?

- Our comprehensive programs can
be divided into blocks: diagnostic and
therapeutic. If we talk about diagnostics, it’,
as I said, preventive.

If we are talking about a treatment
block, it necessarily includes adaptation
technologies. The doctor prescribes a
personal program taking into account
genetic  characteristics,  nutraceutical
deficiencies. The hormonal background
is being established. Methods of systemic
physiotherapy are used, including such as
hyperbaric oxygenation, therapy with inert
gases (xenon or helium), ozone therapy
in a pressure chamber. These are extreme
technologies, therapy for the effects of low
temperatures on the human body. It allows
you to turn on the body’s resources, and it
itself aims at healing and strengthening.

- High-tech equipment is needed for high-
quality care today. What equipment does
Grand Clinic have?

- Throughout the years of existence of
the Grand Clinic network, we have sought
and continue to search for new technologies
offered on the market. But we don’t ignore
the old ones, sometimes undeservedly
forgotten. And we combine all of them with
treatment programs. We take a lot from
“space” medicine, because this is exactly
the medicine of adaptation. A person in the
modern world lives in extreme conditions
comparable to outer space in terms of the
amount and strength of stress. And it needs
to be adapted to rapidly changing conditions.
To survive, a modern human must be very
adaptable.

And I will not list the equipment that we
possess, but believe me: we have collected
the best devices in the world in this industry.

- Let’s say a person comes to you for the
first time in order to improve their health.
Who and how determines what procedures
he or she needs?

- Admission of a new patient begins
with a consultation with an integrative
preventive medicine doctor. The doctor
examines them, assesses their condition,
identifies existing pathologies and makes
an assumption about potential ones. Taking
into account the existing complaints, the
doctor appoints a personal diagnostic
program. And based on the diagnostic
data and the overall picture, a personal
rehabilitation program is assigned.

- Who are your clients?

— Most of our patients are highly intelligent
people, businessmen and their families. They
tend to lead a healthy lifestyle, they like
sports and generally pay great attention to
the quality of their life. And they want to
live for a long time, but at the same time
don’t waste resources on restoring shaky
health. And our clients are well aware that
prevention is always more profitable and
more effective than treatment.

We can predict diseases in the early
stages and cure, moreover, prevent their
occurrence, prevent health problems. Our
adaptive technologies bring a person to such
a high level of health that they don’t need to
worry about it.

- Are there any promotions or discounts
for your regular clients?

- We have developed a convenient loyalty
system that includes seasonal discounts,
promotions, family offers.

- What can you wish your clients?

- For those who are still preparing to
become a client of our clinic, I can advise:
“Start with yourself, with home health
methods, with a healthy lifestyle!”

The first rule is good sleep, because our
longevity and immunity largely depend on
its quality. Don’t overuse carbohydrates: this
is the path to cancer, which has already been
proven by science. Plus, you need physical
activity, at least minimal - walking in the
fresh air. This is enough to take the first step
towards your longevity. And then come to us
and engage in adaptation technologies, and
improve your health, I beg your pardon for
the pun, to your health!

- Mrs. Shuppo, you are in great shape!
What's your secret?

- As far back as I can remember,
practically from childhood I have been
focused on a healthy lifestyle. Apparently,
it was genetically transmitted to me from
my grandmother. My grandmother is now
91 years old, and she still practices Nordic
walking, devotes at least half an hour to
gymnastics every morning. Elements of

sports have always been present in my
life, as well as proper nutrition. I have
never abused carbohydrates, and already
at a conscious age I did a genetic test
and realized that I have a tendency to
gain weight. Genetics plays a role in our
appearance and well-being, but not the
most important one. And the main thing is
lifestyle, it depends on how you implement
your genetic prerequisites. In my case, there
is a risk of gaining excess weight: my genetic
test showed that I can eat carbohydrates no
more than once every 7 hours, otherwise
fat will be stored. “Whoever is forewarned
is armed,” and it remains to take quite real
measures to avoid possible troubles.

- Where can a similar genetic test be
taken?

— Our clinics use the services of various
genetic laboratories. To pass such a test, it
is enough to take a scraping from the buccal
mucosa. After that, an analysis is carried out,
and on its basis recommendations are given
on personal physical activity, the interval
between meals, the metabolism of fats,
carbohydrates, etc. And imagine: when I did
the analysis, it turned out that I intuitively
chose the right mode in my life!

- So, according to this test, you can
determine the correct interval of food
intake and calculate the necessary physical
activity, right? Does it mean that you don’t
have to exhaust yourself in the gym?

- Well, in my case, for example, sports
don't contribute to the utilization of fats in
any way. My test has shown that interval
loads are important. Actually, this is what I
do - Nordic walking, this is an aerobic form
of training. In general, I rec-ommend Nordic
walking to everyone, it allows you to enhance
lipolysis — the breakdown of adipose tissue
into components under the action of the
lipase en-zyme.

- There is spring now, summer comes soon,
the weather creates a height-ened mood and
invites you to take care of yourself. What is
your advice for maintaining health?

- You can go the minimum way, by
establishing proper sleep, nutrition, Nor-dic
walking, or at least just walking in the sun
and in the fresh air. But they should be long,
from 40 minutes. This is already a powerful
way of healing and rejuvena-tion.

And if to the maximum, you should come
to the doctor of integrative preven-tive
medicine, who, on the basis of laboratory
diagnostics, will prescribe you a per-sonal
rehabilitation program using adaptation
technologies in our clinics.

Live long, be healthy and happy!

Prepared
by Elena Alexandrova
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«d 3HAHKO,
HEM INMAXHET CHACT bE»

K T0-TO 3HaeT eé Kak Bnagenuuy nappromepHoro busHeca,
KTO-TO — Kak 061eCTBEHHOr0 AieATeNA: 3Ta XeHINHa
ycnewwHa Bo Bcém! busHec-neau, nucatenb, akTUBHAA U
oyapoBartenbHaa (BetnaHa LnwkoBa pacckazana o Tom, Kak ei
yAAETCA 3P PeKTUBHO AeiCTBOBATb CPa3y B HECKONbKUX cepax.

- CeemsiaHa, 8bl 3aHUMdAemecb pasHbIMU UHMePeCcHbIMU cthe-
pamu. Bo-nepebix, 8bi 3Haeme He NOHAC/bIWKe, YIMO MAkKoe apo-
mMamepanus u Hamyponapgiomepus, nomomy Ymo cocmae’ise-
me Oyxu U3 HaMypasnbHbix 3(pUpHbIX Mace. B eaweli »xu3HU ecmo
Mecmo akmueHoli o6ujecmeeHHOl dessmeslbHOCMU, Hy U, Kpome
mozo, 8bl A8/1Aemecb asmopom KHuau. Pacckaxkume, kak eam
y0aémcs cmoJibKo ycneeameo 8 CaMbiX pasHbIX HANPAeeHusx?

