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oTpacnfx, nepcrneKTrBax, NepcoHanmax 6usHeca B
Poccum v 3a py6exxom.
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Yupenutenb 1 nsgatenb:

000 «BU3HEC-AUAJIOT MEAUNA»

npu noaaepxke TNM PO

PepakumoHHas rpynna:

Makcum Qatees, Bagum BuHokypos,

Hartanba YepHbiwoBa

[naBHbIN pegakTop:

Mapus CepreeBHa CyBopoBcKas

PepakTop Homepa:

Codua AHToHOBHa KopluyHoBa

3amecTuTenb AMPEKTopa No KOMMepPYECKVIM BONPOCcam:
Wpwuxa BnagumunposHa nyray

[un3aiiH/BépcTka: AnekcaHgp Jlo6os

MNepesopn: Mapua Kniouko

OtneuataHo B TUnorpadumn 000 «B/BA-CTAP»,

r. MockBa, yn. dnektposasopckas, fi. 20, cTp. 3.
Martepuansbl, oTMeyeHHble 3HaukoMm R unu «PEKITAMAY,
ny6nvKyloTCA Ha NpaBax peknambl. MHeHVe aBTopoB
He 06A3aTeNbHO JOMKHO COBMNaaaTh C MHEHVEM
pepakuuu. MepeneyaTka MaTepranos

1 X UCrnosib3oBaHue B lo6oii opme

[IOMNYCKaeTCA TONbKO C paspeLleHns pefakumm
n3paHua «bnsHec-Aunanor Megunar.

PyKonucm He peLieH3MpYIoTCA U He BO3BPaLLLAIOTCA.
Appec pegakuum:

143966, MockoBckas o6nactb,

r. PeytoB, yn. Mo6eppl, A. 2, nom. 1, KOMH. 23.

E-mail: mail@b-d-m.ru

Ten.: +7 (495) 730 55 50 (806. 5700)

U3patenb: 000 «BusHec-Ananor Meguna».
3apeaucmpuposaro QedeparbHoli cyx60L no Hadopy 8
chepe c8A3U, UHPOPMAYUOHHbIX MeXHOI02Ull U MACCOBbIX
KommyHukayuti. Ceudemesiecmeo o pecucmpayuu
cpedcmea maccosol uHgpopmayuu [ N OC77-65967
om 6 uroHA 2016.
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KPYMHbIM NMJAHOM

TaTbsiHaA
ABepMHa:

. «ACCOLLMALLINS
- BO3HUK/A

. B OTBET HA

TE 3AMPOCHI,

- KOTOPbBIE

L OCTYNMUNAW OT
 MMPEACTABUTEIEN
il | HOYCTPUN

8 KPACOTDbLI CO BCEU
gl CTPAHDbI»



- 3adaya eaweli accoyuayuu - o6wvedu-
HAMb npogheccuoHasos UHOycMpuu Kpaco-
mel, npedcmaesiaAme uHMepecol 6bloMU-UH-
dycmpuu HaA 20Cy0apcmeeHHOM ypOBHe.
Kak eo3Hukna udes cozdaHua accoyuayuu?

- Korga B KoHue mapta 2020 roga m3-3a
naHaemMny Bce MPeAnpuATAA OblOTU-UHAY-
CTPWM 3aKPbINNCh, B3HECMEHbI HAXOANIUCH
B pacTepAHHOCTM, Obifio HeACHO, uTo OyaeT
Janble. Ho npegnpuHMmartenb — 3TO BCE-Ta-
KW YenoBek, KOTOPbI YTO-TO NpeanpuHMMa-
€T, HaXoA4MT MOYBY MOJ HOTaMU [aXe B IKC-
TpemanbHoln cutyauun. YV nepsoe, uyto Mbl
npeanpuHANN — o6beAVHUINCL B MOUCKe
COBMECTHbIX peLleHUi. [1o 3Toro H1 0 Kakom
o6belHEHUN HUKTO 13 Hac He AyMarl, Befb
Mbl BCe ABSIAEMCA OTYACTU KOHKYPEHTaMM.

[na mMeHAa BCE Hauyanocb B TOT MOMEHT,
Korga A yBugena «MHctarpam» Mropa Cros-
HOBa, OCHOBATENA CeTM CaNioHOB «[lepcoHay.
OH BE&n peropTax o0 TOM, KaK HanpaBnsaeTca
Ha BCTpeuy C npembep-MUHUCTPOM Poccun
M. MuwyctnHbim. Kak 4enoBek HepaBHO-
OYWHBIV U HaNpAMYIO 3aUHTEPECOBaHHbIN
B TOM, 4TOObl UMETb ACHOCTb B MOHVMMaHUN
npoucxopsawero, A Hanucana Wropto, uto
roToBa BHECTV MOCWIIbHBIV BKNag B obuiee
neno. lMpumepHo B 3TO Xe Bpema ¢ Wro-
pem Takxe cBAzanucb HuHa JInTBMHOBA
(ceTb MaHUKIOPHbIX CanoHOB «lanbunku») n
AnekcaHgp Mywkos (ceTb canoHoB «MoHe»
n «Toyka KpacoTbl») C NpeanoXeHnem
06beanHUTL ycunua. Tak y Hac nosBmiach
KOMMYHVKaLMA, Mbl CTany BMecTe AymaTtb,
4TO flenathb Aanblue, Belb CUTyaLMsa CIIOXK-
nacb 6ecnpeveneHTHas.

Bbino oueBMgHO: NpPaBUTENBCTBO TOXE
He oyeHb MOHWUMAET, YTo Aenatb. MoHATHO,
YTO rnaBHaA 3afjaya — He AaBaTb pacnpo-
CTPaHATbCA KOPOHABUPYCHOW UMHeKLmMK,
cnacaTb Xu3HWU nogein. Ho 3a cnaceHmem
XKM3Hel BCE paBHO JOMKHO ClefoBaTh Cna-
ceHuve 6usHeca.

ACCOLIMALINA
NNPOOECCNOHANOB B
WHAYCTPUN KPACOTBI (MNKA
ATK) BO3HUKITA COBCEM
HEJJABHO, B 2020 [OAY, HO YXE
MHOTOE YCNENA CAENATb.
[MABHOE HA 3TOT MOMEHT —
OHA HATOCYZAPCTBEHHOM
YPOBHE 3AAABIAJTA O TOM,

YTO bbOTU-UHAYCTPUA
CYLLECTBYET, A TAKXKE
ObbEAVHWUNA BEAYLLIUE
NPEATNPUATIA OTPACIIU B
BOJIEE HEM 40 PETMOHAX
CTPAHDI. NOAPOBHEE 0 TOM,
YTO YOANOCH OCYLLECTBUTD
ATIAK 3A 3TOT HENEFKMV rof,
PACCKA3AIA TEHEPAJIbHbIN
AVPEKTOP ACCOLIMALIN
TATbAHA ABEPVHA.

KPYIMHbLIM NMJIAHOM
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- Omo ebl u nocmasuau ceoell yesbio:
nomoyYe 2ocydapcmey cnacmu 6Gu3Hec 8
UHOycmpuu Kpacomoi?

—Ham 6b1110 ACHO, YTO MHAYCTPYA KPACoTbl —
Lenas camocTtosTenbHaa oTpacsib. OfHako
OLIeHUTb UCTWHHbIE pa3mepbl 3TOM OTpacnu
3aTPYOHUTENIbHO, Tak KaK JOBOJIbHO 3Hauu-
TenbHas eé yacTb — HeneranbHas. B permoHax
[0NA TAaKOTO HenerasibHOro pblHKa AocTuraet
70%, NO3TOMY KOHKPETHbIX LMdpP, CKONbKO
YenoBeK COCTOUT B OTPAC/IN, y HaC He Bblio.

Accoumauma Kak lopuanyeckoe nvuo
BO3HMK/Ia MO3Xe, CHayana NoABUSIOCb He-
dopmanbHoe 06befHEHNE HECKOSTbKUX SH-
Ty3uacTtoB. OfHOW U3 Lenen cTano cobpatb
BHATHYIO CTaTUCTUKY MO OTPacsu.

C60p KONMMUECTBEHHbIX AAaHHbIX — Halla
6onblan paboTta, HUKEM He 3ameyeHHas U
He orJlayeHHas, HO abconiTHO Heobxoau-
Mas AnA oTpacian 1 ONA Kaxporo eé pabot-
HuKa. Begb nmeHHo 3Ta paboTa nossonuna
BK/IOUNTb MHAYCTPUIO KPacoTbl B CMUCOK
nocTpagaBLInX oTpacsen.

- Accoyuayus ocmanace c npobnemamu
00UH Ha 0OUH uJUu KMmo-mo oKa3bleas no-
Mowb?

— Mbl Bownu B npodeccmoHanbHble co-
oblecTBa, TakMe Kak TOProBO-NPOMbILL-
neHHaa nanata, «Onopa Poccumny», «[lenosas
Poccua», Coto3 NpOMbILINEHHUKOB 1 peme-
CNeHHVKoB. Ham okasbiBanu 6onbluyto nog-
Aepkky OObeAnHEHHBIN HapOAHbIA GPOHT,
MWH3KOHOMPa3BUTUA, UHCTUTYT BM3HEC-OM-
6yncmeHoB BO rnaBe ¢ bopucom TuTOBbIM,
[JenaptaMeHT npeanpuHUMaTENbCTBa U WH-
HOBALMOHHOrO pa3BuTMA . MOCKBbI 1 TMYHO
Anekcen ®ypcyH. B obLem, Mbl Ha Bcex ypoB-
HAX CTanu 3anABNATb 0 cebe Kak 06 MHAYCTPUK.

Mpe3npaeHT nepepan KOHTPOMb Hap cu-
Tyauuen ¢ KOPOHaBMPYCOM B PervoHax ry-
6epHaTopaM, MO3TOMY MMEHHO K HUM Mbl 1
06paTUANCH C 0OPULMANBHBIMY NMNCbMAMMU.
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KPYIMHbIM MNJIAHOM

- Kak AIMUK ydanocb noenusme Ha
OmKpblImue cas0HO8 nocsie mpéx mecsa-
yee Hepaboyezo nepuooda?

— Bo Bcex pernoHax cnoxmusnacb CBOsi 0CO-
6as cuTyauma C naHZemuven, Be3fe Bnactu
BblABUranu csou TpebosaHuA. Hanpumep,
B Hwxeropopackoln obnactn rybepHatop
3anABWJ1, UTO PaspeLlmnT OTKPbITb npeanpu-
ATUA ObIOTW-OTPACNM, €C/IN B CaJIOHaX ycTa-
HOBAT Kamepbl. M Ha BbicluemM ypoBHe 06cy-
XKIOanocb, Kak pacnpocTpaHnTb 3Ty Mofenb
Ha BClo CTpaHy. Mbl BKIIOUMANCD B peLleHre
3TOro YyBCTBUTENIbHOIO BOMPOCA, NOAHUMA-
NN €ro Ha BCeX COBeLUaHMAX C YNHOBHMKaA-
Mu. B ntore TpeboBaHmA No nosofy Kamep
YAANOCh CHATD.

PocnotpebHag3op xoTen, uytobbl Mbl pa-
60oT1anu B C/3 yeTBEPTOro TMMa, Kak Bpauu B
6onbHULAxX. Mbl nposenu 6osnbLuyto paboTy,
oTCTamBasA MHTepechbl CreLmanncTos, B pe-
3ynbTaTe yero 3T TpeboBaHUA Obiny oTMe-
HeHbl.

- Monyyaemcsa, ymo accoyuayus 603-
HUK/1a 8 omeéem Ha naHoemuio?

- [la, coBepLueHHO BepHO. Koraa Mbl npu-
XOAWIIN K YNHOBHMKAM 1 NPOCKv 06 OTKPbI-
MU NpeanpuATUn 6bioTr-chepbl, BO3HUK
Bomnpoc 06 oduumanbHOM cTaTyce Haluen
opraHu3auuu. Al B3ana 3TOT BONPOC Ha cebA
1 Hayana opopmMnATb JOKYMeHTbI. Ho B cBA-
31 C TeM, YTO MUHNCTEPCTBO IOCTULMN Ha TOT
MOMEHT He paboTasno, 3aperncTprpoBaTbca
CTano BO3MOKHbIM TOSIbKO B Mtose.

Accoumauma BO3HUKNA B OTBET Ha Te
3anpocbl, KOTOpble MOCTYynuau OT npea-
CTaBuTener WHAYCTPUM KpacoTbl CO BCeu
CTpaHbl. bonbLwoi npobnemoit ctanu Hemno-
HATHble, Hepa3bACHEHHble TpeboBaHUA U
npukasbl. MNpakTnka nokasana, 4To MHorune
3aKOHbl M MOJSIOXEeHWA, BAMAIOWME Ha Op-
raHvusaumio 6r3Heca, MOpasbHO ycTapesnu.
OpHo 13 HanpaeneHni paboTbl — N1aHOMep-
HO, LWar 3a LWarom BblICTPOUTb CUCTEMHOCTb
B nepefaye obpaTHON CBA3W NIOAAM, KOTO-
pble 3aHMMalOTCA HamnMcaHWeM 3aKOHOB U
KOHTPOIeM UX NCMONHEHNA, COOOLWNTb UM O
TOM, UTO ABNAETCA YpEe3MEePHbIM, a YTO Aen-
CTBUTENbHO TpebyeT BHUMaHNA.

Mpumep Bonpoca, Tpebytolwero BHU-
MaHuA, — 3TO CUTyauuAa C CaMO3aHATbIMMU.
[ocynapcTBO HacTamMBaeT Ha TOM, UTO Kax-
Abl TPYAOCMOCOOHbBIN rpaXxAaHWH AOMKeH
nnaTuTb Hanorn nNMbo Kak CaMO3aHATbHIN,
6o Kak HaéMHbI coTpyaHuK. Camo3aHs-
Tbll NAATUT Hanor 4% Ha AoXof, KOTopbIn
OH COYTET HYXHbIM Moka3aTb. pn 3Tom 3a
6e30MacHOCTb 1 KaueCcTBO OKa3aHHOW yCy-
rM HAKTO He OTBeuYaeT.

C ppyron CTOpOHbI, eCTb NpesnpuHn-
maTefib, KOTOpbIi cO3AaéT paboune mecTa,
obecrneunBaeT coLmanbHyIo 3aluTy, NIATUT
Hanoru, 1 BCé 3To KOHTPONMPYETCA rocyfap-
CTBEHHbIMU OpraHamu. VI B nepuop camo-
U30NALMM eMy He pa3peLLany paboTaTb, B TO
BpPeMsA Kak caMO3aHATble e34un Nno JoMam
1 3apabaTbiBanu AeHbr .

RUSSIAN BUSINESS GUIDE {AnPENb 2021}

EcTecTBEeHHO, B CBA3M C 3TON CUTyauuen
noaHanacb 6onbluas BOJMIHA HErofoBaHMWA
B oTpaciu. I Mbl XOTMM NpuBNeYb BHUMA-
H/e roCyAapCTBEHHbIX OPraHOB K AaHHOW
npo6bneme. TpeboBaHUS HAafO BbIPOBHSATb
N HYXHO TMOBbICUTb YPOBEHb OTBETCTBEH-
HOCTM 3@ He3aKOHHOe MnpeanpuHMMaTeNb-
cTBO. Mbl NpeAnarany NPoeKT No BBEAEHWIO
«6bloTn-ID», K KOTOpOMY NpKBA3bIBaOTCA
obpasoBaHue crneuyanvcTa, ero MefKHX-
Ka. OTo MomoXeT cfenaTb TeHeBOW PbIHOK
6bloTU-ycnyr 6osee NPo3payHbIM.

- Hoeble udeu He ecez0a nosy4yaiom
wupokKyo noodepXKy cpasy. CkKo/nbko
Yys1leHo8 Hacyumeleaem accoyuayus 8 Ha-
cmoswuli MOMeHmM U HACKOJIbKO aKmueHo
npuxo0am Hoable y4acmHuKu?

— Yto6bl BcTynuTh B AMWK, npepcrasuTe-
N0 MHAYCTPUUN KPacoTbl AOCTaTOUYHO 3alTun
Ha CalT W 3anofiHUTb aHKeTy Mo dopme.
Ha paHHbIn MomeHT 6Gonee 40 pernmoHoB
NOAK/IIOUYEHO K Halwel paboTe, B KaX4oM
pervioHe - otgenbHoe coobuiectso. Mbl 06-
waemcA B obLiem pepepanbHOM YaTe, Bbipa-
6aTblBaA CTpPaTErny NOBeAEHNA, a MOTOM BCE
3TO PacxofAnTCcA MO PermoHasibHbIM YaTam.
B denepanbHOM uyaTte cerofHa OKONO TPEX
TbICAY YyenoBek. ECTb Te, KTo He CTaN uneHoM
accoumaumnn, HO MPU STOM TOXKe MNOAKIIO-
YaeTcs K Halum KaHanam. Mo3suuma Bcex
ocHoBaTtenen AlMK coctonTt B TOM, YTO Mbl
He fienM niofAen Ha CBOMUX 1 YyXunx. Mbl Bce
paboTaem AnA KNMeHTa, KOTOPbIN NPUXOAUT
K HaMm 3a 6bloTU-ycnyramu.

- TamesaHa, NnoMuMo mozo, Ymo &bl 18-
Jislemecb 2eHepasibHbIM OUpeKmMopom
AWK, y eac makxke ecmb co6cmeeHHbIl
6usHec - cemb canoHose Kpacomei «06na-
kaStudio». Kak eam yoaémcsa c ycnexom
coemewame 3mu 8udel 0esmesibHOocmMu?

- Y Bcex, KTO akTMBHO paboTaeT B AMUK,
y>e BbICTPOEeHbl OM3HECbI, 3TO He CTapTarbl,
KoTopble TpebyloT MOAAepPX KM N BHUMa-
HMA. Y MeHA xopoluas ynpasfieH4yeckas Ko-
MaHpa. EcTb YéTKne 1 AcHble cTaHAapTbI, U
MHe, Kak OCHOBaTeio, BOBCE He 06A3aTeNb-
HO y4yacTBOBaTb B OMepaTUBHOM Yynpas-
NeHnn, A pelalo TOMbKO CTpaTernyeckne
3afjaun. Ecniv rosoputb 06 06LECTBEHHOW
paboTe, TO, KOHEYHO, OHa OTHMMAET MHOTO
BpemeHu. Mpu 3ToM OHa HocuT Gonblue
NPOEKTHbIV XapaKTep: Koraa ecTb 3agava —
cobupaemcs, peluaem, pacxogmmca. «Cobu-
pPaTbCA» Mbl MOXEM U HECKONbKO AHeN noj-
pAQ, a NOTOM TakXe MO HeCKONbKY AHeN He
BCTpeYaTbCs.

- Kak ebl cvumaeme, uHOycmpuu Kpa-
comol Ha OAHHbIU MOoMeHm ydanocb 8bl-
6pamesca us kpusuca?

— K coxaneHuio, HeT. 13 10 TbicAY mManbix
npeanpuAaTMA GbloTU-MHAYCTPUN B Mock-
Be 3a BpemA MaHjemmu 3akpbinocb 15%,
ewé 30% HaxoAWTCA Ha rPaHU BblKMBAHWA.
B cpepgHem Bbipyuka 3a 2020 rog ynana Ha

30-50%. lMpn aTOoM pacxofbl NpegnpuHU-
MaTenen BblpOCaM, HAaNPUMep 3a CYET pac-
xopoB Ha CM3. M3 180 TbicAY cOTPyAHNKOB
COKpalleHuUto noaseprinocb nopagka 40%.

CeropHA Mbl XoAaTalicTByem o TOM, YTOGbI
oTpacib NOAAEPKMBany B TEKYLLLEM MOMEH-
Te. Mbl NpocuMm, 4TO6bI CnNMcanu JonarM no
CTpaxoBblM B3HOCaM M Hanoram, 4Tobbl 3a
1-n kBapTan 2021 roga OTMEHWUNY Hanorwy,
yTOObl BO30OHOBUNIN KOMMEHCaUMo 3aTpaT
Ha C3 v HOBBIN NaKeT KpeaMTOBaHWA TakKe
6bl1 6eCnPOLEHTHbIM.

[Nomy1MOo TaKTMYeCKUX, y Hac ecTb 1 cTpa-
Ternyeckne UHULMATUBbI MO Pa3BUTUIO OT-
pacnu: Mbl Npeasiaraem, Ytobbl NpeanpuUHK-
MaTenAM nof Nopy4vmTeNbCTBO rocyfapcTsa
[aBanu KpeauTbl Ha pa3BuTre Gr3Heca nog
4% ropoBbIX. ITO MOAAEPXUT OTpac/b U
BEPHET NpeAnpuvHUMaTenen B MHAYCTPUIO.

Mbl npocrm paccMoTpeTb BO3MOXKHOCTb
CHU3UTb CTaBKM COLMaNbHbIX B3HOCOB CO
BCeN cymmbl 3apnnat Ao 15% pgnAa Takux
YenoBeKOEMKMX OoTpacsien, KaKk Hala. Tak-
e — UyTo6bl HeKoTopble YCNyru, Hanprumep
Macca)K, HeKoTopble KOCMeTonornyeckme
npouepypbl 6bUIM BBEAEHbl B CUCTEMY
OMC n 6bina BO3MOXXHOCTb HanoroBoro
BblueTa. EWE ogHa Hawa MHUUMATMBa CO-
CTOUT B TOM, YTOObI B paMKax Mporpam-
Mbl «AKTUBHbIN FpaXkAaHUH» rocyaapcTBo
BblAENANO CpefcTBa B BMAe KOMNeHcaumm
noxopa B CasioH.

[Opyroin cuctemoobpasyiowmin Bonpoc —
fnopabotaTb TpeboBaHua CanlNuH go cospe-
MEHHbIX CTaHZAPTOB, YTOObI COBMECTUTb MX
C peanbHbIM GU3HECOM. ITO NOMOXET CHU-
3UTb KONMYecTBO WTpadoB 1 B LeIoM 06-
nerunt paborty.

- Y eac 6ozameili onbim npednpuHuma-
mesibcmea, Npu4éM He MOJIbKO 8 UHOY-
cmpuu Kpacomel. [Tomozaem s1u oH 6am 6
pa6ome 8 AIMUK?

- Ycnex npegnpuHumaTtens BO MHOTOM 3a-
BWCUT OT TOTO, HACKOJIbKO OH CMOCo6eH npu-
HMMaTb HYXXHble pelieHuns. Heobxogmumo He
nepeckasblBaTb Npobembl, a ymeTb pellaTb
nx, Kak 6bl 6aHanbHO 3TO HM 3By4ano. Ha-
BepHoe, Te, KTo Bo3rnasun AlUK, nmeHHo
Takve. fl npeacTaBnAlo MHTepechl 60NbLION
rpynnbl ilogen, A rotoBa NPUHUMaTh pelue-
HWA 1 cnefoBaTb M. Y Moé nnuHoe ybexpe-
HMe: nyylle aneTb 0 TOM, YTO Tbl chenarn,
yem O TOM, YEro He caenan.

Mory oTMeTUTb TakxKe cneaytowuii Nono-
XKUTENbHbIA MOMEHT: Mbl nepectanu 6biTb
KOHKYpeHTaMu, CcnpaluvBaem Apyr y apyra
n penumca nHdopmaumern B obwmUx yatax,
pa3bACHAA TO, Kak paboTaTb MO HOBbIM Tpe-
60BaHVAM. 3TO 06LLEHME 1 B3aVIMOMOMOLLb
MOMOININ  3HAUUTENIbHO Jlerye nepexunTb
Kpusnc.

MbI 0OCO3HanM NPOCTYI0 NCTUHY: HAKTO He
OyneT 3awuwaTth Haw 6M3HeC, Kpome Hac
camux. Mpuwno Bpema fencrsoBatb. Hac
MHOTO, Mbl 06befjMHeHbI 06LLeN Liesiblo 1 3a-
fayen. VI mbl He ciaémcs.
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Tatiana
Averina:

"THE ASSOCIATION
EMERGED IN
RESPONSE TO
THE REQUESTS
RECEIVED FROM
REPRESENTATIVES
OF THE BEAUTY
INDUSTRY FROM
ALLOVER THE
COUNTRY”
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- The task of your association is to unite
beauty industry professionals and represent
the interests of the beauty industry at
the state level. How did the idea of the
association come about?

— When at the end of March 2020, all beauty
companies closed due to the pandemic,
business people were at a loss, it was unclear
what would happen in the future. But an
entrepreneur is, after all, a person who does
something, finds ground beneath his feet even
in an emergency situation. So, the first thing
we did was that we came together to find joint
solutions. None of us had thought of uniting
before that, as we were somewhat competitors.

It all started when I saw the Instagram
of Igor Stoyanov, Founder of the Persona
chain of salons. He reported on his way
to a meeting with Russian Prime Minister
Mikhail Mishustin. Being a person who cares
and is directly interested in having a clear
understanding of what is going on, I wrote
to Mr. Stoyanov to say that I was ready to
contribute to the common deal. Around the
same time, Mr. Stoyanov was also approached
by Nina Litvinova (the Palchiki chain of
manicure salons) and Alexander Glushkov
(the Mone and Tochka Krasoty chain of
salons) with a proposal to team up. Thus,
we began to communicate, and we started to
think together about what to do next, because
the situation was unprecedented.

It was obvious: the government didn't
really understand what to do either. It was
clear that the main task was to keep the
coronavirus infection from spreading, to
save people’s lives. But saving lives should
still be followed by saving business.

- Is that your goal: to help the government
save business in the beauty industry?

- It was clear to us that beauty industry
was a separate sector in itself. However, it
was difficult to estimate the true size of the
industry because quite a large part of it was
illegal. In the regions, the share of such an
illegal market was up to 70%, so we did not
have specific figures on how many people
belong to the industry.

The association as a legal entity came
into being later; at first, it was an unofficial
association of a few enthusiasts. One of the
objectives was to collect coherent statistics
on the industry.

Collecting quantitative data was our great
work, unnoticed and unpaid, but absolutely
necessary for the industry and for everyone
working in it. After all, it was this work that
allowed the beauty industry to be included in
the list of affected industries.

- Has the association been left on its
own with the problems or has someone
assisted you?

- We joined professional communities such
as the Chamber of Commerce and Industry,
Opora Russia, Business Russia, the Union of

RUSSIAN BUSINESS GUIDE {AnPENb 2021}

THE ASSOCIATION OF
PROFESSIONALS IN THE
BEAUTY INDUSTRY
(APIK) EMERGED JUST
RECENTLY, IN 2020, BUT IT
HAS ALREADY MANAGED
TO SUCCEED. THE MOST
IMPORTANT THING AT
THE MOMENT IS THAT IT
HAS MADE A STATEMENT
AT THE NATIONAL LEVEL
THAT BEAUTY INDUSTRY
EXISTS. IT HAS ALSO
BROUGHT TOGETHER
LEADING COMPANIES IN
THE INDUSTRY IN MORE
THAN 40 REGIONS OF
THE COUNTRY. TATIANA
AVERINA, CEO OF THE
ASSOCIATION, SPOKE IN
MORE DETAIL ABOUT
WHAT THE APIK HAS
MANAGED TO ACHIEVE
DURING THIS DIFFICULT
YEAR.

Industrialists and Craftsmen. We received great
support from the United People’s Front, the
Ministry of Economic Development, Business
Ombudsman Institute headed by Boris Titov,
the Department of Entrepreneurship and
Innovative Development of Moscow and Alexei
Fursin personally. In general, we have started to
assert ourselves as an industry at all levels.

The president delegated control of the
coronavirus situation in the regions to
the governors, so it was to them that we
addressed our official letters.

- How has APIK managed to influence
the opening of salons after three months out
of business?

— All regions had their own particular
pandemic situation, and everywhere the
authorities made specific demands. In the
Nizhny Novgorod region, for example,
the governor said he would allow beauty
businesses to open if the salons had cameras
installed. And there were discussions at the
highest level about how to extend this model
to the whole country. We got involved in this
sensitive issue, raising it at all meetings with
officials. In the end, the demand for cameras
was removed.

Rospotrebnadzor wanted us to work in PPE
of the fourth type, like doctors in hospitals.
We conducted a lot of work defending the
interests of specialists, as a result of which
these requirements were cancelled.

- So, it turns out that the association was
formed in response to the pandemic, right?

- Yes, absolutely. When we went to officials
and asked for the opening of enterprises in
the beauty sector, the question arose about
the official status of our organization. I took
up the issue and initiated the paperwork. But
due to the fact that the Ministry of Justice
was not working at the time, it only became
possible to register in August.

The association emerged in response to
requests from the beauty industry from
all over the country. Misunderstood,
unexplained requirements and orders were
a big problem. Practice has shown that
many of the laws and regulations affecting
the organization of business were obsolete.
It was one of directions of work - to build
systematic, step-by-step feedback to the
people who draft the laws and monitor their
implementation, to let them know what was
excessive and what really required attention.

An example of an issue that needed attention
was the situation regarding the self-employed.
The state insists that every able-bodied citizen
must pay taxes either as self-employed or as
an employee. The self-employed pay 4% tax
on the income they consider appropriate to
show. No one is responsible for the safety and
quality of the service provided.

Onthe otherhand, thereis an entrepreneur,
who creates jobs, provides social protection,
pays taxes, and all this is controlled by state
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authorities. But during the period of self-
isolation, they were not allowed to work,
while the self-employed people went to their
clients’ homes and made money.

Naturally, there was a big wave of resentment
in the industry over this situation. So, we
want to draw the attention of the government
authorities to this problem. The requirements
need to be levelled and the responsibility for
illegal entrepreneurship needs to be increased.
We have proposed a project to introduce a
“beauty-ID”, which would link the education of
a specialist and his or her medical certificate.
This would help to make the shadow market of
beauty services more transparent.

- New ideas are not always supported
broadly straight away. How many members
does the association currently have and how
active are new members?

- To join the APIK, a member of the beauty
industry simply needs to visit the website and
fill in the application form. At the moment
we have more than 40 regions involved in our
work, each region has its own community. We
communicate with each other in the federal
chat room, working out strategies of behaviour,
and then all this is disseminated in the regional
chat rooms. There are around three thousand
people in the federal chat room at the moment.
There are those who have not become members
of the association and yet are also connected
to our channels. The position of all the APIK
founders is that we do not divide people into
insiders and outsiders. We all work for a client
who comes to us for beauty services.

- Mrs. Averina, in addition to being CEO
of APIK, you also have your own business -
the OblakaStudio chain of beauty salons.

How do you manage to combine these
activities successfully?

- Everyone who is active in APIK already has
established businesses, these are not start-ups,
which require support and attention. I have a
good management team. There are clear and
precise standards, and as a founder I don't
have to take part in operational management,
I deal only with strategic tasks. When it comes
to social work, of course, it is time-consuming.
At the same time, it is more of a project nature:
when there is a task, we gather, we solve it, and
then we separate. We can meet for days in a row
and then for days in a row not see each other.

- Do you think the beauty industry has
recovered from the crisis so far?

- Unfortunately, it hasnt. Fifteen per
cent of the 10,000 small businesses in the
beauty industry of Moscow closed during
the pandemic, and another 30% are on the
brink of survival. On average, revenues in
2020 fell by 30-50%. At the same time, costs
of entrepreneurs have increased, for example,
due to expenses for PPE. About 40% of
180 thousand employees were downsized.

Today, we apply for the industry to be
supported in the current moment. We ask
that debts for insurance payments and taxes
be forgiven, that taxes be cancelled for the
Ist quarter of 2021, that compensation for
the costs on personal protective equipment
be renewed and that the new loan package be
interest-free as well.

In addition to the tactical, we have strategic
initiatives for the development of the sector:
we propose that the state guarantee business
loans at 4% interest per annum be granted to
entrepreneurs. This would support the industry
and bring entrepreneurs back into the industry.

We ask to consider the possibility of reducing
the social contribution fees for all wages to
15% for human-intensive industries such as
ours. We also ask that some services such as
massages, certain cosmetic procedures be
included in the compulsory health insurance
and that tax deductions be possible. Another
initiative of ours is that the state should allocate
funds in the form of compensation for a visit to
a salon under the Active Citizen programme.

Another systemic issue is to refine the
requirements of SanPiN to modern standards
in order to combine them with real business.
This would help to reduce the number of
fines and generally make the work easier.

- You have a wealth of experience in
entrepreneurship, and not just in the beauty
industry. Does this help you in your work
with APIK?

— Thesuccess of an entrepreneur largely depends
on his or her ability to make proper decisions. It is
necessary not to narrate problems, but to be able
to solve them. I guess those who have headed
APIK are just the people of that kind. I represent
the interests of a large group of people, I am ready
to make decisions and follow them. My personal
conviction is that it is better to regret what you have
done than to regret what you have not done.

I can also mention the following positive
fact: we are no longer competitors, we
exchange questions with each other and share
information in common chats, explaining how
to work according to new requirements. This
communication and mutual help have helped
us survive the crisis considerably easier.

We have realized a simple truth: no one will
protect our business but ourselves. Now is the
time to act. There are many of us, united by a
common goal and purpose. And we don't give up.
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JINLO C OBJIOXKN

PacoTa — 370 He TONbKO JAHHOCTb, HO U NJ0A PaboTbl CNELMANUCTOB MHOTUX NPOdeccuii, B YaCTHOCTU NpeaCTaBuTenel
3CTeTNYeCKoil MeAnLIMHbI. [laHHOe HanpaBneHue, No OLieHKaM JKCNepToB, Pa3BUBAETCA CTONb CTPEMUTENBHO, UTO
0TCNeAMUTb HOBble TPeHAbI MOA CUAY NULLb TeM, KTO M0-HaCToALLeMY NpefaH CBoemy feny.
0 ToM, MOXeT 1111 BbI0TU-MHAYCTPUA 3aMEHUTb NAACTUYECKYIO0 XUPYPIUIO 1 KaKie npoLeaypbl CeroaHA nosb3yTca
MONyAAPHOCTBIO Y MYXUMH, Ham paccka3ana 0nua YebotapeBa — Bpay-AepmaToBeHeponor, Bpayu-KoCMeTosor, FaBHbIA Bpay
KNMHUKM «JCTenab», uneH AmepukaHckoro obLectBa nasepHoii MeguunHbl 1 xupyprin (ASLMS), KOL CoolSculpting by Allergan,
cepTuduunpoBaHHbIil TpeHep komnaHuii Syneron Candela, Ipsen n GALDERMA.