— Apomatbl oKpyxanu meHs ¢ getctBa. OHo npowwno B Mpuban-
TUKe, roe pabotana nssectHaa Ha Becb CCCP dabpuka fyxoB 1 Koc-
meTuKn Dzintars. JlaTblwy ogHMMK 13 NEPBbIX CTany BO3pOXAaTb
TPagvuuy MbioBapeHus, [06aBfAA B CBOE MblIO MPUPOAHble
KOMMOHEeHTbI (Kode, OBEC, COLBETUA NaBaHObl, POMALLKM, OYTOHbI
p03) 1 3bUpHbIE Macna.

HeynvBrTenbHo, YTO 3TO NMOTOM CTasio AEIOM MOEW XIN3HWY, Bedb
BCE Mbl POAOM M3 AeTCTBa. fl O6blla NePBON, KTO B CBOEM POLHOM
ropoge nNpeasioXun MoKynaTensMm OPYCKM HaTypanbHOro Mblia,
KaXKAbll KycoUuek KOTOPOro Mbl 6epeXxHO 3aBOpauMBaeM B MeLIKO-
BVIHY, 3aBA3blBaeM BEPEBOYKOW 1 NPoAaém Ha passec. B 2007 rogy
A OTKpblIa MarasuH, rae 6bi1o npefcTaBneHo 6onee 80 BMAOB Ha-
TYpasibHOro mMbijla C NPUPOAHbIMY KOMNOHeHTamu, a B 2016-m cTana
obyuaTtbcs apomaTepanuu. B Tom »Ke rogy notuna yuntbcsa K M3BecT-
HOMY CO3A4aTenNto HaTypanbHbIX 4yXOB AHHE 3BOPbIKMHOMN.

Yem otnmuaetca HaTyponapdtomep ot napodiomepa? Mbl He go-
6aBnifemM B CBOW AyXW CUHTETMYECKMe Monekynbl. [yxu, Kak npa-

BWJIO, CO3JAlOTCA NOJ 3anpocC KANEHTa, U B MOEM Ciyyae 3TO npe-
MMYLLECTBEHHO HE MPO apomart, a NMpPo CBOWCTBA 3PMPHbIX Macen
B CO34aHHON Komno3uumu. OHM HecyT 3[0poBbe VX obnagatenio.
MHoro net a cobupana peuentsl, fenana 3ameTky 1 B 2020 roay, BO
BPEMSI CaMOM30MALNN, peLlnia cobpaTb BCE CBOM HaKOMIEHHbIe
3HaHWA B OfHY KHUrY, KoTopyto Ha3Bana «4EM MAXHET CHACTbE?
Mcnoseab apomatepaneBTay.

- Kakasa npodykyus npedcmassnexa 8 eawiem maza3uHe Hamy-
panbHoli KocMemuKu U 20e eé MoXHo hpuobpecmu?

— OKono ABYX NIET Mbl MPOAABasv TOJIbKO Mbli0. fl cama yBIeYEHHO
3aHMManacb MblJIOBapeHVEeM, CTarla NPUBO3nTb 3bUPHbIE Macna 1
nob6aBuna X B aCCOPTUMEHT CBOEro marasuHa. [loToM KnmeHTbl cTa-
JIN CNPALLIMBATb MPO YXO[ 3a TeJIOM, BOJIOCaMK, KOXeEW, 1 A Havana
WCKaTb HaTypasbHble MapKu KOCMETUKY C 6onblwrM gobaBneHnem
6a30BbiX 1 3pUPHbIX Maces. BHauane 31o 6binn Amepuka, bonrapus,
HO MOTOM Mbl MPULLIM K KOHLEMUUK, YTO B Hallem MarasuHe 6ygyT
npencTaBeHbl TONIbKO OTeYECTBEHHbIE MAPKM C eBPOMEeNCKIUM Kaye-
CTBOM M MO afileKBaTHbIM LieHaMm. U Takmx MapoK y Hac B Poccum He-
Mano. HaTypanbHble SKCTpaKTbl B Poccrm ymeloT nonyyatb 13 Jito6bix
Aron U pacteHun. bonbWNMHCTBO Macen B POCCUNCKON KOCMETUKe
MECTHbIE: PbIXXMKOBOE, KeJpOBOE, JIbHAHOE, KOHOM/sAHOe. B cnucke
penkux BeLLecTB, KOTopble npovssogaTca B Poccum n moryT 6biTb
MOSIHOLEHHbIM CPeLCTBOM yXofa: rmaposaThl BacUIbKa, POMALLKY,
flaBaHIbl, MATbI U APYrMX pacTeHUin. Peub o Boge, nonyyaemon B
npouecce 3KCTparMpoBaHna 3GpYPHOro mMacia MeTogom AUCTUNISA-
unn. flmpgponaTtbl eLwé Ha3blBaloT LIBETOUYHOM (gyLUMCTON) BOJOMN.

- B ceoeli KHuze bl Oeslumecb noJsie3HbIMU peyenmamu U
pacckassiedeme 0 8/UAHUU 3UPHbLIX MdAcesl HA HAWY XU3Hb.
Kmo eaw yumamens?

- M3HavanbHO 3Ta KHUra 3agyMblBanach AnA CeMbM Kak Hacneaue
InA 6yayLLMX NOKONEHUIA, YTOObI MOV AETU 1 BHYKW MOHUMAIN, YeMm A
3aHUMaloCb. PUCYHKM AnA 3TON KHUMM CO3AaBana MoA MNaaLwas foub,
B pefjaKType TeKCTa y4acTBOBasIN CTapLuas fJo4b 1 Mama, doTtorpadum
Zenanu mov noapyru. bnarogapa yuactviio AOPOrnx MHe ntofel B AaH-
HOM MpoeKTe Nosyynnacb KHUra, He NpegHasHavyeHHas Ana npoaaxu
B KHV>KHbIX Mara3viHax. Ho noTom eto 3aviHTepecoBanncb Mou py3bsA,
KoJnern — Bce, KTO YBJIEYEH apomatepanven, 1 A fobasuna KHUrY Ha
cBoi caiT: euphoria-dmitrov.ru. lMosTomy Tenepb OHa AOCTYMHA Kax-
[IOMY, KTO MHTepecyeTCcA CBOMNCTBaMM 3UPHbIX Maces 1 roToB JKcne-
PVYIMEHTMPOBATb C peLienTamu, KoTopble A Npeanaralo B CBOEN KHUre.

- A Kakue npoekmeol 8bl peasniusyeme 8 cipepe obujecmeeHHol
XU3Hu?

— Y Hac 6onbluoe eHCKoe coobLecTBo. Mbl NpoBoAM BCTpe-
Yy, KOTOpble Ha3blBaeM «Pro-fiaHy», B pasHbix ropogax Moamocko-
BbA N B MockBe. C HefjlaBHUX MOp K HaMm npucoeaunHunca Kunp. da,
TaM TOXE eCTb aKTUBHbIe AeBYLUKY/, FOTOBblE pacckasbliBaTb O cebe,
CBOEM npogyKTe 1 ycnyrax. Tak Mbl npoaBuraem Apyr Apyra, Begb
HeT fydllei peknambl, Yem capadaHHoe paano. HeobazatenbHo
6bITb 6V3Hec-nean, YTobbl BCTYNWTb B Halle coobuecTBo. MHoraa
[eByLIKaM HY»Hbl BOOXHOBEHME, MOTUBALWA, X BAOXHOBNAET Yy-
KO OnMblIT, 32 3TVM OHU K HaM U NpuxoaaT. MHOro npumepos, Korga
rnocrie HeCKOJIbKMX BCTPeY OHY OTKPbIBann cobctBeHHoe aeno. Mbl
npoBoannu 6onblume GOToBbICTaBKM C yyacTreM 200 XeHLWH-Npes-
npviHUMaTenel, BUAEeOBbICTaBKY, GecTiBanu u spMapku, rae ooiim
npeAacTaBeHbl PaboTbl M GU3HEC HALLNX MacTEPOB 1 BU3HeC-Neau.

- B kakux ewé HanpaesieHUAX 6ol NJIAHUpyeme paseueamecs?
O yém meumaeme?

— MeuTato 6bITb MosIe3HOM NtoAAM, BCceraa ObiTb Ha BOJHE, UCMbITbI-
BaTb BAOXHOBEHME Pa3BUBATbCA Aablle, UMETb BHYTPEHHNIA OFOHb,
KOTOPbIN 3acTaBAAET pacTu Bbiwe. K cBOMM cOopoKa AByM rogam A
yXe MHOroro [ocCTurfia, Ho He cobUpalCb OCTaHaBMBATLCA: elé
CTOJIbKO FOPOJOB 1 CTPaH, KOTOpble MOXXHO 06beAnHUTL Gnarogaps
Hawemy coobuyecTsy!

MoprotoBuna dnbBuHa AnTpeeBa



I KNOW WHAT
HAPPINESS SCENTS OF"

ome people know her as the owner of perfume

business, others as a public figure: this woman
is successful in everything! Active and charming
businesswoman and writer, Svetlana Shishkova told
us how she manages to act effectively in several
areas at once.

- Mrs. Shishkova, you are engaged in various interesting spheres.
First of all, you know exactly what aromatherapy and natural
perfumery are, as you compose perfumes from natural essential oils.
You are an active social activist, and you are also an author of the
book. Can you tell us how do you manage to do so much in so many
different directions?

— D've been surrounded by fragrances since I was a child. I grew up
in the Baltics, where the Dzintars perfume and cosmetics factory, well-
known all over the USSR, was operating. The Latvians were among the
first to revive traditions of soap making by adding natural ingredients
(coffee, oats, lavender and chamomile inflorescences, rosebuds) and
essential oils to their soaps.

We all come from childhood, so it is no surprise that aromatherapy
has become my mission in life. I was the first person in my hometown
to offer bars of natural soap, each piece of which we carefully
wrapped in burlap, tied with a rope and sold by weight. In 2007,
I opened a shop with more than 80 kinds of natural soap with natural
ingredients, and in 2016 I began to learn aromatherapy. The same
year I went to study with Anna Zvorykina, the famous creator of
natural perfumes.

What is the difference between a natural perfumer and a perfumer?
We don’t add synthetic molecules to our perfumes. Perfumes are created
to a client’s request and in my case it’s mostly not about the fragrance
but about the properties of the essential oils in the composition we
create. They bring health to the wearer. I have been collecting recipes
and making notes for many years and in 2020, during my selfisolation,
I decided to gather all my accumulated knowledge in one book, which
I titled “WHAT DOES HAPPYNESS SCENT OF? Confessions of the
aromatherapist”.

- What products are available in your shop of natural cosmetics
and where can we buy them?

— For about two years we sold only soap. I was passionate about
soap-making, I brought in essential oils myself and added them to
my shop’s assortment. Then customers started asking about body,
hair and skin care, and I started looking for natural cosmetics brands
with a high proportion of base and essential oils. At first these were
brands from America, Bulgaria, but then we came to the concept that
our shop would only feature domestic brands of European quality
and at reasonable prices. And we have quite plenty such brands in
Russia. Natural extracts in Russia can be obtained from any berries
and plants. Most of the oils in Russian cosmetics are local: cameline
oil, cedar oil, linseed oil and hemp oil. The list of rare substances that
are produced in Russia and can be a complex care product includes
hydrolates of cornflower, chamomile, lavender, mint and other plants.
These are water obtained at distillation of essential oils. Hydrolates are
also called flower (fragrant) water.

- In your book you share useful recipes and the effects of essential
oils on our lives. Who is your reader?

— This book was originally conceived as a family legacy for
future generations, so that my children and grandchildren would
understand what I do. The drawings for this book were created by
my youngest daughter, the text was edited by my eldest daughter
and mother and the photographs were taken by my friends. The
participation of my dear ones in this project resulted in a book
that was not meant for sale in bookstores. But then my friends,
colleagues — everyone who was interested in aromatherapy — became
interested in it, and I added the book to my website: euphoria-
dmitrov.ru. So now it is available to anyone who is keen on the
properties of essential oils and is willing to experiment with the
recipes I offer in my book.

- And what projects do you implement in the social sphere?

— We have a large women’s community. We hold meetings, which
we call “pro-lunches”, in various towns of the Moscow region and
in Moscow. We have recently been joined by Cyprus. Yes, there are
active girls there too — they are ready to talk about themselves, their
products and services. This is how we promote each other, because
there is no better advertising than word of mouth. You don’t have
to be a businesswoman to join our community. Sometimes girls
need inspiration and motivation, they are inspired by other women’s
experiences, and that is what they come to us for. There are many
examples when after a few meetings they have started their own
business. We have held large photo exhibitions with 200 women
entrepreneurs, video exhibitions, festivals and fairs, where the
work and business of our craftsmen and businesswomen has been
presented.