BOODOBOOBOBOOIOOOOIOOOOBOOOOIOOOOOIOOOOOOOIOBOOIOOOOIOOOOIOOIOIOOOOOOOOOOOOOOOIOOI OO OOOOIOOOOIOOIOBOOIOOOOOOOOOOOOIOOOOOOOIOOOOI OO OBOOIOGOOIOOOOIOOIOOOOOOOOOOOOOOOOBOD

- lOnus, kak 380/0yuoHUpOEana 6eio-
mu-uHOycmpus 3a nocsieOHue 200bl,
MoO)Kem Jlu KOCMemoJio2usi ce200HSA, HA
eaw 8327110, 3dMeHUMb NJ1acmMu4ecKyio
xupypeuio?

— Hayka He cToWUT Ha MecTe U C KaxXAbiM
roflom, Aa)e C Ka)AblM MecsLem, Moss-
NATCA HOBble MeTOAMUKM, 0bopyfoBaHue,
MHDBEKLUMNOHHbIE npenapaTtbl, a TakXe Co-
yeTaHHble MPOTOKOMbI, ANA TOro 4ToObI
JOCTUYb  MaKCMManbHO 3G deKTUBHbIX
pe3ynbTaToB B KOPPEKUUU SCTETUYECKUX
HeQoOCTaTKOB M B OMOJIOXKEHMUU. Tem He
MeHee MNNacTUYecKyl XUPYpPruw 3cTetu-
yeckasa MeauuMHa 3aMEHUTb HE MOXKET.
DTn ABa HanpaBieHNs BCerga Haxoaunmncb
B OonpefenéHHom cumbunose. Ecnm paHee
YKEHLWHbI NOXUANCD Ha CTON MnaacTuye-
CKOrO XMpypra HeCKONbKO pa3 3a BCH
)KW3Hb, TO ceyac, Kak npaBuo, ecTb BO3-
MOXHOCTb COXPaHUTb MOJIOLOCTb KOXW
6e3 onepauuun go 45-50 net, Npu ycnoBuu
YTO EeHLMHa MONb3yeTcA 3CTeTUYEeCKON
MeauuuHon. MNocne Toro Kak BO3HUKAKOT
HeKne W3MeHeHus, ABNAILMEeCA Heno-
CUNbHBIMK ANA 3CTETUYECKON MeANLVHDI,
Mbl OTMPaB/AEM HaWMX NALNEHTOB K Ma-
CTUYECKUM XMpypram, KoTopble yaansatoT
n30bITKN KOXK. U panee MoxHo Oypet
CHOBa 0bxofuTbca 6e3 onepayunii, NPocTo
NOAAEPKMBATb KAaueCcTBO KOXWU U COXpa-
HATb TEM CaMblM MaKCUMaJIbHO €CTeCTBEH-
HbI BUA.

- Celiyac 8 mpeHOe He «MACKUpPOBKa
cmapocmu», a mexHoJ102UuU, OKA3bl8aio-
wjue KomnsieKcHoe 8/1ussHUe Hd Op2aHU3M
U npueodswjue K e20 peasibHOMy OMO-
noxeHuto. Hackonbko npo0s8uHynuch 8
3mom HanpaesieHUU KocmemoJsio2us u
mMeOuyuHa 8 yesiom, 8edb Nnpu MAakom
KOMNJIEKCHOM 8/IUSSHUU Ha Op2aHu3m
Kocmemosioz Oo/ikeH Oelicmeosameob
8Kyne C KoJI/le2amu U3 CaMbIX pa3HbiX 06-
nacmeli, He npaeda nu? MuHyc ckonbko
nlem (unu decamusiemuli?) 8ol MoXxeme
ob6ewyame ce2o0HA nayueHmy?

— [a, B camom fene, acteTnyeckaa me-
AWUMHA cerofHsa — 3TO He MPOCTO anna-
paTHble MW MHDBEKLUWOHHbIE MpoLeaypbl.
[leno B ToMm, uTo Gnarofapa scTeTUYecKom
MeAULUVHe BbIABAAIOTCA HEKOTOpble CO-
MaTmyeckue 3aboneBaHusA, MOTOMY 4TO
KpacoTa — 3TO B MepBylo oyepeab 340pO-
Bbe. Ml Korga nayveHT obpalyaeTcs K Ham

C TEMU UAN VHBIMW 3CTeTUYECKMMM Hepo-
CTaTKaMy, CBA3aHHbIMU C KOXel 1 npex-
[eBPEMEHHbIM CTapeHUeM, Mbl MOXKeM
HanpaBWUTb €ro K cneunanucTam, ana Toro
4yTO6blI pPeWwnTb BONPOCHl CO 3[0POBbEM.
Takum o06pa3om, YerloBeK He TOJbKO
OMONaXMBaeTCcA, HO U 03[0paBNMBaeTCA.
CeropHsA MHoOTVe noan yaensaioT 6onbloe
BHMMaHMe CBOEW BHEWHOCTH, TaK Kak Mo-
HumatoT, yto 307K 61aroTBOPHO OTpaka-
eTCA He TOJIbKO Ha COCTOSAAHUW KOXKW, HO 1
Ha BCEM opraHu3me.

- Bol akmueHo yuacmeyeme 8 pocculi-
CKUX U 3apy6eX<HbIX NpohecCUOHAaNbHbIX
KoH¢pepeHyusax. B kakoli ponu npuxo-
odumcA ebicmyname Yyauje 8cezo: 8 Kaye-
cmee 3Kcnepma unu «cmyoeHma»?

- [JencTtBuTenbHo, Hawa npodeccua
npegycMaTpuBaeT NOCTOAHHOE obyyeHue.
fl MHOro neT He nponyckakw npodeccuo-
HanbHble KOHbepeHUUKn, B KOTOPbIX Mpu-
HUMal0 yyacTue He TONbKO KaK Crukep,
HO M KaK «y4yeHWK». Bcerpa c nHTepecom
paccMaTpuBal KIAMHUYECKUIA OMbIT KOJ-
ner, cnywato Ux goknagabl, Hanprmep o co-
YyeTaHUM Pa3NNYHbIX NpoLeayp.

- Cob6cmeeHHUK MeOUYUHCKO20 6us-
Heca npemuym-K/iacca ce200HA 00JIXKeH
NocCMoAHHO youesiAmb U CmMpemMumbcsA
K o6HoeneHul napka obopydoeaHus,
npenapamoeé u npomokosos. A Kakue
clIopnpusel npunacsia KJUHUKA «3cme-
n1a6» 0nA ceoux KiueHmos?

— CoBepLueHHO BepHO nogmeyeHo. Knu-
HUKa 3CTETMYECKON MeAuUMHbI cervac
— 3TO TO MeCTO, KyAa MEHLMHbI 1 MyXXUU-
Hbl MPUXOAAT HE MPOCTO 3@ NMPUBbIYHbIMM
AnA BCcex mpoueaypamu. Hawm naumeHTbl
XOTAT ObITb B KypcCe MOCnefHuX 3cTeTuye-
CK/X HOBUHOK. /I KOHEUHO, Mbl AONIXKHbI OT-
cnexuBaTb TEHAEHLMUN Ha aHHOM PbIHKe.
Hanpumep, A Bceraa nuyHo nocetaio odu-
LManbHbIX AUCTPUOLIOTOPOB, 3HAKOMIOCh
C HOBbIMV TEXHOJNIOTUAMU U OTCIIEXKUBAIO
NOABJIEHNE Yy HUX PErncTPaLMOHHbIX YA0-
ctoBepeHun B Poccun. Camblin nyywmin
OMbIT HeMeA/sIeHHO BHeApA0 B KIMHUKe
«3cTenaby.

- B «3cmena6» yacmeie 20cmu - 38€3-
Obl pocculicko2o woy-6usHeca. loyemy
OHU 8bI6UPAIOM UMEHHO 8aul CAJIOH, 8
4€M e20 npeumyuwjecmeda nepeo opyaumu?

- MpaBga, B Hawy KAWHWKY 4acTo npu-
XOAAT 3BE3bl POCCMICKOTO WWOY-6u3Heca.
Mouemy oHuM Hac BblbMpaioT? CNOXHO CKa-
3aTb (cmeémcsa). HaBepHoe, noTomy, 4yTo
XOTAT ObITb KPACUBbIMU U YXOXKEHHbIMM, a
«3cTenab» — 3To Knafe3b HOBEWLWMX anmna-
PaTHbIX N MHBEKLVOHHbIX METOANK.

- Cpedu sawux KJIueHmMo8 yucaamcsa
He MOJIbKO XeHWUHbl, HO U npedcmasu-
menu cuneHozo nona. Kakue npoyedy-
pbl 8bl npedocmasniaeme 0N MYXXHUH,
nosib3ylomcs Jiu OHU NonynsApHOCMbIO
Nno CpasHeHUIo € XXeHCcKumu?

— Eweé net pecATtb Hazaj My»X4uHbl 06-
palanMcb HaMHOFO pexe, pdaxe ecnu
TpeboBanoch fieueHne KOXHbIX 6onesHen,
TaKMX Kak akHe, po3auea u gp. Moxoabl K
LepMaTonory nianm KOCMeToNory cumTanumcb
YeM-TO MOCTbIAHbIM 1 B LIETOM HEMY>KCKUM
genom. CerofHA B3rnALbl M3MEHWUAUCD, a
MYy>CKasi MprBJieKaTesIbHOCTb He CBOAMT-
cA K yucton obyBu u cypoBoi 6pyTasnb-
HOCTM BO B3rnafe. YXoxeHHasA 3popoBas
KOXKa ANA MY>KUMH — TaKol e obAsaTenb-
HbI aTpMOYT 06pa3a, Kak 1 ANA KEHLNH.
MIMeHHO C 3TOro HanpaBfieHUs OHW, Kak
NpaBWnO, W HAUYMHAT 3HAKOMCTBO C
KocmeTonorom. Camaa nonynapHaa nep-
BMYHaA npouedypa y MyXUYMH, MO MOUM
HabnopeHuam, sto yxog Hydrafacial - anb-
TEepHaTMBa KNacCMYeCckon YUCTKe nuua.
MNMocne Heé cpa3y 3ameTHO YynyulaeTca
LUBET Nnuua, CyXKalTcA Mnopbl, McyesaT
YEpPHbIe TOYKU. A NOCIIe TOrO Kak MyKUMHbI
BMAAT MepBble pe3ynbraTbl MPOLEeAypb,
OHV OXOTHee COr/allaloTCA U Ha Apyrue:
annapaTHble W WHbeKUMOHHble. Hanpu-
mep, Ultherapy, Cynosure Icon, VBeam
Candela, CoolSculpting.

- U3-3a nocnedcmeuli KOpoHAKpu3u-
ca 3a epems, npoweduiee C e20 HA4yana,
3aKpbIIOCh UU NpuocmMaHoeusio 6us-
Hec 6oniee 15% npedcmasumeneli uHOy-
cmpuu Kpacomel. A KaK Kpu3uc noenusn
Ha eawy pabomy? Ymo nomozaaem eam
He npocmo 8sbIXueams, HO U paseu-
8ambcsA 6 cMoJib Henpocmoe epems?

- B nepvioa naHgemuuv, B COOTBETCTBUMN
Cc TpeboBaHMAMU, Hala KAUHWKa MMena
NpaBo MPVHUMATb MALMEHTOB C XPOHU-
YeCKUMM KOXHbIMU 3abonieBaHUAMU U
MO HEOT/IOKHbIM 3SKCTPEHHbIM MOKa3a-
HWAM, TaK Kak y Hac ecTb Heobxofvmas
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JINLLO C OBJIOXKK

nuueHsua. lMepcoHan «3cTenab»
cobniofgan Bce caHWTapHo-anuge-
MUOIOrnYecke npasBuna, a Bce
COTPYAHUKM PErynapHO chaBanu
TecT Ha COVID-19. B cBA3M € 3TUMK
TpeboBaHUAMM Mbl ObiIN  BbIHY-
XKAEHbI PE3KO OrPaHUYNTb NMPUEM
NaLneHToB MO 3CTETUYECKUM Mo-
Ka3zaHnAM. OIHAKO Mbl HALLIN Bbl-
X0 M3 CUTyauuu U NPUHANN pAag
yrnpaBneHYecKnx peLlleHuni, CBaA-
3aHHbIX C SKCTPEMASIbHO U3MEHVB-
LWenca cuTyaumen Ha pblHKe.

Y Hac nosBUAUCbL HOBble MpPO-
TOKONbI ANA YyKpPenneHua UMMmy-
HUTEeTa, AOCTYMHblE MO LieHe BCEM
KaTeropuam rpaxkgaH. JTo cre-
LanbHbIn NPOTUBOBMPYCHbIN
YeK-INCT MULEeBbIX A00aBOK U
HYTPUEHTOB, KOTOpble Heobxoau-
MO MPVHMMAaTb ANA yKpenneHus
UMMYHUTETAa U NPOGUNAKTUKN
COVID-19: ButamuH C, L-n13uH,
UMHK, Orthomol Immun, beta-
glucans.

- Uucpposasa peanvHocmb @
nocseoHuli 200 peuwiumesibHO
emopanacb 80 8ce obnacmu
JKU3HU, 8 YacmMHoCcmMu u3meHuna
€nocobbl KOMMYHUKAUUU C Kau-
eHmamu. U e smol cumyayuu,
6e3yc/s108HO, 8blU2pas mom, Kmo
Ha4yan yugposusayuio ceoe20
6usHeca 3az2001. [lymaro, «cme-
N1a6» 8 ux yucne, 6e0b MOJIbKO 8
eawem nu4yHom 6no2e 8 «<MHcma-
2pame» okosio 350 meica4y noo-
nucyukos. Pacckaxxume, Kak
ecmpausaemecb 8 HO8yH Yudg-
posyio peasibHOCMb?

— Mbl Hayanu pasBMBaTb Takoe
HanpaBfieHne, Kak OHNanH-Mean-
umHa. Mo akkayHT B «MHcTarpa-
me» (@julia_chebotareva_estelab)
ABNAETCA NMOLWafKoW ANnA nonyye-
HMUA HOBOW TOYHOW WHbOpPMaLMM
O pelWeHnn 3CTeTUYecKnx 3agad.
A B anpene 2020 roga KAWHMKA
«3cTenab» obbaABMNAa O 3anycke
6ecnnaTHbIX BUAEOKOHCYMbTaLui
OnA nauneHToB co Bcen Poccun,
n3 CHI n ctpaH EBponbl. 3a Tpu
Mecsua mMbl nposenn 6onee 30 000
BVAEOKOHCYbTaLnA.

Takke Mbl npepnaraem 6bto-
TU-60KCbl AnA naumeHtoB n3 Poc-
cun v EBponbl. Bce KnneHTbl NHTEp-
HeT-Mara3nHa 6ecniaTHo nosyyatoT
OHMNalH-KOHCYNbTaLum no noabopy
KOCMETUKM 1 GOPMUPOBaHUIO Mep-
COHaJIM3UPOBAHHOTO OblOTU-O0OKCA.
CoBeTbl faloT npodeccnoHanbHble
Bpayu U 3CTETUCTDI.

Bonee Toro, A akTMBHO Beny
cBol YouTube-kaHan «lOnua Yebo-
Tapea DCTEJIAB».
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COVER STORY

eauty is not just a natural gift, but also a result of work of professionals of many fields, in particular,

representatives of aesthetic medicine. This field, according to experts, is developing so rapidly that only those

who are truly devoted to their profession are able to follow the new trends. Whether beauty-industry can replace
plastic surgery, and what procedures are popular among men today we learned from Julia Chebotareva, dermatologist,
cosmetologist, head doctor of the ESTELAB clinic, a member of the American Society for Laser Medicine and Surgery
(ASLM), KOL CoolSculpting by Allergan, certified trainer of Syneron Candela, IPSEN, GALDERMA.

BOOBOOOOBOOOOOOOOOBOOOOBOOBOBOOOOBOOOOIOOOOIOOOOOOOOOOOOIOOOIOOOBOBOOOOBOOOOOOO

- Mrs. Chebotareva, how has the beauty
industry evolved in recent years, can
cosmetology today, in your opinion, replace

plastic surgery?
—Science does not stand still. New
techniques, equipment, injectables, and

combined protocols appear every year, even
every month, so as to achieve the most effective
results in correction of aesthetic imperfections
and rejuvenation. However, aesthetic medicine
cannot replace plastic surgery. These two
areas have always been in a certain symbiosis.
Previously, women had to lie down on the
table of a plastic surgeon several times in their
lifetime. Nowadays it is generally possible to
maintain youthful skin without surgery until
the age of 45-50 years, provided that a woman
uses aesthetic medicine. Once there appear
some changes which are beyond the reach of
aesthetic medicine, we refer our patients to
plastic surgeons who remove extra skin. After
that it is possible to do without surgery again
and simply maintain the quality of skin, thereby
maintaining as natural a look as possible.

— The trend today is not to ‘conceal ageing”,
but to use technology that has a comprehensive
effect on an organism and leads to a real
rejuvenation. How advanced are cosmetology
and medicine in this direction in general,
since such a comprehensive effect on the body
requires a cosmetologist to work together with
colleagues from various fields, isn’t it? How
many years (or decades?) younger can you
promise a patient to look today?

— Yes, indeed, aesthetic medicine today is not
just apparatus and injection procedures. The fact
is that, thanks to aesthetic medicine it is possible
to detect some somatic diseases, because
beauty is first and foremost health. If a patient
approaches us with certain aesthetic problems
related to skin and premature aging, we can refer
him/her to specialists in order to solve his/her
health problems. This way; a person is not only
rejuvenated but also revitalized. Many people
today are concerned about their looks. They
feel that healthy lifestyle provides them with
benefits, not only for their skin but also for their
health. It has a favourable effect not only on the
skin, but on the body as a whole.

-You are an active participant in
professional conferences both in Russia and
abroad. What role do you often have: as an
expert or a “student”?

-Yes, indeed our profession requires
constant learning. For many years I do not
miss professional conferences, in which

I participate not only as a speaker but also as a
“student”. T always look with interest at clinical
experiences of my colleagues and listen to their
reports, for example on the combination of
different procedures.

- Owners of premium medical businesses
today continually have to “surprise” and
strive to upgrade their fleets of equipment,
products and protocols. And what surprises
does Estelab offer its customers?

— That’s exactly right. These days aesthetic
medicine clinics are places where women
and men come for more than just the usual
treatments. Clients want to be informed about
the latest trends in aesthetics. And of course, we
need to keep an eye on trends on this market. So,
I visit official distributors, for example; I always
learn about new technologies and follow up to
see whether they have a registration certificate
in Russia. I immediately implement the best
practices at the Estelab clinic.

- Why do representatives of Russian show
business often come to Estelab? What are
the advantages of Estelab compared to other
salons?

- Indeed, representatives of Russian show
business often come to our clinic. Why do
they choose us? It is difficult to say (laughs).
Probably because they want to be beautiful and
well-groomed, and Estelab is a treasure trove of
the latest apparatus and injection techniques.

- There are not only women among your
clients, but also men. What treatments do you
provide for men and are they as popular as for
women?

— Ten years ago, men consulted us much less
frequently, even when they needed treatment
for skin conditions such as acne, rosacea and
others. Going to a dermatologist or beautician
was considered as something to be ashamed of
and generally not a male concern. Today the
outlook has changed and appeal for men is
not just a matter of clean shoes and look of raw
power. Well-groomed, healthy skin is as much a
must-have for men as it is for women. As a rule,
this is the first aspect which becomes the start
of a man's regular acquaintance with a beauty
therapist. The most popular primary treatment
for men, according to my observations, is
Hydrafacial care - an alternative to classic facial
cleansing. It immediately noticeably improves
the complexion, tightens pores; black spots
disappear. After men see the first results of the
procedure, they are ready to undergo other
types of treatments — apparatus and injectables.

BOOOOBOOBOBOOOOOOOOOIOOOOOOOOOOOOOOOBIIOOBOBOOOOIOOOOIOOOOOOOOOGOOOOOOOOBIOOOOBOOOOBOOOOIOOD

For example, Ultherapy, Synosur Icon, Candela
Vebem, Coolsculpting.

- More than 15% of the beauty industry has
closed or suspended business since the corona
crisis began. How has the crisis affected your
work? What helps you not just to survive, but
to grow in such difficult time?

— During the pandemic, as required, our
clinic had the right to receive patients with
chronic skin diseases and in emergency cases,
as we have the necessary license. The staff at
Estelab were in compliance with all sanitary
and epidemiological regulations and were
regularly tested for COVID-19. Due to these
requirements, we were forced to drastically
limit acceptance of patients for aesthetic
reasons. However, we have managed to find a
way out of this situation and made a number
of management decisions in response to the
extreme change of the market situation.

We have new immune-boosting protocols
that are affordable to all categories of
citizens. This is a special antiviral checklist
of supplements and nutrients that should be
taken to strengthen immunity and prevent
COVID-19: Vitamin C, L-Lysine, Zinc,
Optomol Immun, Beta-glucans.

- Digital reality has decisively invaded
all areas of life during the past year. In
particular, it has changed the way businesses
communicate with their customers. In this
situation, those who have started digitalizing
their business in advance have definitely
benefited. I think Estelab is one of them -
after all, you have around 350,000 followers
on your personal Instagram blog alone. Can
you tell us how do you integrate into the new
digital reality?

— We have begun to develop such a field
as online medicine. My Instagram account
(@julia_chebotareva_estelab) is a platform
for receiving accurate new information on
aesthetic solutions. In April 2020 Estelab
Clinic announced the launch of free video
consultations  for  patients  throughout
Russia, CIS and Europe. In three months
we have conducted more than 30,000 video
consultations.

We also offer beauty boxes for patients from
Russia and Europe. All clients of the online
shop receive free online advice on selection of
cosmetics and formation of a personal beauty
box. The advice is given by professional doctors
and aestheticians.

Furthermore, I actively manage my YouTube
channel (Julia Chebotareva ESTELAB).
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- denuc AHamonvesuy, KnuHuka 0okmo-
pa Ipy3odeea eknrouaem 6 ce6ss omoeneHus
Kocmemonoauu, ¢nebonoauu, Hesposno-
2uu u KomgopmabenovHblli cmayuoHap.
Ho ce200HAa xomenocb 6bI noz2o8opumeb
UMeHHO 0 KOCMemoJio2u4yecKoM Hanpas-
neHuu. Pacckaxxume ucmoputro co30aHus
K/IUHUKU, Komopoli 8 HblHeWHeM sHeape
ucnosiHu0Ccb decameo siem. Kak ecé Hayu-
Hanocv? Ha kakoli 6a3e 8bl e€ coz0asanu?

- basoli ctana HebosbLWan KNNHKKA B LieH-
Tpe ropofa, OHa 1 cevac 3aHATa OQHUM 13
Halmnx oTaeneHuin. Torga oHa BKAYana B
cebAa oTheneHns KOCMEeTONoruu, HeBPOSO-
rmn n ¢nedonormu.

HaumHanm mbl ¢ KOMaHZOW €ANHOMbILLNIEH-
HUKOB, NPO}ECCMOHANOB, »KENaBLUNX aKTUBHO
pa3BuBaTbca B npodeccun. KomaHga Habu-
panacb nocrerneHHo, npumepHo ¢ 2001 roga,
eLLé C MOMX OOHOKYPCHMKOB. TO eCTb eé KoCTA-
Ky noutu 20 neT, Toraa Kak KnvHrke foktopa
lpy3nesa - 10 net.

OpHaxnabl Mbl MOHANM, YTO MOpa Co3Aa-
BaTb MiaTtGopmy, OTBEYAIOLLYIO HALUUM Bbl-
COKUM MpodecCcoHanbHbIM  CTaHAAPTaM.
B faHHOM cnyuae He KOMaHAa noabupanacb
NnoAa KIVHUKY, a KNMHMKa co3faBanacb Noj
KomaHpay.

- KnuHuk u omoeneHutli 3cmemuyeckoli
Kocmemosio2uu MHO20 8 Poccuu, Hemaso u
8 [lemep6ypze. Yem 8ol omnuyaemeco om
KoJse2 U KOHKypeHmoa?

RUSSIAN BUSINESS GUIDE {AnPENb 2021}

s T'pyspes:

- Halue ocHOBHOE OTAIMYME B TOM, YTO Mbl
MHOFO BPeMeHW 1 CUi yaensiem paspaboTtke
1 BHELPEeHMIO HOBbIX TEXHONOMMI 1 METOAUK
B KocmeTonoruu. lpenmyllecTBeHHO 3a-
HMMAEeMCsi TakMM pa3gesniomMm 3CTeTUYEeCKow
MeJULMHbI, KaK HUTeBas VMMNaHTONOrus.
ConpoBoxaaeM MauyeHTa Ha BCeX dTamnax,
HauMHasA C NePBOro BU3MUTa B KNVHIKY, B TOM
uucne yaensem BHUMaHue NpodunakTuke u
NeYeHno BO3MOXHbIX OCTIOKHEHNI.

Ha ceropHAWHWI feHb Hala KNMHUKA AB-
NAETCA NIMAEPOM B HUTEBOWM MMMIAHTONOMNN.
VIMeHHO Mbl MpoBogyM obyueHve Bpauel B
Poccun v EBporie, uMTaem fiekumm, BEMOHCTPU-
pyem MeToavKm. Ko MHe, KaKk K aBTopy METOAVIK,
Mprie3XatoT MaLyeHTbl CO BCEro Mypa.

- Kak 61 HU npodsuHynace enepéo meou-
UYUHCKasA mMexXHUKa, nayueHmsl No-npexHemy
udym «Ha epa4a». Bel 3mo npekpacHo noHu-
maeme, pas y4iu 0ax<e 8 HA36aHUU KJTUHUKU.
Pacckax<ume o cebe u c6oém Ko/ulekmuee.

— Al okoHumn neuyebHbIn dakynbTeT [O-
CyHapCTBEHHON MeAULMHCKOW aKkagemuu
num. V. . MeuHnKoBa. 3aTeM NPOLLEN NHTEpP-
HaTypy Mo creuunanbHOCTU «obLaa Xmpyp-
rma». Co CTyAeHYeCKMNX BPEMEH MHe MMIMO-
HypoBana paboTa pykamu. [ocne A nonyunn
ob6pasoBaHue B chepe KOCMETONOrnm 1 aep-
matonoruu. U yxe nopsagka 20 net pabotato
B HaMpaB/IeHUN 3CTETUYECKON MeLMLVHBI.

Ecnv roBopuTb 0 KONINEKTHBE, Ero KOCTAK —
BbICOKOKBanMounLMpoBaHHble npodeccuo-

«Hawa mmccmsa —
CO3aHue u
BHeApeHue
MHHOBALWW B
KOCMEeTO0r Ny

Knunuky pokrtopa py3aeBa c Hagexpoit

eyT NaLueHTbl He TONbKO U3 POAHOro
CaHkT-TleTep6ypra u co Bceit Poccun, Ho n
6e3 npeyBenuuenus co Bcero mupa. U He
pa3ouapoBbiBaloTcal B BbibOpeE, CyasA no
TOMY, UTO PeKOMEHAYIOT MOTOM KIUHUKY
3HaKOMbIM U Apy3bam!
EnyT clopa u kocmeTonoru — nepeHnmarhb
6ecueHHbli OMbIT CO3aHNA UHHOBALIMOHHbIX
MeToAuK. Bot u Mbl npuexanu B CeBephyio
CTONMUY CneumanbHo, yTobbl 3afaTh
HeCKONbKO BOMPOCOB YUPEAUTENIO KNUHUKM,
npe3naeHTy Accoumaumm HUTeBbIX
umnnaxTonoros (AHW) Nenucy [py3nesy.

Hasbl, MON €AVNHOMbIWAEHHUKIN 1 MPU 3TOM
AaBHUe fpy3ba. Y Hac paboTaloT Bpaun BbiC-
LLel KaTeropum, a CPeamn HUX — KaHANAATbLI 1
[OKTOpa HaykK.

KnnHunka nHTerprpoBaHa C Hawum yuyeb-
HbIM LIEHTPOM MOCNeannIOMHOro 06pa3oBa-
H¥A. Ha ero 6a3e fgencTeyet Accoumanms HuTe-
BbIX IMM/IAHTOSIOrOB, NPE3ULEHTOM KOTOPOW 5
ABNACb. Mbl 1 paboTtaem, 1 Npenogaem. Y Hac
pa3paboTaHO HEeCKONbKO aBTOPCKMX 00yua-
IOLLMX KYPCOB MO HUTEBOWM UMMIAHTONOMMN C
Bbljayel yAoCTOBEPEHUIN FOCYAAPCTBEHHOMO
obpa3ua. YuactByem BO BCeX KPYMHbIX KOH-
rpeccax KOCMETOSOroB B CTPaHe.

- loeopam, memooduku 6e3onepayu-
OHHO20 OMOJIOXKeHUs 3d nocsiedHuUe 200bl
mak npo08uUHy/UCb 8nepéd, Ymo docmue-
U 3¢hgpekmueHocmu, He ycmynarowel
naacmu4eckoli xupypauu?

— B HekoTOpbIX 06nacTAx — Aa. B uactHocTy,
€C/IN TOBOPUTb O HWUTEBOM NUGTUHIE, TO BO
MHOTUX CITy4Yasx OH iaxke OOrOHAET XMPYPruto.
Mpu 3ToM MaHVNyNAUWA He TpebyeT HapKo3a.
MpoKon 3HaUNTENBHO OTNIMYAETCA OT Pa3pesa,
Mbl HUYero He yaansem. K niocam MoOXHO oT-
HECTV 1 OUeHb KOPOTKYO peabunutauuio.

- Bel npakmukyeme uyenoili psd ae-
MmopcKux MemoouK, 4aCme KOMOopbIX Mak
u Hasvieaemcsa: «[lemna Ipysdeea», «la-
mak [py3deea»... Pacckaxume 06 smom
Hanpasenexnuu eauieli pa6omel.



- MHoto pa3paboTaHo 60nbluoe Konuue-
CTBO aBTOPCKMNX MHHOBALMOHHbIX METOAVK B
06nacT! HATEBOW MMMMAHTONOIMN. ITO Kak
a3 Te MeToANKM, KOTOPbIE Bbl EPEUNCININ,
a Takxke Double Lift®. Bce oHM KonoccanbHO
OT/INYAIOTCA TEM, YTO AAT MaKCMyM BO3-
MOXHOCTEI MPU MPUMEHEHUW CTAaHAAPTHO-
ro KoJM4yecTBa HUTEl, a Tak»Ke rapaHTMpyioT
MaKCUMasnbHbIA 3CTETUYECKMI pe3ynbTar.
OddeKT oT UX NpUMEHeHUA NPUBAMKEH K
pe3ynbraTy NnacTMyeckon onepauum.

-/laeHo npowinu epemeHa, Ko20a KOHMyp-
Haa naacmuka 6buia 0oCMynHa MOJbKO
38€30am lonnueyoa. Ce200HA 3mo 0080/1bHO
npueblyHAA npoyedypd, HO U OHA BCE epe-
mA cosepwieHcmeyemca. Ymo npednazaem
Knunuka dokmopa Ipy3deea e smoli cchepe?

— Ha ceropHAWHWI feHb Mbl UCNOSb3yem
BCE VIHBEKLVOHHbIE MMMMAHTbI, B 3aBUCK-
MOCTV OT MOCTaB/IEHHO 3aAaun. Y Hac ecTb
amMepuKaHCKMe, Kopelckue, dpaHLyscKue,
LBeMLaPCKMe MaTepurabl — Kak NpemMuasb-
HOrO CermMeHTa, Tak U 6onee GOAXKeTHble
npenapaTtbl XopoLero Kauyectsa. Kapgblii
Cflyyaii UHAVBUAYANEH, Mbl NOAGKMpPaeM To,
UTO MOAXOAUT KOHKPETHOMY MaLNEHTY.

- Annapamuas kocmemoJsioaus 8 psoe ciy-
4Yaee makie ycnewHo pewiaem npo6nemy
OMOJI0KeHUs KoXKu. B eawiem pacnops»keHuu
6o/s1bWI0€ KONIUYECMB80 pa3HoO6paAsHo20, 6
mom 4ucsie UHHOBAYUOHHO20, 06opydoea-
Hus. Kakue npoyedypbl oHo no3eosisem npo-
800uMb, Kakux 3¢pgpekmos do6usamoca?

— CerogHA y annapaTHOM KOCMETOJ0-
MMM ecTb MHOFO BO3MOXKHOCTE MO BblpaB-
HMBAHMIO LUBETa JiMua, [AenurmeHTaumu,
YNYULEHNIO TEKCTYPbl KOXM, YMEHbLUEHWIO
NOpUCTOCTY, YAANEHWIO BCEBO3MOMHbIX HO-
BOOOPA30BaHUA, KOPPEKLUN MOPLLVH, pas-
rNaXkMBAHWIO CKNAAoK, MOATAKKE BEK 3a CUET
YNIOTHEHUA TKaHel. DTV MeTOAMKU AatoT
BO3MOHOCTb CYLLECTBEHHO YNyuLUWTb CBOM
BHeLUHWI BUZ, 6e3 obpalleHna K XMpypriu.

- MemooduKu, o KomopbixX wna peys,
Kacaromca omosioxeHuUsA Koxu nuya. Ho
He MeHee 8a)KHO 0N HAC u Hawe mero!
Kakue memoodsl Koppekyuu ¢uaypsi mo-
)Kem npeodsioxxume KocmMemosiozaua? 3mo
camocmosmesibHble MemoOuKU U/lU OHU
delicmeeHHbl MOJIbKO 8 KOMNJieKce C He-
Kocmemonozauyeckumu memooamu?