- In what other areas do you plan to develop? What are your
dreams?

— My dream is to be useful to people, to always be on the rise, to feel
inspired to develop further, to have inner flame that makes me grow
higher. I have already achieved a lot at the age of forty-two, but I am
not going to stop there: there are still so many cities and countries that
can be united thanks to our community!

Prepared by Elvina Aptreeva
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- HuHa, ckaxxume: Kpu3suc — epems 803-
MoXKHOCmeu?

— TpyoHO OAHO3HAYHO OTBETUTb Ha 3TOT
Bonpoc! fl, Kak pykoBoauTenb GppaHYan3nH-
rOBOW CETW, CMOTPIO Ha CErOLHALUHIO KO-
HOMMYECKYI0 CUTYaLMio C MO3UTVBHOW TOY-
K/ 3pEHUA: OHa MO3BOJIAET MHE MONyuYUTb
0bpaTHylo CBA3b, KOTOPYIO A WCMOJb3ylo B
aHaNUTUKe W MOCTPOeHUN 6r3Hec-cTpaTe-
riii. Ho He oTpuLalo, YTO eCTb U CIIOKHOCTU,
1 PprHaHcoBble noTepu. Kprsnc — nposepka
Ha CTONKOCTb, OH AeNlaeT OYeBUAHbIMU BCe
CKpbITble HelOCTaTKM yrpaBneHus 61u3Hecom.

- Kak cemeo «[lanv4uku» nepexuna nep-
8blli 1I0OKOayH?

— B Havane 2020 roga, korga B CLUA v EBpo-
ne BBeNV IOKAAYH, HALLV aHINACKNE Kone-
r1 npegynpeauivn Hac O TOM, YTo NofoOHble
orpaHuyeHns obszatenbHo npugyT B Poc-
CUI0, XOTAl HA TOT MOMEHT B MocKBe He 6blio
1 peun o 3aKpbITK NpeanpuaTuin. Ho mMbl He
CTanu ynoBaTb Ha yfauy, U K KOHLly MapTa Bce
MapTHEPbI CETU CanoHOB «[Manbumku» GbiIn
roToBbl K BBEAEHNIO NoKAayHa. Mbl npopabo-
Tanu pasHble CLEeHapum rpagyLLVX COObITUN 1
onpeaenuInch C alirOPUTMOM LLIAroB MO Kax-
fomy. [laxe paccmatpuBany ninaH Aencraumn
B CJlyYae HaNETOB Ha CanoHbl, MOJ0OHbIX Cly-
umswMmca B Hblo-Mopke.

CnepyoLmMm LWArom Ha Ny T K COXPaHEHMIO
613Heca, a MIMEHHO MapTHEPOB 1 COTPYAHU-
KOB, CTa/I0 Hana)kMBaHWe MOCTOAHHOIO OH-
NanH-o6LWeHna mMexxgy Humun. [na noppep-
XKaHnA CBA3M Mbl CO3[aNnM KaHaj B COLCETU
Telegram, npurnacve Tyga Bcex Tex, KTO pa-
60TaeT ¢ Hamu. COTPYAHUKN YyNpaBRsAoLWmX
KOMMaHWU eXefHEeBHO BENN pasfinyHble Mno-
3HaBaTe/lbHble U pa3BlieKaTeNbHble pyopu-
KW: NPOBOAMAN YTPEHHWNE 3apAdKW, AaBanu
NCYXONOrnMYecKmne CoBeTbl, AeNUANCH Kyu-
HapHbIMK peLienTaMu, NPOBOAWIIA KOHKYP-
Cbl 1 OHMANH-3KCKYPCUN MO UCTOPUYECKUM
mectaM MOCKBbI, @ Tak»Ke OpraHn30BblBany
TPEHWHI 1 00yYeHne MacTepoB.

- Kakyto nomowb nonyvanu ¢ppanyaiisu
om ynpaensawweli Komnanuu «laneyuku»
8 Kpu3uc?

- B ycnoBuax nokgayHa B3avMOZENCTBO-
BaTb C Pa3/IMYHbIMN MHCTAHLMAMM Obino Ao-

«OBbEAVHANTECH M PA3SBBANTECDH

BMECTE C HAMWI» —

cnoraH 6yayuero roga cetT CaJioHoB «MasibuyuKu»

06e 1T NNLLIb TOT, KTO 0TKa3ancs nponrpatb! OHa M3 CaMbIX IMHAMIYHO Pa3BUBAIOLLINXCA

(paHuait3nHroBbIX CETeil CaNOHOB MaHuKiopa 1 neauKiopa «Manbumki» CMora He NPOCTO BbIXMUTb
B KPU3UC, HO 1 MPEJNIOXKUTH PbIHKY HECKONbKO HOBbIX HanpaBneHuii. O roToBHOCT K fiokaayHy 2020 rofa,
0 KOpNopaTUBHOI KyNbTYPe U MNaHax Ha Oy/Iyliee HaM pacckasana BuLie-Npe3uaeHT AccoLmaLim
npeAnpUHUMATENet MHIYCTPUM KPACOTbl, 06LLECTBEHHbIIA AesTeNb 1 YNPaBAAIOLLMiA NapTHED
denepanbHoil ceTV canoHoB MaHuKiopa 1 neavkiopa «Manbunku» Huxa JlutBuHoBa.

CTAaTOYHO 3aTPYAHUTENbHO, U BCE-TaKW Mbl
pobunucb pesynsratoB. 000 «YK «[Manbuu-
K» CTafio NepPBO KOMMaHWen B NHAYCTPUA
KpacoTbl, KOTOpas NMoMorsia BO MHOTOM YMpo-
CTUTb NpoLecc cbopa AOKYMEHTOB A1 MOJTy-
YyeHua cybcuaunin ot npasuTenbcTBa MoCKBbI.
T0 NO3BONIMNO HaKMM $paHyari3n BOBpems
nogatb JOKYMEHTbI Ha nostyyeHne GprHaHCco-
BOV MOAAEPKKN.

- Bbblnu nu ecé e nomepu?