- Ecnm mbl roBopuM 06 yMeHbLUEHUN
06BEMOB, TYT, KOHEUHO, Ba)kHbl AuUeTa U
CropT, NpaBubHbIA 06pa3 Xn3HU. Ho Obl-
BalOT U Kakue-TO OTAesNibHble NpobGnemsl,
JOMYCTUM, TUMOTOHYC KOXW AEKONbTe Wnu
He3HauuTenbHble U3ObITKN XXUPOBOFO C/OA.
B 3TOM cnyyae MOXHO BO3[eiCTBOBaTb
annapatamy, MPUMEHWTb TaK Ha3blBae-
Mble KUOKNE HUTW, UHDBEKUMM, npenapaTbl
INnA BbIpaboTKMU KonnareHa. 3To BO3MOXHO
N B KauyecTBe MOHOTepanuu, M Kak 4acTb
KOMIMJIEKCHOW MporpammMbl AfiA  peLleHus
TOW UV NHOW NPo6GNembl.

- Kmo eawu nayueHmel, omkyoa oHu?
Kak oHu Haxo0am eac, a 8wl - ux? [loyemy
8bl6upatom KnuHuky dokmopa lpysdeea?

- B nepsyto ouepepb TyT pabotaeTt ca-
padaHHoe pafno. MKeHWUHbI He CIULWKOM
OXOTHO [enATCA C OKpyXawowmnmn nHoop-
Mauuen 0 CBOMX MOXofax K KOCMeTOosnory.
Ho korpa moapyrv BMAAT, YTO YeNloBEK MO-
MEHANCA KONOCCaNIbHO, CKUHYB neT 10, OHK
CTapalTcA y3HaTb CeKpeT MONIoAoCTV U B
pe3ynbTaTte NPUXoaAT K HaM.

MprMepHO NONOBMHA HALLNX NALNEHTOB —
n3 CaHkT-MNMeTepbypra, 30% — 13 MOCKBbI,
MOTOMY UTO COOTHOLUEHME «LieHa — Kaue-
CTBO» Y HaC MHTepPeCcHee: XUTeNAM CTONMLbI
BbIFOfHee npmexaTb K Ham, YToObl MONyuYnTb
OyYeHb KauyeCTBEHHY npouenypy 3a yme-
PEHHY!I0 LieHy.

B 6onbLuol cTeneHn 3To KacaeTca v npu-
e3)KaloLWyX U3 APYrvX CTPaH: y HaC MHOTO Na-
umneHToB 13 AMepurKkn, EBponbl 1 gaxe 13 As-
cTpanun. HepaBHO B Hawel KNMHUKe 6biia
naumeHTKa u3 JloHaoHa, 6apoHecca, y3HaB-
Wana o Moel meToauKe M3 CTaTby B Meau-
LUMHCKOM XypHane. bykBanbHo Buepa 6bina
nauveHTKa m3 LBeliuapun, Kotopaa cHava-
na npuvwna B CBOIO, LWBENLAPCKYIO, KIUHN-
Ky, rae e nocoeetoBanu chenatb «lletnio
lpy3pesa». OfHaKo OHa peLumna, Yto fyuile
noefeT K aBTOPY METOAUKW: 3TOT BapuaHT
6yneT 6onee 3GdEKTUBHBIM 1 OIOLXKETHBIM,
a Kpome Toro, No3BOSIUT COBMECTUTb Meau-
LUMHCKYI0 MaHWMynauuio 1 nyTellecTsre B
3HameHuTbIN CaHKT-MeTepbypr.

- Bawa knuHuka pacnonazaem co6-
CMeeHHbIM CO8peMeHHbIM y4eOHbIM UYeH-
mpom. [0e oH Haxooumca? Kmo u yemy
obyyaemcsa e Hém? Kmo npenodaém?

— Haw CeBepo-3anagHbln MeQULNHCKIN
yuyebHbIN LeHTp nocneanniIoMHoro obpaso-
BaHuUA (C3MYLIMO) - ognH 13 cambIx Kpyn-
HbiXx B Poccun. KoHdepeHu-3an Bmelyaet

MWCCUSA BbINOJTHNMA

6onee 100 cnywatenein, nmeetca 60MbLLION
npoueaypHbi  KabuHeT. LleHTp ocHaLwéH
COBPEMEHHBIM MPOEKLNOHHBIM, 3BYKOBbIM
N MynbTUMeANNHBIM 060pyAOBaHMEM, YCTa-
HOBJIeHbl MPOdECCMOHANbHbBIN NPOEKTOP,
60/bLION 3KpaH, chcTemMa ayamo- 1 BUAEO-
TPaHCIALMM C 06PaTHON CBA3bIO.

Y UeHTpa ecTb NMLEH3MA Ha MpPaBo Be-
fAeHna obpa3oBaTesibHOW  [AeATeNIbHOCTU.
Mbl perynapHo nposogvMm obyuyeHue no
HWUTEBOWN UMMIAHTONOMNW, COYETaHHbIM Me-
TOAMKaM, B YaCTHOCTU annapaTHOM M WHb-
eKLMOHHOIN KocmeTonorny, MeTofam pa-
ANOYACTOTHOTO NNPTUHIa. Mo OKOHYaHWK
Kypca BblfaloTca y0CTOBEPEHNA rocyfap-
CcTBeHHOro obpasua. KpynHble KomnaHuu,
Takue Kak «KJIOBEPMEL», Ipsen, Allergan,
«Kut Mep» n MHOrne gpyrue, Takxe npoBo-
AT obyyeHue Ha Hawel 6ase.

Haw ueHTp pacnonaraetca B caMoM LieH-
Tpe ropopa, Ha [leTporpajckoli CTOpOHe,
Hepaneko oT [leTponaBnoOBCKON KpenocTu
M Apyrux poctonpumeydatenbHocten Cesep-
HOM cTonuubl. Takum o6pasom, npressato-
Wre K Ham co Bcell Poccun nnactuyeckme
XPYPrn N KOCMETONIOM! MOTyT coyeTaTb
NPUATHOE C MOJNe3HbIM: MOJly4YeHne HOBbIX
3HaHWIN 1 3KCKypcumm no Metepbypry.

- Kakoebl nnanel KnuHuku Ha 6nu-
Xxatwuii 200?

- lNpexpae Bcero — 370 BHeAPEHNe NHHO-
Bauui. Cenvac s pa3pabaTbiBato HECKONBbKO
HOBbIX METOAOB HUTEBOW WUMMIAHTONOTMUN.
He 6yny roBoputb 0 HUX Noapo6HO, Nnoka
OHU He 3anaTeHToBaHbl. CKaxy Nu1Lb, YTO
3TO OYeHb MHTepeCHble MeToAbl NNGTUHIa 1
apMMpoBaHKA, No 3PGEeKTUBHOCTY MpPEBbI-
Wwatolmne onepaumoHHble, C NPUMEHEHNEM
COBEPLUEHHO HOBbIX BbICOKOTEXHOMOMMYHbIX
MaTepuasnos.

- MoxHo ckazames, 8bl 20mogume npo-
pbie 8 3moli cpepe?

— 13, Noao6HbIX METOA0B B MUPE eLLé HeT.
Ha cerofHAwWHMI fAeHb caman a3ddeKTBHaA
meTofunKka — Double Lift®, Ho HoBble pa3pa-
60TKM oborayT e€. OHM MpaKTUYeCcKn He
noTpebyioT peabunuTtaymu: NaumeHT yepes
[iBa yaca BbIfEeT U3 KINHWKM COBEPLLUEHHO
Apyrum yenosexkom!

W ewé HemHoro o 6nmxanwem Gyayliem.
Y Hac MHOTO He BblBEAEHHbIX HA PbIHOK NPO-
JYKTOB: 3TO NUMNONUTUYECKNE, neyebHble 1
Ipyrvie Buabl HUTeR. lNnaHnpyem 3HaKOMUTb
C HAMM PbIHOK — 1 CaMU, 1 Yepe3 NapTHEPOB.

- Kak 661 861 chopmynupoeanu muccuio
Knunuku 0okmopa pysdeea?

- Hawa mmuccua - 370 B nepByto oyepenb
co3faHue ¥ nocnegyllee BHeJpeHNE WH-
HOBaLMiA B KOCMETONOrMK. A Halla cBepx3a-
Jlaya — caenatb TaK, YToObl Ha NnaHeTe 6biNo
607blUe 340POBbIX U KPAacUBbIX JIIOAEN, OT-
NNYaoLWMXCA CBOEN NHAVBUAYaNIbHOCTbIO!

becegoBana EneHa AnekcaHgpoBa

15



Denis
Gruzdev:

“Our mission
is to create
and introduce
innovations in
cosmetology!”
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G ruzdev Clinic takes care of patients not only from its native St. Petersburg and from all over Russia, but
also, without exaggeration, from all over the world. And they are not disappointed in the choice, judging

by the fact that they recommend the clinic to friends and acquaintances!
Cosmetologists also come here to learn from the invaluable experience of creating innovative techniques. So,

we came to the northern capital specifically to talk to Denis Gruzdev, founder of the clinic, President of the
Association of Thread Implantologists (ANI).

- Mr. Gruzdev, Gruzdev Clinic includes
the cosmetology, phlebology, neurology
departments and a comfortable hospital.
But today I would like to talk about the
cosmetology department. Tell us the story
of the establishment of the clinic, which
celebrated its tenth anniversary this
January. How it all began? On what basis
did you create it?

- The base was a small clinic in the city
center, which is still occupied by one of
our departments. Then it included the
departments of cosmetology, neurology and
phlebology.

We started with a team of like-minded
people, professionals who wanted to
develop in the profession. The team has
been recruited gradually, since about 2001,
starting from my classmates. That is, its
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backbone is almost 20 years old, while
Gruzdev Clinic is 10 years old.

Once we realized that it was time to create
a platform that meets our high professional
standards. In this case, it was not the team
that was selected for the clinic, but the clinic
was created for the team.

- There are many clinics and departments
of aesthetic cosmetology in Russia, and there
are also many of them in St. Petersburg.
What makes you different from your
colleagues and competitors?

- Our main difference is that we devote
a lot of time and effort to the development
and implementation of new technologies
and techniques in cosmetology. We are
mainly engaged in such a section of aesthetic
medicine as thread implantology. We

accompany the patient at all stages, starting
from the first visit to the clinic, including
paying attention to the prevention and
treatment of possible complications.

Today our clinic is a leader in thread
implantology. Its we who train doctors
in Russia and Europe, give lectures, and
demonstrate new techniques. Patients from
all over the world come to me, since 'm the
author of many techniques.

- No matter how advanced medical
technology is, patients still go to the doctor.
You understand this perfectly, since you even
took it into account creating the name of the
clinic. Tell us about yourself and your team.

- I graduated from the medical faculty of
the Mechnikov State Medical Academy. Then
I completed an internship in general surgery.




Since my student days, I liked to work with
my hands. After that I got a degree in the
field of cosmetology and dermatology. And
for about 20 years I have been working in the
field of aesthetic medicine.

If we talk about the team, its backbone is
highly qualified professionals, my associates
and at the same time old friends. We have
doctors of the highest category, and among
them there are candidates and doctors of

sciences.
The clinic is integrated with our
postgraduate training center. I'm the

president of the Association of Thread
Implantologists which operates on its basis.
We work and teach. We have developed
several author’s training courses on thread
implantology with the issuance of state
certificates. We participate in all major
congresses of cosmetologists in the country.

- They say that the methods of non-
surgical rejuvenation in recent years have
advanced so much that they have achieved
an efficiency that is not inferior to plastic
surgery?

- In some areas, yes. In particular, if we
talk about thread lifting, then in many cases
it even surpasses surgery. Moreover, the
manipulation doesn't require anesthesia.
The puncture is significantly different from
the incision, we don’t remove anything. The
advantages include a very short rehabilitation.

- You practice a number of author’s
techniques, some of which are called:
“Gruzdev’s Loop”, “Gruzdev’s Hammock”...
Tell us about this area of your work.

- I have developed a large number of
original innovative techniques in the field
of thread implantology. These are exactly
the techniques that you listed, as well as
Double Lift®. All of them are very different in
that they give maximum possibilities when
using a standard number of threads, and also
guarantee the maximum aesthetic result.
The effect of their use is close to the result of
plastic surgery.

- The days when contouring was only
available to Hollywood stars passed long ago.
Today this is a fairly common procedure, but
it’s also being improved all the time. What
does Gruzdev Clinic offer in this area?

- Today we use all injection implants,
depending on the task at hand. We have
American, Korean, French, Swiss materials —
both premium segment and cheaper drugs
of good quality. Each case is individual, we
select what suits a particular patient.

- Instrumental cosmetology in some cases
also successfully solves the problem of skin
rejuvenation. You have at your disposal
a wide variety of equipment, including
innovative devices. What procedures do
they carry out, what effects can be achieved?

- Today, instrumental cosmetology
has many opportunities for smoothing
complexion, depigmentation, improving

skin texture, reducing porosity, removing
all kinds of neoplasms, correcting wrinkles,
smoothing folds, lifting eyelids due to tissue
tightening. These techniques make it possible
to significantly improve your appearance
without resorting to surgery.

- The techniques discussed above relate to
facial skin rejuvenation. But our body is no
less important for us! What methods of body
shaping can cosmetology offer? Are these
techniques independent or are they effective
only in combination with non-cosmetic
methods?

- If we are talking about reducing the
volume, then, of course, diet and sports, a
healthy lifestyle are important. But there are
also some individual problems, for example,
hypotonia of the low-neck skin or slight
excess of the fat layer. In this case, we can use
devices, apply the so-called liquid threads,
injections, preparations for the production
of collagen. This is possible both as
monotherapy and as part of a comprehensive
program to solve a particular problem.

- Who are your patients, where are they
from? How do they find you and you find
them? Why do they choose Gruzdev Clinic?

- First of all, word of mouth works here.
Women are not too willing to share with
others information about their visits to
a beautician. But when friends see that a
person has changed enormously, having
thrown off 10 years, they try to find out the
secret of youth and, as a result, come to us.

About half of our patients are from
St. Petersburg, 30% are from Moscow,
because the price-quality ratio is more
interesting here: it’s more profitable for
residents of the capital to come to us
in order to receive a very high-quality
procedure at a reasonable price.

To a large extent, this also applies to those
who come from other countries: we have
many patients from America, Europe and
even from Australia. There was a patient
from London, a baroness, who learned about
my technique from an article in a medical
journal. Just yesterday there was a patient
from Switzerland, who first came to a Swiss
clinic, where she was advised to do the
“Gruzdev’s Loop”. However, she decided that
it would be better to go to the author of the
technique: this option would be more effective
and cheaper, and in addition, it would allow
combining medical manipulation and travel
to the famous St. Petersburg.

- Your clinic has its own modern training
center. Where is it located? What knowledge
can one get there? Who is teaching?

- Our North-West Medical Training Center
for Postgraduate Education (SZMUTSPO) is
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one of the largest in Russia. The conference
room can accommodate over 100 listeners,
there is a large treatment room. The center
is equipped with modern projection, sound
and multimedia equipment. We have a
professional projector, a large screen, an
audio and video broadcasting system with
feedback installed.

The center has a license to conduct
educational activities. We regularly conduct
training in thread implantology, combined
techniques, in particular, instrumental and
injection cosmetology, and radiofrequency
lifting techniques. At the end of the course,
state-approved certificates are issued. Large
companies such as CLOVERMED, Ipsen,
Allergan, Kit Med and many others also
conduct training at our base.

Our center is located in the very center
of the city, on the Petrogradskaya side, not
far from the Peter and Paul Fortress and
other attractions of the Northern capital.
Thus, plastic surgeons and cosmetologists
who come to us from all over Russia can
combine business with pleasure: gaining new
knowledge and having excursions around
St. Petersburg.

- What are the plans of the clinic for the
next year?

- First of all, it's the introduction of
innovations. I'm currently developing
several new methods of thread implantology.
I will not talk about them in detail until
they are patented. Let me just say that these
are very interesting methods of lifting and
reinforcement, which are more effective than
operating ones, using completely new high-
tech materials.

- We can say that you are preparing a
breakthrough in this area?

- Yes, there are no such methods in
the world yet. By far the most effective
technique is Double Lift°, but new
developments will bypass it. They
practically don’t require rehabilitation: the
patient will leave the clinic in two hours as
a completely different person!

And a little more about the near future.
We have many products that have not been
introduced to the market: these are lipolytic,
medicinal and other types of threads. We
plan to introduce them to the market — both
ourselves and through partners.

- How would you formulate the mission
of Gruzdev Clinic?

- Our mission s, first of all, the creation and
subsequent implementation of innovations
in cosmetology. And our ultimate task is to
make sure that there are more healthy and
beautiful people on the planet, distinguished
by their individuality!

Interviewed
by Elena Alexandrova
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MWNCCUA BbIMTOJTHNMA

«OcTMenKoHcanT»:
34aecb pa50TaI-OT npod)ECCI/IOHaan!

" Yen NA onpefeneHna Takux Niofeil, Kak Anexkcanap Hekunenos, BenvKnii pycckuii y4éHbiii
’ .u e [ymunés npuyman TepMmuH «naccuoHapui» (ot Gp. passionner —

«yBReKaTb, pa3xuraTb CTpacTb»). B ero Teopuu 3THOreHe3a Tak Ha3BaHbl toaK,

obnapatowme cnocoOHOCTbI0 abcopbUpoBaTh 13 BHELLHEN Cpefibl SHEPrun 6osbLue,

yeM 370 TpebyeTca TOAbKO ANA NMYHOTO 11 BUAOBOTO CAMOCOXPaHEHNA, U 0TAaBaTb eé

B BIZLe LieNleHanpaBNeHHoil paboTbl N0 BUAOU3MEHEHMIO OKpYXKaloLLeli cpeabl. 3T0

NPeANPUAMUMBbLIE U CMeNble NII0AI, aKTUBHO U MO3UTUBHO U3MeHsAIoLLMe 06LLeCTBO.

TakoB AnekcaHap AHppeeBuy — npeanpUHUMaTeNb, Bajenew 1 pyKoBoAuTeNb

MHoronpoduabHoii knuHnkn «0ctMegKoncant», obnagatens npemum «[laguato

ycnewnbix niopei CankT-Netepbypray.

Korna-To Hekunenos npuexan g rpag IeTpoB 13 HeO0MbLLOA BONOrOACKOIA iepeBeHbKM, e

POANNCA B MHOTOAETHON KPeCTbAHCKON ceMbe. B fieTcTBe 1 toHocTy (alue npuwwinoch no3Hatb

HENérkiii KpecTbAHCKIIA TPyZ, NOTOM OH MOCTYNIA B BOEHHOE YUINULLE, HO HA TPeTbeM

Kypce 6bin KOMUCCOBaH 13-3 MONyueHHOI Ha TPEHNPOBKe TPaBMbl — pa3pblBa 6apabaHHbIx

HanpaBneHun eé pabob.

nepenoHok. bopacb ¢ 310l 6ef10ii, AneKcaHp nepeHEC HeckoNbKO COXHDIX onepaLii 1,
BO3MOHO, TOrZa-To v 06PEN yBaXeHwe K Bpauam 11 0cobblil NHTepec K MeauLiHe. lotom
Hekvnenos 3aKoHUMA NONUTEXHUYECKUI 1 CTaN-TaKu KaapoBbIM BOEHHbIM, 0TAAB apMui

20 net. B nepecTpoiiKy ywwén B 6u3Hec, npoiiaa nyTb 0T AUCTPUObIOTOPA NUTEPCKIX
KOHAUTEpCKUX Gabpuk o NepBONpPOXoALa B chepe MHAYCTPUN KpacoTbl B (eBepHOI CToNMLE.
Ewwé oH BmecTe ¢ cynpyroii, My3blkaHTom Onbroit AnekcaHapoBHON, OpraHU3aTop YacTHOI
JMIL «BpoxHoBeHue», yxke 27 NeT BOCMUTbIBAKOLLIEN HOHbIE TanaHTbl. A TaKe — JaBHUIA
uneH Bonorogckoro semnavectsa B CaHkT-Metepbypre, a ¢ 2014 ropa — npefcefatenb

ero coBeTa. /1 B 370M KauecTBe Hekunenos oTKpblBaeT NaMATHIKW BOMHAM-BOIONKaHaM,
CpaXaBLUMMCA Ha MOACTYNaX K JleHnHrpagdy B roabl Benukoii OTeuecTBeHHOI BOMHbI,
OpraHu3yeT CNOPTUBHbIE COCTA3aHNA U ecTUBANN, U3LAET KHUTY, ONeKaeT BeTepaHos. . .
Bcero v He nepeuncanwub! Ho ceroaHsa mbl noroBopuin ¢ Anekcanapom AHapeesuyem

0 ero rnaBHOM feTiie — KnuHuke «0ctMeaKoHcanT», BepHee, 0 KOCMETONOMNYECKOM

- AnekcaHOp AHOpeesuy, «OcmMeo-
KoHcanm» - mHoz20npounbHas KauHuka
eaponelickozo ypoeHsA, B8bICOKOK8aIUgu-
yupoedaHHble 8pa4yu Kkomopoli pabomarom
8 06/1acmAx Kocmemosiozauu, cocyoucmou u
naacmuyeckoli xupypauu, oHKos102uu, oep-
mamoJsnoauu, neduampuu, 4esIl0CMHO-NU-
yesoli xupypauu u mak oanee. Ho cezo0Hsa
Xxomenocb 661 N02080pUMb UMEHHO O KOC-
MemoJiozu4ecKom HanpaesieHuu, pa3eusa-
emom eawelikomnaHueli. OOHaKo cHa4yana-
HecKoslbko ¢/108 06 ucmopuu co30aHus
KJIUHUKU, pa3meHsAsweli mpemse oecamu-
Jslemue. Paccka)kume, KaK 8C€ HAYUHANOCb?
Ha kakoli 6ase oHa co30asanacb 23 200a
Ha3ao? HanpaesieHue KocMemoJsioz2uu cpasy
80WJIO0 8 YUCJI0 NpUOpUMeMHbIX?

— Camo HasBaHue «KnunHuka «OctMep-
KoHcant» npuwno n3 Mocksbl: B 1998 rogy
MOV NapTHEPbI Mo Ou3Hecy 3aHMManUCb
NPOABMKEHNEM KOCMETONOMMYECKNX 30510-
TbIX HUTEN. VX 6peHp Obin y>Ke [OCTaTOUHO
N3BECTEH, TaK KakK OHW aKTVBHO BKNajblBa-
NNCb B peknamy. MHe npefnoXunm npuco-
€AVHUTBCA K 3TOMYy OM3Hecy, oTKpbITb Gu-
nvan B CaHkT-MeTepbypre. A A 6611 HEMHOIO
3HaKOM C MeAMLMHOW, MO3TOMY MOHMMas
OCHOBY MpOABMraemMoi TexHonorun. B pe-
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3ynbTate A MNPUHAN MNPeAioKeHne, HO C
YCJI0B/EM, UTO CO3/al0 He dunman, a oTaenb-
Hoe npeAnpuATMe. A HasBaHWe KAVHUKMK
Mbl BbIKynuaun. CHavana y Hac 6bi10 ToNbKo
nometleHne, rae NPOBOAUINCH KOHCYNbTa-
LM MO KOCMETONOMMMK, a NacTuyeckre one-
paumy MHOTO J1eT OCyLLecTBAANNCH Ha 6ase
60nbHMLIbI. Tak YTO KOCMETONOrMA 1 NNacTU-
yeckasa xvpyprua 6b1n NepBuYHbl ANA Hac,
a BCE OCTaNbHOE NPUIOXKNIOCh NMOTOM.

Al ropxycb Tem, uto B MNeTepbypre mbl Ha-
Yanu 3aHMMaTbCA MeMLNHCKON KOCMETO-
norven n NNacTUYeCckom Xpyprmen ogqHUMm
13 nepsbix! VI 4To NprimeyaTenbHO: NepBo-
npoxofLbl B 3TO 06nacTy Toraa He 3aHUMa-
JINCb KOHKYpeHLMen, a CTapanncb nomoratb
APYT ApYry, Aennnncb MeToAnKamm Ha 6naro
naumneHToB. BbipocLuan Ha Takowm OCHOBe Nu-
Tepckaa nnacTnyeckana XUpyprua u cemyac
OT/INYAETCA YECTHOCTbIO U MOPAJOUYHOCTHIO
MO OTHOLUEHMIO K NaLMeHTaM.

B 2010 ropy mbl nocTpounu n obopynosa-
m KnuHuky «OctMegKoHcanT», ¢ onepauu-
OHHbIMU, OCHALLEHHBIMI CaMbIM NepPeOBbIM
Ha TOT MOMeHT obopyaoBaHveM. Mbl BOO6-
Lie BCerga Wi v NPOAOMKAaeM ULATU B HOTY
CO BpemeHeM, Bblbrpas ona KAMHWKK TOMb-
KO camoe flyyLuee 13 HOBOTro, NOABNAIOLLEro-

cA B Mupe. Ho C ogHOM Ba>KHOM OrOBOPKOM:
TONbKO MpoBepeHHOe, 6e3omacHoe, cepTu-
durumpoBaHHoe!

C 2011-ro Havanu pa3BuBaTb Hanpasse-
HMe neyeHVsa [ETCKUX COCYAMUCTbIX 3abone-
BaHUN. KnnHuka «OctMenKoHcanT» BK/tove-
Ha B MepeyeHb MeANLIMHCKNX OpraHn3aLmnin,
yyacTBYIOWMX B peanusauuy nporpammbl
OMC CaHkT-lNeTepbypra. Okono 13 TbicAy
AeTen 3a 3TV rofibl NOAYYNSIO MEANLIMHCKYIO
nomMoLlb Bbicoyarluero ypoBHsa 6Gnaropaps
TEXHOSIOrMAM Na3epHON 1 6N1N3KOPOKYCHO
peHTreHoTepanuu.

A ¢ 2019 roga y KAVHWKM ABa 3[aHUA:
OfIHO — MO NPOPW0 NNACTUYECKON XUPYpP-
TN, MeAULIMHCKOM KOCMETONOMMN U COCYAN-
CTbIM NaTONIOTMAM, BTOPOE — AN1A AeTeN.

- Kak 66l HU npodsuHynace enepéo
MeOUUYUHCKas mexHuKa, nayueHmol No-
npexxHemy udym «Ha epa4a». Paccka)<u-
me o ceoux cneyuaaucmax.

— KocTsk KonnekTuBa CROXWUNACA AABHO,
TeKyUKM KafipOB Y HaC MPaKTUYeCKn HeT.
Cpeon Hawwmx KOCMETONIOroB MHble paboTa-
10T CO MHOM € 1998-ro. BoT Tonbko ¢ nnactu-
YeCKMU XMPYpPraMmmn BCé 06CTOUT HECKOSb-
KO nHaue. CerogHs KaXablii MeyTaeT MHOIro



3apabaTbiBaTb. Ho ecnv yenosek npuxoant
KO MHe yCTpanBaTbCA Ha paboTy U HaunHa-
€T Pa3roBop C fAeHer, OH 3[ecb paboTaTb He
6ynet! [Ina meHa BaXKHO, 4TO6bI Bpay tobun
npodeccuto, nogen n TBopyecTso. [a-aa,
Befb MIAcTUYECKU XMPYpr — 3TO CBOEro
popa ckynbntop! Ecnu 310 ecTb, NnpuayT 1
[eHbru, n cnaea. Ecnn Bpayu cMoTpuT Ha na-
LMeHTa Yyepe3 Mpu3My ero niaTéxecnocob-
HOCTW, YTOGbI, CAeNaB onepaLmio 1 Nonyuns
onnaty, cpasy o0 HéM 3abbITb, 3TO CTPALLHO.

Al npyHMMato Ha paboTy MonoabIX XMpPyp-
roB, Y OHU fleT MNATb yyaTca y CTaplumx, no-
nyyasa npy 3ToM 3apnnaty. M Tonbko yepes
4-5 neT HauMHaT OMNepupPOoBaTb CaMOCTOA-
TenbHO. TyT A OPUEHTMPYIOCb Ha 3apybex-
Hyt0 LKOMY. TONbKO TaK MOXHO BbIPacTUTb
XOPOLUMX XMPYProB, He NoaBeprasa Npu 3Tom
PUCKY NaLMeHTOB.

OpHako, K coxaneHuto, y Hac, B oTinumne
OT 3apybexHblX CTpaH, HeT 3aluTbl pa-
6oTopaTenei: cnydyaeTcsa, A ydy uyenoseka
HeCKONbKO NeT, a, MoNyYnB KBanmdukaumio,
OH CBOOGOAHO MOXET YINTW B Apyroe MecTo,
roe noobewatoT «yywmre AeHbru». Ho py-
Malo, Mbl CO BpEMEHEM NPUAEM K TaKoM e
opuanyeckon 3awmTte pabotogatend, yTo
[elCcTByeT 3a pybexxom.

A viHOra NPOXOAAT rofbl U OTAINYHbBIE XW-
pypru BHOBb BO3BPALLAOTCA KO MHe.

B uenom xe knuHnka «OctMegKoHcanT» —
MecTo, rae cobpaHbl nyywure npodeccmo-
Hanbl, MPUYEM C TBOPYECKOW XUNKOW. f1 cam
3aHMMaloCb TBOPYECTBOM M CTapatoCb noa-
[epxmBaTb ero B Apyrux!

Hanpumep, y Hac pabotaeT npodeccop
Bopuc MNMapaMOHOB — AOKTOP MeaULUHCKMX
HayK, NNacTUYeCKUn XUPYPr, FNaBHbIA BHe-
WTATHbIAN cneumannucT MuHsgpasa PO no
C300 no nevyeHNto TEPMUYECKMX MOpaKe-
HU N mnx nocnepcteun. bopuc Anekcee-
BMY NMOMOFaeT TeM, KTO NepeHEC nofobHble
TpaBMbl. Y Hac ecTb 1 060pyfoBaHMe, MOMO-
raoujee ybupatb MoCiIeoXoroBble py6Lbl.
MbI oueHb BHYMaTENIbHO OTHOCMMCA K STOMY
HanpanieHunio. A No cobCTBEHHOMY OMbITY
3Halo, Kak UYyBCTBYeT ceba uenosek, nony-
UYMBLUMI TPaBMY W He YBEPEeHHbIV, YTo emMy
CMOTFyT MOMOUb. ..

- AnnapamHas kKocmemorsnozus 8 psade
c/lyyaes o4eHb ycnewHo peuwiaem npobiie-
My OoMoJ10)KeHus Ko)xu. B eawem pacnops-
)KeHuu 60/1bWOE KOUYecmeo pA3HOO06-
pasHo20, 8 MOM 4uc/ie UHHOBAYUOHHO20,
obopyoosaHus. Pacckaxxume o Hém. Ka-
Kue npoyedypbl OHO no3eoJsiiem npoeo-
oume, Kakux 3¢h¢pekmos dobusamobca?

- 3agymbiBasa npuobpectn obopynoBsa-
HIE, Mbl B NepBYI0 ouepesib CMOTPUM, Nomny-
NAPHO NN OHO 3a py6exom. M He paccmaTpm-
BaeM [eLéBble BapraHTbl, KOTOpble MOryT
NPVIHECT HaM MHOTO AEHEr, HO He JafyT
nayneHTaM rapaHTUPOBAHHOTO pe3ybTa-
Ta. [loKynaem npeumyLLecTBEHHO amepu-
KaHCcKoe o06opyfaoBaHMe: OHO  HaféXHo,
6e30MacHO ¥ pe3ynbTaTBHO. TaM Mpous-

BOAUTENWN CTO pa3 BCE MPOBEPSAT, NuLb Obl
He HaBpeauTb NaumeHTy. B ocHoBHOM 3TO
amepuKaHcKmue annapatbl Palomar. 31o 060-
pyAoBaHMe He MoBpexpaeT TKaHW, a BO3-
[elcTBYeT Ha KonareH, nossosnsasa 6esone-
PaLMOHHO YNYULUNTL KOXY.

Yto KacaeTca MenKuMx COCYAoB, MHOrune
Nnosnb3yloTCA annapaTamu, KoTopble cKneu-
BalOT COCYfbl, @ HaLWWKW annapaTbl NO3BONAT
nx ckneposnposaTtb. CKIeeHHbIN cocyn ye-
pe3 Kakoe-TO Bpems, BO3MOXKHO, yXKe yepes
rof, npopacTaet, a Nocsie Halen npoLeay-
pbl ero 6onblue He ByfeT HUKOraa.

XoTenocb 6bl pacckasatb 06 ofgHOM U3
HaLUMX «KOHbKOB» — 3HOOCKOMUYECKOWN XU-
Pypruv ana oMmonoKeHua nnua, KoTopoe Mbl
npakTnkyem ¢ 1999 roga, Korga ofHa 13 Be-
OYLWMX XMPYProB Halleln KAWHUKK e3auna B
lepmaHuio, roe e€ NoAroToBMAN K NpUMeHe-
HUIO 3TON METOANKMN.

DHAOCKOMMYECKan XNPYPrua He HapyLlaeT
MUMKKY. [nactnyeckas onepaumsa — 310 KOrga
fenaetca paspes B YLWHoOW obnactu, nog-
TAMMBAETCA KOXa, NepemeLLalTca MblLLbl,
NPONCXOANT HEKOTOPOe YMJoLeHre nuua.
A nNpu 3HAOCKOMMYECKON XMPYPrumn yepes
SHAOCKOMN BBOAATCA CrieynanbHble UHCTPY-
MEHTbI-MaHUMYNATOPbI, YNpas/saemble Xu-
pyprom, Habnogalowmm 3a csoeli paboTon
Ha MoHuTope. lNpn 3TOM He NoBpeXXaaTCA
Kanunnapbl, cOCyfbl, ClefoB He OCTaértca,
KoXa He TpaBMUpyeTCA, HO pe3ynbraT OT-
NNYHBIA. TINIOC HET pUCKa OCNOXKHeHUN. B
nomoLLb Bpavy 3A4ecb MUKPOCKOMNMYecKas
BUJeokamepa c ysenuyeHvem po 400 pas.
CerogHa y Hac ofHW M3 Ny4ylwmnx cneumanv-
CTOB MO 3HAOCKOMUM B KOCMETOSOTMN.

[anee — Mbl CUNbHbI B PUHOMIACTUKE, OA-
HOM 13 CaMblX CJTOXHbIX HanpaBieHn.

3pecb oueHb BaXHa paboTa ¢ naunMeHToMm
[0 1 nocse onepaymm, 3To NOMOBUHA ycne-
xa. Ho KoHeUHO, BaXHbl 1 pyKM Bpaya, 1 060-
pyAoBaHMe, Mno3BofAwolee pAenatb Takue
onepaumy ManoTpaBMaTMYHO U KayeCcTBeH-
HO. 3a Takol MoMOLLbIO 0bpaLLaoTCa Noan
He TONbKO C 3CTETUYECKUMUN NPETEH3UAMU K
BHELIHOCTU, HO 1 C UCKPUBEHNEM HOCOBOM
neperopofKu 1, Kak cnegcrame, npobnema-
MU C AbIXaHUEM.

MonynAapHbI cerogHA onepauumn No Kop-
pekunn Gopmbl 1 pasmepa MOJSIOYHBIX XKe-
ne3, OHU MHTEPECYIOT Kak MONoJoe MoKone-
HUe, TaK Y XXeHLWMH nocne poaos. M 3gecb y
Hac TOXe rpaHAMO3HbIN ONbIT.

Ho 060 BCcex KOCMETONOrnMYecknx MeTo-
Jax 1 ycnyrax, npefnaraembix Hallen Knu-
HUKOW, B pamMKax He6GOJIbLLION CTaTby, KOHEY-
HO, He paccKasaTb, O HUX MOXHO BCE y3HaTb
Ha Haluem calTe: ostmed.ru.

- Kmo eawu nayueHmeoi, omKyda oHu,
KaK Haxo0am u novyemy ebl6uparom eac?

- Hawwn nauymeHTbl — noan pPasfnyHbIX
coumanbHbIX CNoéB. EcTb cpean HUX 1 mano-
obecreyeHHble, NpuxofAwWMe K HaM nocne
OXOTOB, C «BUHHbIMM MATHaAMW» Ha nuue n
T. A. W ecnni 370 He 6Gnaxb, a AECTBUTENBHO

MNCCUSA BbIMTOJTHNMA

Heob6XOAUMOCTb, Mbl TOMOTaeM 3a YCIIOBHYHO
nnarty: Hanpumep, npouegypa ctont 50 TbiC,,
a Mbl eé fenaem 3a 10 TbiC. py6neii.

Ecnun e pneno KacaeTcsa nnacTyky niua, oMo-
NIOXEHWA, Ha HYX UAYT NIOANW, KoTopble MOryT
cebe 3T0 NO3BONUTb, 1 TOFAA OMJlaTa Mo Npenc-
KypaHTy. Ho 11 370 He «6eLueHble» feHbI.

A 0 KauyecTBe HalMX YCIyr roBOpUT TOT
dakT, uto B «OcTMegKoHcanT» Bo3BpaLiaoT-
CA NauMeHTbl 1 Yyepes NATb, U Yyepes AecATb
neT nocnie obCayXMBaHUA: GnarofapAT 3a
cflenaHHoe Korga-To, NpuxodaT C HOBbIMU
npobnemamu. NMpuruém Koraa NaumneHT Yepes
MHOTO fleT BUAUT 34eCb 3HAaKOMbIe N1La, 3TO
cpasy Bbi3blBaeT fosepue. Ha gHAx obwan-
CA € nauyneHTkon ¢ [lanbHero BocTtoka. OHa
pacckasana, uTo genana pasfvMyHble onepa-
LN 1 B MOCKOBCKUX, N B APYIMX MUTEPCKMX
KAMHMKaX, HO TakoW AyLIeBHOCTW 1 Tenna
HUKOrga He BCTpeyana. MHe 6bino oyeHb
NPUATHO 3TO CAblllaTb, MOTOMY YTO Mbl UC-
KpeHHe cTapaemcs, YTobbl B KNNHKKe 6blo
TENNo Kak ieTKaM, Tak U B3pOCJIbIM.

nn BOT BYepa npuLuia naymneHTka, KoTo-
pasa 12 net Ha3af y Hac onepuposanacb, 1
A eé y3Han. OHa mMeHA obHAna: «AnekcaHap
AHpOpeeBUY, Kak MPUATHO, YTO Bbl MOMHUTE
cBOMX naumneHToB!» Mbl MHOTO BpemeHu yae-
nAem nauneHTam Kak 1o, Tak 1 nocne onepa-
LK, N OHW 3TO LieHAT. [TOCTOAHHBbIM NauveH-
TaM BblJaéM 30/10Tble CKMAOYHbIE KAapTbl.

K Ham epyT co Bcen Poccuun, u3 crpaH
CHT, n3 AsepbangxaHa, MNpunbantnku, OuH-
naHgun, Airnum, OA3. EgyT n ns Amepuku,
notomy uto y Ockapa Pamunpeca onpegenén-
HaA onepayma cTout okono 60 TbiC. fonna-
poB, a 3f4ecb NofobHYI0 MOXHO caenaTb,
ckaxem, 3a 10 TbiC. fonnapos.

A ewé mbl neunm peten, yepes «OctMepn-
KoHcanT» npoxogut 6onee Tpéx TbicAY Ma-
JIEHbKUX MauUMeHTOB B rof. W 31o Toxe ntoc
ONA Halen KOCMETONIOMMYECKOW KIVMHUKN:
eC/IN POAHble feTelr AOBOSIbHbI, OHWN paccKa-
3bIBAlOT O HAC POACTBEHHMKAM, 3HAKOMbIM.
A 4acTo 1 CaMmn MaMOUKK MOTOM MPUXOAAT,
y>e co cBoumMM npobnemamu. Y Hac ecTb cne-
umnanbHasa nporpamma «Bcé gna mamy.

- To ecmb Ha eac pabomaem penymayus?

- [a. Korga Mbl TONbKO HauvHanu pabo-
Ty, HaWUMK ycnyrammn nonb3osanacb Mawna
Mnunceukan. Benukaa aptucTka Hanmcana
Ham Ha namAtb: «OctMegKoHcanT» MOXHO
[oBepsATb, 34ecb paboTaloT npodpeccrmoHa-
nbil» C Tex nop 3ToT aBTOrpad AnA Hac urpa-
€T posib Ta/IMCMaHa: OH OYeHb BEPHO orpe-
Jenun Hawy cyTb.

- Kak 661 b1 chopmynupoeanu muccuio
ceoeli KomnaHuu?

— Ecnun peub npét o kocmetonornm: «Mol
nomoraem He ctapeTb!» A € y4éTom TOro, 4to
Mbl NIEYUM TaKKe U AeTel, MOXKHO pacLum-
pUTb 3HauyeHMe cfioraHa W CKasaTb Tak:
«Hawa 3apava — nomoratb nogaml»

becegosana EneHa AnekcaHgpoBa
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OstMedConsult:

professionals
work here!

define such people as Alexander Nekipelov, the great Russian scientist Lev Gumilyov coined the term “passionaries”
(from the French passionner - “to captivate, stir up passion”). In his Theory of Ethnogenesis, this is the name given

to people who have the ability to absorb more energy from the external environment than is required only for personal
self-preservation, and to give it away in the form of purposeful work to modify the environment. They are enterprising and
courageous people who change society actively and positively. Alexander Nekipelov is such person - an entrepreneur, owner
and head of the multidisciplinary clinic OstMedConsult, winner of the Twenty Successful People of St. Petersburg award.

Once Mr. Nekipelov came to the city of Petrov from a small Vologda village, where he was born into a large peasant family. In
childhood and adolescence, Alex had to learn the difficult peasant labor, then he entered a military school, but in the third year
he was discharged due to an injury received during training - a ruptured eardrum. Struggling with this misfortune, Alexander
underwent several difficult operations and, perhaps, it was then that he gained respect for doctors and a special interest in
medicine. Then Mr. Nekipelov graduated from the Polytechnic and became a career soldier, having given the army 20 years.
During the period of so-called Perestroika, he went into business, going from a distributor of St. Petersburg confectionery
factories to a pioneer in the field of the beauty industry in the Northern capital.
Together with his wife, musician Olga Alexandrovna, they organized the private music school Vdokhnoveniye, which has been
bringing up young talents for 27 years. He is a longtime member of the Vologda community in St. Petersburg, and since 2014 -
the chairman of its council. And in this capacity, Mr. Nekipelov opens monuments to the Vologda warriors who fought on the
outskirts of Leningrad during the Great Patriotic War, organizes sports competitions and festivals, publishes books, takes care
of veterans... We can’t list everything! But today we talked with Alexander about his main brainchild - the OstMedConsult
clinic, or rather, about the cosmetological direction of its work.

- Mr. Nekipelov, OstMedConsult is a
multidisciplinary clinic of the European
level, whose highly qualified doctors work
in the fields of cosmetology, vascular and
plastic surgery, oncology, dermatology,
pediatrics, maxillofacial surgery and so on.
But today I would like to talk specifically
about the cosmetology direction developed
by your company. However, first, a few
words about the history of the clinic,
which has been operating for more than
two decades. How did it all start? On what
basis was it created 23 years ago? Has the
direction of cosmetology become one of the
priorities at once?

- The very name Clinic OstMedConsult
came from Moscow: in 1998, my business
partners were promoting cosmetological
golden threads. Their brand was already
well known, as they invested in advertising
heavily. I was offered to join this business, to
open a branch in St. Petersburg. And I was a
little familiar with medicine, so I understood
the basis of the technology being promoted.
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As a result, I accepted the offer, but on the
condition that I was not creating a branch,
but a separate enterprise. And we bought out
the name of the clinic. At first, we only had
a room where consultations on cosmetology
were carried out, and plastic surgeries were
carried out on the basis of a hospital for
many years. So, cosmetology and plastic
surgery were primary for us, and everything
else was added later.

I'm proud that we were among the first
to start doing medical cosmetology and
plastic surgery in St. Petersburg! And what
is noteworthy: the pioneers in this area then
didn't engage in competition, but tried to
help each other, shared methods for the
benefit of patients. Growing up on this basis,
St. Petersburg plastic surgery is still distinguished
by honesty and decency in relation to patients.

In 2010, we built and equipped the
OstMedConsult clinic, we had operating
rooms with the most advanced equipment
at that time. In general, we have always
developed and continue to keep pace with

the times, choosing for the clinic only the
best of the new that appears in the world. But
with one important caveat: only tested, safe,
certified!

Since 2011, we began to develop the
direction of treatment of children’s vascular
diseases. OstMedConsult is included in the
list of medical organizations participating
in the implementation of the compulsory
medical insurance program in St. Petersburg.
Over the years, about 13 thousand children
have received the highest level of medical
care thanks to the technologies of laser and
close-focus X-ray therapy.

And since 2019, the clinic has two
buildings: one for plastic surgery, medical
cosmetology and vascular pathologies, and
the other for children.

- No matter how advanced medical
technology is, patients still go “to the doctor.”
Tell us about your specialists.

- The backbone of the team was formed
a long time ago, we have practically no staff



turnover. Some of our cosmetologists have
been working with me since 1998. But with
plastic surgeons, things are a little different.
Today everyone dreams of earning a lot.
But if a person comes to me to get a job and
starts a conversation with money, he or she
will not work here! It’s important for me that
the doctor loves the profession, people and
creativity. Yes, a plastic surgeon is a kind of
sculptor! If they have this, both money and
fame will come. If a doctor looks at patients
through the prism of their solvency, so
that, having performed an operation and
receiving payment, immediately forget about
them, this is scary.

I hire young surgeons, and they study
with their elders for five years, while
receiving a salary. And only after 4-5 years
they begin to operate on their own. Here
I'm guided by a foreign school. This is the
only way to grow good surgeons without
putting patients at risk.

However, unfortunately, we, unlike foreign
countries, don’t have employers’ protection:
it happens that I teach a person for several
years, and, having received a qualification, he
or she can freely go to another place where
they will be offered “the best money” But
I think that over time we will come to the
same legal protection of the employer that
exists abroad.

And sometimes years pass and excellent
surgeons come back to me again.

In general, the OstMedConsult clinic
is a place where the best professionals are
gathered, and they are creative. 'm engaged
in creativity myself and try to support it in
others!

For example, we have Professor Boris
Paramonov - Doctor of Medical Sciences,
plastic surgeon, chief freelance specialist
of the Ministry of Health of the Russian
Federation in the Northwestern Federal
District for the treatment of thermal injuries
and their consequences. Mr. Paramonov
helps those who have suffered such injuries.
We also have equipment to help remove
post-burn scars. We are very attentive to this
area. I know from my own experience how a
traumatized person feels and know that they
are not sure that someone will be able to help
them...

- Instrumental cosmetology in some cases
solves the problem of skin rejuvenation
very successfully. You have at your disposal
a wide variety of equipment, including
innovative one. Tell us about it. What
procedures does it allow to carry out, what
effects can be achieved?

- When thinking about purchasing
equipment, we first of all analyze if
it is popular abroad. And we are not
considering cheap options that can bring us
a lot of money, but will not give patients a
guaranteed result. We buy mainly American
equipment: it is reliable, safe and efficient.

There, manufacturers will check everything a
hundred times, so as not to harm the patient.
These are mainly American Palomar devices.
This equipment does not damage tissue,
but acts on collagen, allowing skin to be
improved without surgery.

As for small vessels, many people use
devices that glue vessels together, and our
devices allow them to be hardened. The
glued vessel will germinate after some
time, perhaps within a year, and after our
procedure it will never be there again.

I would like to tell you about one of our
“key features” — endoscopic surgery for facial
rejuvenation, which we have been practicing
since 1999, when one of the leading surgeons
of our clinic traveled to Germany, where she
was trained to use this technique.

Endoscopic surgery does not interfere
with facial expressions. Plastic surgery is
when an incision is made in the ear area,
the skin is tightened, the muscles move,
and some flattening of the face occurs. And
in endoscopic surgery, special manipulator
instruments are introduced through the
endoscope, controlled by a surgeon who
observes his work on a monitor. At the
same time, capillaries, blood vessels are not
damaged, no traces remain, the skin is not
injured, but the result is excellent. Plus, there
is no risk of complications. A microscopic
video camera with a magnification of up to
400 times is here to help the doctor. Today we
have some of the best endoscopy specialists
in cosmetology.

Further - we are strong in rhinoplasty, one
of the most difficult areas.

It’s very important to work with the patient
before and after the operation, this is half the
success. But of course, both the hands of the
doctor and the equipment are important,
which makes it possible to perform such
operations in a low-traumatic and high-
quality manner. For such help, people turn
to not only with aesthetic claims to their
appearance, but also with a curvature of
the nasal septum and, as a result, breathing
problems.

Operations to correct the shape and size of
the mammary glands are popular today; they
are of interest to both the younger generation
and women after childbirth. And here we
also have great experience.

But of course, you cannot talk about all the
cosmetological methods and services offered
by our clinic within the framework of a small
article, you can find out everything about
them on our website: ostmed.ru.

- Who are your patients, where are they
from, how do they find you and why do they
choose you?

- Our patients are people of various social
groups. Among them there are also low-
income people who come to us after burns,
with “wine stains” on their faces, etc. And if
this is not a whim, but really a necessity, we

MISSION POSSIBLE

help for a conditional fee: for example, the
procedure costs 50 thousand, and we do it
for 10 thousand rubles.

If it comes to face plastic surgery,
rejuvenation, people who can afford it go to
them, and then the payment is according to
the price list. But this is not “crazy” money
either.

And the quality of our services is
evidenced by the fact that patients return
to OstMedConsult both five and ten years
after the service: they are grateful for what
they have done once, and they come with
new problems. Moreover, when a patient
sees familiar faces here many years later, it
immediately inspires confidence. The other
day I talked with a patient from the Far
East. She said that she had done various
operations in both Moscow and other
St. Petersburg clinics, but she had never met
such warm attitude. I was very pleased to
hear this, because we sincerely try to keep
both children and adults comfortable in the
clinic.

For example, a patient came yesterday,
we operated her 12 years ago, and I
recognized her. She hugged me: “Alexander
Andreevich, how nice that you remember
your patients!” We devote a lot of time to
patients both before and after the operation,
and they appreciate it. Regular patients have
gold discount cards.

People come to us from all over Russia,
from the CIS countries, from Azerbaijan,
the Baltic States, Finland, England, the
United Arab Emirates. They also come from
America, because Oscar Ramirez takes about
60 thousand dollars for a certain operation,
and here a similar one can be done, say, for
10 thousand dollars.

We also treat children, and more than three
thousand little patients a year pass through
OstMedConsult. And this is also a plus for
our cosmetology clinic: if their own children
are happy, they tell their relatives and friends
about us. And often the mothers themselves
then come, already with their problems.
We have a special program “Everything for
moms”

- So, your reputation works for you?

- Yes. When we first started working, Maya
Plisetskaya used our services. The great artist
wrote to us in memory: “OstMedConsult can
be trusted, professionals work here!” Since
then, this autograph has played the role of a
talisman for us: it has very correctly defined
our essence.

- What is the mission of your company?

— When it comes to cosmetology: “We
help you not to age!” Taking into account
the fact that we also treat children, we can
expand the meaning of the slogan and say:
“Our mission is to help people!”

Interviewed by Elena Alexandrova
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HaTtanba ®duavnnosa:

«Ha cmeHy Be4yeprHKaM B HOYHbIX
Knybax npuLIo CTpemieHune
NoAAep)KaTb eCTeCTBEeHHVYIO
KpacoTy, a crna-casaoHbl

CTa/ I MeCTOM, rae MOXHO
N03aboTUTbLCA 0 340POBLEY

C €KpeT BEUHOI IN3HN NMOKA He OTKPbIT, HO 3HAHMIA, KaK MAKCUMaNbHO NPOINTL
KpacoTy 1 MONOAOCTb OpraHu3Mma, cerofHa npubasunocs. Ha cnyxbe
3CTeTUYeCKOI MeANLIMHBI — BbICOKOTEXHONOMYHbIE annaparbl, yHUKanbHble

C0CTaBbl KPEMOB 1 HayyHble pa3paboTkin. 0 Tom, Kak CerofHA pa3BuBaeTca ObloTi-
0Tpaciib, NoYeMy KOCMETUKY CTaii Ha3blBaTb «YMHO» 1 3a4eM XOAUTb Ha Cna He
TONbKO N0 NPa3fHNKaM, Ham pacckasana Hatanba Quannnosa — BeyLumil SKcnept
OTPAC/IN CNa M 3CTETUYECKO MeMLMHDI, NpeceaaTeNlb MHULMATUBHON rpynmbl
npeanpuHUMaTeNei Cna-uHAYCTPIK, YNoNHOMOYeHHbII NpeAcTaBuTenb Komuteta no
MeAnLIHe 1 opraHn3auum 3apasooxpaHeHns PO B 000 «[lenosaa Poccus», a Takxe
ynpasnaowuii naptHep [K Medi SPA Technology n canonos I-Feel Medical Resort,
06CTBeHHUK MefuKan-cna «/labopatopusa pesynbratay.

- Yxe 6onee 20 nem K Medi SPA
Technology Aensemca 3KCKII03UBHbIM
npedcmasumenem e8edywux 6peHOo8
annapamHoli KocmemoJsio2uu U Kocme-
muku. A Kak pa3eusanacb KomnaHus, ¢
Yye20 8CE HAYUHAJIO0Cb?

- WcTopua KomnaHuu HenpocTaa u
oueHb MHTepecHad. Cna-6usHec B Poccumn
Hauyan pasBmBaTbcA B Hauvane 2000-x, TO-
roa obblyHble CaioHbl KPacoTbl 6biv B fe-
duunTe, a CcNa u BOBCE CUMTANIOCH YEM-TO
3K30TMYECKMM, N HalTW Takoe MecTo 6biio
HemnpocTo. VIMeHHo A, Kak npeAcTaBuTeNb
KOMMAHUN N eé naenHblIi BOOXHOBUTENb,
pelunna oTKpbITb NePBOE YHUKaNIbHOE NpPo-
CTpaHcTBO cna B Mockse B Konnabopauum ¢
CUnbHenwWnM GpaHLy3CKUM 6peH[oM Mop-
cKko kocmeTonoruu. [lo atoro nopo6Horo
He Aenan HUKTO. MpoeKT BbICTpO cTan me-
CTOM MpUTAXKeHNA AnAa obecrneyeHHON Mo-
CKOBCKOM Ny6nunKn 1 NpUHEC M3BECTHOCTb
komnaHun Medi SPA Technology. U Tenepb —
yxe 6onee 20 net — Mbl JOKa3biBaeMm, UYTo 3a-
60Ta O 300POBbE M COXPAHEHUN KPacOTbl —
3TO YCMELHbI, peHTabenbHbI 1 BbICOKO-
TEXHONOTNYHBbIN Gr3HecC.

- Kak cetivac passusaemcsa ompacne?
Kakue yHukaneHble mexHosozauu bl 8He-
Opusnu Ha peiHKe Poccuu?

—3a 20 neT Moel akTBHOW AeATENbHOCTH
B VHAYCTPUN OYE€Hb MHOFOe W3MEHWUNOCh.
BmecTo MofHbIX paHblle BEYEPUHOK B HOY-
HbIX Knybax cenebput 1 nuaepbl MHEHUI
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BCE valle BbIGMpaloT 3ab0Ty O 340pPOBbE,
CaMOMO3HaHWe N NofLepKaHNe ecTeCcTBEH-
HOW KpacoTbl.

Cna npeBpaTnioCh B MeCTo, KyAa XoaaT
He TOJNbKO Mo npasgHuKam. Tenepb 3T Npo-
Leaypbl — HeoTbemsiemMas 4acTb 3aboTbl O
3n0poBbe. Hy>kHO oTMeTUTb, UTo Hanbonee
nonynApHbIM CErofjHA ABNAETCA MefuKa-
Cna, TO ecTb He MPOCTO Maccaxun 1 H6aHwu, a
TEXHUYECKME HanpaBfieHna, CnocobHble
obecrneunTb BUAMMbIE pe3ynbTaTbl yxe no-
cne nepsoli npoueaypbl. K npumepy, meHs
13 NOCNeAHUX HOBUHOK OYeHb Brevatnu
YHUKanbHbI getokc-moaynb [YASHI DOME,
KOTOPbIN Ha3blBalOT HACToOALWEN Kancynomn
ponronetua. MNpepactasndaete, 3a 30 MUHYT
npebbiBaHMA B 3TOWN Karncyne MOXHO mnoTe-
pATb Ao 1,5 NUTPOB NULLIHEN XMUAKOCTK, a
BMECTe C Hell 1 pasfinyHble TOKCUHbI, KOTO-
pble 3acopAT Haw opraHusm. Kypc Takmx
npoueayp MOMOXeT He TONbKOo K36aBuTb-
CA OT NMUWHKX 06BEMOB, HO 1 NPUOBPeECTU
CUIIbl U 3L0POBBINA COH.

Takxe xouy OTMeTUTb ABa TEXHOMNOru-
YecKUX N M3BECTHbIX GpeHAa annapaTHOM
KocmeTonoruu: lcoone Laser n nnatdopmy
i-Boost, kKoTopble Tak nonOUANCH KNNeH-
Tam 6narofapA rapaHTMPOBAHHLIM U BUAU-
MbIM pe3ynbTaTam Mo Koppekuuu Gurypbl
peabunutauyun. AnnapaTtbl akTUBHO NpuUme-
HAIOTCA He TONbKO AnsA 60pbbbl C NMUWHKM
BECOM U JleYeHUs OMOPHO-ABUIrATENIbHOrO
annapata, HO 1 Af1A BOCCTAHOBJIEHUSA Noche
COVID-19. B chepe scTeTmyeckon annapat-

HO KOCMETONIOrMN OAHO3HAUYHbIM Nuge-
pom ABNAETCA MHOrOQyHKUMOHaNnbHasA na-
3epHaa nnatpopma M3pausibckoro 6peHaa
Sharplight, KoTopas ofjHa MOXeT 3aMeHUTb
BCe annapatbl Liefioll KOCMETONOorMyeckon
KNMHUKKU. CrioraH 3To KOMMaHWUW roBOpUT
cam 3a ceba: «3auem BblOMpaTb, NycTb 6y-
AeT BCé». M npaBpaa, 3a OAUH ceaHC MOXHO,
Hanprmep, NPOBeCTV NpoLeaypy NasepHo-
ro DPC-omonoxeHus, yHukanbHyto n 6e360-
ne3sHeHHyto Kproanunaumo DPC v ykpenuTb
cocyabl. Takum ob6pasom, npeobparkeHne 3a
OfIVIH BV3UT CTasIo BO3MOXHbIM.

YHVKanbHbl 11 BbICOKOPE3YNbTaTUBHbI He
TONbKO annapaTbl, HO M CaMa KOoCMeTuKa.
OThenbHO xouy OTMETWTb, UTO KOCMeTMKa
CerofjHA «MMeeT VHTeNNeKT»: OHa BGyKBasb-
HO Hayuunacb MOACTPaMBaTbCA NOA Kau-
eHTa. Moé oTkpbiTne — 6peHg AURA CHAKE
(®paHuumA): 3pecb Goratenume cocTaBbl, B
OCHOBE KOTOpPbIX NeXaT HayuHble pa3pa-
60TKW, MO3BONAIOLWME «OCTAaHOBUTb Bpe-
MA» U COXpPaHUTb MonodocTb. Mbl Bcerga
npennaraem HawyM KMeHTam TOMbKO TO,
B UéM Ha 100% yBepeHbl camu, Befb camoe
BaXXHOe AN1A Hac — penyTauma KoMnaHuy, a
peHoMme y Hac 6e3ynpeyHoe.

JiobuTenam MopcKoi KocMeTonorum pe-
KomeHpayto BblbpaTb 6peHn FABBRIMARINE
(MTanusa). MeHA BNeyaTnma Hay4HbI NOAXOS,
ero cospateneii. B ero ocHoBe - 6romume-
TnKa. Bce cocTaBbl 6epyTca us camon npu-
pofbl, IMEHHO MO3TOMY CPeACTBa BENIMKO-
nenHo 60prTCA C OCHOBHbIMY Npobnemamu,



TAaKUMWN KaK LesIoNNT, NIOKaNbHble »KNUPOo-
Bble OTNIOXKEHUA, OTEYUHOCTb.

- 'K Medi SPA Technology mak>«xe oka3ol-
8dem ycJiyau KOHCAIMUH2a, npoeKkmupyem
u 3anyckaem cna-casioHel nod Knio4. Yezo
8bl 0ocmua/u 8 0aHHOM HanpaeseHuu?

- [a, 3To ofHO K3 KNloYeBbIX Hanpas-
NEeHWN rpynnbl KOMMaHWM Ha cerogHA. bes
NOMHOWN CKPOMHOCTM CKaxy, YTO Mbl — OANH
13 NNAepoB pblHKa B 3ToN chepe. Mbl He
TEOPeTMKWN, a MPAKTUKK, MOSTOMY 3Haem,
KaK CTPOWTb B13HeC C Hyns, NPOeKTNPOBaTb
1 ynpaenATtb. B Hawem noptdonuo - Kpyn-
Hellwre LeHTpbl cna 1 megmkan-cna B Poc-
cnm 1 ctpaHax CHI. A komnneKkcHbI noaxos
K deny no3sonseT chenatb GM3HeC Hawwmx
3aKa3UMKOB BbICOKOPeEHTabesibHbIM.

- Kakue 3ada4u ebl nomozaeme pewiums
KnueHmam, pabomas 8 3mom HanpaeseHuu?
Ymo ce200HA 0653amesibHO 00/MKHO Gbimb 8
cna-casnoHe, Ymo6bl omeeyames mpeboea-
HUAM co8peMeHH020 nompebumens?

— Mbl “Cnonb3yeM CBOM 3HaHWS U OMbIT,
NPUMEHAA ONTUMasbHble METOAbl U TEXHO-
NlorvK, BOMMOLLAA Camble CMefble uaen u
3ambicnbl. Mbl 3Haem, Kak caenatb 6usHec
BOCTPeOOBaHHbIM, KOMMEPUYECKU YycCreLu-
HbIM, @ TakKXXe MHHOBALMOHHbIM MPOEKTOM,
KOTOPbI BbICTPO OKynaeTtcs. Haww knioue-
Bble MPEeVMyLIeCcTBa — 3TO MPaAKTUYECKMWN
OMbIT N KOMMNIEKCHBIN noaxoa. Mbl cnegyem
HOBEMLWVM TEXHOMOIVAM U NMPYMEHSAEM Ca-
Mble COBPEMEeHHble MeToAWKM, Gnarogaps
KOTOpPbIM G13HEC U CTAaHOBUTCSA KOMMepue-
CKM ycnewHbIM. BbicTpanBaem napTHEpPCKUe
OTHOLIEHVA C 3aKa3umKamy, pa3pabatbiBa-
€M [ONITOCPOYHYIO CTpaTervio PasBuUTvsa 1
3$PeKTUBHOIO UCMOJb30BaHNA NHBECTULM-
OHHOro Kanwutana. Kaxgplii MpoeKT Komna-
HUW KOHLeNTyaneH 1 akTyaneH elwé pon-
roe Bpems. HyXHO TakXe OTMETWTb, UTO
CTOVIMOCTb OCHaLleHNA 06BEKTOB C HaLLUM
yyacTVeM CHUXaeTcs 6Gnarofaps TecHOMy
COTPYAHUYECTBY C MUPOBBLIMU NAEPAMUN B
06nacTy 6b10TU- U BETHEC-VHAYCTPUN.

Ecnn ke 3aKa3unMk xoueT MoCTpouTb Cra
y cebs JoMa, Mbl BOMIOTUM B XW3Hb U 3Ty
MeuTy. KcTati, gaxe JOMallHee crna MOXeT
ObITb TEXHOMOMUYHbIM.

- PolHOK meOuKas-cna u cna-uHoycmpuu
o4eHb HacbiwjeH. Ymo Oenname enadenvyy
HOB020 6u3Heca, Ymobbl He donycmume
owu60oK npu e2o opzaHuzayuu?

- [a, AeicTBUTENbHO, OWNOKM coBepLUa-
10T YacTo, MPUYEM TaKme, KOTopble NpUBo-
OAT K NUKBUAauun 6u3Heca 3a [0BOJbHO
KOPOTKMI CPOK.

Haw onbIT cerofiHs — 3To eCATKN KOMMep-
YECKU YCMELUHbIX, 3anyLleHHbIX U CMpOeK-
TUPOBaHHbIX HAaMN OOBEKTOB, COTHM MaApPT-
HEpoB B Poccun 1 3a pybexxom, cobcTBEHHanA
ceTb peHTabesbHbIX U 3PPEeKTUBHbIX Cano-
HOB. Tem, KTO XO4YeT OTKpbITb B13HeC, Npo-
OYMaHHbI [0 Mefloyelt, a TakKe n3bexaTb

PUCKOB, Mbl MpefgsiaraeM HOBOE Hanpasre-
Hye GpaHLLM3bl CTYANI annapaTHON Kocme-
Tonornu «Jlabopatopus pesynbraTa.

TO YHVKaNbHbIA NPOAYKT Ha PbIHKe anmna-

paTHOM KocmeTonoruu. KoHuenTyanbHas
ocobeHHocTb «JlabopaTopun pesynbrata»
COCTOUT B TOM, YTO abBCONIOTHO BCe MpoLe-
Zypbl coUeTaloTcA ANA pelleHna UHANBUAY-
anbHbIX Npobnem KnueHTa. «JlabopaTtopua
pe3ynbrata» MoXeT 6bITb CaMOAOCTaTOUYHbIM
OM3HECOM MW NEerko WHTErpupoBaTbCA B
yXe CyLLeCTBYOWNA MPOeKT: OTenb, Kiu-
HUKY, caHaTopuii, GUTHec-kKny6 1 T. 4. 370,
nokanyn, camblii TEXHOMOMMYECKUI U Npo-
OYMaHHbIA NPOAYKT, Haj KoTopbiM paboTa-
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MNCCUSA BbIMTOJTHNMA

NN Nyyline SKCnepTbl B 001acTh cna-nHay-
cTpun.

HepaBHO coBMeCTHO C Hawuvm ¢ppaHLy3-
CKUM MapTHEPOM-MPOV3BOAUTENEM ayTeH-
TUYHOWN BOCTOYHOWN KOCMETUKM MNpemuym-
knacca Charme d'Orient mbl 3anycTunm Ha
POCCUINCKOM PbIHKE NPOEKT OpUeHTaNbHOIo
cna. Ero npoctpaHcTBO OyKBasbHO Mponu-
TaHO [APEeBHVMU TPAAULMUAMM BOCTOUHbIX
pUTyanoB KpacoTbl 1 paccnabneHus. Yapyio-
e apomaTbl, HaTypasibHble NHrPeanNeHTbI
1, KOHEYHO, TenoTa Napa xammama BnoAT
B cebA KaXkaoro rocta cna.

- Bbl He monbko passusaeme co6-
cmeeHHbIll 6u3Hec 8 yesiomM, HO U Aense-
mecb 4seHOM opezaHusayuu «[fenoeasa
Poccusa». Ymo eam 0aém smo yuyacmue?
Bbi0suzaeme U bl KakKue-mo uUHUYua-
mueel, cnoco6Hble NOMOYb paseusamscs
KocMemu4yecKkomy pbliHKY?