- Hecmotpa Ha Bce crtapaHus, notepu
BCE-TaKM Obinn. 3akpblnCb fBa CafoHa Mo
NpYYMHe TOro, YTO apeHAoAaTeNN He MOLIM
Ha yCcTynku naptHépam. OfHOMY CanoHy npu-
WNOCb CMEHWUTb MECTO, apeHAOBaB HOBYHO
nnowaab, HO HEHaZoro: ObIBLUMI apeHaoAa-
Tesnb 6bICTPO OfyManca v NOMNpPOCHN BEPHY Tb-
cs1. 370 6bI JOBONBbHO KOMUYHBIN CITyYal.

Celyac Mbl 3aHVMaeMcsi NMogbopom Kag-
OB A/l HECKOMNbKUX CaflOHOB, TaK Kak YacTb
COTPYAHUKOB, NPOXMBAIOLWMX 3a Npeaenamu
CTONULbI, HE BepHYyNacb Ha paboTy B Mockay.
B 3TOM cmbicnie A GnarogapHa Kpusucy, YéT-
KO onpeaenuBLIeMy, C KEM HaM He MO MyTu.
He pymato, 4To MOMCK HOBbIX COTPYAHUKOB
3aIMET MHOrO BPEMEHU: Yy HAaC OYeHb XO-
poLnii oTAeNn KagpoB U eCTb COOCTBEHHbIN
obyyatowmin LeHTp. Ocobyio bnarogapHoOCTb
XOUy Bblpa3nTb OCHOBHOMY COCTaBYy MacTe-
POB, OCTaBLUMXCA BepHbiMK GpeHay. Ceryac
OHV 6epyT Ha ce6: [OMONIHUTENbHYIO Harpy3-
Ky. OHM NPOABUINCH KaK HacTosLLMe repou, A
OYeHb LieHto ux!

- Kakux npunyunoe el npudepkueae-
meco npu 83aumodelicmauu ¢ hppanyatisu?

— Mbl NOCTOAHHO HaXOAMMCA Ha CBA3WN CO
BCemMM mnapTHEpamu cetu. [Ina meHA BakHa
cyabba Kaxporo canoHa, He3aBUCUMMO OT
TOro, KOMy OH NpUHaaneXxuT. i He pasgensato
CaNoHbl Ha «CBOW» U «bpPaHYaN3NHIOBbIEY,
[N MeHs CeTb — efIUHbIN opraHu3Mm, Tpebyio-
LA BHMMAHWA Ha BCex YPoBHAX. PenyTtauma
6peHza NpeBbllle BCEro, a NoALepXrBaTh eé
MOXXHO, TOJIbKO GyAyuy CMIOYEHHBIM KOJIEK-
TBOM. 3a60Ta 0 6narononyymn napTHEPOB —
rNaBHbIA MPVHLMN CETU CaNoHOB «anbumKkm»!

Yto KacaeTca BHYTPEHHe NoNNTUKN GpeH-
[a, 30eCb BCE MO-NPeXXHeMy: Mbl BHUMaTeSb-
Hbl K rocTaAM, TpeboBaTefibHbl K KauyecTBy

NPeAoCTaBAseMbIX YCIyr 1 NPo3payHbl B Ya-
CTV LIeHOO6Pa30BaHNA.

- CKO/IbKO HOBbIX CA/IOHO8 8b1 OMKPbUIU
8 2021-m? Kak eam yoaémcs y6edume Jio-
Oeli solimu 6 6usHec 8 cmo/ib Hecmabuse-
Hou cumyayuu?

— B 3TOM roay mbl OTKpbINM YeTbipe HOBbIX
CasoHa, TO eCTb He NPOCTO BbIKMMW, HO 1 Bbl-
pocnw! Mpu 3ToM y Hac HeT 3agauun ybeanTtb
KOro-To OTKPbITb HOBbIN cafnoH. Haobopor,
Mbl YacToO cAepKVBaeM NapTHEPOB B BOMPO-
Cax pacLlUMpPeEHNA, TaK Kak OHY He BCerfa 0co-
3HAIOT BCIO C/IOKHOCTb YNPaB/IEHNA HECKOMb-
KMV NpoeKTamu.

- Kakoebl eawiu nnaxol?

— Y Hac ecTb Tpaguums: exerogHo B Hos-
Ope-aekabpe Mbl C Konneramm cobupaemcs
1 nprgymbiBaem cJjioraH 6Gyayllero ropa.
A NOTOM CTapaemcsi BCe CBOW MJlaHbl OCY-
LWecTBNATb B paMKax 3TOro cfioraHa. 3afjaya
2022 roga gnA cetu canoHoB «[lanbumku»
3ByuUT Tak: «[OBbICUTb KaueCcTBO NpefoCTaB-
NAEMBbIX YCIYT, yAeNUTb BHYMaHVe HioaHcamb»

Ecnu roBopuTb 0 mepcnekTuBax, cnepyo-
MM LIArOM CTaHeT pa3BuThe ObloTU-KOPTa,
TO eCTb edVHOro MPOCTPAHCTBa MO yXoay
3a pykamu, nMuom 1 Bonocamu. Mbl BUAUM
noTeHUMan B 3To obnactv U CTpeMUmcs
pa3BuBaTbcA. Hawa HoBas ceTb CanoOHOB
no yxogy 3a Koxken nuua Faceology yxe Ha-
O6upaeT 0bopoTbl. [MaBHOW MAeen MpPoeKTa
ABNAETCA HEWHBA3UBHBLIA YXOA 3a JIMLOM.
Halwa KoMnaHua ctana nepBoii Ha PbiHKe Mo
NpefoCTaBNEHNIO KOMIMIEKCHBIX YCITYT B 3TOM
cdepe. 15 Hos6pA B Mockse, Ha DpyH3eH-
CKoOl HabepexHoW, Mbl Byaem npa3gHoBaTb
TOP)KECTBEHHOE OTKPbITVE BTOPOro CasioHa
Faceology.

B 2022 rogy Mbl NpeanioXXUM pbiHKY HOBble
dpaHyali3VHroBble Nporpammbl Mo MpoekK-
Tam Faceology u «LLleBentop», nostomy c yao-
BOJIbCTBMEM TMpUIIallal K COTPYAHUYECTBY
HOBbIX MApPTHEPOB, KOTOPble OLIEHAT Hally
KOpNopaTuBHYO KynbTypy M MOAXOA K pas-
BUTUIO ObloTU-OM3HEeca. «O6beauHaTeCh ”
pa3BMBaNTeCH BMECTe C Hamul» — xopoLuni
croraH ana byayuiero rogal

Mopgrorosuna lapba bakapuHa



nly the one who refuses to

lose will win! One of the
fastest growing franchise networks
of manicure and pedicure salons
“Palchiki” was not only able to
survive the crisis, but also to offer the
market several new directions. Nina
Litvinova, the vice-president of the
Association of Entrepreneurs of the
beauty industry, the public figure and
the managing partner of the federal
chain of manicure and pedicure
salons “Palchiki” told us about the
readiness for lockdown in 2020,
about the corporate culture and plans

“UNITE AND

EVOLVE WITH US!”

is the next year slogan of the chain

of salons “Palchiki”

- Nina, how do you think. is crisis a time
for opportunities?