— fl paBHO ABNACH BeAYyLUM SKCNEPTOM
PbIHKA, BU3HEC-TPEHEPOM 1 CMIMKEPOM MO-
YT BCEX KPYMHEeWLMX OTpacneBbiX Mepo-
npusaTnin. B nepropg naHaemmm a 0cobeHHO
OCTPO MOHANA, UTO MOSI OTBETCTBEHHOCTb —
3TO He TosbKO obyyeHrie 1 O6MeH OMbITOM
C Konneramu, HO W npepcTaBineHne rfo-
GanbHbIX WHTepecoB 6u3Heca B Poccun.
Hanpumep, 6narogapa moemy Henocpep-
CTBEHHOMY Y4YacCTWIO MOLHUMAIOTCA BaXKHble
BOMPOCHI, CBA3AHHbIE C Mepamn peabunu-
Tauumn rpaxgaH, nepeboneswmx COVID-19.
MbI co3ganv uenyio MHUUMATBHYIO rpynny
npegnpuHUMaTenein, NMGEPoOM KOTopon A
1 ABNAIOCb, Y Ha 3aKOHOAATEIbHOM YPOBHe
BbICTYMaeM 3a npasa U HOBble BO3MOXHOCTM
[NA PasBUTUA MHOYCTPUN Y HAC B CTPaHe.
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‘Parties in nightclubs were replaced by the desire to
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maintain natural beauty, and spa procedures became a
place where you can take care of your health”

he secret of eternal life has not yet been discovered, but the knowledge of how to maximize the beauty and youth of

the body has increased today. High-tech devices, unique formulations of creams and scientific developments are at
the service of aesthetic medicine. Natalia Filippova, a leading expert in the spa industry and aesthetic medicine, chairman
of the initiative group of entrepreneurs in the spa industry, an authorized representative of the Committee on Medicine
and Healthcare organization of the Russian Federation in Business Russia LLC, as well as the managing partner of Medi
SPA Technology Group of Companies and I-feel medical resort salons, owner of the Medical SPA Result Laboratory
speaks about how the beauty industry is developing today, why cosmetics have come to be called “smart” and why it’s
useful to go to the spa not only on holidays.

- For more than 20 years, Medi SPA
Technology Group of Companies has been
the exclusive representative of the leading
brands of hardware cosmetology and
cosmetics. How did the company develop,
how did it all start?

— The history of the company is not easy
and very interesting. The spa business in
Russia began to develop in the early 2000s,
when ordinary beauty salons were in short
supply, and spas were considered something
exotic at all and it was not easy to find such
a place. As a representative of the company
and its ideological inspirer, I decided to
open the first unique spa space in Moscow
in collaboration with the strongest French
brand of marine cosmetology. Nobody has
done anything like this before. The project
quickly became a place of attraction for the
wealthy Moscow public and brought fame to
Medi SPA Technology. And now, for more
than 20 years, we have been proving that

RUSSIAN BUSINESS GUIDE {AnPENb 2021}

taking care of health and preserving beauty
is a successful, profitable and high-tech
business.

- How is the industry developing now?
What unique technologies have you
introduced on the Russian market?

- Over the 20 years of my active work in
the industry, a lot has changed. Instead of the
fashionable parties in nightclubs, celebrities
and opinion leaders are increasingly opting
for health care, self-understanding and the
maintenance of natural beauty.

Spa has become a place where people go
not only on holidays. Now these procedures
are an integral part of health care. It should
be noted that the medical spa is the most
popular today, that is, not just massages and
baths, but technological areas that can provide
visible results after the first procedure. For
example, I was very impressed by the unique
detox module IYASHI DOME, which is

called a real longevity capsule. Imagine,
in 30 minutes of being in this capsule, you
can lose up to 1.5 liters of excess fluid, and
various toxins that clog our body with it. The
course of such procedures will help not only
to get rid of excess volumes, but also to gain
strength and healthy sleep.

I also want to note two technologically
advanced and well-known brands of
hardware cosmetology - icoone laser and the
I-boost platform, which are so loved by clients
thanks to guaranteed and visible results in
body shaping and rehabilitation. The devices
are actively used not only to combat obesity
and treat the musculoskeletal system, but
also to recover from COVID-19. In the
field of aesthetic hardware cosmetology,
the clear leader is the multifunctional laser
platform of the Israeli brand Sharplight,
which alone can replace all the devices of an
entire cosmetology clinic. The slogan of this
company speaks for itself: “why choose, let



it be everything” and really in one session
you can, for example, carry out a laser
DPC rejuvenation procedure, a unique and
painless cryo DPC epilation and strengthen
blood vessels. Thus, the transformation in
one visit became possible.

Not only the devices, but also the cosmetics
themselves are unique and highly efficient. I
would also like to note that cosmetics today
have intelligence: they literally “learned”
to adapt to the client. My discovery is the
AURA CHAKE brand (France): here there
are the richest compositions based on
scientific developments that allow you to
stop time and preserve youth. We always
offer our clients only what we are 100% sure
of ourselves, because the most important
thing for us is the company’s reputation, and
our reputation is impeccable.

For lovers of marine cosmetology, I
recommend choosing the FABBRIMARINE
brand (Italy). I was impressed by the scientific
approach of the creators of FABBRIMARINE.
It is based on biomimmetics - all the
compositions are taken from nature itself,
which is why the products are great at
combating the main problems such as:
cellulite, local fat deposits, puffiness.

- Medi SPA Technology Group also
provides consulting services, designs and
launches turnkey spa salons. What have you
achieved in this direction?

- Yes, this is one of the key areas of the
group of companies today. Without false
modesty, I will say that we are one of the
market leaders in this area. We are not
theoreticians, but practitioners, so we know
how to build a business from scratch, design
and manage. Our portfolio includes the
largest spa and Medical spa centers in Russia
and the CIS countries. A comprehensive
approach to business allows us to make our
customers’ business highly profitable.

- What tasks do you solve working in
this direction? What must be in a spa salon
today in order to meet the requirements of a
modern consumer?

- We use our knowledge and experience,
applying the best methods and technologies,
embodying the most daring ideas and
intentions. We know how to make a business
demanded, commercially successful, as
well as an innovative project that quickly
pays off. Our key advantage is practical
experience and an integrated approach. We
follow the latest technologies and apply the
most modern techniques, thanks to which a
business becomes commercially successful.
We build partnerships with customers,
develop a long-term development strategy
and eflicient use of investment capital. Each
project of the company is conceptual and
relevant for a long time. It should also be
noted that the cost of equipping facilities
with our participation is decreasing due to

close cooperation with world leaders in the
beauty and wellness industry.

If the customer wants to build a spa
at home, we will make this dream come
true. By the way, even home spas can be
technologically advanced.

- The spa and Medical spa industry
market is very saturated. What should a
new business owner do to avoid mistakes
when organizing a business?

- Yes, indeed, mistakes are made often,
and such that lead to the liquidation of a
business in a fairly short time.

Our experience today is dozens of
commercially successful, launched and
designed objects, hundreds of partners in
Russia and abroad, our own network of cost-
effective and efficient salons. For those who
want to open a business that is thought out
to the smallest detail, and also to avoid risks,
we offer a new direction of the hardware
cosmetology studio franchise Laboratoriya
Rezultata.

This is a unique product on the hardware
cosmetology market. The conceptual feature
of Laboratoriya Rezultata is that absolutely all
procedures are combined to solve individual
client problems. Laboratoriya Rezultata can
be a self-sufficient business or can be easily
integrated into an existing project: a hotel,
clinic, sanatorium, fitness club, etc. This is
perhaps the most sophisticated and high-
tech product that the best experts in the spa
industry have worked on.

MISSION POSSIBLE

Recently, together with our French
partners, manufacturers of authentic
oriental premium cosmetics Charme

d’Orient, we have launched an oriental spa
project on the Russian market. Its space is
literally saturated with ancient traditions
of oriental rituals of beauty and relaxation.
The enchanting aromas, natural ingredients
and, of course, the warmth of the steam
hammam will make every spa guest fall in
love with him.

- You are not only developing your own
business, in general, but you are also a
member of the organization Business
Russia. What does this participation give
you? Are you putting forward any initiatives
that can help develop the cosmetics market?

- I'have long been a leading market expert,
business coach and speaker at almost all
of the largest industry events. During the
pandemic, I especially acutely realized that
my responsibility is not only training and
exchange of experience with colleagues,
but also representing the global interests of
business in Russia. For example, thanks to
my direct participation, important issues
are being raised related to rehabilitation
measures for citizens who have recovered
from COVID-19. We have created a whole
initiative group of entrepreneurs, of which
I'm the leader, and at the legislative level we
advocate the rights and new opportunities
for the development of the industry in our
country.
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HuHa
JInTBMHOBA:

«bpeHg —3To He
UMS N He naes,
3TO TeXHO/10r U4
BOM/IOLLLEHU S
naem»

B QXKHOCTb MaHMKIOpa Ans
COBPEMEHHOI XeHLUWHbI TPYAHO
nepeoveHuTb. [la u cpean myxuuH
yKe JaBHO He pefiKu Te, KT0 yaensaer
BHUMaHMe CBOUM PyKam W HOTTAM.
Halwum pyku oueHb HyxpalTca B
yxope, Befib UMEHHO OHU eXXeiHeBHO
nofBepralTcA BO3AeiCTBUI0
MHOXecTBa pakTopos. B3rnap,
GpoLueHHbIN Ha pyKu, MOXKEeT HaBceraa
MCNOPTUTb UK, Ha060poT, Co3aaTh
nonoXxuTeNnbHoe BeyatieHne o
cobeceiHUKe.

0 Tom, 4TO NPaBWIbHbIN YX0p 3a
pyKamu v HOTrTAMM — 3T0 Lienas
¢unocodus, pacckasana ocHoBatenb U
ynpasnaowmii napTHép GeaepanbHom
ceTyn canoHoB «llanbunku»

Huna JlutBunoBa.

- Pacckaxume HemMHO20 O sawux ca-
JIoHax, 06 ucmopuu ux 803HUKHOBeHUA U
0 MoOM, KAakux pe3y/lbmamoe yoasiocb
ce200HA 006UMbCA.

— [MepBble NATb CasIOHOB Mbl OTKPbIIM B
2007 rogy, 310 cpa3y 6bina ceTb. Mbl cTanu
HoBaTopoM B Poccum cpasy mo Heckosb-
KM HanpasneHuam. Bo-nepsbix, nepBbiMu
OTKPbII MOHOCAIOHbI, OPUEHTUPOBAHHbIE
Ha HOrTEBOW CEPBUC, AO STOrO ObIIN TONBKO
CanoHbl TpagnUMoHHOro obuiero Tuna. Bo-
BTOPbIX, Mbl TaKXXe NepBbIM/ B HalLen cTpa-
He NpeaoXnnm okasblBaTb YCIYr MaHUKIO-
pa v neguKiopa o4HOBPEMEHHO 3a OAVH Yac.

Ha AaHHbIN MOMEHT y Hac 65 canoHoB No
Poccun. 3a Bpema Hawero cyuectBoBaHUA
Mbl HECKO/IbKO pa3 ocTaHaBnvBanu ¢paH-
Yan3MHroBoe HanpasfeHre, NMOTOMY YTo AnA
HaC NPUOPUTETHBIM ObINO KauyecTBO, a He
KONMMYecTBO canoHoB. bpeHp onpepgenser,
npexpge Bcero, Kayectso ycnyru. lNoatomy
Mbl BCEraa creaunun 3a Tem, Kakoe Kosnye-
CTBO Ca/lOHOB MOXeM KOHTPONMPOBaThb Npu
YCNOBMWM COXPaHEHMNA KayecTBa.

bpeHa - 3TO He UMA 1 He nges, 3TO Tex-
HOMOMNA BOMJIOLWEHUA WAEeN, KoTopas Co-
CTOUT N3 OFPOMHOrO KOnmnyecTBa getanen
M HIOAHCOB, TaKMX Kak CTaHAapTbl, OTHO-
leHne K nepcoHany, cmctema ynpasieHus
NnepcoHasnom, cuctema KOHTPOSA KayecTBa
N BHYTpeHHel paboTbl, CTepunmsauua
WNHCTPYMEHTOB, OAHOpPa3oBble Habopbl, Op-
raHu3aums NocTaBoK.

- MaHukrop ce2o0HA — 0080JIbHO B80C-
mpe6oeaHHas ycsyaa, u caioHo8 8 3moli
chepe pabomaem MHO20, HO He 8ceM
yoaémcs ebidepxamb KoHKypeHyuto. Ka-
Kue npeumMywjecmeda UMeHHO 8aWUuX caao-
Ho@8 8bl Mo2/1u 6b1 Ha38amb?

- B nepByto ouepeb 3T0 NPO3payHoeE Lie-
HoOOpa3oBaHe: MacTep 3aMoJHAET NpeyeK
rnepef Hauyasom BbIMOJHEHUA YCAYrW, 4TO
MO3BOJIAET rOCTIO TOYHO 3HATb He TOMbKO TO,
CKOJIbKO BPEMEHM OHa 3alIMET, HO 1 CKOJTbKO
6ynet ctontb. OAMH 13 CaMbIX BaXKHbIX MO-
MEHTOB AJ1A1 HAC — TO, YTO Mbl HEe MPAYEM KO-
HEYHYI0 CTOMMOCTb 3a HABOPOM OTAESNbHbIX
LieH Ha pa3Hble 3Tanbl MPoLeaypbl, TO eCcTb,
no cyty, obo3Hauaa LeHy, AeicTByem Mo
NPUHLUMMY «BCE BK/OYEHO». TakxKe 3TO Ha-

60p 0AHOPaA30OBbIX MHCTPYMEHTOB, KOTOPble
rocT MoryT 3abpatb ¢ cobol, NoCTosHHanA
nepekBanudrKkaumsa n obyyeHve coTpygHu-
KoB. Mbl 3a60TUMCcA 0 6e30MacHOCTA rocTA,
0 TOM, YTOObl OH OblN JOBOJIEH LIEHON U Ka-
Y4eCTBOM YC/Yr U X COOTHOLLEHMEM.

IMeHHO Mbl BBENIV NOHATUA «CMa AN1A PYK»
N «Cna AnA Hor», 3TO OTAeSbHbIN 610K yXO-
[0BbIX NpoLenyp. B Hauane cywecTsoBaHms
canoHa 6onbluas yacTb KIMeHTOoB Obina 3a-
TOYeHa Noj OCHOBHYIO YCIYTY, HO C KaXKAbIM
rogom JonA JOMNOMAHUTENbHbIX YCYr pocna.

Kctati, Mbl nepBbiMK 3anycTUaN 3feK-
TPOHHbI KaTaNor MOKPLITUN ANA HaLIWX ro-
cTel. MacTtep oTMeyYaeT B NaHLWeTe, Kaknm
NakoM MNW refib-lakoM MOKPbIBany rocTio
HOrTU. 3TO YAOGHO ANA KAWEHTOB, NMOTOMY
YTO VM He HYXXHO 3anoMVHaTb TOT LBET U
6peHA, KoTopble 6bIIM UCNONb30BaHbI NpU
oKasaHuu ycnyru. A Bo Bpema npouenypbl
rocTb Mpy MNOMOLYM HaLlero niaHwera Mo-
XeT BblbpaTb TOBapbl, NpefcTaBneHHble Ha
BUTPUHe, cAenaTb 3aka3s M MosyunTb ero K
OKOHYaHWI0 NpoLeaypbl.

Mbl Bcerga pabotanu C nyywmm npoms-
Bogutenamu. Cenyac BbIBOAUM Ha PbIHOK
HOBYIO MapKy — eBponenckuii nak Nailor,
KOTOPbIN Obin pa3paboTaH TakKe U C HAWKM
yuyactuem. bonee roaa Hawwy macTepa yyacT-
BOBanu B GOKyc-rpynmnax, TeCTMpoBanu npo-
OYKT C TOUKW 3peHuA Kuctouek, GpakTypbl,
HaHeceHuVA. M nosTomy cnoraH npou3Boau-
TenA 31oro naka: «CgenaHo mactepamu ans
MacTepoB».

fl cumTato, UTO OCHOBHOE OT/INUME HALIKX
CafioHOB COCTOMT B TOM, YTO y Hac ecTb
onpefenéHHas MUCCUA, KynbTypa, LEeHHO-
CTM 1 TexHonorun. OpgHUM K3 Haubonee
BaXXHbIX MpPEeVMyLLecTB ABAAETCA Hale
YéTKoe criefloBaHMe CTaHAapTam, YTobbl BO
BCeX 65 cafioHax roct Moayyvanu ayylinn
CEPBMC C OMNTUMAsbHbIM COOTHOLLUEHUEM
LieHbl M KayecTBa, Tak Kak 3To mo3BonaeT
He TONIbKO NpuB/eYb HOBbIX KIIMEHTOB, HO
1 cAenathb X HaLUMU NOCTOAHHBIMM rOCTA-
mu. Hawa ¢punocodusa — KynbTypa perynsap-
HOro yxofia 3a Hortamu. IMEHHO nosTomy
Mbl ceiluac coTpyaHmnyaem c mapkon Nailor,
NMOCKONbKY 3TO €AMHCTBEHHbIA NakK, KOTo-
pbll He cofep>KUT GONbLIOrO KoNMyecTBa
BpefHbIX KOMMNOHeHTOB. MHorve obpatya-




10T BHUMaHWE Ha TO, YTO MOC/e Hero Hor-
TeBaA MNacTUHA He UCTOHYAETCA U He Xef-
TEeT, YUTo AOBOJIbHO YacTO BCTpeyaeTcs y
LPYrX NMOKPbITUIA.

JlocTaTouHO 6osbllasi YacTb HaLUUX ro-
CcTeii — 3TO NIloAKW, KOTopble XOAAT K Ham
6onbuwe 10 net. Y Hac 6onbluas nosanbHas
ayAMTOpWs, KOTOPOW Mbl FOPAMMCH, KOTO-
pyto O4YeHb LIEHUM, 1 Mbl CTAPAEMCA COOT-
BETCTBOBATb €€ BbIOOPY.

- Kayecmeo no6bix cep8uUCHbIX yciye
8 nepeyio ovyepedsb 3asucum om ux uc-
nonHumena. Kakue mpe6oeaHus @bl
ebl0su2aeme npu npuéme nepcoHana Ha
pabomy?

— OTHOLEHNA C COTPYAHMKAMMN C Camoro
Hauana BbICTPOEHbl Ha OCHOBAHWMW HaLIWX
LieHHOCTel. Y Hac npefycMOTpeHbl Mexa-
HV3MbI 06paTHON CBA3W C HUMK. EcTecTBeH-
HO, Uem 6orblie COTPYAHUKOB, TemM Gonblue
paboTbl B 3TOM HanpasieHnun. Takxe y Hac
€CTb 60MbLLIOE KONNYECTBO MOTUBALIMOHHbIX
nporpamm, cucTembl 06yUYeHUA 1 aKKpean-
Tauum. PaspaboTaHa 1 cmctema NooLpPeHuni.
Mepen HoBbiM rofom Mbl BpyyYanu cepebps-
Hble 1 30/10Tble Yacbl COTPYAHMKaM, KOTO-
pble oTpaboTanu 10 fNeT B Halen KoMMaHWN.
EcTb cBOoA 6UGNMOTEKa, 3aHATUA CMOPTOM,
TaHLbl, 06y4YeHNe aHFNNCKOMY A3bIKY, Me-
AMLMHCKOe CTpaxoBaHue. Mbl XOTUM, YTOObI
MacTepa ropauInck cBoei paboToii He npo-
CTO B CeTY CanoHOB «[Manbunkmy», HO 1 B Bblo-
TU-MHAYCTPWU B Lenom. Haw coTpyaHuK —
3TO NpodeccroHan CBoero fena, KOTOpbii
no6ut ceoto pabory.

- Ha ce200HAWHULI OeHb 8bl A8Iemech
He MOJIbKO ynpasnaiowum napmHépom
cemu canoHoe «llanv4uku», HO U euye-
npesudenmom Accoyuayuu hpeonpus-
muti u npogheccuoHanoe uHOycmpuu Kpa-
comol. Yem ebl 3aHUMaemecb 8 pamkax
3moli 0omkHocmu?

— Accoupmauma BO3HUKIIA, MOXHO CKa3aTb,
BbIHY>[EHHO. Y Hac nofyumnocb byKBasibHO
3@ HECKOJbKO [Hel o6beanHuTb 6osblioe
KONMMYeCTBO MpeanpuvHMmareneil, ans Toro

4TOObI HaMMcaTb KONNEKTNBHOE obpalleHne
K M3py MocCKBbl 1 MpaBUTENbCTBY ropofa B
KoHue mapTa 2020 roga. bnarogapa stomy
NUCbMY Hally WHAYCTPUIO BKIOYUAN B CMN-
COK MocTpafaBLUmMX oTpacnei. Mepsoii ¢ 06-
paleHnem K Brnactam BbicTynuna QOenepa-
LMA pecTtopaTtopoB 1 oTenbepoB. Mbl ToXe
NOHMManK, YTo HaM HYXHO 4YTO-TO Aenatb,
YTOObI CMACTW Hawy BU3HECHI U NHAYCTPUIO
B LiefIOM, @ 3TO BO3MOXKHO TOJIbKO B CJlyyae
obbeanHeHus.

Becb 3TOT rog mbl NPUHMManNU akTMBHOe
yyacTuve B 3awuTe npas NpeanprHuMaTenein
6bIOTU-VHAYCTPUM, CO3[aNMN OFPOMHYIO CETb.
Cenuac B 6onee yem 38 pernoHax Poccun
ecTb Hawwu npepctaBuTenbctea. Mol pery-
NAPHO NPOBOAMM OMNPOCHI, cObMpaem MHe-
HWA O CUTYyaLUN B KaXKAOM pervoHe.

B nepsble mecAubl akueHT 6bin caenaH
Ha MHGOPMALIMOHHON NOAAepPKKe, Tak Kak
6blI0 MHOTO MPOTMBOpPEUNBON MHPOPMa-
uun. Mbl NpoBOAWAY OHNAMH-KOHdepeHLm
C topuctamu, o6bACHANW, NOAAEePKUBanu
apyr apyra. B kaxgom ropope 6bin co3paH
cneumanbHbIN YaT, rae B pexnme peanbHOro
BpPEeMeHM Benacb NocTosiHHaA paboTa, Kypa-
TOPbl OTBEYasnM Ha BOMPOChI.

Ceyac oCHOBHaa MMcCUA accoumaumm —
cpenatb Hawy oOTpacib WHBECTULMOHHO
npusnekatesbHoW. Mbl BOWAN B TeCHYIo
Konnabopaumio ¢ accoymaumamn euTHeca,
Qepepaumenn pecTopaTopoB 1 OTEbepPOB.
Hac o6befunHaeT 10, UTO BCE Mbl — NpeAcTa-
BUTENN YeNIOBEKOEMKMX cdHep SKOHOMUKM,
roe yenoevyeckuin ¢pakTop OCHoBHOW. Mbl
BbICTYMaeM efjuHbIM GPOHTOM MO GOpPMUPO-
BaHMWIO YCNOBUI ANA Pa3BUTUA Hawwmx 6ums-
HecoB.

Moé ocHoBHOe npusBaHMe — pa3BuBaTb
VMHAYCTPUIO KPacoTbl, OTKPbIBaTb B HEWN HO-
Bble HUwK. OcTanbHoe — 3TO0 0O6LlecTBeH-
Has pabota. Korma Hauyanacb uctopusa ¢
naHgemuen, y meHa Obino ABa BapuaHTta
noBefeHnA: cnacatb COOCTBEHHbIN GU3HeC
WM NoMbiTaTbcA 06beANHUTb UHAYCTPUIO.
fl, KaK y>ke NoHATHO, Bbibpana BTOPON MyTb.
MHorve npegnpuHUMaTenn pewmnm Ha ToT
MOMEHT 3aHATbCA CaMOpa3BUTUEM, YUTaTb

PABHEHWE HA JTY4LINX

KHUTW, NPOBOAUTbL BPeMA C CeMbén. fl xe
C Hayana naHgemun pabotana u pabotato
B 10 pa3 6osiblie, yem paHblie. ITo obLye-
CTBEHHAaA Harpyska, 1 OHa HMKaK He onna-
ynBaetca. Ho gaHHasA paboTa NPUHOCUT MHe
6onbluoe yAOBeTBOPEHNE, MHe MPUATHO
0CO3HaBaTb, YTO accoumaumna AencTBUTENb-
HO CMOTr/1a MHOTMM MOMOUb.

- Bbl ycnewiHo nocmpounu pabomy He
00HOU KoMnaHuu u o61adaeme yHUKaslb-
HbIM NpogheccUoHaNbHbIM ONbIMOM. SMo
cnoco6cmeogasio momy, 4mo UMeHHO
8bl cmanu o6wjecmeeHHbIM YNOJIHOMO-
YeHHbIM No 3awjume npae npeonpuHu-
mamenelii 6blomu-uHOycmpuu 6 2opode
Mockee. Kakyio noddep>xKy Ha 3mom no-
npuuwje 8bl oKasbieaeme 6usHecy?

- Al paboTalo B KOMaHAe YNosIHOMOYEH-
HOro Mo 3alyuTe NpaB NpegnpuHMMaTenei
B ropoge MockBe — TaTbAHbl BagnmoBHbI
MwuHeeBol. BmecTe ¢ Heln, a Takxe ¢ ynon-
HOMOYEHHbIM Mpu npe3ugeHTe Poccun
no 3awmte npas npeanpuHumartenein bo-
pucom TUTOBbIM Mbl aKTMBHO Yy4yacTByeMm
B KOMMYHVKaUMAX C NpPaBUTENIbCTBEHHbI-
MU CTPYKTYpamu: ¢ MUHIKOHOMPa3BUTUA,
kopnopauuen MSA, MwuHNpoMTOpProm,
PocnoTtpebHa30pom — C/IOBOM, CO BCeMU
OCHOBHbIMW MOApPa3AeNieHNAMN, KOTopble
TaK WM MHave CBA3aHbl C HaLlen oTpacsibio.
MbI HaxoauMcA € HUMK B NMOCTOAHHON Tec-
HOW cBA3Ke.

OT1a paboTa [aéT BO3MOXHOCTb BAUATb
Ha KaueCTBEeHHble N3MEHEHUA B UHAYCTPUN.
fl C orpoMHOI PafoCTbIO TPYXKYCb B KOMaHAe
TaTbsiHbl BagumoBHbl MuHeeon. CuuTalo,
YTO el 0YeHb MHOrOro yaanocb fobuTbCA,
B TOM uunCne co3aaTb BOKPYr ceba sKkocu-
cTeMy npefnpuHUMaTeneii, KoTopble Ha
06L1ecTBEHHbIX Hayanax MoOMOoraloT, BHOCAT
npennoXeHuns, XoaAT No KabvHetam 1 06b-
ACHAIOT Lielecoo6pa3HOCTb 3TVX Npeanoxe-
HU. BbICTPOEH MexaHn3M, KOTOPbIN ApYTrM
pervoHam Takke Heob6XOAMMO 3aUMCTBO-
BaTb. B Lleflom 3TOT NaHAeMUYeCKnin neproa
nokasas, Hackonbko MockBa 3¢deKTnBHa C
TOUKW 3PEHMA KOMMYHUKaLuy mexay 6us-
HeCoM 1 BacTbio MO CPaBHEHMIO C APYTMU
pervoHamu.

becepoBana Hatanua MaHaxoBa
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Nina
Litvinova:

"“Brand is not
aname oran
idea, itisa
technology for
the embodiment
of thisidea”

he importance of manicure

for a modern woman can
hardly be overestimated. And
among men, those who pay
attention to their hands and nails
are no longer rare. OQur hands
are in great need of care, because
they are exposed to many factors
every day. A glance thrown at
your hands can permanently ruin
or, conversely, create a positive
impression of the interlocutor.
Nina Litvinova, Founder and
Managing Partner of the federal
chain of Palchiki Salons, told
us about the fact that proper
hand and nail care is a whole
philosophy.

- Tell us a little about your salons, the
history of their origin and what results have
been achieved now.

— We opened the first 5 salons in 2007, it
was immediately a network. We have become
innovators in Russia in several ways at the
same time. Firstly, we were the first to open
mono-salons focused on nail service, before
that there were only salons of a traditional,
general type. Secondly, we were the first in
our country to offer a manicure and pedicure
service at the same time in one hour.

At the moment we have 65 salons in
Russia. During our existence, we stopped the
franchise direction several times, because for
us the priority was quality, not the number
of salons. The brand determines, first of all,
the quality of the service. Therefore, we have
always kept track of how many salons we can
control while maintaining quality.

A brand is not a name or an idea, it’s a
technology for the embodiment of an idea,
which consists of a huge number of details
and nuances, such as standards, attitude
towards personnel, personnel management
system, quality control system and internal
work, sterilization of instruments and
disposable kits, organization of supplies...

- Manicure today is a rather demanded
service, and there are many salons in this
area, but not everyone manages to withstand
the competition. What advantages could
you name for your salons?

— First of all, this is a transparent pricing
policy: the master fills in the guest bill before
starting the service, which allows the guest
to know exactly not only how long this
service will take, but also how much it will
cost. One of the most important points for
us is that we don’t hide the final cost behind
a set of separate prices for different stages
of the procedure, that is, in fact, when we
designate the price, we act according to
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the “all inclusive” principle. It's also a set
of disposable tools that guests can take
with them. This is a constant retraining
and training of employees. We care about
the safety of the guest, so that he or she is
satisfied with the price and quality of the
service and their ratio.

We were the first to introduce the concept
of “hand spa” and “foot spa’, this is a separate
block of treatment procedures. At the
beginning of the salon’s existence, most of
the clients were focused on the basic service,
but every year the share of additional services
was growing.

By the way, we were the first to launch an
electronic catalog of polish for our guests.
The master notes in the tablet what polish
or gel polish the guests nails were covered
with. This is convenient for clients because
they don’t need to remember the color and
brand that was used in the provision of the
service. And during the procedure, the guest,
using our tablet, selects the goods that are
presented in the window, places an order and
receives it by the end of the procedure.

We have always worked with the best
manufacturers. Now we are introducing
a new brand to the market, this is the
European nail polish Nailor, which was
developed, among other things, with our
participation. For more than a year, our
masters have participated in focus groups,
tested the product in terms of brushes,
texture, application. And therefore, the
slogan of the manufacturer of this polish is:
“Made by craftsmen for craftsmen.”

I believe that the main distinguishing
feature of our salons is that we have a specific
mission, culture, values and technologies.
One of the most important advantages is our
strict adherence to standards, so that in all 65
salons, guests receive the best service with an
optimal price-quality ratio, since this allows
not only attracting new customers, but



also making them our regular guests. Our
philosophy is a culture of regular nail care.
That is why we are now working with the
Nailor brand, because it’s the only polish that
does not contain many harmful components.
Many people pay attention to the fact that
after it the nail plate doesn’t become thinner
and yellow, which is quite common with
other coatings.

A fairly large part of our guests are people
who have been visiting us for more than
10 years. We have a large loyal audience,
which we are proud of, which we value very
much and try to match their choice.

- The quality of any service primarily
depends on their provider. What requirements
do you put forward when hiring personnel?

- From the outset, employee relationships
are built around our values. We have
provided mechanisms for feedback from
employees, of course, the more employees,
the more work in this direction we have. We
also have a large number of motivational
programs, a training system, an accreditation
system. We have developed a reward system.
Before the new year, we presented silver and
gold watches to employees who had worked
for 10 years in our company. We have our
own library, sports, dancing, English lessons,
health insurance. We want the masters to be
proud of their work not just in the chain of
salons, but in the beauty industry as a whole.
Our employee is a professional in their field
who loves their job.

- Today you are not only the Managing
Partner of the Palchiki Salons network, but
also the Vice President of the Association
of Enterprises and Professionals of the
Beauty Industry. What are you doing in this
position?

- The association arose, one might say,
as the result of the need. We managed to
unite a large number of entrepreneurs in
just a few days in order to write a collective
appeal to the Mayor of Moscow and the
City Government at the end of March

2020. Thanks to this letter, our industry was
included in the list of affected industries.
The first to appeal to the authorities was the
Federation of Restaurateurs and Hoteliers.
We also understood that we needed to do
something to save our businesses and the
industry as a whole, and this is possible only
if we unite.

Throughout this year, we have been
actively involved in protecting the rights
of entrepreneurs in the beauty industry,
and have created a huge network. Now in
more than 38 regions of Russia we have our
representative offices. We regularly conduct
polls, collect opinions on the situation in
each region.

In the first months, the emphasis was on
information support, since there was a lot
of conflicting information. We held online
conferences with lawyers, explained and
supported each other. In each city, a special
chat was created, where constant work was
carried out in real mode, curators answered
questions.

Now the main mission of the Association
is to make our industry attractive for
investments. We have entered into close
collaboration with the Fitness Associations,
the Federation of Restaurateurs and
Hoteliers. We are united by the fact that we
are all representatives of human-intensive
spheres of the economy, where the human
factor is the main one, and we act as a
united front to create conditions for the
development of our businesses.

My main vocation is to develop the beauty
industry, to open new niches in it. The rest is
community service. When the story of the
pandemic began, I had 2 options for behaving:
saving my own business or trying to unite
the industry. As it is already clear, I chose the
second path. Many entrepreneurs decided to
engage in self-development, read books, spend
time with their family at that time. Since the
beginning of the pandemic, I have worked and
am working 10 times more than before. This is
a social burden, and it is not paid in any way.
But this work brings me great satisfaction, I'm

pleased to know that the Association was really
able to help many people.

- You have successfully built the work
of several companies and have unique
professional experience. This contributed
to the fact that it was you who became the
public Commissioner for the protection of the
rights of entrepreneurs in the beauty industry
in the city of Moscow. What support do you
provide to business in this field?

- I work in the team of Tatyana Mineeva,
the Commissioner for the Protection of
Entrepreneurs’ Rights in Moscow. Together
with her, as well as with the Presidential
Commissioner for the Protection of the Rights of
Entrepreneurs Boris Titov, we actively participate
in communications with government agencies:
with the Ministry of Economic Development,
the MSA Corporation, the Ministry of Industry
and Trade, Rospotrebnadzor, in a word, with all
the main bodies that are somehow connected
with our industry. We are in constant close
connection with them.

This work makes it possible to influence
qualitative changes in the industry. I work in
the team of Tatiana Mineeva with great joy.
I believe that she has managed to achieve
a lot, including creating an ecosystem of
entrepreneurs around herself who, on a
voluntary basis, help, make proposals,
walk around the offices and explain the
feasibility of these proposals. A mechanism
has been built that other regions also need
to borrow. In general, this pandemic period
showed how effective Moscow is in terms
of communication between business and
government compared to other regions.

Interviewed by Natalia Manakhova
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I'I 0VMCKOM NMKCIPa BEYHOIA MOIOAOCTA JI0AM
3aHuUmanucb u3ppesrne. (UnTanoch, uto
CyLLIeCTBYET 0C0ObIiA HAMUTOK, 0TBE/aB KOTOPbIil
YernoBeK NepecTaHeT CTapuTbca v 6onetb 1
ynop06buUTCA BEUHO MONoAbIM 60ram. A B UHbIX
MUGONOrMAX STUMM CBOICTBaMI 06N1ajjana Hekas
nuwa. Ambpo3nsa, Hektap v Abnoku lecnepug,
[ZPEBHIAX FPEKOB, COMA 30P0ACTPUILIEB, AHTAPHbII
JlaMMep-BaiiH repMaHLieB, amaparta NHAWUNLEB,
pacTeHye ¢ 3arafi04Ho ropbl QaHuXaH KUTalLEB,
6ubneiickie nnoabl lpea XusHu. . .

Ko TonbKo HY MbITancA oTbicKaTb CPESCTBO BEYHON
MOJI00CTIA: PUMCKMIl MMnepaTop ABrycT, nana
boHndaumi VIl (Toxe puMckmin), KUTalcKuii
umneparop Linkb LLInxyanam u MHorue gpyrue
Bnactutenu. U Bce OHM, KOHEUHO, COCTapUNCh

1 ymepnn (HeKOTOpbIe Aaxe — OT «INMKCUpa»,
COCTaB/IEHHOrO YCIYX/NBbIMI NPUABOPHBIMU
cKynanamu).

OnHaKo Ham, XuTeNAM NPOABUHYTOrO

XXI Beka, noBe3no 60/ibLue: COBPEMEHHbIE Bpayll
OMMPaITCA B CBOMX PeKOMEHAALMAX He Ha
[peBHIIe MIACTUYECKIe TPaKTaTbl, a Ha NOCNeAHIe
JaHHble TOUHbIX HayK: reHeTUKM, Groxumug,
MOneKynApHoli bronorum u T. . OHU aKTUBHO
Pa3BUBAOT NPEBEHTUBHYH) 11 aiaNTaLlOHHYH
MeANLINHY, KOTOPAA BEYHON KI3H BCE eLLé

He 06eLLaeT, 3aT0 rapaHTUPYET XKIU3Hb JONrYI0,
3[0pOBYI0 1 aKTUBHY0. O NOAPOBHOCTAX Mbl
paccnpocunn pyKoBOAMUTENA 1 OCHOBaTeNs CeT
«[paxg Knukwk» Onbry Lynno.

«I'paHp,
KJIUHUK»:

HALEXXHDBIV MYTh K340POBOMY AONTONETUHO

- Onv2a AHOpee8Ha, Kak 0dsHO cyuje-
cmeyem «[paHd KnuHuk» Ha peiHKe meou-
yuHckux ycnye? [1od smum 6peHdom pa6o-
maem yenas cemb KIUHUK?

— «[paHp KNUHWK» — 3TO fencTBUTENbHO
CeTb K/WHMWK, MpPefoCTaBAlLWMX YCayru
no MMMyHOpeabunutaumm, a Takxke npe-
BEHTUBHOW M afanTaLUWUOHHOW MeauuuHe.
BbpeHpa cywectByer yxe 12 net. YeTbipe
HalWn KNMHUKM paboTtatloT B MockBe, no
ofHoW — B lepmaHuu n [lybae. HegasHo no
¢dpaHwmse oTkpbiacb «MpaHp KnuHuk» B
EkaTeprHbypre c HawymM 3ameyaTenbHbIM
NapTHEPOM, CUYMTAOLWMM MPOABMXKEHNE
nogo6bHOM MeauUuHbl CBOEA  MUCCUEN.
MnaHmpyem pacmpATbca No epaHLmse u
nanblie.

- lpeseHMue8HbIli N00X00 8 MedUyuHe -
4Ymo 3mo, 06vACHUMe nonynspHo.

- [peBeHTMBHaA MepuuMHa peanusyet
WHTErpauyoHHbIV NOAXod K 340POBbIO, NC-
nonb3ya METOAMKM PaHHe ANarHOCTUKK 1
BblABNEHNA 3ab6oneBaHnii B CTaanm KX 3apo-
XKAeHWA nnu gaxe ewweé paxee. [Ins 3Toro Mbl
U3yyaem reHeTUKY, MUKpobronoruio, 6uo-
XVIMUYECKUE CBA3U 1 GU3MOSTOTUNIO OpPraHn3-
Ma K/IMEHTa U Ha OCHOBAHWUW MOJNYYEHHON
YHUKaNbHOW KapTVHbl onpefensieM Hekue
noTeHuManbHble onacHocTu. To ecTb ¢$op-
MUpyeM MNpefcTaBleHNne, Kakme 3abonesa-
HVA MOTYT y HEro pa3BUTLCA, U AeNlaem BCé
AN1A TOro, YTo6bl 3TOro He CNyumnocs. Moc
MCMoJIb3yeM paHHUE MapKepbl MPOosABIeHNUs
6one3Hu. itorom Takoro noaxopa ABAATCA

npaBuIbHO pa3pa60TaHHaﬂ TaKTUKa 0340-
poBneHnA 1 300pOBOE fgonroneTue.

- B 4ém 3aknyaromcsa ocHo8Hble npe-
umyujecmea cemu «IpaHo Knunuk» u yem
8bl omJlu4aemeckb om KOHKypeHmoa?

— Mbl eAUHCTBEHHbIE HA POCCUIACKOM PbIH-
Ke, KTO LUMPOKO NpeACTaBAeT HanpaBneHne
apanTaumMoHHoON MeanLnHbl. OHa ncnonb3yet
METOAMKN CUCTEMHON $ur3noTepanmm, KoTo-
pas KOMMIEKCHO BO3AEMCTBYET Ha OpraHn3m
yenoseKka. /I no3sonser HemeaMKameHTO3-
HO, 6e3 MprMeHeHUs ¢apMaKoNornMyeckmx
npenapaToB, MPOU3BECTW anrpeif, 3Takyo
nepesarpysky OpraHi3ma, HanpaBuTb €ro
OGUOXVMUYECKIE NPOLIECChI Ha «MPaBUSIbHble
penbCbi». B utore yenoeek 6onee afanTmBeH,



YCTOMYMB K M3MEHSAIOWMNMCS YCIIOBUAM Cpe-
abl. A 370 nyTb B gonronetue!

Ecnn e nocmoTpeTb ewwé wrpe u Bbilwe,
npeBeHTMBHaAadanTaUuoHHaAMeaANLNHa—
nyTb K 0340poBneHnto Hauuu. Mol dopmu-
pyem 300pOBbIX Nofel, KoTopble OyayT B
yncne npoyero u 340OPOBLIMM POAUTENS-
MU, Y KOTOPbIX, B CBOIO oyepefb, POAATCA
340poBble AeTu. Hawa muccma — He ToNbKo
03[0pOBJIEHNE NtofAeN CerofHs, HO 1 340pPo-
Bbe 6yAyLIMX NOKONEHNI.

- Kakue KomnneKcHble hpo2pammbl 8bl
npednazaeme KnueHmam?

— Hawwm KoMnneKkcHble Mporpammbl MOX-
HO pa3fenunTb Ha GNOKU: ANarHOCTUYECKII
1 neyebHbIn.

Ecnv roBopnTb O AMArHOCTMKE, OHA, Kak
A y>Ke CKasana, NpeBeHTUBHasA. A ecsin peyb
0 neyebHoOM 6/10Ke, TO OH B 0bA3aTENbHOM
nopagKke BKYaeT B cebs agantaLyioHHble
TexHosnorun. Bpau HasHauaeT nepcoHanb-
HYI0 MPOrpaMmy C YYETOM TeHeTUYeCKUX
0COGEHHOCTEN, HYTpULEBTAYECKUX Aedu-
uuToB. MOET HanaxnBaHne ropMoHabHOro
¢doHa. MprmeHsoTCA MeToabl CUCTEMHOW
dusmoTepanun, B TOM uuncsie Takue, Kak
rmnepbapuueckas oKcureHauusa, Tepanus
MNHEePTHbIMK rasamu (KCEHOHOM WNu renu-
emM), O30HOoTepanua B 6apokamepe. ITo
SKCTPemMasibHble TEXHOOrMK, Tepanua BO3-
LeNCTBUA HU3KMX TeMNepaTyp Ha YenoBeye-
CKUn opraHnam. OHa NO3BONSET «BKIOUNTbY
pecypcbl OpraH1M3ma, 1 OH Cam HalenvBaeT-
CSl Ha UCLIENIEHNE U YKPENTEHNE.

- [Ana evicokoknaccHoli nomowu cezo-
OHsA Heo6x00uUMo 8bICOKOMeEXHOI02UYHOe
obopyoosaHue. Kakum o6nadaem «I[pano
Knunuk»?

— Ha npotaxeHun Bcex net cyLiecTBoOBa-
HUA ceT «paHa KNuMHWK» Mbl 13bICKMBanm
1 NPOAOMKaeM MCKaTb HOBblE TEXHONOIWU,
npegaraemble Ha pbiHke. Ho He obxoaum
BHUMaHWEM U CTapble, HOTAA He3aCTy>KeHHO
3abbiTble. U Bce nx obbeamHaem B nevebHble
nporpammbl. MHoroe 6epém 13 KocMnyeckom
MeAVLMHbI, Befib 3TO KaK pa3 MeauLMHa ajan-
Taymn. Yenosek B COBpeMeHHOM MUPE XKNBET
B 3KCTPeMasibHbIX YCNOBUAX, CPaBHUMbIX C
OTKPbITbIM KOCMOCOM MO KOSIMYECTBY U cune
cTpeccoB. M ero HeobxoanMo afanTnpoBaTb
K CTPemMUTENIbHO U3MEHAOLIMMCA YCIIOBUAM.
YTo6bl BbIXKMBaTb, COBPEMEHHbIN YenoBek
[OMKeH OblTb OYeHb alanTUPOBAHHBIM.

A obopypoBaHue, KOTOPbIM Mbl 061afaem,
A nepeuncnatb He Gyay, HO NoBepbTe: y Hac
cobpaHo nyuyluee, 4To eCTb CErofHA B MUpe
no faHHOW TemaTuKe.

- Aonycmum, yenoeek npuwén K eam
enepebie C yesbio yKpenumb 300posbe.
Kmo u kak onpedensem, kakue umeHHO
npoyedypbi emy Heo6xo0umbiI?

— lNprém HOBOro MaumeHTa HauMHaeTcA C
KOHCYNbTaLn Bpaya VHTErpaTviBHOW MpeBeH-
TMBHON MeAMLMHbI. Bpau ocmatpusaet ero,

OLIEHVIBAET COCTOSIHUE, BbISIBIIAET YXKe MMetoLL-
€cA MaTosiorn 1 AesaeT NPEeAronoXeHvie o no-
TeHUanbHbIx. C YUETOM UMEIOLLIMXCA Xanob OH
Ha3HaYaeT NepcoHarbHyto NPorpammy AviarHo-
CTVIKW. M Ha OCHOBaHWN AaHHbIX AVArHOCTUKM i
CUIOKVIBLUENCA B LIENIOM KapTUHbI Ha3HAuYaeTcs
repcoHaribHasi MporpaMMa peabunmnTaLmmn.

- Kmo eawu knuenmei?

— Haww naumneHTbl B Macce CBO€eN — BbICO-
KOVHTENNeKTyasbHble Ntoau, br3HecMeHbl 1
uneHbl nx cemen. OHW, Kak NpaBuo, BegyT
3[0POBbIN 06pa3 XM3HW, APYKaT CO Crop-
TOM 1 BOObLLe yaensaT 60/bluoe BHUMaHWe
KauyecTBy CBOEW XM3HW. XOTAT XWUTb AONTO,
HO MNPV 3TOM He TPaTUTb Pecypcbl Ha BOCCTa-
HOBJIEHME  MOLUATHYBLUErocA  3[40POBbA.
Hawwy KnueHTbl NpeKpacHO MOHUMaLOT, YTO
npodunakTMka Bcerga BbirogHee n spdek-
TUBHEE, YUeM JileyeHue.

Mbl MOXeM CnporHo3mpoBaTb 601e3HM Ha
paHHKX 3Tanax v U3neuntb, bonee Toro, He
JOMNyCTUTb MX BO3HWMKHOBEHUA, npeaynpe-
OUTb Npobnembl co 3qopoBbeMm. Hawm agan-
TaLMOHHbIe TEXHOMOrN BbIBOAAT YenoBeKa
Ha TaKoW «BbICOKMI 3Tax» 3[0POBbS, UTO OH
MOXeT He 6eCnoKOUTLCA O HEM.

- Cywjecmeyrom jiu 91151 8aWIUX NOCMOAH-
HbIX KJIUeHMO08 KaKue-mo aKyuu, CKuoKu?

- Mbl pa3pabotanu ygobHyto cuctemy sio-
ANBHOCTU, BKITIOUAIOLLYIO CE30HHbIE CKUAKY,
aKuuu, cemeriHble MpeaoXKeHs.

- Ymo ebl moxeme noxkename ceoum
KnueHmam?

— Tem, KTO eLLé TONIbKO FOTOBUTCA CTaTb K-
€HTOM Hallel KIIMHWKW, MOTYy MOCOBETOBATb:
«HauHuTe ¢ cebs, c JOMALLHUX 03[0POBUTESTb-
HbIX METOAMK, CO 3[0POBOro 06pasa »KusHub

lepBoe MpPaBWMO — MONIHOLEHHbIN COH,
Befb OT ero KayectBa BO MHOFOM 3aBUCAT
Halle ponroneTve U UMMyHWTeT. He 3no-
ynotpebnante yrneBogamu: 31o NyTb K OH-
KOJMOrnK, YTO YKe AOKa3aHOo HayKoi. Mnioc
HeobxofMma ¢uanyeckas akTMBHOCTb, XOTA
6bl MVHUManbHaa — MPOTYNKN Ha CBEXEM
BO3yXe. ITOro AOCTaTO4YHO, YTOObI caenaTb
nepBbIN LWar Ha NyTU K CBOEMY JONTONETMIO.
A panblue NPUXOANTE K HaM U 3aHMalnTeCb
afanTaUMOHHbIMK  TEXHONMOTUAMM,  03[0-
poBnAKTeCh, MPOLLY MPOLEeHNe 3a Kanam-
6yp, Ha 3g0poBbe!

- Onv2a AHOpee8Ha, 8bl 8 npeKpacHou
¢opme! B yém sauwi cekpem?

— CKoOMbKO ce6A MOMHIO, NMPAKTUYECKN C
[eTcTBa A Oblna HaleneHa Ha 340poBbIf 06-
pa3 XM3HW. BUAUMO, MHe 3TO reHeTUYecKu
nepepanocb ot 6abywku. Moeln 6abyluke
ceinyac 91 rog, 1 OHa 10 CYX MOpP 3aHMMAETCA
CKaHAVHABCKON XoAbOOoW, fienaeT «6epésky»,
NOCBALLAET MVMHACTIKE MUHUMYM Mosyaca
Kax[oe yTpo. DNeMeHTbl CMopTa B MO X3~
HY NPYCYTCTBOBaNN BCErAa, Kak 1 MpaBusib-
Hoe NuTaHue. 1 HUKorAa He 3110ynoTpebnana
YrNeBofamMu, a yXKe B CO3HaTeNIbHOM BO3pacTe
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chenana reHeTUYeckuii TecT 1 MOHAMA, YTo
MMELO CKNOHHOCTb K Habopy Beca. CKaxy Kak
Bpay: reHeTVKa B HALIEM BHELUHEM BuAe 1
CaMOYyBCTBUU UrPaeT Kakyto-To posib, HO He
camyto rnaBHyto. [MaBHas e ponb oTBeeHa
06pasy K13HK, OT Hero 3aBUCHUT, KaK Tbl pea-
Nu3yellb CBOW FreHeTUYecKre NpeanocbIiKu.
B MoéMm cnyyae ectb prck Habopa nuwHero
BeCa: reHeTMYeCcKnin TecT rnokKasals, uYTo MHe
MOXHO eCTb YrNeBOAbI He Yallie OHOro pasa
B CeMb 4acoB, UHaye OyneT OTKMaablBaTbCA
Knp. A KTO npepynpexaéH, TOT BOOPYKEH,
N emMy OCTaéTcA MpeanpuHATb BMOHE pe-
anbHble Mepbl, YTOObI 136€XKaTb BO3MOMKHbIX
HenpuATHOCTEN.

— A 20e Nn0o006HbIl 2eHemuyYecKkuli mecm
MOXHO npouimu?

— Haww KnuHMKKM nonb3yioTca ycnyramu
Pa3fiMUHbIX FeHeTMYecKux nabopaTopuii.
Ytobbl MpONTM TakoW TecT, [OCTaTOYHO
B3ATb COCKOO co cnm3ncton uiekun. lMNocne
3TOro NPOV3BOAUTCS aHaNM3, HAa ero OCHOBE
JaloTCA pekoMeHAauun no nepcoHanbHOM
du3nyeckon Harpyske, WHTepBany Mexay
nprvémamu Nuwy, MeTabonusmy Xnpos, yr-
neesofoB 1 T. 4. W npefcTaebTe: Koraa cae-
nana aHanu3s, okasanocb, YTo fi UHTYUTUBHO
nog6upana B X13HW NPaBUNbHbIN pexxnm!

- 3Hayum, no smomy mecmy MOXHO
onpedenume NpasusibHuIli  UHMepean
Mex0y npuémamu nuwu u paccyumame
HY>Hble husudecKue Hazpy3Ku, npasusie-
Ho? U eosce He 06:A3amesibHO U3SHYPAMb
cebs 8 cnopmsane?

- Hy, B MOém cnyyae, Hanpumep, cnopt
HVKaK He CnocoOCTBYeT yTUNM3aLUM XKMUPOB.
Mol TeCT noKasan, UTo BaXKHbl IHTEPBasbHble
Harpy3kun. Co6CTBEHHO, 3TVM A Y1 3aHUMAKOCh —
CKaHAMHABCKON Xofb60W, 3TO a3poOHbIN BUA
TPEHUPOBKU. BoobLue, CKaHANHABCKON X0ab-
60l A pPeKOMeHAYI0 3aHMMaTbCA BCEM, OHa
Mo3BoNAET yCUUTb IUMOSN3 — pacLiensieHne
XKMPOBOW TKAHN Ha COCTaBAAOLLME NOA Aei-
CcTBUEM pepMeHTa ivnasbl.

- Celiyac eecHa, CKOpo Jiemo, no200da co-
30aém noebluieHHOe HAcmpoeHue u npu-
21awaem 3aHAMbcA coboi. Ymo eel no-
cosemyeme 0714 no00epXaHusA 300po8bA?

- MoXHO nonTn KpaTKmm nyTém, Hana-
[VB NPaBUIbHbIN COH, MTaHME, 3aHABLUNCH
CKaHAMHaBCKOW xofbbow nnu xota 6bl npo-
CTO MPOrynKamy Ha COSIHLE U Ha CBEXeM
Bo3ayxe. Ho OHW [OMXHbl ObITb ANINTENbHBbI-
MU, OT 40 MUHYT. ITO YK€ MOLLHbIA CNOCco6
03[J0POBJIEHVA 1 OMONIOMKEHNA.

A ecnn No MakcUMyMy, TO CTOWUT MPUIATU K
Bpauy VHTErpaTvBHOW MPEBEHTUBHOW Meau-
LIMIHbI, KOTOPbI Ha OCHOBaHWM labopaTopHOI
[ANArHOCTUKM Ha3HauMT BaM MepPCOHasNbHYI0
nporpamMmmMy O3A0POBMEHMA MO aAanTaLnoH-
HbIM TEXHONTOMMAM B HaLLINX KITMHMKaX.

»Kvisute gonro, GyabTe 300POBbI 1 CHACTIMBBI!

Moprotosuna EneHa AnekcaHpgpoBa
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P eople have been searching for

the elixir of life since ancient
times. It was believed that there is a
special drink, having tasted which, a
person will cease to grow old and sick
and become like the eternally young
gods. And in other mythologies, some
food possessed these properties.
Ambrosia, nectar and the apples of
the Hesperides of the ancient Greeks,
the Zoroastrian Catfish, the amber
lammer-vine of the Germans, the
amarat of the Indians, a plant from
the mysterious Phanjan mountain

of the Chinese, the biblical fruits

of the Tree of Life... Whoever tried

to find a means of eternal youth:
Roman Emperor Augustus VIII, Pope
Boniface (also Roman), the Chinese
emperor Qin Shi Huang and many
other rulers. And all of them, of
course, grew old and died (some even
from the “elixir” compiled by helpful
courtiers).

However, we, the people of the
advanced XXI century, are more
fortunate: modern doctors rely

in their recommendations not on
ancient mystical treatises, but on the
latest data from the exact sciences:
genetics, biochemistry, molecular
biology, etc. And they are actively
developing preventive and adaptive
medicine, which still does not
promise eternal life, but guarantees
along, healthy and active life. We
asked Olga Shuppo, the head and
founder of the Grand Clinic network,
about the details.

A RELIABLE PATH TO HEALTHY LONGEVITY

- Mrs. Shuppo, how long has Grand Clinic
been on the medical services market? Does a
whole network of clinics operate under this
brand?

- Grand Clinic is, indeed, a network
of clinics  providing  services  in
immunorehabilitation, as well as in
preventive and adaptive medicine. The brand
has existed for 12 years. Our four clinics
operate in Moscow, one in Germany and
one in Dubai. Recently, the Grand Clinic
branch was opened under a franchise in
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Yekaterinburg with our wonderful partner,
who considers the promotion of such
medicine as his mission. We plan to expand
the franchise further.

- A preventive approach in medicine -
what is it, can you explain?

- DPreventive medicine implements
an integrative approach to health, using
methods of early diagnosis and detection
of diseases at the stage of their inception, or
even earlier. To do this, we study genetics,

microbiology, biochemical relationships
and physiology of the client’s body, and
based on the obtained unique picture,
we identify some potential dangers. That
is, we form an idea of what diseases can
develop in them, and we do everything
to prevent this from happening. Plus, we
use early markers of the manifestation of
the disease. The result of this approach is
a well-developed tactic of recovery and
healthy longevity.



- What are the main advantages of the
Grand Clinic network, and how do you
differ from your competitors?

— We are the only ones on the Russian
market who widely represent the direction
of adaptive medicine. It uses the methods of
systemic physiotherapy, which has a complex
effect on the human body. And it allows
making an upgrade, a kind of reboot of the
body, to direct its biochemical processes on
the right track without medication and the
use of pharmacological preparations. As a
result, a person is more adaptive, resistant
to changing environmental conditions. And
this is the way to longevity!

If you look even wider and deeper,
preventive and adaptive medicine is the path
to the health of the nation. We form healthy
people who will be, among other things,
healthy parents, who will have healthy
children. Our mission is not only to improve
the health of people today, but also the health
of future generations.

- What comprehensive programs do you
offer clients?

- Our comprehensive programs can
be divided into blocks: diagnostic and
therapeutic. If we talk about diagnostics, it’,
as I said, preventive.

If we are talking about a treatment
block, it necessarily includes adaptation
technologies. The doctor prescribes a
personal program taking into account
genetic  characteristics, ~ nutraceutical
deficiencies. The hormonal background
is being established. Methods of systemic
physiotherapy are used, including such as
hyperbaric oxygenation, therapy with inert
gases (xenon or helium), ozone therapy
in a pressure chamber. These are extreme
technologies, therapy for the effects of low
temperatures on the human body. It allows
you to turn on the body’s resources, and it
itself aims at healing and strengthening.

- High-tech equipment is needed for high-
quality care today. What equipment does
Grand Clinic have?

- Throughout the years of existence of
the Grand Clinic network, we have sought
and continue to search for new technologies
offered on the market. But we don’t ignore
the old ones, sometimes undeservedly
forgotten. And we combine all of them with
treatment programs. We take a lot from
“space” medicine, because this is exactly
the medicine of adaptation. A person in the
modern world lives in extreme conditions
comparable to outer space in terms of the
amount and strength of stress. And it needs
to be adapted to rapidly changing conditions.
To survive, a modern human must be very
adaptable.

And I will not list the equipment that we
possess, but believe me: we have collected
the best devices in the world in this industry.

- Let’s say a person comes to you for the
first time in order to improve their health.
Who and how determines what procedures
he or she needs?

- Admission of a new patient begins
with a consultation with an integrative
preventive medicine doctor. The doctor
examines them, assesses their condition,
identifies existing pathologies and makes
an assumption about potential ones. Taking
into account the existing complaints, the
doctor appoints a personal diagnostic
program. And based on the diagnostic
data and the overall picture, a personal
rehabilitation program is assigned.

- Who are your clients?

— Most of our patients are highly intelligent
people, businessmen and their families. They
tend to lead a healthy lifestyle, they like
sports and generally pay great attention to
the quality of their life. And they want to
live for a long time, but at the same time
don’t waste resources on restoring shaky
health. And our clients are well aware that
prevention is always more profitable and
more effective than treatment.

We can predict diseases in the early
stages and cure, moreover, prevent their
occurrence, prevent health problems. Our
adaptive technologies bring a person to such
a high level of health that they don’t need to
worry about it.

- Are there any promotions or discounts
for your regular clients?

- We have developed a convenient loyalty
system that includes seasonal discounts,
promotions, family offers.

- What can you wish your clients?

- For those who are still preparing to
become a client of our clinic, I can advise:
“Start with yourself, with home health
methods, with a healthy lifestyle!”

The first rule is good sleep, because our
longevity and immunity largely depend on
its quality. Don’t overuse carbohydrates: this
is the path to cancer, which has already been
proven by science. Plus, you need physical
activity, at least minimal - walking in the
fresh air. This is enough to take the first step
towards your longevity. And then come to us
and engage in adaptation technologies, and
improve your health, I beg your pardon for
the pun, to your health!

- Mrs. Shuppo, you are in great shape!
What's your secret?

- As far back as I can remember,
practically from childhood I have been
focused on a healthy lifestyle. Apparently,
it was genetically transmitted to me from
my grandmother. My grandmother is now
91 years old, and she still practices Nordic
walking, devotes at least half an hour to
gymnastics every morning. Elements of

LOOKING UP TO THE BEST

sports have always been present in my
life, as well as proper nutrition. I have
never abused carbohydrates, and already
at a conscious age I did a genetic test
and realized that I have a tendency to
gain weight. Genetics plays a role in our
appearance and well-being, but not the
most important one. And the main thing is
lifestyle, it depends on how you implement
your genetic prerequisites. In my case, there
is a risk of gaining excess weight: my genetic
test showed that I can eat carbohydrates no
more than once every 7 hours, otherwise
fat will be stored. “Whoever is forewarned
is armed,” and it remains to take quite real
measures to avoid possible troubles.

- Where can a similar genetic test be
taken?

— Our clinics use the services of various
genetic laboratories. To pass such a test, it
is enough to take a scraping from the buccal
mucosa. After that, an analysis is carried out,
and on its basis recommendations are given
on personal physical activity, the interval
between meals, the metabolism of fats,
carbohydrates, etc. And imagine: when I did
the analysis, it turned out that I intuitively
chose the right mode in my life!

- So, according to this test, you can
determine the correct interval of food
intake and calculate the necessary physical
activity, right? Does it mean that you don’t
have to exhaust yourself in the gym?

- Well, in my case, for example, sports
don't contribute to the utilization of fats in
any way. My test has shown that interval
loads are important. Actually, this is what I
do - Nordic walking, this is an aerobic form
of training. In general, I rec-ommend Nordic
walking to everyone, it allows you to enhance
lipolysis — the breakdown of adipose tissue
into components under the action of the
lipase en-zyme.

- There is spring now, summer comes soon,
the weather creates a height-ened mood and
invites you to take care of yourself. What is
your advice for maintaining health?

- You can go the minimum way, by
establishing proper sleep, nutrition, Nor-dic
walking, or at least just walking in the sun
and in the fresh air. But they should be long,
from 40 minutes. This is already a powerful
way of healing and rejuvena-tion.

And if to the maximum, you should come
to the doctor of integrative preven-tive
medicine, who, on the basis of laboratory
diagnostics, will prescribe you a per-sonal
rehabilitation program using adaptation
technologies in our clinics.

Live long, be healthy and happy!

Prepared
by Elena Alexandrova
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PABHEHWE HA JTYHLLINX

BnapneH
HaHu,
SVAO Dental:

«M bl
PABOTAEM,
YTObbl HALLW
MTALUNEHTDI
YJTbIBAJTNCb!»

«YyuTbCA 1, Koraa npuaet
BpeMms, NpUKnaablBaTh
YCBOEHHOE K AieNly — pa3Be 370
He npeKpacHo!» — roopun
KoHdyuwuii. B kpyrnocyTouHoli
ctomatonoruu SVAO Dental,
pacnonoxexHoi B CeBepo-
BocTouHOM agMUHUCTpaTUBHOM
okpyre (CBAO) Mocksbl, B
babywKnHCKoM paitoHe, 3T1
CN10Ba ipeBHEro MyapeLa
CUNTAIOT CBOUM ZI€BU30OM.
30ecb N0OAT 1 ymerT 1
yunTbHCA, N pabotath, NpUMeHAA
nonyyeHHble 3HaHuA. A B
BbINTPbILLE OCTAKTCA NaLMeHTbI!
Mbl no6eceoBanu ¢ rnaBHbIM
Bpauom knuHukn SVAO Dental
BnagneHom Hauu.
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- BnaoneHn Banepvesuy, ymo npedcmas-
isem cob6oli sawia K/IUHUKA celiyac: pacnoso-
)KeHue, mpaHcnopmuasa docmynHocms? Ha
Kakom o6opydoeaHuu pabomaeme?

—Hawa KnmHuKa — CoBpeMeHHbIN CTOMATOJNO-
TMYECKNI LEHTP, NPefOCTaBNAIOLWMIA LUMPOKNIA
cnekTp ycnyr. Ham KpaiiHe BaxKHO BblcovalLee
KauyecTBO CepBKCa, MO3TOMY AN HAC He Cylle-
CTBYeT He3HaUUTENbHbIX AeTanel.

KnuHuka Haxogmtca pagom € MeTpo, U Ha-
LMW NaLMeHTaM1 ABNAIOTCA XUTENIN He ToMb-
ko CBAO, Ho Take Apyrunx okpyros MockBbl 1
Jake obnacTu. LleHTp ocHalwéH obopynoBaHu-
€M, COOTBETCTBYIOLLMM eBPOMNeNcKNM CcTaHaap-
TaM. OTO No3BoNAET NPOBOANTb KaK CTaHZapT-
Hble npoLeaypbl, Tak 11 orepaLiy NOBbILLIEHHON
CIIOXHOCTU.

KoHeuHO, cOOTBETCTBOBaTb BbICOKUM CTaH-
JapTaM MOXHO TONbKO B KOMaHZe npodeccumo-
HanoB. Haw nepcoHan NMocTosHHO CoBepLUeH-
CTBYeT CBOW HaBblK/ U OCBaVBAET HOBbIE: 3TO
3a0r ycrexa v rnaBHas MHBecTLVA B GyayLuee.
Bce Halwv fOKTOpa perynapHo NpoxoaaT obyye-
HVe, a HEKOTOpble iaxke NpenofatoT Ha Kaden-
pax MeLlyH/BEPCUTETOB.

- Kakue cmomamonozuyeckue ycnyau 8ol
oka3bieaeme?

- Tepanua B NosHOM O6bEMe, OPTOLOHTUA,
VMMMAHTaumsA, npoTe3npOBaHNE, MUKPOMPO-
Te3MpOoBaHME — Mbl HE MPOCTO NPefOCTaBfEM
CTaHAapPTHbIA Habop ycnyr, Ho 1 Gepémca 3a
TAXENble cnyyan, TpebyroLyme ryboKmNx 3HaHWIA
1 KOMIMJIEKCHOTO MOAX0AA. 9TO, MOXHO CKa3aTb,
Hawe Kpepo. JTiobyto CnoxHyo onepaumio Mbl
paccmaTpriBaeM M Kak KBannduLMpoBaHHYO
NMOMOLLb MaLMeHTY, 1 KaK NMoBOA AJ1A OTTaumBa-
HUA NPOPECCUOHANBHBIX HABbIKOB. JTO OTBET-
CTBEHHO, HO MHTEPECHO!

- Kakue Hoy-xay 8 cmomamoriozauu 8bl uc-
none3yeme? Ymo xomenoce 661 u ymo niaHu-
pyeme eHedpume?

— CTomaTonora — ouyeHb TeXHOMormyecKas
cdepa, Kak 1 Bca MeamumHa. Mbl NOCTOAHHO
LEePXUM PYKy Ha Mynbce COBPEMEHHOCTU, YTO-
6bl ObITb B TPEHSE.

Mbl UCMonb3yem yHVKanbHbIA MOAX0Z, MO3BO-
NAOLWMIA He TOSMbKO NleunTb 3a60sieBaHus, HO 1
NPOrHO31POBaTb BO3MOXKHbIE MPObIIeMbI B Oyzy-
Lem, paboTtaTb MPEBEHTUBHO, Ha OMepexeHue.
M Mbl Bcerga Moxem NpeaioXKnTb anbTepHaTUB-
Hble BapyaHTbl fIeUeHUs, LOCTYMHblE 1 KOMPOPT-
Hble 11 KOHKPETHOro naumeHTa. Obpa3oBaHue,
VNHAVBYAYaNbHbIA NMOAXOA W TEXHMYECKan OCHa-
LEHHOCTb LIEHTPA AeNaloT 3TO PeanbHOCTHO.