— It’s hard to give an unequivocal answer to
this question! As the head of a franchise network,
I view the current economic situation from
a positive standpoint: it allows me to get feedback,
which I use in analytics and for developing
business strategies. But I am not denying that
there are challenges and financial losses. The crisis
is a test of resilience, it makes all the hidden flaws
in business management obvious.

- How did the store network “Palchiki”
survive the first lockdown?

- At the beginning of 2020, when
lockdowns were introduced in the United
States and Europe, our British colleagues
warned us that such restrictions would
definitely occur in Russia, although at
that time there was no mention of closing
businesses in Moscow at all. But we didn’t leave
it to chance, and by the end of March all of
the partners of the store chain “Palchiki” were
ready for the introduction of the lockdown.
We worked through different scenarios of
impending events and settled on an algorithm
of steps for each. We even considered a plan
of actions in case of raids on salons like the
ones that happened in New York.

The next step on the way to keeping the
business, specifically the partners and
employees, was to establish constant online
communication between them. We created
a channel for keeping in touch on the social
network Telegram and invited everyone
who works with us there. Employees of the

managing companies ran various informative
and entertaining rubrics daily: they performed
morning exercises, gave psychological advice,
shared cooking recipes, held contests and
online excursions to historical sites of Moscow,
and organized training sessions and training
for professionals.

- What kind of help did franchisees receive
from the management company “Palchiki”
during the crisis?

— It was quite difficult to cooperate with
various authorities under the conditions of
the lockdown, but we still achieved results.
Managing Company LLC (OOO) “Palchiki”
was the first company in the beauty industry
that helped greatly to simplify the process of
collecting documents to obtain subsidies from
the government of Moscow. This allowed our
franchisees to apply for financial support in time.

- Were there any losses?

— Despite all the efforts, there were losses.
Two salons closed because the lessors did
not make concessions to the partners. One
salon had to change its location and rented
a new area, but not for long: the former lessor
quickly reconsidered the matter and asked
for the salon to return. It was quite a funny
incident.

We are now recruiting for several salons, as
some of the staff who live outside of the capital
have not returned to work in Moscow. In this
sense, I am grateful for the way the crisis has
clearly defined with whom we have different
paths to follow. I don’t think that searching

for new employees will take a lot of time; we
have a very good HR department and our own
training center. I would like to express special
gratitude to the key staff of technicians who
have remained loyal to the brand. They are
now taking on an additional workload. They
have shown themselves to be true heroes,
I really appreciate them!

- What guidelines do you follow when
interacting with franchisees?

— We are constantly in touch with all the
business partners. For me, the fate of each
salon is important, regardless of who owns
it. I do not differentiate salons into the ones
that are ours and the ones that franchisees
own, for me the network is a single organism,
which requires attention at all levels. The
reputation of the brand is above all, and it
can be maintained only as a cohesive team.
Caring about the well-being of the partners
is the main principle of the network of salons
“Palchiki”!

When it comes to internal brand policy,
everything remains the same: we are attentive
to our guests, demanding of the quality of
services provided and clear in terms of pricing.

- How many new salons have you opened
in 2021? How do you manage to convince
people to enter the business in such an
unstable situation?

— This year we opened four new salons,
which means we didn’t just survive, we also
have grown! However, we do not have the goal
of convincing someone to open a new salon.
On the contrary, we often restrain our partners
from expanding, because they don’t always
realize the complexity of managing multiple
projects.

- What are your plans?

- We have a tradition: every year in
November or December my colleagues and
I get together and come up with a slogan for
the next year. And then we try to implement
all our plans within the framework of this
slogan. The task of 2022 for the network of
salons “Palchiki” sounds like this: “To increase
the quality of services provided, to pay
attention to the nuances!”

Looking ahead, the next step will be the
development of the Beauty Court, in other
words, a single space for hand care, facial
care, and hair care. We can see the potential
in this area and are striving to evolve. Our
new network of salons called Faceology
which specializes in facial treatment is
already gaining momentum. The main idea
of the project is non-invasive facial care. Our
company has become the first in the market
to provide comprehensive services in this
area. On November 15, we will celebrate the
grand opening of the second Faceology salon
on Frunzenskaya Naberezhnaya in Moscow.

Prepared by Daria Bakarina
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B nu30pykocTb — 6onesHb XXI Bekal» —
« MoZ06HbIMY 3aroN10BKaMu NeCTpAT
U3BeCTHbIe M3aaHnA. U, K coxaneHuto,
CTaTUCTVKA HeYMONMMA: KaXblii CeZibMOii
poccUAHIH UMeeT natonoruu ras. Hanbonee
pacnpocTpaHéHHble bonesHu: 6nn30pyKoCTb,
aCTUrMaTi3M, JanbHO30PKOCTb, FayKoMa.
[puunHbl noABNeHNA bone3sHeii Bcem
XOPOLLO U3BECTHbI: FajKeTbl, paboTa 3a
KOMMbHTEPOM, ManonoaBKHbIi 06pa3
I3HU. HecomHeHHo, undpoBu3aLna —
6naro AinA uenoBeyecTBa, HO Kak e
136eXaTb CTONb HEeMpUATHOr0 N06OYHOT0
3ddekTa? PeLueHne ecTb, 11 B 3TOM CMbC/ie
LIMBUNN3ALWA TOXE He CTOUT Ha MecTe: Ha
CErofHALLIHMIA [ieHb CYLLECTBYET MHOXECTBO
COBPEMEHHbIX METOANK KOPPEKLNM 3peHs,
KOTOpbIe MOMOTaIOT CPaBUTbCA C TOM UK
HOI Npobnemoil. Ynco LieHTpoB 340pOBbA
1133 eXerofHo yBenuunBaetca bnarogaps
pacTyLemy cnpocy, Ho 2o6uTbca foBepyA
NaLNeHToB — 3aiaua He 13 NPOCTbIX.
Komnanua «OHUKC» agnsaeTca npumepom
MHOroneTHei pabotbl B 06nacty
odTanbMonoruK 1 ANarHoCTUKN a3 B
MoAMOCKOBHOM ropoge [Imutpose. ExerogHo
y Bpaueil LieHTpa NPOXOJAT fleueHue 1
KOHCYNbTaLyM NOpAAKa [ecATH ThiCAY
yenoek, 0C06eHHOe BHUMAHMe 3ecb
yLenaAKT ManeHbKUM NaLueHTam, Befib
JeTckas 61130pyKOCTb TaKXKe eXerofHo
PaCcTET: KaXAblli TPETWii LWKoNbHUK B Poccun
IMeeT HapyLUeHNA 3peHNA 1 OKaHUMBaeT
LKAy B 0uKax. O BHUMaTeNbHOM OTHOLLEHMN
K MaLyeHTam, 0 MeTofiax KoppekLmin
3peHus, He TpebyIoLLMX XUpyprudeckoro
BMeLLATeNbCTBA, 0 KBaNUOULNPOBAHHbBIX
CnewLnanucTax u JOKTopax AMUTPOBCKOrO
LieHTpa oxpaHbl 380poBbA ra3 «OHUKC» Ham
pacckasana Onbra LlykaHoBa, reHepanbHblii
LUpeKTOp 1 BNazeneL, KoMnaHuu.