B KnrHVKe ecTb LieHTprdyra — «<BOMLLEGHDIA»
annapart, yCKopALWUiA NPOoLEecC pereHepaLmmn
TKaHel. C ero nomoLlblo npouecc peabunuta-
L Nocsie yaaneHys Uav UMMiaHTaLmm npoxo-
[T nerye.

Halwa ocob6an ropaocTb — creymanbHas onTu-
Ka, NMO3BONAIOLLAA AeTajlbHee 1 KauyeCTBeHHee
NpoBOAUTL onepaumn. BUHOKynApbI MoryT cebe
NMO3BOSIUTb OYEHb HEMHOTUE AOKTOPA U KIUHU-
K1 Jlaxke B CTONMULIE.

MbI OTCnexmBaem HOBble TEXHOJIOMM Neye-
HIIA, MaTepuarbl U BHEAPAEM UX MO Mepe Heob-

XoAaMMOoCTU. Kypcbl, TPEHWHIIM, KOHpepeHLmu,
npodunbHasa nuTepaTypa, UHTEPHET-N3haHNA —
BCE 3TO ABMIAETCA )1 HAaC UCTOUHNKOM UHOP-
MaLyin O HUX.

- TpaduyuoHHo cmomamorsoazu - 8pa4u, no-
ceuwjeHus Komopbix 1oou 6oamcs. [jaxe mep-
MUH cCneyuanbHbili ecme — «cmomamoghobus».
UYyecmeyeme nu 8bi cmpax nayueHmoe Ha
npuéme? Kak nomoz2aeme npeodosiems e20?

— [a, cTpax 4yBCTBYeTCs, HO Mbl YCMewHo
pabotaem Hag 3Toli npobnemoit. Bo-nepsbix,
UCMONb3yemM HeCKONIbKO BMAOB aHecTe3uu Bbl-
CouaiLLero KauyecTsa, Yto MO3BOJIAET rPaMOTHO
06e360n1Tb BCe MaHVMYNALMM AaXKe B CIIOMXHbIX
cnyyvasx. Bo-sTopbix, B pabote ctomatornora ectb
3nemMeHT ncvxonorumn. Bce Mbl poaom 13 AeTCTBa,
W VHOTAA HYXHO NPOCTO CKa3aTb NpaBUiIbHble
CJ10Ba, UTOObI NaLMeHT nepecTan 6oATbCA.

- Kpacueas ynvibka - eaxkHaa cocmaensio-
wjas Kpacomel, U 8b1 nomMmozaeme npuobpecmu
eé, npednazas yciyeu Kocmemuyeckoli napo-
00HMosI02UU, OpMOOOHMUU, ScMemuYecKoli
cmomamornoauu, npome3supoeaHus. Kakue
eujé sudbl cCmomMamoJsio2au4eckoli nomouju no-
Mozarom obpecmu 20/171UBYOCKY !0 YNbIGKy ?

— DcTeTnyecKas CToMaToNorns — Toxe 06 beKT
Haluei ropAoCTM U MPUCTAIbHOTO BHUMAHWA.
KpacviBas ynblbka — 3TO yBEPEeHHOCTb, yCreLl-
Hble KOMMYHUKaLMMN 1 KayecTBO »M3HU. Ho Mbl
HUKOTAA He XepTByem 340poBbeM 3y60B paam
3CTETVIKM W BCETAa NpeAnaraeM nporpammy fe-
UeHUs, KOTopas yunTbIBaeT oba 3Trx dpakTopa.

Kpome yxe 03ByuYeHHbIX Yycnyr, ceivac
KpaiiHe nonynAapHo oTbenunsaHue. 3aech cyLye-
CTBYET HECKOSIbKO TEXHOMOMUIA, U Mbl Pafbl, YTO
MOXeM MPEATOKUTb X BCe.

- Kmo eawiu knueHmei? Kak ebl Haxooume
ux, d oHU — eac? Bax<Hyto lu posib 8 3mom ue-
paem capaghaHHoe paduo?

— Mbl ropayMcsa, YTo HaLLIMMK KIMEHTaMM Ya-
CTO CTAHOBATCA Lienble ceMby! Halum KnneHTbl —
3TO M MOCTOSIHHbIE MALMEHTbI HALVIX AOKTOPOB,
W NIOAY, KOTOPbIM HaC PEKOMEHLYIOT POLHbIE 1
py3bA. YacTo Mbl NpVHMMaeM MauyeHToB no
MpUYMHe OCTPOI 60NN N B HOYHOE BPEMS, UTO
TaKXe pacLuMpAeT UX KPyr.

Mprxoaa K Ham, Noan NosyyaoT HANBUAY-
aNbHbI NOAXOH, BbICOKMI MPOdeccroHannsm
N CTaHOAPTbl KayecTBa, AO6GPOXKenaTeNbHOCTb
Bpauel 1 BCEro nepcoHana — 310 /i He NoBof
ocTaTbcA?

- Kakoewl eawu nnaHoi Ha 2021 200 u Ha 6o-
Jlee omOanéxHyo nepcnekmusy?

— KoHeuHo, Mbl Aymaem o MacLuTabrpoBaHuu:
006 yBenmuyeHnn CyLecTBYIOLMX MOLWafen Ha-
el KIMVMHUKA 1 OTKPbITAM HOBbIX MOJ, HaLIMM
6peHzom. Ho 310 rmobanbHble Lenun. A cerogHa
Mbl CTaBMM nNepef co6OI 3afjaun COXpPaHUTb
M YCOBEPLUEHCTBOBATb TO, UYTO YXKE UMEEM.
LLnpokuin cnekTp 1 BbICOKOE KayecTBO YCIyT,
KOMMNEKCHOCTb, UHAMBMAYabHbIV NoAxon, Ao-
6poXKenaTenbHOCTb, 0Oy4YeHne 1 MOCTOAHHOE
CTpemrieHne K pasBUTMIO — Kaxablii AeHb Mbl
paboTaem, YToObI HaLLM NALMEHTbI YbI6anuch!



Vladlen Nani,
SVAO Dental:

"WEWORKTO
MAKE OUR
PATIENTS
SMILE!"

LOOKING UP TO THE BEST

“Isn’t it a pleasure to study and practice what you have learned?!” - Confucius said. In the round-the-clock
dentistry SVAO Dental, located in the Babushkinsky District of the North-Eastern Administrative District (SVAO)
of Moscow, these words of the ancient sage are considered as their motto. Here they love and know how to both
study and work, applying the knowledge gained. And the patients are the beneficiaries!

We talked with the chief physician of the SVAO Dental clinic, Vladlen Nani.

- Mr. Nani, what is your clinic now: where is
it located, what about its transport accessibility?
What equipment do you work on?

- Our clinic is a modern dental center
providing a wide range of services. The highest
quality of service is extremely important to us,
so there are no insignificant details for us.

The clinic is located next to the metro
station, and our patients are not only residents
of the North-Eastern Administrative District,
but also other districts of Moscow, and even
the region. The center has equipment that
meets European standards. This allows us
to perform both standard procedures and
operations of increased complexity.

Of course, you can meet high standards
only in a team of professionals. Our staff is
constantly improving their skills and mastering
new ones: this is the key to success and the
main investment in the future. All our doctors
are regularly trained, and some even teach at
the departments of medical universities.

- What kind of dental services do you
provide?

- Full-scale therapy, orthodontics,
implantation, prosthetics, microprosthetics
- we provide not only a standard set of
services, but also take on difficult cases that
require deep knowledge and an integrated
approach. This, one might say, is our credo.
We regard each complex operation as both
qualified assistance to the patient and as a
reason to hone professional skills. This is
responsible, but interesting!

- What know-how in dentistry do you
use? What would you like and what do you
plan to implement?

- Dentistry is a very technological area, as
well as medicine as a whole. We constantly
keep our finger on the pulse of modern
developments in order to keep up with the
trends.

The head physician of SVAO Dental uses
a unique approach that allows us not only
to treat diseases, but also to predict possible
problems in the future, to work proactively.
And we can always offer alternative treatment
options that are affordable and comfortable
for a particular patient. Education, individual
approach and technical equipment of the
center make this a reality.

The clinic has a centrifuge - a “magic”
apparatus that accelerates the process
of tissue regeneration. With its help the
process of rehabilitation after removal or
implantation is easier.

We are especially proud of our special
optics, which allow us to carry out operations
in more detail and with better quality. Very
few doctors and clinics can afford binoculars,
even in the capital.

We monitor new treatment technologies,
materials, and implement them as needed.
Courses, trainings, conferences, specialized
literature, Internet publications — everything
is a source of information for us about them.

- Traditionally, people are afraid of
dentists. There is even a special term -
“stomatophobia”. Do you feel the fear of
patients at the reception? How do you help
to overcome it?

- Yes, this fear is felt, but we are successfully
working on this problem. Firstly, we use
several types of anesthesia of the highest
quality, which allows us to competently
anesthetize all manipulations, even in
difficult cases. Secondly, there is an element
of psychology in the work of a dentist. We all
come from childhood, and sometimes you
just need to say the right words so that the
patient stops being afraid.

- A beautiful smile is an important
component of beauty, and you help to
find it by offering the services of cosmetic

periodontology, orthodontics, aesthetic
dentistry, and prosthetics. What other types
of dental care help you get a Hollywood
smile?

— Aesthetic dentistry is also an object of
our pride and close attention. A beautiful
smile means confidence, successful
communications and quality of life. But we
never sacrifice dental health for aesthetics,
and we always offer a treatment program that
takes both of these factors into account.

In addition to the already announced
services, whitening is now extremely popular.
There are several technologies here, and we
are pleased to be able to offer all of them.

- Who are your clients? How do you
find them, and they find you? Does word of
mouth play an important role in this?

- We are proud that whole families
often become our clients! Our clients are
both regular patients of our doctors and
people to whom their relatives and friends
recommend us. We often see patients with
acute pain at night, which also expands
their range.

Coming to us, people receive an individual
approach, high professionalism and quality
standards, the friendliness of doctors and all
the staff - is this not a reason to stay?

- What are your plans for 2021, and in
the longer term?

- Of course, we are thinking about scaling:
increasing the area of our clinic, and opening
new ones under our brand. But these are
global goals. And today we set ourselves the
task of preserving and improving what we
already have. We provide a wide range of
high quality services, comprehensiveness,
individual approach, friendliness, training
and constant striving for development -
every day we work to make our patients
smile!
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OJibI'A 3ACEEBA:

«KJIOBEPMEA» CETrOAAHA - ®JIATMAH
NMNJIACTUYECKOW XUPYPIUMN POCCUNI»

«XXI Bek GypeT BeKOM NnacTUYecKoil Xupyprimly — yTBepXKAAT IKCNePTbl. YCTpaHATb
HeCoBepLUEHCTBA MPUPOABI, MOCTEACTBUA O0NE3HeI N NPOXKUTLIX NET <0 B3Maxy BOALLEOHOI
ManoyKin» YenoBeyecTBo MeyTano  rybokoii ApeBHoCTU. Ho BnepBble B UCTOPUM Y HEro NoABMACA
LUAHC fienaThb 3T0 B peanbHOCTU cobCTBEHHbIMI pykami! [Lna Toro uto6bl HoBeilLLMe JOCTUXEHNA
COBPEMEHHOII MNACTNYeCKOl XMpYPrun CTanu JOCTYMHbI POCCUAHAM, MHOTOE ieflaeT KoMNaHuA
«KJIOBEPME[», ¢ reHepanbHbIM AUPEKTOPOM KOTOPOIA, KaHANAATOM MeANLIMHCKIX HayK Onbroit

3aceeBoit, Mbl nobeceoBanit.

- Onvea BumanvesHa, eawia KoMnaHusa
O0O0HOU U3 nepebiX HA POCCUlICKOM pbIHKe
npedsno)<usna npodykyuro 01 naacmude-
CKUX U peKOHCMPYKMUBHbIX XUpPYp208. JKC-
nepmel, 8 mom 4ucse 3apybexHoie, ymeep-
oarom, ymo umeHHo «KJIOBEPME/L» cmosn
y UCmMoKoe paseumus peKoOHCMpPYKMueHou
naacmuku epyou 8 Poccuu u ¢pakmudecku
cchopmuposan omeyecmeeHHbIli  PbIHOK.
Smo delicmeumesnbHo 66110 Mak?

— [lBapuatb NeT Ha3apj, Korga A HauMHana
pabotatb ¢ umnnaHtamu MENTOR, B Poccun
pa3BuBanacb TONbKO SCTETMYECKas XMPYpris
rpyan. Ho npoaHanvsvpoBaB OnbIT 3apybex-
HbIX KOJJEr, A MOHANA, YTO 3@ PEKOHCTPYKTMB-
HOW XUPYyprveii MoTIOUYHON xene3bl — OyayLiee.

OpHako, 06LWancb C POCCUMNCKAMM MNacTu-
YECKMMM XMPYpramul, Ha TOT MOMEHT He yBuze-
nay Hux 6onbluoro nHTepeca. O peKoHCTPYK-
TVBHbIX OnepaLmax OHWN NPaKTUYECKN HUYero
He 3Hanu.

W BCE-TaKu Mbl HaYany NPoABUraThb 3Ty TeMy,
COTPYAHUYAA CO CreumanucTaMu, KOoTopbIX
CMOTNIM BAOXHOBUTb UAEN PEKOHCTPYKLIMN.
MapannenbHO Mbl 06LLANCH C BEAYLLMMM Nia-
cTmyeckumn xupypramv Esponbt n CLUA, n3sy-
Yanu onbIT 3apy6eXKHbIX OHKOKIIMHWIK, MepeBo-
OUNW Ha PYCCKMN A3bIK HayuHble Ny6nmnkaumu,
npvBo3van B POCcuto ¢ neKUMAMN XUpYpPros 1
OHKOJOrOB.

Cepbé3HbIM NMPOPBLIBOM CTas BbIBOL Hamui
Ha POCCUMACKUA PbIHOK WHHOBALMIOHHOTO
VMMNMaHTa-3KCnaHgepa,  yCTaHaBNMBaeMOro
nauueHTKe B Xofe OfHOW ornepauun BmecTe
C ypaneHnem nopaxEHHOM MONOYHOW xene-
3bl. Mpouecc Wén HebbICTPo: HaM Hafo Bbino
3aperncTprpoBaTb NPOAYKTbI, MPOBECTU K-
HMYecKylo anpobauuio, HayuuTb [OKTOPOB
CTaBUTb UX.

Ho BOT y>ke Ha npoTaxeHnn 15 net Bce NoHW-
MatoT BaXKHOCTb PEKOHCTPYKTUBHOW X1PYpPrv
rpyan. I Bo MHOTMX pervioHax 3Tu onepauum
NnocTaB/ieHbl Ha NOTOK. /1 B TOM, UTO cerogHs
poccuAHam 0OLLen3BEeCTHO: paKk rpyan — He
NPUroBop, MPU NIEYEHNN MOXKHO MOSTHOCTbIO
BOCCTaHOBUTb 3CTETVKY, €CTb 1 MOA 3ac/lyra.

- «KJIOBEPME/f» npeonazaem camoili
6on1bwoli 6b160p NpodyKyuu OnA naacmu-

RUSSIAN BUSINESS GUIDE {AnPENb 2021}

Yeckoll U peKOHCMPYKMueHoU Xupypauu Ha
pocculickom pbiHKe, a makxe omeeyaem 3a
eé 6e3ynpeyHoe kayecmeo. Kak pazeueaem-
cA eaw npodyKkmosbiii nopmegpens? Kakosbi
8adwu 2apaHmuu Ka4ecmea 0151 Xupypaoe u
ux nayuesmos?

— KomnaHua «KJTOBEPME[» pocna BmecTe
C POCCUIACKMM PbIHKOM COBPEMEHHON Mfa-
CTUYECKOWN 1 PEKOHCTPYKTVUBHOMN Xpypruv u
dopmmpoBana ero 3a CYET NpeacTaBieHns B
CTpaHe flyyLwmx B Mpe NpoayKToB. bnarogapsa
1 HaLWMM CTapaHnam Poccna ecnv n He gocTur-
na B NMacTUYeCKon Xnpypruv yposHsa Amepu-
Ky 1 EBponbl, TO MaKCManbHO 6/1113Ka K SToMy.

B 1999 rogy KoMnaHUA COCToANA U3 HECKOSb-
KUX YEenoBeK, a B eé noptdene 6binn ToNbKO
WUMMNJIaHTbl MOMTOYHOW XKene3bl amepuKaHCKoM
komnaHum MENTOR.

MocTeneHHO Mbl Hayany COTPYAHWNYECTBO
U C APYrMA JTyYLWUMK MPOU3BOAUTENAMMN
mMeamsgenuii 1 cGopMUpPOBanyt YHUKambHbIN
NPOAYKTOBbI MopTderb, YA0BNETBOPAOLMIA
NoBbIX CMELMANNCTOB B 06MacTV 3CTeETUYE-
CKOW MeAVLIVHbI.

Mbl dopmmpyem Halw noptdenb Takum o06-
pa3om, YTobbl NNACTUYECKUI XMPYPT MOT Mo-
Ny4YnTb y Hac BCE Mo NtoOOMy HampaBneHUo.
KOoHeuHo, Hallla OCHOBHaA «CneumanbHOCTby —
MOJIOYHasA »Kene3a, Ho, MoceLLasn MexayHapos-
Hble BbICTAaBKM, OOpaLlaeM BHVMMaHME Ha BCe
HOBWHKM B 06MacTyi MNacTUYeCcKom Xpyprim
N KOCMETOSIOTWW, aHanu3npyem KX, nydwimve
perncTpupyem 1 BHegpAeM.

Takum obpasom, B Hawem noptdene no-
ABUINCb YHUKalbHble BbICOKOTEXHOMOMNY-
Hble MPOAYKTbI: IMNOCAKTOP BUO6PALIMOHHOTO
nencteua PAL LipoSculptor, yentocTHo-n1ue-
Bble MMNaHTbl Omnipore, MUHU-UKCaTOpPbI
MArKKX TKaHel nuua Endotine, anactuyHbie
HepaccacbiBalowmeca HUTK Spring Thread,
nocneonepaunoHHoe 6enbé Marena 1 MHo-
rme Apyrve nosvuuuv, KoTopble ABNAIOTCA
YHUKanbHbIMU Ha MMPOBOM PbIHKE 3CTeTnYe-
CKOW MeAnLUHBbI.

Bca npopykuua, npegnaraemas Hamu, Npo-
XOZUT CTPOruii 0TOOP Y NPOLLECC perncTpaumm
Ha POCCMINCKOM pblHKe. Mbl ropapbl Tem, 4To
rapaHTMpyem Xpypram v Ux naLyeHTam Bbico-
YariLlee KayecTBo npepiaraemon NpoayKLmn.

POCCUICKAS KOMMAHUS
«KJIOBEPME[», BJIATOJJAPSl CBOEA
AKTUBHOIN 06PA30BATENbHOIA
AEATENbHOCTW, A TAKXKE
MOUCKY U BHEPEHNIO CAMbIX
NEPEJOBbIX TEXHONOMMIA

B COEPE NNACTWYECKOIA N
PEKOHCTPYKTUBHOMN XUPYPI UMW,
M3BECTHA CMELMANUCTAM BCEr0
MWPA. Mbl NOMPOCUNW HEKOTOPbIX
13 CBETWT MUPOBOI MEAULMHDI
NOAENUTHLCS CBOUM MHEHVEM

0 KOMMAHWW U EE CO3JATEJIE U
PYKOBOAWUTENE ONbIE 3ACEEBOA.

Ixyme Macua: <4
roTOB NOAAEPXaTb
«KJTOBEPME[»
BO BCEM, 4TO OH

" Jenaert!»

?/"t «fl 3Hato Onbry

3aceeBy yXe 04eHb

MHOr0 NeT 11 NOPXEH
Ka4ecTBOM paboTbl,

KOTOPY!0 OHa npoBoAnT. Bknag Onbru u
komnaHun «KJTOBEPME[» B 06pa3oBaHue
Bpayeii Poccun orpomeH!
Takoro poaa 06y4eHue B EBpone npoBoanTCs
TOJIbKO Hay4HbIMU CO06LLECTBAMM 1
YHuBepcuTeTamm, Ho Onbra cmorna
0praHu3oBartb 06pa3oBaTesibHbIN NPOLECC
Ans Xupypros B Poccumn cunamu ogHon
KOMMEpYecKoii KoMnaHum!
«KITOBEPME[» — He NpocTO KOMNaHMs,
paboTatoLLast HA PbIHKE MIaCTN4YECKON
XVPYPriAW, HO 11 IONOMHUTENbHbIA PEcypc no
MONYHEHNI0 3HAHWIA [T POCCUVCKNX [OKTOPOB.
§1 Bcerna roToB nofaepxkarb Onbry u
«KJTOBEPME[» B0 BCEM, 4TO OHU AenatoT!»
HAxyme Macua — npogheccop,
JMPEKTOP OTAENEHUS MUKDOXUPYPIN
Y PEKOHCTPYKLIMU MOJIOYHOM XENe3bl
Clinica Planas (bapcenoHa), npe3ngeHt
ucnarckoro obujecta SECPRE, oqnH n3
coafarenes MupoBoro iBuxeHns Breast
Meeting, Vicnaxms.
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Maypuuuo Hasa:
«bnarogapto
«KJTOBEPME[»

32 NOLAEPXKY B
pacLLUMpPeHnn 3HaHUn!»
«Mbl NO3HAKOMUNNCH C
Onbroi 3aceeBoii bonee
15 net Hasag. Bekope
nocne 3HaKOMCTBA Ha4anu COTPYAHUYECTBO
M0 OpraHu3aLmMm 06y4eHNs XUpypros B
061acTn XUpypru MONOYHOI XKenesbl,
OHKOMNACTUKO-PEKOHCTPYKTUBHbIX 1
9CTETUYECKNX XMPYPTNYECKMX NPOLeayp.
[1o Bcen Poccum, ot MockBbl 10 KazaHu, mbl
COBMECTHO YUTanu NEKLUA U MPOBOANIN
KOHCDEPEHLNN C «XKUBOW XMUPYpPruei».

9 6b1 xoTen noénarogaputs «KJTOBEPME»
3a ero noAaepXKy B pacLUMpPeHNI 3HaHNIA
11 HayYHbIX UCCNE0BAHNIA B 061aCTU
XUPYPrun MONOYHON XKENesbl».

Maypnyno Hasa — npogheccop,
DPYKOBOAUTENb OTAEEHUS 1ACTUHECKOM
Xupyprim HaunoHaneHOro MHCTUTYTa paka
B Munane, 4ieH UtanesHckoro o6LyecTsa
M7aCTUYECKOU, PEKOHCTPYKTUBHO-
PEreHepaTnBHOWN 1 3CTETUHECKON Xupyprim
(SICPRE), EBponevickoro o6LyecTsa

no xupypruyeckoi oHkonornm (ESSO),
AMEPUKaHCKOro 0614ecTBa MnacTnyeckmnx
xupypros (ASPS) n EBponesickoro
o6uyectsa mactonornn (EUSOMA), Uranns.

- «KJIOBEPME/L» nocmosHHO co030aém
HoBble ce2MeHMbI pbIHKA NpPoOyKyuu ons
naacmuyeckoli U peKOHCMPYKMUBHOU Xu-
pypeuu, eHeOpssem mpeHoo8ble U npozpec-
CcueHble MUpo8ble mexHosoauu. Pacckaxu-
me 06 smoli pabome.

— AHanusnpys HOBMHKU MMPOBOFO PbIHKa
NNACTUYECKON XPYPriv 1 Bblbrpas camoe UH-
TepecHoe, Mbl He MPOCTO NPUBO3UM B Poccuio
HOBble MPOAYKTbI 1 TEXHONOrK, a popMUpyem
HOBbIE CETMEHTbI PbIHKa.

Tak, B 2002 rogy mbl co3ganu B Poccun
HanpaBfieHNe PeKOHCTPYKTUBHOW Xupyp-
rMn, 3aperncTpupoBaB UMMIaHTaT-3KCNaH-
nep Mentor Becker.

B 2005 rogy fanu ctapT Lenomy Hanpasne-
HUIO NNOCaKLMK, 3apErncTPUPOBaB KaHIoMI0
Byron, a B ganbHenwem — n nunocaktop PAL
LipoSculptor.

YentocTHO-NNLEBAA UMMIAHTONOMMA 3apo-
avnacb B 2010 rogy ¢ nosABNeHNEM B Hallem
npoayKToBoM noptdene NLEBbIX NMMIaHTa-
ToB Porex 13 nopucrtoro matepuana.

Mbl MOCTOAHHO WLLEM HOBbIE TEXHOJSIOMUN,
yTo6bI CAenaTb MX AOCTYMHbIMU 1A POCCUIA-
CKUX JOKTOpoB. CKOPO B Hawem noptdene
MOABUTCA eLUE HECKOIbKO MPOAYKTOB, OYeHb
BOCTPe6OBaHHbIX Ha MMPOBOM PbIHKE.

- Bawa kKomnaHua - Heomwemnemas
Yyacme XXU3HU OMpAc/iu: He MmoJibKo 6us-
Hec-napmHép, Ho U, YMo 0YeHb 8AXHO, Kpyn-
Heliwuli o6pazosamensHbIli yeHmp 8 ceoell
ctpepe. Kozo ebl 06yyaeme, yemy, no Kakum
KaHanam, Kakumu memooamu?

- Komnanua «KJTOBEPME[» cerogHs — 6e3-
YCNOBHbIV GrarmMaH MnacTuyeckon Xupyprim
Poccuu. Halua 3agava — He Tonbko obecrneunTb
NMACTUYECKMX XMPYProB KOMMIEKCHbIM Habo-
[POM HOBEWLLVIX TEXHOMOI I, HO 1 MOMOYb B MX
OCBOEHUN.

Bcé, uto Mbl Ha cerogHALWHMI AeHb Npega-
raeM Ha POCCMICKOM PbIHKE, BbICOKOTEXHO-
JIOMMYHO. M 4To6bI C YCNeXom NPUMEHATb 3TO,
HY>HO yumnTbcA. OCBOEHME COBPEMEHHDbIX TeX-
HOJOrNIA BO3MOXKHO TOJIbKO Yepe3 obyueHue.
MosToMy noBbiweHVie KBanudUKaLmn crneuma-
JINCTOB ABNAETCA OCHOBOMOAraloLym AA Ha-
Ler KoMnaHuu. 1na Toro 4tobbl YTo-TO AenaTb
XOPOLLO, HY>KHO 3HaTb, KaK 3TO AenatoT Apyrve
MacTepa. 114 3Toro mMbl NpuriaLliaem Ha Halm
MepOonpUATUA TOMOBbIX CNELMaNNCTOB MUPO-
BOrO YPOBHS.

MbI nepBbIMYM CTaNN OPraH30BbIBaTb NOE3[-
KV HaLlMX Bpayeli B Nyyllne 3apybexkHble Knu-
HVIKW, TAe OHM B rpynnax no 3-4 yenoseka mMo-
ryT HenocpeaCTBEHHO Y OnepaLiMoHHOro CcTona
MoBbILLATb CBOIO KBaNMdUKaLmio.

«KJTOBEPME[]» 3aHAT NOCTOAHHOW NpocBe-
TUTENbCKOW paboToli, oH NpoBén no Poccnn 3a
20 net 6onee 1200 MeponpUATAIA — OT pPerno-
HaNbHbIX MacTep-KiaccoB A0 MeXAyHapoa-
HbIX KOHIPEeCCoB.

Kpuctodh Angpe:
«KINOBEPME[»
npuHocut B Poccuto
HOBEILLNE MUPOBbIE
JOCTVKEHNS»

«$1 3Haro Onbry MHOrO J1eT,
1 N5 MeHs 601TbLUAs YecTb
My6sI14HO BbICKa3aTb CBOE
MHEHWE 0 Heid 1 komnaHun «KJTOBEPME[>.
Onbra — LieneycTpemMIEHHbINA, YBNEYEHHbIN
CBOMM [IENTOM YeNO0BEK, 11 OHA YYAECHbIM
06pa3oM 06beaMHSET XUPYProB PasHbIX
HapOZIOB 1 CTPaH.

B yacTHOCTM, Ans MeHs, KaK LS Hay4yHOro
pykosoguTens MexayHapoaHoro
CMMMO31yMa N0 XMPYPruu MOSTOYHON Xernesbl
(IBSD) B [ltoccenbope, 04eHb LIEHHO
MMETb NPOYHbIE CBA3N C POCCUIACKUMM 1
VHOCTPaHHbLIMI Bpaiamm Mo BCEMY MUpy.
«KIOBEPME[>» npuHocuTt B Poccuto
HOBEWLLINE MUPOBbIE [OCTVKEHUS 1
COTPYAHNYAET C CUIbHENLLEn KOMaHAO0M
MEXAyHaPOAHbIX 3KCMepPTOB. TaK 4YTO
POCCUIACKIE BPaYX MMEIOT NPEKPaCcHYHo
BO3MOXXHOCTb Y4UTBCA Y NYHLLIUX XUPYPrOB».
Kpucrodh AHgpe — npogbeccop, MEANLIMHCKNI
JAMPEKTOP U [11aBHbIV BPaq OTAENEHNS
M71aCTUHECKON U 3CTETUHECKOM XUPYPIrum
60/1bHNLbI [€ppecxaima, npegceaaresib
MexzyHapogHoro cumnodnyma rno
MOJI0YHOV Xene3e B [Jroccenbiopghe, 4ieH
Hemewkoui accoymaLmm niactTnyeckux,
BOCCTaHOBUTESTbHbIX 1 ICTETUHECKUX
xupypros (DGPRAC), O61uecTBa
acTetnyeckoi xupyprim lepmarm (GACD),
MexzyHapoaHow Xupypriv MosioYHoN
xenesbl (BSI), lepmarns.

. Poii pe Buta: «§
Bocxuuiatock Onbromn!»
«§] BCeraa BOCXULLAOCH
Onbroit 3aceeBoii!
[laxe cenyac, B

nepuoz naHaemmm
KOPOHaBMPYCa, B 04EHb
CNOXXHOE ANns BCex
Bpems, eii ynaéres cobuparb JOKTOPOB
BMECTE, OPraH130BbIBaTb MEPONPUATISA 1
MpUrNaLlaTh HaCc K y4aCTU0 B HUX.

Onbra — HacToSALMIA fBUraTens
06pa30BaHMs NAACTUYECKNX XMPYProB
Poccun. EE paboTa 1 BCE, 4TO OHa [eNaerT,
— npekpacHo! 51 04eHb Hafetch ObiTh
MoNe3HbIM eé KOMNaHU 1 B ByayLLeM
BULETb, KaK PacTéT 1 pa3BuBaeTCs
«KJTOBEPME[».

Poii ge Buta — nnactn4eckuii Xupypr,
npogheccop, 3aBeAyHLLMIT OTAENIEHUEM
171aCTUYECKON U PEKOHCTPYKTUBHOM
Xupyprim «PernHa EneHa» HalumoHabHoro
UHCTUTYTA paKa B Pume, 4reH UTanbsHcKoro
001/ecTBa M/1acTU4ECKOU, PEKOHCTPYKTUBHO-
PEreHepaTnBHOM 1 3CTETUYECKOM XUpYprum
(SICPRE), VtasnbsiHCKOro Xupypruyeckoro
o6uectsa, MexzyHapoAHoro 061ecTsa
9CTETUHECKOM 171aCTUYECKOU XUPYprum
(ISAPS), MexzyHapoaHow koHgeRepaymm
71aCTNYECKON, PEKOHCTPYKTUBHON U
actetnyeckon xupyprum (IPRAS), Vtanus.

Knuerntamn komnaHum asnatotca 2000 knu-
HUK, 6onee 4000 Bpayeit no Bcen Poccuun. M mbl
fenaem Bcé ana 3¢pdeKTMBHOCTU 3TOro NapT-
HEpCTBa: Hal rpaduk — 24/7, Mbl He 3aKpbiBa-
eMcA B Mpa3fHvKY, HanaxeHa cnyxkba noru-
CTUKWY, BCerga MMeeTcA NOJHbIN acCCOPTUMEHT
NPOoAyKLUMM Ha CKnagax.

- «KJIOBEPMEJ» nocmosHHO npuana-
waem K y4acmuio 8 c8oux meponpuamusx
Jlyquwiux Mmex0yHapooOHbIX 3Kcnepmos, npu-
3HAHHbIX TUOepOo8 Muposol niacmuyeckou
u peKkoHcmpykmueHou xupypauu. Cyos no
UX 0m3bl8amM, C MUPOBbIMU C8eMuJIAMU 8dc
ceA3bI6al0M He MOJIbKO 0eslosble, HO U Opy-
)KecKue, 0osepumesibHble omHoweHusA. Kak
eam smo yoaémca?

— OcHOBHoOW 3anor ycnexa — nobuTb To, UTo
Tbl Aenaellb, BKNaAbiBaTb HE TONbKO AEHbrY,
Ho 1 gywy! Koraa noay 3To NoHVMAloT, TO oLle-
HVBaIOT Mo AocTonHCTBY. OTCtofa poXxaaroTca
1 apy»k06a, N NapTHEPCTBO. Y HAC CIOXKUINCH
3amMeuvaTesibHble OTHOLUEHWA CO «3BE3[JaMn»
nnacTuyeckomn xmpyprum ns Amepuku, itanuiu,
Wcnanun, PymbiHumn v gpyrux ctpaH. OHn ue-
HAT TO, UTO Mbl A€NIaeM.

JInpgepbl MnacTMyeckon XMpyprum  4acto
npepAnaraoT HOBble MeTofbl M XOTAT, YTO6bI
OHU BblNM M3BECTHBI B MUPE 1 aKTUBHO BHe-
APANVCb. A KOHEUHYIO BbIrofy MOJyyaloT na-
LmeHTbI!