LleHTp 380p0OBbs U OXpaHbl 3peHUs «OHUKC»:

«BbIbPAA HAC,

Bbl BbIBVIPAETE KAHECTBO

- Odranbmonormyeckunin ueHTp «OHUKC» —
He MPOCTO PAfoBasA OMTMKa, Mbl MEeM Me-
OVLMHCKYIO JIMLEH3UI0, KOTOpaA HaunHaa C
2006 rofa Ja€T Ham NpPaBo 3aHMMAaTbCA Jleye-
HVEeM 1 KoppeKLen pasfinyHbiX 3a60neBaHni
a3, — nosAcHaet Onbra l[aBpunoBHa. — N oko-
10 80% Halmx KNMeHTOB — aeTu. B uenax noa-
JepXKr ManoobecrneyeHHbIX 11 MHOTOAETHbIX
ceMelt, a Tak»Ke MOXKUIbIX Jloael 1 MHBaNnaoB
B «OHUKC» cywiecTByeT cuctema ckngok. Mol
NpUAePKNBaeMCcA OJHOrO MPOCTOrO 1 ecTe-
CTBEHHOTO MPUHLMMNA MeAMLUVHbI: MOMOraTb
BCEM JII0JAM, HE3aBMCKIMO OT UX COLMaNIbHOro
nosioxeHus. Bca npubbiib OT feaTenbHOCTH
npeanpuATAA MAET Ha NPUOBPETEHE HOBE-
Lwero 060pyaoBaHuA 11 NMOBbILLEHWE KBanudu-
KaLuy CneLyanmncTos, paboTaloLyx B LieHTpe
oxpaHbl 300poBbA rna3 «OHNKC».

Ecnn roBoputb 0 BO3MOXHOCTAX LIEHTPA,
Ha CEroaHAWHNA AeHb Mbl ABNAEMCA Mefu-
LUMHCKAM  yuYpexaeHnem MOSIHOro  LuKna:
nauneHT obpawaerca B «OHUKC» ¢ onpe-
[enéHHOW naTonorueil, He Tpebytowwen xu-
pypruyeckoro BmeluatenbcTBa. [anee oH
NPOXOAUT PAA ANArHOCTUYECKUX 06CnefoBa-
HWIA, 3aTeM Bpay CTaBUT JMarHO3 1 Ha3HayaeT
neuveHvie. Mbl pa3pabaTtbiBaeM VHAUBMAY-
anbHble MPOrpaMmbl ANA KOPPEKUMN Hapy-
LIeHNA 3peHnA NPK PasfINYHbIX NaToNOrnAX,
a TaKXe WCMnoNb3yeM COBPeMeHHble MeTO-
Obl nieyeHns 6nM30PYKOCTV M KOCOrNasus.
Mmetowweeca obopynoBaHvie No3BosisieT Ham
NpoBOANTb CreayloLWwy0 ANArHOCTUKY: WC-
cnefoBaHve rnasHoro sAbnoka, GUHOKyNAp-
HOCTW 3peHus; onpepeneHne LeHTpanbHOM
OCTPOTbI 3peHus, Nepudepruyeckoro 3peHus;
[ANarHocTupoBaHne 6n1M30pyKocTy, fasibHo-
30PKOCTY, aCTUIrMaTV3Ma; TOHOMETPUIO. Y Hac
€CTb KabMHeT OXpaHbl 3peHns s fiedeHus
OeTel C rnasofBuraTesibHON naTosiornen,
BPOXKAEHHBIMY aHOMANIMAMY Pa3BUTKA rNnas,
a TaKkke COOCTBEHHasA OMTMKa U MacTepcKas
MO W3roTOB/IEHMIO OYKOB, OCHALLUEHHAA HO-
BeNLWMM 060pya0BaHNEM 1 TEXHONOTUAMU.

Be3 onbITHBIX JOKTOPOB-OPTaNIbMONIOrOB
camoe nepepgoBoe o6opyAoBaHUe He Mpu-

==

-

HeC&T NoJb3bl, MO3TOMY 5l CYMTAID, YTO HaLl
KOMNEeKTVB — cepaue MeAuLUHCKOrO LeH-
Tpa «OHMKC»! MHe noBe3no ¢ KoMaHAown,
A LEHI0 YenoBeyeckme Kayectsa CBOUX CO-
TPYOHUKOB: YBaXXMTENIbHOE 1 BHUMATENbHOE
OTHOLLEHNKE K NoAAM 1 YBIEYEHHOCTb MPO-
deccmein. Henb3s He OTMETUTb, UTO BCE OHU
o6nagatoT 60sbLWMM OMbITOM PaboTbl 1 Mo-
CTOAHHO MOBbBILIAIT KBANNGUKALMIO B Nyy-
WX MeOULMHCKMX YYeOHbIX 3aBefeHUsx
Mocksbl 1 CaHkT-leTepbypra. K goktopam
odTanbmosnormyeckoro uUeHtpa «OHUKC»
HarnpaenAT NaLUeHTOB Ha NoA6op OYKOB
13 OMTVK CO BCEro ropofa v 6nmanexalymnx
paroHoB. Hawwm cneynanuctbl-odptanbmo-
N0 1 ONTOMETPUCTbI: TaTbAHa AHaTONbeEB-
Ha OmeroBa, lpuropun mutpresny Kouep-
rvH, Hagexxpa AnekcangposHa Kapaynosa,
TatbAHa bopucoBHa 3ygeHkoBa, Jllogmmna
BrikTopoBHa KaleBckas — npodeccroHanbl
BbICOKOro ypoBHs! fl bnarogapHa cBovm co-
TPYOHUKaM 3a BEPHYIO Cly»0y 1 io60Bb K
CBOeMY Aefly, Befib UMEHHO OT HUX 3aBUCUT
ycnex npeanpuaTus.