MoproroBuna
Enena AnekcaHpgpoBa
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LOOKING UP TO THE BEST

“The 21st century will be the century
of plastic surgery!” — experts say. Since
ancient times, humanity has dreamed
of eliminating the imperfections of
nature, consequences of diseases or
past years “with the wave of a magic
wand”. But for the first time in history,
we had a chance to do it in reality
with our own hands! CLOVERMED
is doing a lot to bring the latest
achievements of modern plastic
surgery to Russians. We talked with
the CEO of the company, PhD in
Medical Sciences, Olga Zaseeva.

THE RUSSIAN COMPANY CLOVERMED
IS KNOWN TO SPECIALISTS ALL
OVER THE WORLD THANKS TO ITS
ACTIVE EDUCATIONAL ACTIVITIES,
AS WELL AS THE SEARCH AND
IMPLEMENTATION OF THE MOST
ADVANCED TECHNOLOGIES IN

THE FIELD OF PLASTIC AND
RECONSTRUCTIVE SURGERY. WE
ASKED SOME OF THE LUMINARIES
OF THE WORLD MEDICINE TO

SHARE THEIR OPINIONS ABOUT THE
COMPANY AND ITS FOUNDER AND CEO
OLGA ZASEEVA.

Jaume Masia: “I'm
ready to support
CLOVERMED in
everything they do!”

_—

»

?,‘/: “I know Olga Zaseeva
for many years and
am amazed by the
quality of the work
she is doing. The contribution of Olga and
CLOVERMED to the education of Russian
doctors is enormous!
This kind of training in Europe is carried
out only by scientific communities and
universities, but Olga was able to organize
the educational process for surgeons in
Russia with the help of a single commercial
company!
CLOVERMED is not just a company
operating in the plastic surgery market,
but also an additional resource for gaining
knowledge for Russian doctors.
I’m always ready to support Olga and
CLOVERMED in everything they do!”
Jaume Masia — MD, Professor, Director
of the Department of Microsurgery and
Breast Reconstruction at Clinica Planas
(Barcelona), President of the Spanish
society SECPRE, one of the founders of the
world movement Breast Meeting, Spain.

RUSSIAN BUSINESS GUIDE {AnPENb 2021}

OLGA ZASEEVA:

“TODAY CLOVERMED IS THE FLAGSHIP
OF PLASTIC SURGERY IN RUSSIA!”

- Mrs. Zaseeva, your company was one
of the first in the Russian market to offer
products for plastic and reconstructive
surgeons. Experts, including foreign ones,
argue that it was CLOVERMED that was
at the forefront of the development of breast
reconstructive plastic surgery in Russia,
and actually formed the domestic market.
Was it really so?

- Twenty years ago, when I started working
with MENTOR implants, only aesthetic
breast surgery was developing in Russia.
But after analyzing the experience of foreign
colleagues, I realized that reconstructive
breast surgery is the future.

However, at that time I didn't see much
interest from the plastic surgeons. They knew
practically nothing about reconstructive
operations.

Nevertheless, we began to promote this
topic, collaborating with specialists who
were able to inspire ideas for reconstruction.
At the same time, we communicated with
leading plastic surgeons in Europe and
the United States, studied the experience
of foreign oncological clinics, translated
scientific publications into Russian, brought
surgeons and oncologists to Russia with
lectures.

A major breakthrough was the launch of an
innovative expander implant on the Russian
market, which is installed in a patient during
one operation, together with the removal of
the affected mammary gland. The process
was slow: we had to register products,
conduct clinical approbation, teach doctors
how to work with them.

For 15 years now, everyone has understood
the importance of breast reconstructive
surgery. And in many regions these
operations are a regular procedure. And

there is my merit in what Russians know
today: breast cancer is not a death sentence,
and it is possible to fully restore aesthetics
during treatment.

- CLOVERMED offersthelargest selection
of products for plastic and reconstructive
surgery on the Russian market, and is also
responsible for their impeccable quality.
How is your product portfolio developing?
What are your quality assurances for
surgeons and their patients?

- The company CLOVERMED grew
together with the Russian market of modern
plastic and reconstructive surgery and
formed it due to the introduction of the
world’s best products in the country. Thanks
to our efforts, Russia, if it has not reached
the level of America and Europe in plastic
surgery, is as close as possible to this.

In 1999, the company consisted of several
people, and there were only breast implants
from the American company MENTOR in
its portfolio.

Gradually, we began cooperation with
other best manufacturers of medical devices
and formed a unique product portfolio that
satisfies any specialist in the field of aesthetic
medicine.

We form our portfolio in such a way that
a plastic surgeon can get everything from us
in any field. Of course, our main specialty
is the mammary gland, but when visiting
international exhibitions, we pay attention to
all the novelties in the field of plastic surgery
and cosmetology, analyze them, and register
and implement the best ones.

Thus, unique high-tech products have
appeared in our portfolio - the vibration
liposactor Pal Liposculptor, maxillofacial
implants Omnipore, mini fixators for the
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Maurizio Nava:

“l express gratitude

to CLOVERMED for its
support in expanding
knowledge!”

“We met Olga Zaseeva
more than 15 years
ago. Later we began cooperation in
organizing training for surgeons in the
field of breast surgery, oncoplastic-
reconstructive and aesthetic surgical
procedures.

All over Russia, from Moscow to Kazan,
we jointly lectured and held conferences
with “live surgery”.

| would like to thank CLOVERMED for
its support in expanding knowledge and
research in the field of breast surgery.”

Maurizio Nava — MD, Professor, Head
of the Department of Plastic Surgery
at the National Cancer Institute in
Milan, Member of the Italian Society of
Plastic, Reconstructive-Regenerative
and Aesthetic Surgery (SICPRE),

the European Society of Surgical
Oncology (ESSO), the American
Society of Plastic Surgeons (ASPS)
and the European Society of Mastology
(EUSOMA), Italy.

soft tissues of the face Endotine, elastic
non-absorbable threads Spring Thread,
postoperative underwear Marena and many
other products that are unique on the world
market of aesthetic medicine.

All products we offer go through a rigorous
selection and registration process on the
Russian market. We are proud to guarantee
surgeons and their patients the highest
quality of our products.

- CLOVERMED is constantly creating
new market segments for products for plastic
and reconstructive surgery, introducing
trendy and progressive world technologies.
Tell us about this work.

- Analyzing the novelties of the world
plastic surgery market and choosing the most
interesting, we not only bring new products
and technologies to Russia, but form new
market segments.

In 2002 we created the direction of

reconstructive surgery in Russia by
registering the Mentor Becker expander
implant.

In 2005, we launched a whole direction of
liposuction, registering the Byron cannula,
and later the PAL LipoSculptor liposactor.

Oral and maxillofacial implantology
was born in 2010 with the introduction of
Porex porous facial implants in our product
portfolio.

We are constantly looking for new
technologies to make them available to

Russian doctors. Soon, our portfolio will
include several more products that are in
great demand on the global market.

- Your company is an integral part of
the life of the industry: not only a business
partner, but which is very important, the
largest educational center in its field. Whom
do you teach, what, through what channels,
what methods do you use?

- CLOVERMED is the undisputed flagship
of plastic surgery in Russia today. Our task is
not only to provide plastic surgeons with a
comprehensive set of the latest technologies,
but also to help them master them.

Everything that we currently offer on
the Russian market is high-tech. And in
order to successfully apply this, you need
to learn. Mastering modern technologies is
possible only through training. Therefore,
professional development of specialists is
fundamental for our company. In order to do
something well, you need to know how other
masters do it. To do this, we invite world-
class specialists to our events.

We were the first to organize trips of our
doctors to the best foreign clinics, where they
can improve their qualifications in groups of
3-4 people directly at the operating table.

CLOVERMED is engaged in constant
educational work, having held over 1200
events in Russia over 20 years — from regional
master classes to international congresses.

Christoph Andree:
“CLOVERMED brings the
latest world achievements
to Russia”

“I know Olga for many
years, and it's a great
honor for me to publicly
express my opinion about
Mrs. Zaseeva and CLOVERMED. Olga is a
purposeful, passionate person, who unites
surgeons from different nations and countries.
In particular, for me, as the scientific

director of the International Breast Surgery
Symposium (IBSD) in Dusseldorf, it's very
valuable to have strong ties with Russian and
foreign doctors around the world.
CLOVERMED brings the latest world
achievements to Russia and cooperates with
the strongest team of international experts.
So, Russian doctors have an excellent
opportunity to learn from the best surgeons.”
Christoph Andree — VD, Professor, Medical
Director, Chief of the Department Plastic

and Aesthetic Surgery at Gerresheim
Hospital, Chairman of the International
Breast Symposium in Dusseldorf, Member
of the German Association for Plastic,
Reconstructive and Aesthetic Surgeons
(DGPRAC), the German Society for Aesthetic
Surgery (GACD), Breast Surgery International
(BSI), Germany.

“l admire Olga!”

“| always admire Olga
Zaseeva!

Even now, during the
coronavirus pandemic,
at a very difficult time
for everyone, she
manages to bring doctors together,
organize events and invite us to
participate in them.

Olga is a real “engine” of education for
plastic surgeons in Russia. Her work and
everything she does is wonderful! | really
hope to be useful to her company and see
how CLOVERMED grows and develops in
the future.”

Roy de Vita — MD, Professor, Plastic
Surgeon, Head of the Department of
Plastic and Reconstructive Surgery
Regina Elena of the National Cancer
Institute in Rome, Member of the Italian
Society of Plastic, Reconstructive-
Regenerative and Aesthetic Surgery
(SICPRE), Italian Surgical Society,
International Society for Aesthetic
Plastic Surgery (ISAPS), International
Confederation for Plastic, Reconstructive
and Aesthetic Surgery (IPRAS), Italy.

The company’s clients include 2,000
clinics, more than 4,000 doctors throughout
Russia. And we are doing everything
for the effectiveness of this partnership:
our schedule is 24/7, we do not close on
holidays, a logistic service is established and
there is always a full range of products in
our warehouses.

- CLOVERMED constantly invites the best
international experts, recognized leaders of
the world plastic and reconstructive surgery
to participate in its events. Judging by their
reviews, you are connected with world
luminaries not only by business, but also by
friendly, trusting relationships. How do you
do it?

- The main guarantee of success is to love
what you do, to invest not only money, but
also your soul! When people understand
this, they appreciate it. From here both
friendship and partnership are born. We have
developed a wonderful relationship with the
“celebrities” of plastic surgery from America,
Italy, Spain, Romania and other countries.
They appreciate what we do.

Plastic surgery leaders often propose new
methods and want them to be known in the
world and actively implemented. And the
final benefit gets the patients!

Prepared
by Elena Alexandrova
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KOPOPATWBHOE TEAEBULEHWE ~
SOOEKTUBHbIA MHCTPYMEHT,
[103BOJIAIOLL MV BECTUBHY TPEHHUM
JIVAJIOT MIPESINPUSTUSIEFO [FIABHAS
LIEJIb — PABOTA HA KOJIIEKTYB, HA
MOTVBPOBAHUE M OBYYEHME
COTPY/IHUKOB, HA MTOJAEPKAHME
CBA3EN. 66

Mapus Cyeopoeckas, 2eHepasibHbil OupeKmop
«BU3SHEC-AUAJIOI MEQUA»




B LLEHTPE COBbITUI

KOPINMOPATUBHOE
TEJIEBUAEHME:
OAHO PELUEHWE A4
KOMIUJTEKCA 3ALAN

Komy nopyuutb co3faHue KopnopatusHoro TB Ha npegnpuatim u 3auyem
3T0 HYXXHO OU3Hecy, B UHTepBblo PbK pacckasana reHepanbHbIii fUpeKkTop
3atenbcko-KoMMyHuKaumonHow rpynnbl «bUSHEC-AUAJION MELWA», skcnept

M0 KOpnopatuBHoOMy TeneBuaeHNo Mapvm CyBOPOBCKaﬂ.

Korpa Halwe Buaeonpon3BOACTBO MO-
JNIY4NN0 3a9BKM HA U3FOTOBJIEHME MEPBbIX
KOpPMOPAaTMBHbIX Te/IeKaHaNoB, Mbl 6blan
yauBneHbl. Moyemy B OAWH MOMEHT 06
3TOM cCnocobe BHYTPEHHEN KOMMYHU-
Kaumu BCe 3aaymManucb, 3aroBopuan u
pewmnau BONIOWATb B XU3Hb? U 4ba 3TO
BCE-TAKW rosioBHas 6onb: HR mau PR?
Ewe B 80-x rogax npowsioro cTonetus
3apy6exkHble NpeanpuaTUs akTUBHO WUC-
nonb3oBanu KabenbHble ceTu ansa paboTbl
C nepcoHanom. [ns onosewieHus, npo-
OBVKEHUS KOPNOPATUBHOW KyNbTypbl U
LEeHHOCTeN KOMMaHUWU. B COBpPEMEHHbIX
ycnoBmsax  umbposmsaumn  NosiBUIOCh
MHOIO HOBbIX WMHCTPYMEHTOB, MO3BOJISI-
IOLLMX BECTU BHYTPEHHUW Auanor npeg-
npuaTma. Ho, Kak okasanocb, He BCEé UH-
HOBAaLMOHHOE Jlyyle KOHCEepPBAaTMBHOIO.
MOHATHO, 4YTO KOpPMOPATMBHbLIE Ta3eTbl
NOTMXOHbKY YCTYNarT MecTo nopranam.
Ho 3aTtawuTtb Ha nopTan COTPYAHWUKOB
NpPOM3BOACTBEHHOrO HaMpaB/ieHUs, Kak
nokasbiBaeT MpPakTMKa, MpaKTUYeCcKu
HepeanbHo. [lepen PR-0TAENOM  pyKoO-
BOACTBO CTaBWUT 3agayy — MNpou3BecTu
anrpenp rasetbl, nepesg HR — Hantu
CnNocob6bl 6bICTPO KOMMYHUKALMU C Nep-
coHanoM. M He Bcerga aBa otaena genap-
TaMeHTa [0rafbiBaloTCs, 4YTO pelleHue
3TUX 33424 NIeXUT B CO3[4aHMMN Kopropa-
TUBHOTO TenekaHana, KOTOpbl CBOUM
nosiBNeHMEeM 3aKpbIBaeT Cpa3y HECKObKO

Ba)XKHbIX NOTpebHOCTEN 6M3Heca. Bo-nep-
BbIX, OH CUCTEMHO FeHepuUT KOHTEHT O
XXM3HU KOMMAaHUM — TEeKCTOBOMW, BUAEO,
nHporpadpuky, $oTo. 3T0O HECOMHEHHOE
npenmyuwiectso ana PR. Bo-BTOpbIX, 3TO
6bICTPbINA, YAO6HBLIN WU NOHATHLIN 6naro-
Aaps Busyanmsaumm dopmaT AOHeCceHUs
nHopmaunm fo KonnekTuea. A 3TO He-
3amMeHumMo ansa HR-otgena, KOTOpoMmy B
OAHHOM C/yyae He Hajo NpUAYMbIBaTb
daHTacTnyeckmne cnocobbl NpuBieveHUs
paboumx Ha noptan. OB6bIMHO 3KpaHbl,
TpaHcaMpyloLume kopnopaTusHoe TB, Bbl-
BELUMBAIOTCA B 06LLECTBEHHbIX X0/1/1aX, HA
NPOXOAHbIX, B 30HAX OTAbIXA, B NPUEMHOM
pykosoauTens. N paxe Tpu 3KpaHa yxe
Nno3BoONIAT HanaguTb onoseleHune. UTa-
NbSIHCKOe NMPOM3BOACTBO 060pyAOBaHMS,
C KOTOpbIM Mbl COTPYAHWYAEM AAUTENb-
HOe Bpems, NMpuaymMasno BMecTe C Hamu
HEeCKOJIbKO MHTEPECHbIX KeNCOB, KOTOPble
nonesHbl a1 MHOXeCTBa NpeanpusTUi.
Ha 3KkpaHax KOMNaHWW Mbl TPAHCANPYEM
He TO/JIbKO HOBOCTW, pacckasbl O COTPYA-
HUMKaxX, yCrelwHble MPOeKTbl, aHOHCbI, OT-
YETbl N OOCTUMXKEHWUS, HO W, Hanpumep,
BBE/IN pYyOPUKY «YPOKU MUTANbSAHCKOrO»
nog HasBaHumem «Kak YeneHtaHo». OHaQ,
KCTaTWU, KparHe nonynspHa u nobuma.
[ns Hac Hanuyuve Takow py6puKM — He
yKpaweHue 3¢p1pa, a KOHKpPeTHas nosb3a:
OHa pa3baBnieT CepbE3HbIN KOHTEHT, KO-
TOPbIA MOXET TSXEeNo BOCMPUHUMATLCS

ayauTopuen. HyxeH no3nTUB, KOTOPbIN
NpUBNEYET BHMMAHME. DTO MOXET 6biTb
M AEeMOHCTpaumsa CTpaH, Kyaa 3KCrnop-
TUpyeTCs MpOAyKuus, — CcBoeobpasHoe
MUKponyTelecTBMe, U NO34paBneHUs C
npasgHMKamMu, 1 oTBeTbl HA BOMPOChI CO-
TPYAHWKOB, MOCTyMaloLlme yepes crewuu-
aNbHble AWMKKN obpaTHOM cBsi3u. KpynHoe
aBTOMO6MbHOE MNPOM3BOACTBO — TOXe
HalW NapTHEp — AenaeT akLeHT Ha couum-
a/IbHOW MONUTUKE, UHPOPMUPOBAHMM CO-
TPYAHUKOB O nNporpammax MoAAepXKKH,
KapbepHOM pOCTe U JIMYHOM Pa3BUTUN B
KOMMaHuu. Mpomn3BoACTBO 6GbITOBON TeXx-
HUKM BbIGpPano Apyryo TemMaTuky Kopro-
patuBHOro TB — posivku rno oxpaHe Tpyaa.
3T0 TO4YHO ncrtopus HR. Ho Mbl € BamMu no-
HUMaeM, YTO 3TO BeCbMa OKyrnaemas uHBe-
CcTUUMS. IrpoBble poanKuy No oxpaHe Tpyaa
CBOEN HarngagHoOCTb CNoCO6HbI npeaoT-
BPaTUTb HEMPUSATHbIE CUTYaL MK, BAEKyLLME
drHaHCOBbIe TpaTbl NPeanpuUaTUS, Hanpu-
Mep Ha fieqyeHune COTpyAHUKA. [lecsaTkum pea-
JIN30BaHHbIX U AENCTBYIOLMX KOPNOpaTuB-
HbIX TesIeKaHa/IoB A0Ka3bIBAIOT, YTO TaKoe
TB — ABOHOE OpYXWe, a B KAKYHO CTOPOHY —
HR nan PR — OHO cKoHseTCa 6onbLue, pe-
LLAIOT UCKNIOYNTENBHO YenoBeyeckmii dpak-
TOp pyKOBOAMTENEN AAHHbIX HANpaBNeHUn
KOMMAHMM 1 CTpaTerms passnTuns pecypca,
Bbl6paHHas pyKOBOACTBOM.
MNcTouHuk: PEK http://presscentr.rbc.
ru/interview_suvorovskaya
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IS AN EFFECTIVE TOOL T

CONDUCTAN INTERNAL .'1.
DIALOGUE WITHIN THE
ENTERPRISE!ITS MAIN
GOALS ARE WORK FOR
THE TEAM, MOTIVATION
AND EDUCATION
OF THE EMPLOYEES,
MAINTAINING CONTAC TS
Maria Suvorovskaya,
CEO of the BUSINESS y

DIALOGUE MEDIA




CORPORATE
TELEVISION:
ONE SOLUTION
FOR THE SET
OF TASKS

Whom to entrust the creation of corporate TV at the enterprise and what its
value for business RBC gets known in the interview with Maria Suvorovskaya,
CEO of the BUSINESS DIALOGUE MEDIA publishing and communication group, a

corporate TV expert.

When our video production department
received applications for the first corporate
television channels, we were surprised.
Why did everyone all of a sudden get
interested in this method of internal
communication and decide to put it into
practice? And who is responsible for it: HR
or PR? Back in the 8os of the last century,
foreign enterprises actively used cable
infrastructure in work with personnel for
information and promotion of corporate
culture and company values. In the
current context of digitalization, there
are many new tools that allow a company
to conduct an internal dialogue. But, as
it turned out to be, not every innovation
is better than conservative methods. It is
obvious that corporate newspapers are
slowly giving way to web portals. But it is
practically unrealistic to get the employees
of the production area to a web portal.
A management team gives PR department
atasktoupgrade a newspaperand gives HR
department a task to find ways to achieve
active communication with staff. And not
always these two departments are aware
that the solution of these problems lies in
creating a corporate television channel,
which allows to fulfill several important
business needs at once. First of all, it

systematically generates content- text,
video, infographics, photos - about life of
a company. This is a definite advantage for
PR. Secondly, it is a fast, convenient and,
thanks to visualization, understandable
format for transmitting information to
the team. And this is indispensable for the
HR department, which in this case does
not need to come up with fantastic ways
to attract workers to the portal. As a rule
screens, which broadcast corporate TV, are
displayed in public halls, at checkpoints,
in recreation areas, at the reception.
Even three screens are enough to
provide informing. The Italian equipment
manufacturing plant, with which we have
been cooperating for a long time, came
up with several interesting cases that are
useful for many enterprises. On the screens
of the company we broadcast not only
news, stories about ouremployees, reports,
announcements on successful projects
and achievements, but also, for example,
we have introduced the Italian Lesson
section under the title “Like Celentano”. It is
extremely popularand loved. Such asection
for us is not only a crown jewel of the air,
but a concrete benefit - it adds variety to
the serious content that can be difficult for
perception of the audience. We need some

IN THE CENTER OF THE ACTION

positive to attract attention. It may be a
demonstration of the countries where the
manufactured products are exported - a
kind of small trip, holiday greetings and
answers to the questions from employees,
which come through special feedback
boxes. Large motor vehicle production
plant — also our partner - focuses on social
policy, informing employees about support
programs, career growth and personal
development in the company. Household
appliance production has chosen a different
theme for corporate TV - occupational
safety videos. This is exactly the story
of HR. We all understand that it shows
meaningful return on investment. Labour
protection movies with game elements can
prevent unpleasant situations that entail
financial expenses of the enterprise, for
example, for the treatment of an employee.
Dozens of implemented and operating
corporate television channels prove that
such TV is a double weapon. The direction
it would be more targeted to - either HR
or PR - could be solved exclusively by the
leaders of these areas of the company and
the resource development strategy chosen
by the upper management.
Source: RBC http://presscentr.rbc.ru/
interview_suvorovskaya
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PACMNPOCTPAHEHUE

KapTa pacnpocTpaHeHu1s ne4aTHoON 1
371IeKTPOHHOW BEPCUU MO CTPYKTYpam U
BeOMCTBaM:

83 agMuHUCTpaumm ry6epHaTopos P®;

88 permoHasibHbIX TOproBo-NpoMbILL-
JIeHHbIX Nanar; 36 Kopropawuui pasBUTUS
pernoHoB; TOproBo-nNpomMbiLIeHHas naaara
Poccuiickon ®epepaunu;

MNpaBuTenbCTBa PpEernoHoB;

JAenosbie COBETbI:

— POCCUIMCKO-SINOHCKWIA [le/10BOV COBET

— HIM «Poccumncko-Kntamckmum nenosomn
coBeT»

— AHO «Poccmncko-TypeuKnii 4enoBomn
coBeT»

— Poccunincko-KOXXHOKOpencKmi f,en0Bom
coseT

— HM «[,enoBo COBET NO COTPYAHMYECTBY C
NHanen»

— Poccumcko-TannaHackmii 1en10Bom coBeT
- Poccuiicko-MpaHcKkmii fenoBom CoBeT

— AHO «/[lenoBow COBET Mo COTPYAHMNYECTBY C
AdraHucTaHoM»

— HM «[,enoBo COBET NO COTPYAHMNYECTBY C
BbeTHamMmom»

— Poccumcko-CrHranypckmim AesoBon coBeT
— [1en0BOW COBET MO COTPYAHNYECTBY C
MHaoHe3ven

— [1en0BOW COBET MO COTPYAHNYECTBY C
MakncraHom

— Poccumcko-®OuannnuHCKmin AenoBom CoBeT
— KomuTeT rno skoHoMmnyeckomy
COTpYAHNYECTBY CO CTpaHamu Asnm n Okea-
HUK

— [1en0BOW COBET MO COTPYAHNYECTBY C
Manansumen

— CoBeT npeanpuHumMarenen Poccns-Aprex-
TUHa

— [lenosown coseT Poccus-bpasunnus

— [enosowu coeT Poccma-Kyba

- KomuTeTt npegnpuHumaTtenen
Poccus-Mekcmnka

— PoCcCcuMmcko-Ynnmmncknia enosor coBet

— OenoBon coBeT BPUKC

— Aenooi coseT LLOC

3apy6exHbie TMMM:

— TN AsepbanaykaHckon Pecnybimkn

— TN Pecny6avkn ApmeHuns

— benopycckasa TMMM

— BHewHeToprosas nanara KasaxcraHa

— TN Kbiproi3ckon Pecnybnvkm

—TNMN Pecnybnnku Mongosa

—TMNN Pecny6amkun TagKMKUCTaH

— TN Pecny6avku TypKMeHUCTaH

— TN Pecny6nnka Y36ekncraH

—TMNM YKpaunHbl

=TAMN Mpy3nun

— ®epepanbHag nanara SKOHOMUKM ABCTPUMN
— Coto3 TMM AnbaHum

- benbruncko-Jlrokcembyprckas Topro.as
nanara

— bonrapckas ToproBo-npomblILL/IeHHas
nanara

— bonrapo-Poccuimckas TOproBo-npombiL-
NleHHas nanata

— BHewHeToprosas nanarta bocHum n
epLerosuHbl

— BeHrepckas ToproBo-npombiLLieHHas
nanara

- ObbeanHEeHWE TOProBO-NPOMbILLIEHHbIX
nanat repmaHunmn
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— ®epepaums TOpro.bix Nanat Mspamns

— ®epepauma UHAMACKUX TTM
—WcnaHpckas Toproeas nanarta

—Toproas nanarta MicnaHum

— JlaTBuickas TOproBo-npombiLLIeHHas
nanara

— Accoumanms TOproBo-NpoMbILLIEHHbLIX U
pemecneHHbIX nanat JINTebI

— KoHdepeHuusa NnpoMbILLNEeHHUKOB JIUTBbI
— MakefoHcko-Poccuinckas ToproBo-npo-
MblILLIeHHas nanara

— HopBexcko-Poccuickas Toprosas nanata
(HPTM)

— MNonbckas Xxo3aMCcTBeHHas nanaTa

— Poccuincko-IepmaHckas BHeLHeToproeas
nanara

— Xo3ancTBeHHas nanata Cepbun

— Cnosauxkasi ToproBo-rnpombiLLieHHas
nanara

—Toproso-npoMblilwieHHas nasata Pecny6-
nnkm ChoseHUs

— Coto3 nanat u 6upx Typuwnm (TOBB)

— LleHTpanbHas Toprosas nasata ®MHNSAH-
ann

— Xo3ancTBEHHAs NanaTa XopeaTum

— DKoHOMMYecKkas nanaTa Yewckon Pecny6-
JINKN

— Xo3ancTBeHHas nanata YepHoropum (XM4Y)
— Poccuincko-bpuTaHckas Toprosas nasara
— Wtano-Poccminckas Toproeas nanata
—MNpeacTaBUTeNbCTBO XO39MCTBEHHOW Nana-
Tbl Cepbun B Mockee

—MpepacTaBuTenscTBO HOopBeXCKo-Poccmin-
CKOW TOprosow nanatbl B MockBe
—MpeacTaBUTeNbLCTBO XO39MCTBEHHOW Nana-
Tbl XopBaTun B Poccmmn

— MpepacTaBuTenbcTBo bonrapo-Poccnnckon
Trn s Poccnn

— BcemunpHas pepepaums Toproebix nanat
— POCCUMNCKMI HALMOHA/bHBIA KOMUTET
MexayHapoAHOW TOpProBow nanathbl

— Accoumanms TOproBo-NpOMbILLIEHHbIX
nanaT eBponenckmx cTpaH «Esponanara»

— KoHdpepnepaumsa TMNM ctpaH ATP

— Asnatckui popym BOAO (BAF)

®depepanbHble BefOMCTBA:
— ®epepanbHOe areHTCTBO MO Aesiam

CoppyxxectBa HesaBMcuMbIX [OCyaapcTs,
COOTeYeCTBEHHMKOB, NMPOXMBAIOLLMX 3a py-
6e>xxoM, 1 No MeXayHapoAHOMY ryMaHuUTap-
HOMY COTpyAHMYecTBY (POCCOTPYAHNYECTBO)
— ®epepanbHas cyx6a no BOEHHO-TEXHUYe-
CcKOMy coTpyaHuyecTBy (PCBTC Poccum)

— ®epepanbHas cyx6a no TeXHUYECKOMY U
3KCMOPTHOMY KOHTpOJIto Poccuiickon depe-
pauum (PCTIK Poccum)

— ®epepanbHas ciyxba nCNoHeHMs Haka-
3aHnn (PCUH Poccunm)

— ®epepanbHas cyxba cyaebHbix npucTta-
BoB (OCCI Poccnun)

— ®epepanbHas cyxba no Hagsopy B chepe
3ApaBooxpaHeHus (Poc3gpaBHaa3op)

- ®epepanbHOe MeanKo-bnonormyeckoe
areHTcTBO (PMBA Poccumn)

- ®epepasibHOE areHTCTBO MO TYpU3MY
(PocTypuzm)

— ®epepanbHas cyxba no Haa3opy B cdepe
06pasoBaHumsa 1 Hayku (PocobpHap3op)

— ®epepasibHOe areHTCTBO MO AeslaM Mo-
nopéxw (PocmMonogéxnb)

— ®epepanbHas cyxba no ruapomeTeopo-

JIOTMN N MOHUTOPUIHTY OKpY>KatoLLen cpeabl
(Pocrngpomer)

— @epepanbHas cyxba no Haa3opy B chepe
npupoaononb3osaHmsa (PocnpmpoaHaasop)
— depepasibHOE areHTCTBO BOAHbIX pecypcoB
(PocBoppecypchbl)

— depepanbHOe areHTCTBO JIECHOO X0391-
ctBa (Pocnecxos)

— depepasnbHOE areHTCTBO MO HEAPOMOJ1b30-
BaHuto (PocHeapa)

— depepasnbHOE areHTCTBO N0 TEXHNYECKOMY
perynnmpoBaHuio 1 meTponorum (PocctaH-
AapT)

— ®epepanbHas ciyxba no Hagsopy B chepe
CBSA3U, UHPOPMALMOHHDBIX TEXHONIOTUI U
MacCOBbIX KOMMYHUKaLWN (POCKOMHaA30p)
— depepasibHOE areHTCTBO M0 NeYaTn n
MacCcoBbIM KOMMYHMKauUuUsaM (PocneyaTb)

— depepanbHoe areHTCTBO CBA3M (POCCBA3b)
— ®epepanbHas cnyxba no BeTepyHapHOMY
1 duUTOCAHNTApHOMY Haa3opy (Poccenbxos-
Haa3op)

— ®epepasibHOE areHTCTBO MO PbI6ONOBCTBY
(Pocpbi60/10BCTBO)

— ®epepanbHas cnyxba no Haasopy B chepe
TpaHcnopTa (PocTpaHcHaa3op)

— depepasibHOE areHTCTBO BO3AYLLHOMO
TpaHcnopTa (Pocasnanms)

— ®epepasibHOe JOPOXHOE areHTCTBO (Po-
caBTOAOpP)

— depepasibHOE areHTCTBO YKeNe3HOA0POX-
HOro TpaHcnopTa (Pooxenaop)

— ®epepasibHOE areHTCTBO MOPCKOro U pey-
Horo TpaHcnopTa (PocmoppeydnoT)

— ®epepanbHas c1yxba nNo Tpyay M 3aHATO-
ctun (PocTpya)

— @epepanbHas Hanorosas cnyxba (PHC
Poccun)

— QepepanbHas TaMoxeHHas cyxeéa (PTC
Poccun)

— @epepanbHoe KazHavyencTBo (KasHavemn-
cTBO Poccun)

— ®epepanbHas cyxba no akkpeauTaunm
(PocakkpeauTaums)

— ®epepanbHas cyxba rocysapcTseHHOM
perucTpaunm, kagactpa u kaptorpadum
(PocpeecTp)

— ®epepanbHas cnyxba rocysapcTBeHHOM
cratmucTukm (Pocctar)

— ®epepanbHas cyxba no MHTenneKTyasb-
HOW cobcTBEHHOCTU (POCNaTEHT)
®epepanbHOe areHTCTBO MO YNpaBAeHUI0
rocyaapCcTBeHHbIM MMyLLeCcTBOM (Pocnmy-
LLeCTBO)

— MoconbcTBO ABCTpanmun

— NoconbcTBO ABCTPUIMCKOM Pecry6imkum
—MoconbcTBO APreHTUHCKOM Pecrnybnnkm
—MoconbcTBO Ncnamckon Pecny6ankm
AdraHuncTaH

—MoconbcTBO KOponescTBa benbruun
—Toprosoe nNpeacTaBmTeNbCTBO BeHrpun

— FeHepanbHOe KOHCYNbCTBO ®paHumm
—Toprosoe npeacTaBuTenLCTBO ErvnTa
—ToproBoe npeacTaBUTeNIbLCTBO Manarsum
— ToproBoe NpeacTaBUTENbCTBO KOXHOM
Kopeu

—Toprosoe nNpeacTaBUTeNbCTBO PyMbIHUM
—ToproBsoe npegcrasuTebcTBo CUHranypa
— ToproBoe npeacTaBUTeNbCTBO C/I0BALIKOM
Pecnybnvkm

— TOproBo-3KOHOMMUYECKUI OTAeN Top-
roBOro NpeAcTaBMTeNbCTBA NOCO/IbCTBA
TannaHpa.
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