C TOYKM 3peHnsa CaHUTapHbIX HOPM Od-
Tanbmonormyeckuin ueHtTp «OHUKC» otse-
YyaeT Bcem TpeboBaHusi PocnoTpebHaa3opa,
HaWKn KabUHEeTbl 1 XONN MPOXOAAT MOCTO-
AHHYl0 caHOOpaboTKy. B LeHTpe nmeloTca
GaKTepuLMaHbIE TaMMbl, @ TakKe ae3nHbu-
LMpyloLe CpeacTBa AfA MbITbA MOBEPXHO-
ctein. Ana ypobctBa 1 6e3onacHoCTy noce-
TUTENen Mbl Npeasiaraem BOCMONb30BaTbCsA
6ecrnnaTHbIMM  OfHOPAa30BbIMK  MacKamu,
nepyaTKamm 1 aHTUCENTUKaMN.

HecmoTtpa Ha Kpusnc 1 HectabunbHOCTb
CUTyaumm B CBA3M C NaHaemmeln, odtanbmo-
nornvyeckun ueHtp «OHUKC» npoponkaet
CBOI PaboTy 1 eXefHEeBHO OKa3blBaeT Mo-
MOLLb ¥ NOAJEPXKKY NoAAM C HapyLIeHem
3peHus. Mbl ABNAEMCA CaMbIM KPYTMHbIM LieH-
TPOM 3[0pOBbs U OXpaHbl 3peHus B OmnT-
poBcKoM 1 TangoMCKOM paiioHax 1 cTapaem-
€A genatb BCE BO3MOXHOE, UTOObl COXPaHUTb
CBOIO penyTaLuio 1 AoBepUe KNneHTOB!

Moprorosuna lapba bakapuHa




"CHOOSING US IS CHOOSING QUALITY!

“The Onyx Eye Centre is not just
ordinary optics, we have a medical license
which, since 2006, has given us the right
to treat and correct various eye diseases,’
explains Mrs. Tsukanova.

“About 80% of our clients are children.
In order to support low-income families
and families with many children, as well
as elderly and disabled people, we have a
system of discounts at ONYX. We adhere
to one simple and natural principle of
medicine: to help all people, regardless
of their social status. All profits from
the company’s activities go towards the
purchase of the most modern equipment
and raising the qualifications of the
specialists working at the ONYX Eye
Health and Care Centre.

If we talk about the capabilities of the
centre, today we are a full cycle medical
institution: a patient comes to ONYX with
a certain pathology that does not require
surgical intervention. Then the patient
undergoes a series of diagnostic tests, the
doctor makes a diagnosis and prescribes
a treatment. We develop individual
programmes for correction of vision
disorders in various pathologies as well
as use modern methods of myopia and
strabismus treatment. Our equipment allows
us to perform the following diagnostics:
tonometry, examination of the eyeball,
binocular vision, determination of central
visual acuity, peripheral vision, diagnostics
of myopia, hyperopia, astigmatism. We
have an eye care room for treating children
with ocular pathologies and congenital eye
abnormalities, as well as our own optics and
eyeglass workshop, equipped with the latest
equipment and technologies.

No advanced equipment would
do any good without experienced
ophthalmologists, so I believe that our

« Myopia is a disease of the

21st century!” - such
headlines feature popular publications.
Unfortunately, the statistics is relentless:
every seventh Russian has an eye
disease. The most common diseases are
myopia, astigmatism, hyperopia and
glaucoma. The reasons are well known:
gadgets, computer work, low-mobility
lifestyle. Digitalization is undoubtedly
a benefit to humanity, but how can we
avoid these unpleasant side-effects?
There is a solution; the civilization does
not stand still in this sense: today there
are many modern techniques of vision
correction, which help to cope with
different problems. The number of eye
health centres increases annually due
to the growing demand, but it is not an
easy task to gain the trust of patients.
Onyx is an example of the long-term work
in the field of ophthalmology and eye
diagnostics in the town of Dmitrov near
Moscow. Every year about ten thousand
people are treated and consulted by
doctors of the centre; special attention is
paid here to little patients, because myopia
in children also grows every year - every
third Russian schoolchild has eyesight
problems and graduates from school with
glasses. Olga Tsukanova, CEO and owner
of the company, tells us about the attentive
attitude towards patients, about methods
of eyesight correction which do not
require surgery, about qualified specialists
and doctors of the ONYX Eye Health
Centre in Dmitrov.

team is the heart of ONYX Medical Centre!
I am lucky with my team, I appreciate
human qualities of my staff: respectful and
attentive attitude to people and passion for
their profession. It is worth mentioning
that all of them have great experience and
they constantly improve their qualification
in the best medical schools in Moscow and
St. Petersburg. Patients from all over the
city and the surrounding regions come
to the doctors of the ONYX Eye Health
and Care Centre for eyeglasses fitting.
Our ophthalmologists and optometrists:
Tatyana Omegova, Grigory Kochergin,
Nadezhda Karaulova, Tatyana Zudenkova,
Ludmila Kashevskaya - are highly qualified
professionals! I am grateful to my staff for
their dedicated service and love of their
work, because it is on them that the success
of the company depends.

In terms of sanitary standards, the ONYX
Eye Centre meets all the requirements of
the Rospotrebnadzor (the Federal Service
for the Oversight of Consumer Protection
and Welfare), and our rooms and lobby are
regularly cleaned and decontaminated. The
centre is equipped with bactericidal lamps
and disinfectants for cleaning surfaces. For
the convenience and safety of visitors, we
offer free disposable masks, gloves and
antiseptics.

Despite the crisis and the unstable
situation due to the pandemic, the Onyx
Eye Centre continues to operate and
provides daily care and support to people
with visual impairment. We are the biggest
eye health and care centre in Dmitrovsky
and Taldomsky regions and we do our
best to keep our reputation and trust of
our clients!”

Prepared by Daria Bakarina
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